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Abstract

This thes's explores how the battered woman attachment to her abusive partner impacts on her
interactions with the lega system and non-legal resources. This quaitative research project is based on
in-depth interviews conducted with seven abused women who procured interdicts in terms of the
Prevention of Family Violence Act 133 of 1993 to restrain their husbands from assaulting them. The
research reviews the nature of abuse suffered by the participants, their psychologica attachmentsto
their husbands, and their patterns of help-seeking in relation to the law and non-legd resources. Two
main theoretica frameworks, psychoanayss and feminism inform this sudy. The study found that the
participants retained unredlistic hopes that their husbands would reform and become loving, caring
partners, and that they treated their husbands with care and sympathy despite their husbands' often
brutal behaviour towards them. The findings suggest that the women’ s behaviour towards their
husbands was the product of two redity distorting psychologica defences, splitting and the morad
defence which they used to preserve ther attachments to their abusive partners. These defences
intersected with rigid patriarcha prescriptions of femininity which dictate that women should be stoicaly
caring towards their husbands, and should hold relationships together no matter what the cost to
themsdves. The participants interactions with the legal system and with non-lega sources of help were
sructured by their reliance on splitting and the mora defence, and by the dictates of patriarcha
ideology. Whilst it is undoubtedly true that at one leve the participants sought help to get protection
from abuse, the study shows that their help-seeking was motivated by their conflicting desires to punish
and reform their husbands. The participants sought help in ways which enabled them to strike a
compromise between expressng their anger a their husbands, whilst smultaneoudy preserving thelr
psychologicd attachments to them. The study concludes that the women'’ s interactions with the law and
with other helping resource reflect their attempts to preserve their paradoxica attachmentsto their
husbands, and to stabilise their own fragile sense of sdf and gender identity.
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CHAPTER 1
INTRODUCTION

1.1. The problem addressed by this thesis

This quditative research study seeks to explore how the battered woman’ s paradoxica
attachment to her abusive partner influences her interactions with the law and with other helping
resources. The extensve research on the problem of domestic violence pointsto fact that thereis
a deep and tenacious bond between battered women and their abusive partners (Waker 1979;
Graham and associates 1988; Dutton 1995; Celani 1994). Despite the fact that battered women
are beaten, humiliated and rgjected by their partnersthey often remain loya to these men. Itis
more common than not that abused women are reluctant to leave their relationships.

Researchers have noted that the paradoxica relationships between battered women and their
abusive partner pose specific chalengesto the legal system (Hanna 1996; Fedler 1995), and that
the “strength of the bond [between the male abuser and the abused women] has the potentia to
defeat the most persuasive shelter or anti-battering program” (Goldner and associates 1990:359).
It is common cause that battered women are often extremely ambivaent about seeking help.

They may seek shdlter from their abusive husbands only to return to the relationships again
(Aguirre 1985). They often seek counsdlling and drop out prematurdly. 1t is not uncommon for
battered women to lay crimina charges againg their abusive husbands only to withdraw these at a
later stage ( Walker 1979; Hart 1993; Hanna 1996); or to ingtitute divorce proceedings only to
recant on their decisions to separate from their husbands (Walker 1979:68).

Although it iswiddy accepted that the battered woman's paradoxica relationship with her
abusive partner impacts on the ways in which she seeks help and uses the hel ping resources at her
disposd, thereislittle understanding of exactly how the mechanisms of her paradoxica

attachment affect her help-seeking endeavours. It remains perplexing and mysterious that a
battered woman should go to the trouble of seeking help and protection from the law and other
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resources only to undermine the ability of these helping systems to provide her with meaningful
assigtance. Thisthess attemptsto unravel this mystery. It sets out to describe how the battered
woman's paradoxica attachment to her abusive partner influences her interactions with the law

and other helping resources.

1.2 The context of the study

Domestic violence! is a serious problem in South Africa. Although there are no reliable nationd
gatigtics on the prevalence of domestic violence in this country?, estimates based on the application
of internationa research findings, and on the findings of smal scale sudies suggest that between 25%
and 63% of al South African women are abused by their male partners (Blaser 1998). It isclesr,
that in South Africa, asin other parts of the world, domestic violence affects women of dl race
groups and socid classes, but it is probable that women from economicaly disadvantaged
backgrounds suffer disproportionately from physica assault at the hands of their male partners
(Carlson 1984:577). A quditative study found that "the most chilling results came from members of
the genera public asthey suggest that abuse of women occurs in most black homes and that both
men and women accept beating of women as normd” (Socid Surveys 1997.3).

South Africa has been rather tardy in formulating alega response to the problem of domestic
violence. Whilst severd North American and European countriesintroduced legidation to address
and combat domestic violence in the 1970's and 1980's, the first South African legidation to dedl
with the problem was promulgated in 1993. The Prevention of Family Violence Act 133 of 1993
provided for parties to amarriage to get interdicts restraining their partners from abusing them.
There were serious problems with thislegidation. In December 1999 anew law, the Domestic
Violence Act 116 of 1998, came into effect (see gppendix A for afuller discussion of the provison
of both acts).

The research for this thesis was undertaken in atown in the Eastern Cape between August and
December 1999. Seven battered women who obtained interdicts in terms of the Prevention of
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Family Violence Act 133 of 1993 from the loca magistrate’ s court were interviewed for the
sudy. All the participants had been physically abused by their partners at least once in the course
of their rdaionships. They had dso endured emotiona and sexud abuse.  Five of the
participants were African Xhosa speakers, one participant was a“coloured” woman who spoke
English and Afrikaans as home languages, and one participant was an Afrikaans soeaking white
woman. All the participants were employed and none was financidly dependent on her partner.

1.3. The objectives of the research

The overdl purpose of the research was to explore how the battered woman’ s paradoxical

attachment to her abusive partner impacts on her interaction with the law and other helping

resources. The following were the specific objectives of the research project:

1 To review the literature on why the battered woman remains in abusive relationships.

2. To describe the nature of abuse suffered by the participants in this study

3. To explore the patterns of attachment to abusive partners amongst the participantsin this

sample

4, To review and describe the participants help-seeking behaviour in reation to the legd

system and non-legal resources

5. To analyse how the paradoxica attachment to abusive partners influenced the women's
interactions with the law and other helping resources



1.4. Research Methodology

Thisis aquditative sudy of seven women's experiences of abuse, and their interactions with the
law and non-legal resources. Quadlitative research methodology enables the researcher to develop
a"“deep familiarity” with the socid phenomenon which sheis sudying (Lofland 1995 in Rubin and
Babbie 1997:376). It is particularly suited to the study of complex socid phenomena, and to the
exploration of sengtive issues (Lee and Renzetti 1993). Inthisthesis| use anon-positivig,

interpretive research methodol ogy.

| recruited the participants through the loca  magistrat€' s court using a purposive, non probability
sampling strategy (Rubin and Babbie 1997: 383). | conducted two in-depth interviews with each
participant. In one case, due to the fact that the participant was highly emotiona and distressed,
the firgt interview was conducted over two sessons.  All the interviews were conducted in
English. The participants were dl interviewed for the firgt time within two months of obtaining the
interdict againgt their husbands.  They were reinterviewed two to four monthslater. Each
interview was tape recorded and transcribed. The interview data was analysed and interpreted in

terms of the theoreticad framework which informed the study.

1.5. The theoretical perspective of the research

Two main theoreticd frameworks, psychoanadyss and feminism, inform this work.
Psychoanaysis has been described as the study of “how we develop and experience unconscious
fantasies and of how we construct and reconstruct our felt past in the present” (Chodorow
1989:4). Inthis| use Ceani’s(1994) application of Fairbairn’'s (1952) object relations theory in
order to describe the defence mechanisms which preserve the participants attachments to their
abusive partners. | suggest that this theoretical formulation provides the most comprehensive and
true account of the battered woman'’ s attachment to her abusive partner. However, | suggest that
this pergpectiveis limited in thet it doesn't address the critical issue of gender in explaining why

battered women are so reluctant to leave abusive relationships.
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A feminigt perspective on woman abuse holds that gender is the criticd explanatory varigble in the
study of domestic violence (Bograd 1988). | rely on contemporary theories of gender identity,
which derive from feminist psychoanadlyss. These theories see gender as a degply rooted psychic
structure which is fundamenta to the person’s sense of sdf (Goldner and associates 1990;
Benjamin 1990; Chodorow 1989). | suggest that the women in this study were deeply influenced
by dominant patriarchd definitions of femininity, and that their attachmentsto their partners, and
their interactions with the legal system and non-legal resources were structured by these

ideologica forces.

| argue that the object relations perspective and the feminist perspective are complementary. The
patriarchal ideologies which organise the participants beliefs about themselves and their
rel ationships intersect with the powerful psychologica defences which enable them to preserve
their attachmentsto their abusive partners. Thetwo pergpectives used in tandem offer arich and
comprehensive understanding of the battered woman’s paradoxical relationship to her partner,
and of how this relationship influences her interaction with the law and other helping resources.

