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3.3 Kinds of interviews used as research tools

3.3.1 The Structured interview which is one in which

the content and procedures are organised in advance. Thus the
sequence and wording of the questions are determined by means
of a schedule and the interviewer is left little freedom to make

modifications. It is characterised by being a closed situation.

3.3.2 The Unstructured interview is an open situation

having greater flexibility and freedom. Although the research pur-
poses govern the questions asked, their content, sequence and

wording are entirely in the hands of the interviewer.

3.3.3 In the Non-Directive interview the principal

feature is that minimal direction or control is exhibited by the
interviewer and the respondent has freedom to express his sub-
jective feelings as fully and as spontaneously as he chooses or is
able.

3.3.4 The Focused interview introduces more control by

the interviewer than the non-directive interview by focusing the
subjective responses to a known situation in which the respondent
has been involved and which has been analysed by the interviewer

prior to the interview.

The predominant aim is to test previous findings and the structured
interview while allowing a freedom of response is also structured

enough for measurement of the responses of the respondents.

3.4 Considerations influencing choice between using the
interview or the postal questionnaire

After the initial review of literature it became quite apparent that
there were areas associated with the adjustment to teaching within
the first year of service which would best be researched by means
of an interview. The beginning-teacher’s own personal expec-

tations, ideas and values could be challenged by those which prevail
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