Applegate and Bonowitz (1995:7) point out that socid work practice has along history of
borrowing from psychoandytic theory. They dismiss daimsthat this theoretica framework has
little relevance to the lives of people who do not live in western, middle-class societies. They
argue that in fact psychoanaytic theory is particularly pertinent for socia work practice in multi-
culturd, economicdly disadvantaged communities. They contend that whilst cultures may vary in
terms of how they conceptudise the family, development, and associated child-rearing practices,
the available research indicates the critica importance of secure attachmentsin early life across

cultures (Applegate and Bonowitz 1995:238).

Chodorow (1989:) argues that psychoandytic theory makes use of basic universa categories
such as the existence of unconscious processes, the operation of psychological defences againgt
pain and loss, and the notion that the sense of sdif isforged in early relationships with others to
explain human behaviour. She sees no reason why this theory cannot be gpplied to the study of
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human behaviour in non-western contexts. She argues. “ people everywhere have emotions that
they care about, connections to others, sexua fedings, and senses of self esteem and gender.
People everywhere form a psyche, sdf and identity. These are everywhere profoundly affected
by unconscious fantasies as well as by conscious perceptions that begin as early asinfancy”
(Chodorow 1989:4). She acknowledges however, that there has been insufficient
psychoanayticaly oriented research in non-western cultural contexts.

In this research | have studied participants from western and non-western cultures. Although the
area of culture has not been dedt with in the depth that it deserves, | have tried to remain sengtive
to some of the cultura beliefs and practices of the participants. | have integrated some
information on patterns of kinship, marriage, and the practices of ukuhlonipha?® (avoidance
cusoms). | have suggested that these externd manifestations of culture intersect with intra-

psychic processes and defences.

1.6. The scope and limitations of the study

In line with contemporary trends in socid research, this sudy amsto dlow a dimenson of
battered women's contradictory experiences which are sometimes silenced by the dominant
discourses in the domestic violence literature to emerge and be heard (Riessman 1993). The
study does not purport to be offering the whole truth about domestic violence, or about the
behaviour of battered women. Rather it seeksto offer a coherent interpretation of the
experiences of these particular participants. This interpretation is shaped by the palitical and

theoretica commitments of the researcher.

The research is not concerned with ng the adequacy of service provison to battered
women. Nor doesit attempt to develop amodel for improved socia work services for battered
women who interact with the lega system. Instead it seeks to describe and explain how the
battered woman'’s paradoxicd relationship with her abusive husband influences her interactions



with the law and with other helping resources in the hope that a clearer understanding of this

problem will encourage sengtivity amongst service providers.

The battered woman's paradoxical attachment to her abusive partner is an extremely complex
phenomenon. Because of the smal sample sze, and the fact that the sample was not recruited in
terms of any criteria of representativeness, attempts to generdise from this research should be
treated with caution. In addition, whilst the datain the study suggests that there may be important
differences in the ways in which battered women from different communities seek help for
problems of domestic violence, an investigation of these culturd differences was beyond the scope

of this research.



CHAPTER 2
THE BATTERED WOMAN’S PARADOXICAL
ATTACHMENT TO HER ABUSIVE PARTNER

2.1. Introduction

In this chapter | outline the broad theoretica framework which informsthis study. | begin by
describing the political terrain of domestic violence research, and by suggesting that an adequate
account of battered women's attachments to their abusive partners must include both socid and
psychologica dements. | then review the theoretical explanations which hold that bettered
women remain in abusive relationships because of learned helplessness or traumatic bonding. |
suggest that these accounts which seek to bridge the divide of the socia and the psychologicd, fall
short of providing a convincing account of the battered woman's attachment to her abusive
partner. | propose that a psychoana ytic account of the battered woman’s paradoxica attachment
to her abusive partner provides a more satisfactory explanation of why women remain in abusive
relaionships. | outlinein detaill Celani’s (1994) gpplication of Fairbairn’s (1952) object relations
theory to the study of domestic violence. However | argue that this perspective doneis
insufficient, as it ignores the importance of gender as an explanaory variable. | contend that in
order to fully comprehend the battered woman' s attachment to her abusive partner, it isimportant
to congder the patriarcha context within which abuse occurs, and to understand the way in which
feminine gender identity predisposes women to maintain relaionships no matter what the cost to
themsalves (Goldner et d 1990; Benjamin 1990).

2.2. The politics of domestic violence research

The issue of wife abuse was brought into consciousness by the women's movement (Yllo
1988:28). It isonly during the past three decades that we have come to recognise wife abuse as
apervasve socid problem which affects large numbers of women in many societies around the
world (Gdles and Loseke 1993:3). Although enormous strides have been made in the study of
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domestic violence, evidenced by the huge body of literature on the topic, the fidd is still young
(Yo 1988:39). Yllo (1988:28) argues that domestic violence is one of the mogt palitically and
emotionaly charged topics of research, and debates in the area are hotly contested, sometimes to

the detriment of the development of the field itself (Yllo 1988:29).

Before feminists and family sociologists began to study wife abuse, it was believed that domestic
violence was a rare phenomenon which afflicted afew pathologica families, and which was, in the
main, restricted to the poorer classes (Gelles and Loseke 1993:3). From early on feminist
activigs and family sociologists took on the psychopathological modd of wife aouse. They
chdlenged the notion that battering was an individua rather than asocid problem. They dso
criticised the idea that abuse was the product of menta illness, and that the behaviour of mae
batterers and femae victims of abuse could be explained away by means of reference to
individua psychopathology (Yllo 1988:40). The early critiques of individudism and
psychopathology resulted in atrend of discounting the vaue of psychologicd explanations
dtogether. Thereis an enduring hesitation about gpplying psychologica or psychiatric labelsto
battered woman' s behaviour (see Walker 1979; Rosewater 1988; Stark and Hlitcraft (1997)
Psychologica explanations are seen as victim blaming (see Celani 1994:167; Benjamin 1990:80).

Psychoanadysisin particular, or perhaps more accurately, a crude caricature of psychoanaytic
theory, is charged with providing an “openly anti-woman analyss of wife beating” (1988:29). In
her book, The myth of femae masochism, Caplan (1985) writes, “the first theorists to propose

that women are naturally or inevitably masochigtic were psychoandysts, who believed with Freud
that “biology is destiny”, and that our bodies dictate what happensin our minds and fedings’
(Caplan 1985:18). Not only does Caplan misrepresent Freud's complex drive theory by
reducing it to biology; she dso completely ignores Post-Freudian developmentsin psychoandytic
theory which rgect drive theory. Psychoanalysisis rejected not only because of its account of
female masochiam, but also because of the emphasisit places on the intra-psychic world of the

individud rather than on socid processes.



Psychoanayssis by no means an innocent party in thisfray. Bowlby (1984:9) suggests that the
psychoanaytic community has been “ gppalingly dow to wake up to the prevalence and far
reaching consequences of violent behaviour between family members’. Thisis perhaps, in no
small measure, due to Freud' s repudiation of the seduction theory in 1897 (Bowlby 1984:9).
Also, asfeminigt psychoandysts have pointed out, mainstream psychoandyss, until very recently,
did little to chdlenge Freud' s Victorian perception of women as defective and limited (Chodorow
1989:3). However it seemsthat the wholesale rgjection of psychoandysisin the domestic
violence literature has more to do with the inability of researchers and activists in the field to
theorise adequatdly the relationship between the persond and the politica, between the
psychologica and the socid, than it has to do with the inherent weakness of psychoanaytic
theory. The domestic violence literature has not been able to provide an adequate account of
battered women' s behaviour which bridges the divide between psychological motivation and

s0cid condraints.

In essence the field of domestic violence research remains deeply polarised between socia and
political explanations on the one hand, and psychologica explanations on the other. Clearly,
battered women’ s behaviour, and the wide range of psychiatric symptoms which they display
cannot be reduced to the materid and ideologica congraints which they endure under patriarchy.
Even when women, like the participants in this study, are not financialy dependent on their
partners, they remain emotionally and psychologicaly bonded to their relationships. Nonetheless
the prevailing palitica trend in the field of domestic violence demands that the socid and materid
explanations of battered women’s behaviour are given primacy over psychologica explanations.

Asareault, psychological explanations of battered women's behaviour are caught between arock
and a hard place. Goldner (1988:28) suggests that Mao Tse Tsung' s epitaph of “left errors’ and
“right errors’ could be used to characterise the mistakes made on both sdes of the dividein a
amilar debate in family therapy. When gpplied to the fidld of domestic violence it could be argued
thet the "right error” involves the denia or minimisation of the economic, materia and ideological
congraints which keep many women locked into abusive and otherwise unsatisfactory
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relaionships. Theright error resultsin a psychology that is atificidly gopalitica, and is ultimately
out of touch with the socid redlities of people slives. By contrast the "left error” deniesthe
ambiguities, contradictions and paradoxes which abound in the inner world of individuds, and in
the space of intimacy between them. It resultsin a psychology which provides a superficid and

contradictory account of battered women’s behaviour.

Psychoanaysis as abody of theory which takes as the object of its study the apparently irrationa
dimensions of human behaviour (Gardner 1993:1), has much to offer the fidd of domedtic
violence. After dl, a face vaue, it isirrationd to abuse the person you love, and it isirrationd to
love the person who abuses you. | suggest that it provides a convincing and coherent explanation
of battered women'’ s attachment to their abusive partners. | contend that when psychoanaysisis
gpplied in conjunction with feminist revisons to psychoandytic theory, it has the potentid to
address both the left and right errors.  However before | proceed to outline an gpplication of this
theory to the problem of wife abuse, | turn my attention to competing psychologica theories of

why women remain in abusive relationships.

2.3. Two accounts of battered women’s “situationally imposed emotional problems”

The psychologica theories which dominate the field of domestic violence research are based on
the premise that the battered woman's paradoxica attachment to her abusive partner, and the
psychiatric symptoms commonly displayed by abused women are the product of her victimisation
at the hands of her abusive partner. The following quote from Lenore Walker sums up this

position:

“Many beieve that battered women's coping techniques acquired to protect them
from further violence are evidence of severe persondlity disorders. These women

suffer from situationdly imposed emotiond problems caused by ther victimisation.
They do not choose to be battered because of some persondlity defect, they

develop abehaviourd dliance between them, hisloving behaviour, his contrite
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promises, the fact that he needs her, al reinforce her decison to remain in the
relationship”. (Waker 1979)

2.3.1. Thecycle of vialence and learned helplessness

Waker's (1979) semina research into the dynamics of the violent reationship, and the behaviour
of battered women has had an enduring impact on the fidld of domegtic violence. Shewasthe
first person to define the cycle of violence which characterises many abusive relaionship.

She suggests that the cyclica nature of abuse helps us to understand how the battered woman
becomes victimised, and why she fails to escape from the dbuse.  She describes three stagesin
the cycle of violence.

Stage one: Tension building

This stage is characterised by minor battering incidents. Walker found that during this sage the
battered woman usualy attempts to cam her abusive partner either by becoming more than
usudly nurturing and compliant towards her partner, or by staying out of hisway. She suggests
that battered women's behaviour in this sage is motivated by fear of violence, and that thelr
compliance with the abuser is an attempt to ensure that the violence does not worsen. She
suggests that the battered woman denies her anger, and rationalises that she may have deserved
the abuse, often agreeing with her husband' s faulty reasoning . Walker found that athough
women try to defuse tendon by their compliance, the tenson between the partners mounts to a

point at which it becomes unbearable(Walker 1979:56 -58).

Stage two: The acute battery incident

Stage two of the cycleis characterised by an uncontrollable release of the tenson that has been
built up in stage one. In this stage the batterer unleashes his fury againg his partner. Both
partners know that he is not in control of his behaviour & this sage. The triggers for the acute
battery stage vary; sometimes there gppears to be no specific event or interaction which

precipitates the outburst. During this second stage the women are powerless to influence their
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partner’ s behaviour. They are often severely injured by their partners. The best they can doisto
physicaly escape from the situation. However, Walker reports that many women fed
psychologicaly trapped, and emotionaly numb during this stage. As aresult they respond by
gpparently passively enduring the abuse. In redity they are terrified that any response they make
will increase the violence againgt them. It is unclear wha Sgnds the end of the acute battery
incident. Walker suggeststhat it may be that the men are smply exhausted (Waker 1979:59-62).

Stage three: The stage of kindness and contrite loving behaviour

When the second stage has passed, the abuser often feds extremey ashamed of himself. Hedso
feds anxious and concerned that his partner may leave him. Heistherefore often extremely
loving and genuindly contrite. He begs his partner for forgiveness and promises that he will not
abuse her again. He dso promises to reform his ways, that he will no longer drink, drug,
womanise, vidt his mother so often, etc. He may shower his partner with giftsand cards asasign
of hislove for her. Walker reports that both partners wel come the respite from tension and
brutdity, which mark the first two stages of the cycle. Although many women react scepticaly a
first to the gpologies and promises, they are won over as the period of contrite, loving behaviour
lengthens. Battered women want to believe that they will no longer have to suffer abuse and that
their partners will reform. The abuser’ s loving behaviour, his genuine remorse and promises, and
his reasonableness convince her that he can change, that heis sorry, and that it won't happen
again. Inaddition, during this stage the abuser shows his vulnerability, the battered woman
recognises how frall her partner is; she no longer sees him as the al-powerful man she
experienced in the first two stages, but instead recognises that he needs her(Waker 1979:65-69).

Walker uses socid learning theory to explain why women remain in abusive relationships, and
why they gppear to tolerate abuse so passvely. She argues that in the first two stages of the cycle
of violence battered women’ s fedlings of powerlessness are reinforced by abuse and violence.
She suggests that in the third stage, the women'’ s positive fedlings towards their partners are
reinforced by the partners' contrite loving behaviour. She contends that the concept of “learned
helplessness’ which was coined by Sdligman and associates, can be used to explain the behaviour
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of battered women (Walker 1979:45). Learned helplessnessrefers to a state of conditioned
compliance and passivity. The theory was first formulated to explain the responses of dogs, who
in the course of arather crue |aboratory experiment, were subjected to eectric shocks each time
they tried to crossagrid to get food. These hapless animals soon discovered that they could do
nothing to avoid being shocked, and they began to behave in a compliant, passive and submissive
manner. They no longer attempted to cross the grid to get the food. Even when the shocks
ceased, the dogs persisted in their passivity. Their “learned helplessness’ was generaised to
gtuations over which they had control.  Walker argues that repested exposure to the cycle of
violence produces a condition of learned helplessnessin battered women. She believes hersdlf to
be powerless, and thus, even in Stuations in which she has some control, she behavesin an unduly

passive and compliant manner.

Waker’ s theory can be criticised on severd counts. Severd feminist writers have argued that
battered women are not as passive as Waker suggests and that they continue to actively seek
help and to develop strategies which facilitate their surviva (Hoff 1990; Bowker 1983). Walker's
theory failsto account for the fact that some women manage to leave relationships as soon as
thereisthe dightest hint of abusiveness on the part of the male partner, whereas others remain
trgpped for yearsin irredeemably violent partnerships. Moreover, even if there is merit in her
explanation of “learned helplessness’ as the reason why women don't leave the rdationship, this
theory cannot account for the fact that many women return to abusive partners after they have left
them.

Celani (1995:1995) argues that while Walker’s cycle of violence provides an excellent description
of the transactiond patternsin the abusive reationship,” her andysis of the cycleis compromised
because she cannot address the inner world of ether the victim or the abuser”. He suggests that
her theoretica explanation of battered women’s behaviour is spurious and contradictory Why,

for example, would awoman who is so terrified of being beeten that sheis paralysed with fear,
protect her abuser from arrest when the police intervene? (see Walker 1979:64). Why would a
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woman who is absolutely terrified of recurring violence be so susceptible to the pless and

promises of her partner in the third stage? Cdlani argues.

“Learning theory when applied properly to this Stuation would interpret that there
isapodtive reinforcer present that is more powerful than the pain of negative

reinforcement (physicd violence). That is, astrong reinforcer is able to overcome
astrong punishment as long as the reinforcer is more pogtive than the reinforcer is

negative’ (Celani 1994:166).

He suggests that the perceived psychologica benefits to the battered woman of remaining in the
abusve reationship, outweigh the benefits of leaving. He arguesthat Waker’s politica
commitment to the ideological stance that battered women are neither crazy nor personality
disordered prevents her from acknowledging that it may be more tolerable for the battered
woman to endure abuse at the hands of her partner than to face the possible collapse of her
poorly structured ego if she loses the relaionship (Ceani 1994:167).

2.3.2. Thetheory of traumatic bonding

Socia learning theory has been superceded in the domestic violence literature by traumatheory
which provides aless mechanicd, behaviouritic explanation of the wide array of psychiatric
symptoms commonly displayed by battered women (Stark and Flitcraft1996:171). Severd
writers emphasise that these symptoms are congruent with exposure to prolonged and repeated
trauma ( Hilberman 1980; Rosewater 1988; Herman 1992; Dutton 1995). Many of the
symptoms of anxiety, hyper-vigilance, agitation, psychosometic disorders, nightmares, and sense
of psychologica congtriction, which are commonly reported by battered women, are consonant
with the syndrome of chronic trauma (Herman 1992: 86-87).

Traumatheorists suggest that the battered woman's paradoxical attachment to her abusive partner
isitself amanifestation of the effects of chronic victimisation. Severd theorists have compared the
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responses of battered women towards their abusive husbands to the paradoxical responses of
some hostages to their captors (Dutton and Painter 1981; Graham et d 1988). They suggest that
the battered woman' s attachment to her abusive partner is the product of traumatic bonding, and
that battered women's behaviour is symptometic of the Stockholm Syndrome, which isthe name
given to the syndrome which describes the complex psychologica responses of hostages like Petti
Hearst who develop strong affectiond ties to their captors.

The Stockholm syndrome, or intense bond between the abuser and victim is the product of the
victim's necessary psychologica adaptation to the extreme conditions imposed on her by her
abuser. If the victim of extreme terror does not adapt practically and psychologicaly, sherisks
being physicdly killed or psychologicdly shattered. She thus adapts to the extreme harshness of
her conditions by believing that her abuser has her best interests a heart and by interndising his
world view. The Stockholm Syndrome developsin hostage survivors as a result of the shock and
deep psychologica distress evoked by the extreme trauma of capture, physicad abuse, death
threats, and forced isolation, to which the hostage may be subjected.

Initidly the hostage responds to her capture by displaying symptoms of “frozen fright”. She
becomes hyper-vigilant, and a the same time emotionaly numb and dissociated. All her energy is
focussed on surviving. The force of the trauma overwhelms her coping capacities and sense of
€go integration. She regresses to aless structured state of psychologicd infantilism in which
strong dependency needs are evoked. In order to survive she devel ops a strong dependency on
her captor, which Symonds describes as a Sate of pathological transference (Symonds 1982 in
Graham et d 1988:220) and becomes extremely compliant. She fixates on the intermittent
gestures of kindness he shows to convince hersdlf that he cares for her and that he has her well-
being and survivd at heart. She denies evidence of his brutdity and aggresson. Sheadso
represses her own fedings of anger and injustice. The symptoms of the Stockholm Syndrome
may persst for some time after the hostage ordedl is over, but usudly dissipate once a sense of

safety and redlity are restored (See Graham et a 1988:220)
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There are four necessary conditions for the development of the Stockholm Syndrome:

(i) The aggressor threstensto kill the victim and/or is perceived as being capable of doing so.
(if) The victim cannot escape, so she depends completely on the aggressor for her physical and
psychologica survivd.

(iif) Thevictim isisolated from emotiond support sysems. The only perspective which is
available to her isthat of her aggressor. Heis aso her sole source of support.

(iv) The aggressor shows or is perceived to show some degree of kindness towards the victim.

Proponents of the view that battered women are subject to traumeatic bonding argue that the
abusive reationship mimics these conditions in severd ways. Thereis a power imbaance
between the abusive man and battered woman, and the abusive man is perceived as having the
power of life and deeth over his battered partner. The battered woman is often isolated from her
friends and family by virtue of her partner’ s jedous possessveness. Findly the intermittent nature
of abuse means that the abuser intergperses his violent threatening behaviour with acts of kindness
(see Graham et d 1988:219). They argue that the battered woman's deep and persistent
attachment to her abusive partner is the product of her psychologica adaptation to the extreme
conditions of the abuse perpetrated against her.

Whilgt it is undoubtedly true that ongoing violence is deegply traumatic, and that some of the
symptoms displayed by abused women are the products of trauma, the explanation of traumetic
bonding asit is outlined above is problematic. Although there are some amilarities between the
preconditions for the development of the Stockholm Syndrome and the Situation of many battered
women, the battery context is seldom as extreme as the other contexts in which traumatic bonding
occurs. Stark and Hitcraft (1996) argue:

“Extreme ongoing assaultive behaviour may be sufficiently traumatic to entrap a

woman, or to dicit the range of psychologicd, behavioura and psycho-socid
disturbances associated with battering. The vast mgority of domestic violence
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episodes, however, involve rdaively minor acts (pushing, shoving, har pulling,
grabbing etc) rather than severe violence” (Stark and Flitcraft 1996:170).

As such the ideathat battered women's paradoxical attachment to her abusive partner isthe
product of extreme coercion and violence is not plausible for the mgority of cases of domestic
violence. Battered women choose their partners. There is strong evidence that abuse often begins
during courtship, yet despite this fact women often persst with these sad relationships and
formaise the ties by marriage (Finkelhor and associates 1983). Unlike the victims of hostage
dramd s battered women are not forcibly removed from rdatively safe, stable conditions and
suddenly thrust into an unfamiliar, extremely abusive environment, athough the first assault is often
shocking to women.

Moreover, hostages who fdl victim to the Stockholm syndrome usually recover when they are
removed from the extreme conditions of their captivity. The attachment to the captors dowly
wanes when a safe, secure environment is provided. Whilgt it is arguable that the battered
woman's attachment to her abusive husband is often lessened when she has access to safe shelter
facilities (Waker 1979; McConechie et d 1993), there is overwhelming evidence that many
battered women wilfully leave the safety of shelters to return to the dangers of the abusive
relationship (Aguirre and Associates 1985).

The emphasis which trauma theory places on the extreme coercive and violent dimensions of the
domestic violence relationship beliesthe real closeness and sense of intimacy which the abuser
and victim may sharein the third stage of the battery cycle. It presupposes that the kindness and
remorse which the abuser demondtrates are purely instrumental. Goldner et a (1990:359)
suggest “to react only to the violent face of the behaviour without viewing its other face, the face
of atonement and redemption, isto deny the power of the bond that fully possesses the couple.”
Traumatheory falsto explain the mutua dependency which exists between partners and how it is
that many baitered women fed deeply responsible for their abuser’s physica and psychological
well-being.
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Findly the trauma theorigts, like those who believe in the “learned helplessness’, cannot account
for the fact that different individuas will respond differently to the conditions of abuse. Some
women are mobilised to leave the rdationship when there is the dightest hint of violence, others
will leave when the violence becomes overtly life-threatening, or when it is directed againgt
children. Yet otherswill remain in the reationship no matter what the persond cost to themselves
or their children. In order to account for these differences one needs atheory of individud

vulnerability, which is rooted in the individud life histories of the women involved.

2.4. Psychoanalysis: a theory of unconscious motivation

2.4.1: Unconscious mativation

In contrast to the theories outlined above, a psychoanalytic perspective of domegtic violence is
basad on the premise that unconscious thoughts, fedings and fantases which have their originsin
early childhood experiences motivate the behaviour of both abusive men and battered women.
Arlow (1989:19) suggests that psychoanadysis may be defined as “human nature seen from the
vantage point of conflict. Psychoanaysis views the human mind as the expression of conflicting
forces. Some of these forces are conscious; others, perhaps the mgjor ones are unconscious’.
Thoughts and fedings are unconscious ether because they originate very early in theindividud’s
life a apreverba stage of development, or else because they are extremdly painful and
threatening, and are thus repressed, and not accessible to conscious reflection. In large measure
the forces which underpin human suffering, are “unknowable’ to the individuad. By virtue of the
very fact that these forces are hidden and largely inaccessible to rationd understanding, they exert
a powerful influence on human life and on human behaviour. Ingteed of having the choice to
behave rationdly and fredly, individuas are often propelled into behaving automaticaly in
reponse to the deeply unconscious conflicts which motivate them.
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Psychoandytic theory is not monalithic. Different schools within the field give different accounts
of the development of the individual, and of the nature of unconscious conflicts. Celani (1994),
who provides the most comprehensive psychoanalytic account of the paradoxica behaviour of
abused women that | am aware of, gpplies Fairbairn’s (1952) object relations theory to explain
the psychologicd dynamics which keep battered women locked into destructive relationships with
abusve men. Object relations theory is a post-Freudian field of psychoandysis®. It differs from
classcd Freudian psychoandysisin severd ways, the most important of these being thet it
replaces the foundationd ideain Freud's work that human behaviour and development is primarily
motivated by the need to satisfy biologicdly rooted inginctua drives, with a conceptua
framework in which "relationships with sgnificant others condtitute the building blocks of mental
life" (Greenberg and Mitchell 1983:3). Thus object relations takes as its primary focus of study
the relationship between the caretaker (mother) and infant in the first year of life. Whilst classica
psychoanays's emphas ses the importance of oedipa struggles in the development of a sense of
sdf, object relations theory privileges pre-oedipa conflicts, and thus provides an account of
extremely primitive, preverba psychologica processes.

Object rlations theory assumes that from birth the infant engages in reationships with both
interna and externd objects’.  The object relations literature often uses the term “object” loosdly
to refer to both externa objects and interna objects (Grotstein and Rindey 1994:6). Externd
objects are red people, caretakers or parents, and significant others who have redl relationships
with the child, and who provide physica and emotiond care. Interna objects are the mentd
representations of real people or red relationships, or parts of people and aspects of red
relaionships. These representations are not merely internalised perceptions of external objects.
Reather they are complex psychologica creations. Theindividua forms a representation of the
externd object which is coloured by her own unconscious fantasy as to the nature of the object,
and isinvested with her own emationd energy and fedings towards the externd object. The
interna object is unconscioudy experienced as an influentia presencein theindividud's life (Ivey
1990: 6).
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Thusin terms of object relations thinking, the child's earliest relaionships continue to exert a
profound impact on her later life. Moreover, throughout her life she occupies both an externa
(public) world and an internd (private) domain. The externa world comprises of red
relaionships with redl others, and socid roles, responsibilities and expectations. By contrast her
internd world is condtituted of thoughts, perceptions, fedings, fantasies and structures, many of
them unconscious, which filter the way in which she perceives and relates to the externd world
(Ivey 1990:6). As such, contemporary psychoanaytic theory emphasises that unconscious
processes continuously resonate with conscious processes. Unconscious processes give

conscious life depth and richness of meaning (Chodorow 1989:12).

2.4.2. The poor developmental histories of abused women

Winnicott (1971), aleading figurein object relations thought, suggeststhat “good enough
moathering”, which involves the provision of areasonably stable emationa environment in which
the mother is sufficiently tuned into the infant’ s needs, and in which there are relatively few
impingements which overstimulate the infant, is essentid for hedthy psychological developmen.
Digturbances in early relationships between caretakers and infants impact negatively on the
individud’ s capacity to develop an integrated and differentiated sense of sdlf (see Winnicott 1974;
Mahler and associates 1975; Bowlby 1982) . Thisin turn negatively affects the individud’s ability
to ward off anxiety, to manage stress and hardship, and to engage in mutud, reciprocally satisfying
relaionships.

The research done for thisthesisis not explicitly concerned with the early childhood trauma s and
losses suffered by the participants. However there is strong evidence in the domestic violence
literature, that childhood experiences of both battered women and abusive men predispose them
to engage in violent relationships as adults. It is estimated that between 35 and 60 percent of the
battered women are victims of childhood sexua abuse. (Carlson 1984:373). Approximately 80%
of male abusers were either abused as children or ese witnessed their fathers abusing their
mothers (Roy 1982). Research has shown that the more severe the abuse experienced in
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childhood, the more severe and entrenched the pattern of violence will bein adult life (Carlson
1984: 574). Conditions of physica violence in the family, and physica and sexua abuse of
children pose strong thresets to healthy psychologica development. But far more subtle, less
vigble conditionsin which "people in the child's environment are too wrapped up in their own
neuroses to be adle to love the child, or even to conceive of the child asthe particular individud
heis..." (Karen Horney 1952, cited in Bowlby 1982:10) can have equally serious consequences
for psychologica wel-being. | would contend that the stresses of financid hardship, of politica
oppression, and of displacement arising from palitical or economic conditions, which are common
in many South African families, can severdy undermine the cgpacities of parents to nurture their
children, and to provide them with the emotiond care necessary to facilitate heglthy
psychologica development

Ceani (1995:46) argues that the unsatisfactory early childhood histories of many battered women
leave them feding psychologicaly empty, needy and out of control. They often lack the inner
resources to soothe themselves and to manage their own anxiety, because they have not had the
opportunity to introject sufficient experiences of having been soothed or comforted by others. In
technicd termsthey suffer from “introjective insufficiency” (Celani 1994 46). There are not
enough good objectsin their internd world to provide them with a sense of their own

psychologicd integrity and competence.

They fed perpetudly depleted and deprived. This sense of inner deprivation produces afedling of
emotiona neediness. They need others to soothe and comfort them, and to stabilise their sense of
sdf. Thisemotiona neediness increases rather than decreases with chronological age. In
adulthood, individuals who have higtories of abuse or neglect, or of other parentd failure are often
poorly differentiated and emotiondly dependent. They are thus susceptible to forming anxious
attachments to their partners, where they depend on their partners to soothe them and to provide
them with an sense of stability which they themsdves lack.
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2.4.3. The origind attachment to the bad object

The battered woman’s emotiona neediness doneisinsufficient to explain her attachment to her
abusive partner. The fact that she is dependent on others doesn’t explain how she becomes
focussed on asingle person to meet dl her needs. It dso doesn't account for the fact that she
gppears to depend on a partner who is fundamentally ill equipped to provide the soothing and
gtability which she so intensely needs and wants. The patterns of attachment to relationships
which are s0 obvioudy unsatisfactory are laid down in the earliest years of the individud’ s life.

Fairbairn, who is a centrd figure in the development of object relations theory was a Scottish
psychoandyst who, in the 1930's, worked with severely abused and neglected children who had
been removed from their parents care. He found that despite the fact that their parents had
brutally beaten them and shamefully neglected them, the children in his care gppeared to be
extremely protective of their parents, and longed to return to them. He argued that the basis of
this paradoxica attachment was laid down in the earliest years. The childrenin his care
developed a set of distorted object relations, as aresult of the inconsstent care which they had
recaeived. These distorted interna object relations were responsble for the paradoxica patterns
of attachment which the children displayed towards their obvioudy neglectful and abusive parents.

He was a pains to emphasise that the development of these distorted object relations came about
because “theinfant is completely dependent upon his object not only for his existence and
physical well-being, but dso for the satisfaction of his psychologica needs.....the very helplessness
of achild is sufficient to render him dependent in an unconditional sense’ (Fairbairn 1952:47).
Mature adults are able to get their needs met by arange of objects, whereasimmature children
are focussed intensdy on the parents as the sole source of gratification. Thusif the adult losesan
object, he has a spread of objects with which to replace it. The young child has no such choice.
“He has no dternative but to accept or regject his object - an dternative that is likely to present
itself to him as the choice between life or death” (Fairbairn 1952:47).
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Cdani (1994) argues that the emotionaly deprived battered woman had no choice but to accept
her inadequate objectsin infancy. In adulthood she experiences the same sort of infantile
dependence. Although she may be chronologicaly mature, her history of emotiona deprivation
has prevented her from moving to a state of psychologica maturity in which sheisableto relate
autonomoudy and mutudly with the other. Like an infant who is of necessity focussed on the
parent as the source of dl comfort and gratification, the emotionaly deprived adult assumes that
there is only one person who can meet her needs. The more she is deprived, the more intensdy
focussed and dependent she becomes on that single person (Celani 1994:150). If she rgects her
object, the battered woman is thrown back on her own inner turmoil and emptiness, and on the
rage and terror of abandonment and depression. She therefore needs to protect her attachment
to the object at dl costs (Celani 1994:150). Thus, Celani (1994) argues, the battered woman
remains in the abugive relationship because she fearslosng the rdationship in much the same way
as the abused child fearslosing her atachment to her abusive parents. The perceived emotiona
consequences of losing the relationship may be unthinkable for the abused woman. They are
catastrophic and far exceed the obvious loss of gtatus, financial security and socid approbation
which are emphasised in much of the domestic violence literature (Turner and Shapiro 1986).

2.5. Two psychological defences which preserve the attachment to bad objects

Fairbairn proposed that psychological defences are lad down in early life to protect the child's
necessary attachment to the object. He described two main redlity distorting defence mechanisms
which come into play to ensure that the child is spared the unbearable agony of having to reject
the inconsgtent, abusive, intrusive or neglectful parent. These defences, splitting and the mord
defence, which areiinitidly used to protect the child’ s attachment to the bad object parent come to
organise the inner object world of the child. In later life these defences structure the way in which

theindividua reates to others.
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2.5.1. Splitting

Splitting isa primitive structura process, which is to some degree inevitable in human
development. The child needs her object to be good so that she can remain attached to her. To
varying degrees dl parents are somewhat incongstent in the way in which they reaeto their
children. For the most part parents are in tune with their children, and respond empathicaly to
them, and gratify their needs. Sometimes, this empathy fails, and the child’s needs are frustrated
and unmet. In extreme cases, such as the conditions under which the abused children under
Farbairn’s care were reared, the parents behave in ways that are overwhemingly frustrating to
the child. They are emotionaly unavailable, abusive, and overly intrusve. Very occasondly they
are empathic and respongive to the child, but this responsiveness is tainted with their own needs.

Farbairn arguesthat it is psychologicaly intolerable for the young child to have an object thet is
smultaneoudy good and bad. She needs her objectsto be good. She therefore copes with the
gtuation by splitting her object into two, a satisfying object and an unsatisfying object. In redity
he is unable to control the externa object, thus, Fairbairn (1952:110) argues “he follows the only
path open to him and since, outer redity seems unyielding, he does his best to transfer the
traumatic factor to the field of internd redlity, within which he feds Stuations to be more under his
contral. This means that he internalises his mother as a bad [unsatisfying] object”. Thus the child
internalises the depressed, chaotic or sadistic aspects of the mother. The badness now residesin
her, rather than in the mother. Fairbairn argues “the child would rather be bad himsdf than have
bad objects; and accordingly we have some judtification for surmising that one of his motivesin
becoming bad is to make his objects good. In becoming bad he is redly taking on himsdf the
burden of badness which appears to reside in his objects’ (Fairbairn 1952:65).

Fairbairn suggests that the unsatisfying bad object itsdf has two components.  “On one hand it
frustrates and on the other hand it tempts and alures. Indeed its essentid ‘badness conssts
precisaly in the fact that it combines alurement with frustration” (Fairbairn 1952:111). When the
infant internalises the bad object mother she recreates the same intolerable quandary which she
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experienced in externd redity in her interna world. She has no choice but to further split this
internaised object into it’s two components “ (1) the needed exciting object and, (2) the
frudtrating, regjecting object” (Fairbairn 1952:111). Thisinternalised split object becomes the basis
on which two opposing ego sates are formed. Fairbairn terms these the libidinal and anti-libidina
selves (Fairbairn 1952: 115).

Celani (1995: 111) explainsthat an ego state has three components:
(1) an object- in this case an internalised bad object

(i) A connecting emotion

(iii) acorresponding sense of sdf in the child

In smple terms the exciting gpparently gratifying object is experienced by the child as good, and is
connected by love to the child’'s corresponding good ego state. By contrast the rgjecting,
frustrating object is connected by anger and hate to the child’ s bad ego state. Celani recasts
Fairbairn’sterminology. He suggests that the good loving ego state, which Fairbairn cdlsthe
libidina sdf, could be termed the battered woman's “hopeful self” (Celani 1994:125). The bad,
angry, ego state, which Fairbairn termsthe anti-libidind sdif, Cdani cdlsthe “abused sdf” (Cedani
1994:119).

Thus the internd psychic structure of the individua develops dong split lines. The interna objects
which people the inner world of the individud are “compensatory subgstitutes for unsatisfactory
relaions with red others’ (Mitchdl 1994: 78). Theseinternal objects are dl good or dl bad. In
later life when the individua encounters difficulties in reaionships with others, she will regressively
resctivate these primitive relational patterns and respond to the current difficultiesin the terms
dictated by the interna object relaion structure which was laid down in the earliest reationships
with parents or caregivers. The abusive adult relaionship evokesthis defensve structure which
was laid down in early childhood.
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During the cycle of violence the abusve man is dternately abusive and loving. The battered
woman responds to this yo-yo pattern of abuse and reconciliation in terms of her own internalised
object relations which are based on splitting. She tends to see her partner as dternately al good
or dl bad. When sheis operating from her hopeful saf she relates to her partner asif he were
loving and caring. She ignores his threatening, abusive behaviour and the fact that her partner’s
promises not to hurt her have come to nought in the past. This behaviour is not wilful, it is
motivated by the way in which object relations are sructured in her inner world. The battered
woman is genuinely unable to see that her husband' s behaviour is hurtful and rgjecting, or that his
promises are shadlow. She cannot access the feglings of rage and terror which are associated with
abuse. Thesefedings are split off or repressed. They are degply unconscious and are stored
(metgphoricaly) in the abused sdf. It is only when her rigid splitting defence is overwhelmed by
intense violence or regjection that the battered woman accesses these fedings again. When this
happens the battered woman relates to her partner from the vantage point of her abused sdf. She
is hurt and angry and terrified of him. She struggles to bring these two parts of hersdlf together
into an integrated whole. As aresult she struggles to gpprehend that her partner who is
conciliatory and kind towards her is dso the same partner who behaves in gppallingly abusive and
rgecting ways. She maintains arigid split in the ways in which she perceives her partner and in
the ways in which she rdlates to him.

2.5.2. The mord defence

In Fairbairn’sterms solitting is a primitive and primary defence which involves the initia
introjection of the bad object parent in an attempt to compensate for the agony caused by the
unsatisfying relationship with the neglectful, abusive or overly intrusive aspects of the parentd
object. He argued that at alater stage the child introjects an idedlised image of the good parenta
object. Thisintrojection forms the foundation for the development of the possibility of interna
goodness. Thus whilgt the introjection of the bad object left the child feging unconditionaly bad,
the introjection of the idealised good object affords the child the possibility of seeing herself as
conditionaly bad. She rationalises that she is unloved because she has been bad and is unworthy
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of her parents love, and reasonsthat if she can identify with the idealised good object, she may
be worthy of her parent’slove and attention. Thus instead of being unconditiondly or libidindly
bad, the child is mordly or conditionaly bad (Mitchell 1994:79). Fairbairn cdled thisfaulty
rationaisation “the mora defence’

The mord defence which is predicated on a secondary interndisation of the idedlised parenta
object, servesto preserve the necessary attachment to the parenta object. The child isable to
retain afalse sense that her world is ordered, predictable and under her control. This enables her
to ward off the unbearable anxiety and hopelessness that would result from the redisation that she
iscompletely at the mercy of her parenta object’s uncontrolled whims.  Fairbairn putsit this way
“It is better to be asinner in aworld ruled by God that to live in the world ruled by the devil. A
snner in aworld ruled by God may be bad; but there is dways a certain security to be derived
from the fact that the world around is good - God isin his heaven - All’ sright with the world!’,
and in any case there is aways hope of redemption. In aworld ruled by the devil the individua
may escape the badness of being a sinner, but he is bad because the world around him is bad.
Further he can have no sense of security and no hope of redemption. The only prospect is one of

death and destruction” (Fairbairn 1952:67).

However, Fairbairn warns that externa security, derived from internalising the burden of badness,
is purchased a a cost to inner security and wholeness. The bad interna object always attacks the
individuad fromingde, like an interna saboteur (Fairbairn 1952:115). The person is dways
divided againg herself. At an unconscious level the demeaned, despairing part self (the abused
sdf) atacks and undermines the person's self confidence, and fedling of self worth. Sheisinfused
with fedlings of futility, shame and despair. She congtantly strives to overcome her inner badness
by placing seemingly impossible demands for perfection on hersdf. The only way she can be
good enough to overcome her inner badness isto be perfect. In classical psychoandytic
parlance, this tendency to berate onesdf, is described as an overly harsh superego. The superego
punishes the individud for fantasied crimes and inginctud gretifications. Fairbairn distances
himsdf from this explanation. He suggests thet a the core, the mord defence, which manifestsin
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griving for perfection, existsto protect the individua from fedings of helplessness and despair
which derive from alack of connectedness with the parenta object (Mitchell 1994:80).

Like the young child who uses the mora defence to protect her attachment to the parent, the
battered woman deploys the mora defence to preserve her attachment to her abusive partner.
The dynamics of the abusive relationship which replicate the inconsstencies in early relaionships
evoke this defence strongly. Thus the battered woman may collude with her partner’ s blaming
attitude towards her, she sees hersdf as basically respongble for the abuse directed againgt her.
By taking the burden of badness onto hersdf the battered woman is able to maintain the idedised
fantasy that her partner is basicaly loving and generous, that he redly has her welfare at heart and
that his abusive behaviour is aberrant. She believesthat if she can only prove hersdf worthy of
her partner’ slove, if she can tend to him and please him, in terms of some unattainable ided of
love which is represented by the idedised good object, she will be win hislove and care.

Splitting and the mora defence enable the battered woman to retain an unredistic, idedised image
of her husband's goodness. These defences enable her to withstand rejection and abuse in order
to preserve attachment to her partner. But these defences lock the battered woman into the
relationship in an inddiousway. They rely on the unreditic perception that she is bad and
somehow deserves the abuse. Sheis therefore locked in an endless battle againgt her own
badness, a battle in which she perceives hersdf to be victorious only if sheis absolutely perfect
and beyond reproach.  The fact that she can never be perfect serves to reinforce her sense of
shame and worthlessness. The impact on the saf esteern of the battered woman is profound.

She lacks the confidence to act in her own interests, or even to bdlieve that she has the right to do
0. Her conviction that sheis somehow bad or deficient, and that at core she deserves no better

than what she gets, keeps her firmly trgpped in the battery relationship.
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2.6. The persistent attachment to bad objects

The psychologica defences of splitting and the mora defence provide a convincing account of
the intra-psychic mechanisms which keep battered women trapped in abusive relationships.
However an account of the defences done, is not sufficient to explain why the battered woman's
atachment to her partner is o enduring. After dl, from time to time, usudly in the second stage
of the cycle, these defences are overwhelmed and no longer provide a defensive barrier against

fedlings of futility, loss and despair(Celani 1994:157).

In "Beyond the Pleasure Principle’ Freud (1920) recognised that his patients often recreeted early
childhood traumas in adult life. He noted that the unconscious repeatedly returnsto the site of the
unresolved childhood trauma.  Because the tendency to recreate pain and trauma could not be
accounted for by his theory that the unconscious is motivated by the pleasure principle, he was
forced to revise his theory to include the degth ingtinct. He argued that the return to earlier sites of
was propelled by the deeth ingtinct. However he suggested that by repeatedly revisiting early
traumeas, the individua was unconscioudy seeking to master and control that which could not be

medered init's origind form.

Fairbairn divested Freud' s theory of the repetition compulsion of itsinginctua base. He argued
ingtead that “the libido is primarily object seeking” (Fairbairn 1952:117). He suggeststhat ‘the
truth is that, however well the fact may be disguised the individud is extremdy reuctant to
abandon his origind hate, no less than his origind need of his origind objects in childhood”
(Fairbairn 1952:117). Thustheindividua recrestesin adulthood the same conditions of
attachment which he experienced in early childhood. In effect the individua cannot essily give up
the attachment to the bad object. She retains her origind rage and frustration towards the bad
object, and her origind idedlisation of the good object. She aso retains the same hope for
connection and recognition. In effect, Fairbairn emphasises the individud’ s overarching need for
the object, and the need to maintain connection with the originad object. Fairbairn
reconceptualised Freud' s repetition compulsion as the persstent attachment to bad objects. He
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emphadsed the grinding monotony with which the individud recapitulates not only the conditions

of attachment, but aso the defensive manoeuvres to overcome bad internal objects.

Cdani (1995:145) who applies Fairbairn to the study of battered women suggests that adult
abusive relationships recapitul ate the toxic combination of rgection and excitement of the origina
relationship with the parental object. He emphasises that because of her distorted internal object
relations, the battered woman is not only attracted to the adoring, if possessive aspects of her
abusive partner, as Waker (1979) would have us believe, she is dso attracted to the rgjecting
aspect of the abuser. It isin fact because the abuser provides™ the toxic combination negative,
frugtrating fedings mixed in with asmal amount of love' (Cdani 1994:145), which the battered
woman learned as a child to fed aslove, that sheis attracted to him.

Cdani suggests that by virtue of her disturbancesin early attachments, the battered woman does
not experience sraightforward, uncontaminated care aslove. Thisfeds bland and unred to her.

It isonly the fraught pendulum of extremes which fedls like love to the battered woman, and which
alow her to fed psychologicdly dive and red. The abusive rdationship, particularly the cycle of
violence, recapitul ates these extreme pendulum swings which the battered woman wrongly
recognises asred love (Celani 1994:171). Thefact that she recapitulates the inconsistent patterns
of her early attachment, reinforces her over-reliance on splitting and the mora defence to preserve

her attachment to her adult partner.

2.7. A question of gender

Feminist scholarship has long emphasised the corrdation between gender inequdity and gender
violence (Dobash and Dobash 1988; Adams 1988; Breines and Gordon 1982). Women are
disproportionatdly affected by violence in the family. The Nationd Crime Victimisation Survey
carried out in the USA in 1982 reveded that 91% of violent crimes between spouses were
directed at women by their husbands or ex husbands as opposed to 5% directed at husbands by

wivesor ex wives. Smilarly, Brush 1990 found that women were sgnificantly more likely to be
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injured in household disputes involving violence than were men. (cited in Kurz 1993:91-92).
Recent trends in feminist research into domestic violence suggest that sexud inequality crestesa
categorica vulnerability amongst women to dependence, abuse and control. This vulnerability
constrains women's options in family fights. In addition it blocks access to sources of help. As
such gender inequdity isacritica factor in understanding why the battered woman is so trapped
in the cycle of violence (Stark and Flitcraft 1996:170)

Celani does not address the issue of gender, and the importance of gender identity in his otherwise
convincing account of the battered woman' s attachment to her abusive partner. He
acknowledges the patriarcha context of abuse, and he describes differences in the psychologica
make-up of men and women. But he does not treet the issue of gender systematicdly. Hefallsto
account for the development of gender identity in both men and women. He can therefore cannot
explan why it isthat women are more likely than men to fdl victim to the type of paradoxicd
attachments to bad objects which he describes so forcefully in his book.

Celani (1994:67) argues that battered men and abused women share similar histories of poor
parenting, and that a a core levd both partnersin the abusive rdationship are likely to function at
smilar psychologicd levels. Both partners tend to be poorly differentiated and integrated. He
suggests however that men and women generaly adopt different defendve patterns to manage
their pain and psychological distress. He estimates that 70% of men adopt what he terms an
“independent style’ of coping, whilst 70% of women adopt a“dependent style’ of coping (Cdani
1994:66). He suggests that the independent style of coping is characterised by an exaggerated
sense of sureness and persond power, and an apparent lack of need for others (Celani 1994:66).
By contrast the dependent style is characterised by atendency on the part of the person to
exaggerate her own neediness, to submerge her own desires to those of the other, and to mould
her lifestyle to fit in with that of another (Cdlani 1994:67). Cedani isat painsto emphasise that
these two styles are not necessarily gender specific, but that they do follow gender patterns.
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Contemporary theories of gender identity concelve of gender as adeeply internalised psychic
structure which is established and consolidated between the ages of twelve and thirty six months.
Research shows that the development of the sense of self, and the development of gender identity
are co-termind processes which determine each other. Thusit isimpossible to conceive of a
sense of sdf without reference to gender identity. Thistheoretica understanding of gender
development suggests that "gender identity is not only acquired by the child, but, rather, creates
the conflict laden layering of sdf-representations that become the child.” (Goldner et a 1990:
348). By andysing the complex systems of identification and differentiation whereby a sense of
f isderived, feminigt psychoanaytic thought provides an account of how the gender identity of
men and women is condtituted differently. “Women's sense of sdif is condtituted in relation to the
other. It isinvolved with boundary negotiations. By contrast men’s sense of sdlf ismore
distanced, and is based on defengively firm boundaries’ (Chodorow 1989:2). These theories
provide a context which linksindividuad pathology and broad socid structures.

2.7.1. Therdationd sdf and the power of sdf-sacrifice

Both boy and girl infants take the mother as the first object of both love and identification. The
boy child forms a sense of gender identity by differentiating from the mother. He then discovers
her as his other and as the object of hisdesre. This catagpults the little boy into a dangerous
rivalry with his father, which is resolved when the boy identifies with the father. Assuch mae
gender identity is based on the assertion of difference from the mother and on identification with
the father. By contrast the little girl who aso takes her mother as her first object, first discovers
her difference from her mother. She too takes the mother as the first object of desire, however in
order to establish a sense of gender identity she must give up her assertion of difference. She
must identify with the mother and in so doing she must transfer her desire to the object of the
mother’ s desire, her father. She remains connected to her mother, but at the price of giving up

her own desire, and by relinquishing her assertion of difference.
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Benjamin (1990:8) argues that the different trgjectories of establishing gender identity for men and
women provide the coordinates for a system of gender domination in which masculinity and
femininity become associated with the postures of subject-object, master-dave. Thus masculinity
which is based on the assertion of difference becomes associated with independence, entitlement
and power, whilst femininity which is based on maintaining connection becomes associated with
dependency, self-sacrifice and submission. She suggests that the complex process whereby the
young girl comes to identify with her mother, is predicated on a history of sdf sacrifice and
submission which robs the young girl child of the possibility of asserting her own independence or

power:

“To the extent that the mother has sacrificed her own independence, the girl’s
attempts at independence would represent an assertion of power for which she
has no bagisin identification. The girl’s sense of sdf is shaped by the redisation
that her mother’ s source of power residesin sdf sacrifice. For the girl the agony
of assarting difference isthat she will destroy (interndly) her mother, who is not
only an object of love, but dso amaingtay of identity” (Benjamin 1990:79)

In so far asthe girl child identifies with the mother as a good object, she has no choice but to
recapitulate the mother’ s attitude of self-sacrifice. She incorporates the vaue of sdlf-sacrifice, and
of being for the other as an ego ided towards which she must strive. She derives “her sense of
df, sdf worth and feminine gender identity through her ability to build and maintain relationships
with others’ (Goldner et d 1990:357). Sheis schooled from the earliest time to maintain
relaionships irrespective of the cost to hersdf. Moreover she learns that this is where her power

resides.

However, Benjamin argues that this affirmation of feminine identity comes at the price of
submission, particularly submission to men. If she were to rgject the cloak of submission, and to
assart her difference, the girl child would be faced with the terror and agony of losing her
identificatory object. Thus she espouses the attitude of saf-sacrifice in order to defend againgt
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thisloss. She renounces her assartion of difference because, the assartion of difference, and the
necessary aggression which this entails, threstens to destroy her internadised maternal object, and

by extenson her sense of self and sdlf worth.

2.7.2. Gender paradoxes and the dliance in abusive relationships

The researchers a the Ackerman Indtitute for Family Thergpy incorporate psychoandytic
feminism and systemic theory to explain the battered woman's attachment to her abusive partner.
They studied a number of abusive relationships and suggest thet the violent relationship exemplifies
in extreme form the sterectypica gender arrangements which structure intimacy in relationships
between men and women (Goldner et d 1990:343) . Moreover they suggest that men and
women who are engaged in violent relationships are faced with paradoxica injunctions around
gender identity, which not only result in relationship ingtability, but which threaten the very sense of
sf of both partners (Goldner et d 1990:343).

They found that the women in their sudy were by and large neither timid, nor self-deprecating.
However, their research reveded that the women partners fought fiercely to preserve their
attachments to their abusive husbands and that these attachments were based on the belief that as
women they had to make thelr rdationshipswork. They suggest that for the women in their study,
dicking it out in these hopeesdy unsatisfactory relationships was “an affirmation of the

feminine ided: to hold connections together, to hed and care for another, no matter what the
persond cost” (Goldner et d 1990:357). They suggest that by staying in their relationships the
women in their sudy were protecting themsalves againg the guilt engendered by giving up their
care taking roles (Goldner et a 1990:357).

Their research reveded that the women in their udy had come from families with an excessve

patriarcha structure. In most cases this structure was upheld in redity. The women’s mothers

35



played a subordinate role in the family. In other cases, the mothers gppeared to be dominant but
the idedl that women should be subordinate to men, and that men should be stronger than women
was upheld. Irrespective of the actud arrangements, the dominant theme in these families was
that women were undervalued, either by aclimate of violence and intimidetion, or by a belief
gructure that men should subdue women even if they were unable to do so (Goldner 1990:357).
The women reported that they received love and recognition from their families only in so far as
they attended to the needs of others. In many instances the women were caught in complex
triangles between their fathers and mothers. In extreme cases these triangles manifested in the
women having been involved in incestuous relationships with their fathers. This process of
triangulation placed the women in the untenable position of conflicting loydties. By regecting ther
mothers and favouring their fathers the women risked betraying their mothers and to some extent
their own sense of feminine identity, but by remaining loyd to their mothers they risked their own
subjugation (Goldner et a 1990:359).

Goldner et d (1990) argue thet in their abusive relationships the women sought to resolve these
early gender paradoxes. “On one hand they play the loya daughter reenacting the mother’s
gance of submisson and upholding femininity’sided of sacrificid caring. However smultaneoudy
by refusing to resist the fruitless and dangerous confrontations with voletile men they play out the
role of rebellious daughter who is both different from her mother, and militantly opposed to
femininity’s credo of slence” (Goldner et d 1990:359). By ferocioudy upholding the feminine
ided of keeping relaionships dive, no matter what the cost to the sdf, they were trying to get their
ownvoicesheard. In Benjamin'stermsthey were fdling back on the only source of power they

had a their digposd, the power of sdf-sacrifice, and they wielded this power to tragic extremes.

When read in conjunction with Ceani’ s (1994) account of the mechanisms which tragp the
battered woman in the deficient and abusive relationships, the thes's that women need to protect
their sense of gender identity is extremely powerful and persuasive. In the course of thisthesis|
suggest that rigid conceptions of gender identity, intersect with the moral defence to protect

women, not only from guilt, as Goldner et d suggest, but from a degper, more primordia sense of

36



shame, and interna badness. Thus the powerful rigours of gender identity, themselves provide a
defensve structure againgt object loss, and againgt unwieldy, unwanted emotions.

2.8. Conclusion

In this chapter | have outlined the broad theoretica perspective which informsthis sudy. | have
suggested that Celani’ s gpplication of object relations theory provides a coherent account of the
intra-psychic processes and defence mechanisms which preserve the battered woman's
attachment to her partner. This account is based on the presupposition that the battered woman
maintains her attachment to her partner because she fears the psychologica consegquences of
losing the relaionship. | contend however that cognizance must be taken of the powerful
influence of gender identity issues on women's behaviour. The research on the impact of gender
identity on battered women' s decisons to remain in abusive relationships suggests that battered
women grive to affirm their feminine gender identity by holding relationships together no matter
what the cost to themsalves. | argue that the ideals of feminine gender identity themselves serve to
protect battered women from a sense of inner badness and shame, and suggest that the two
theories, when read in tandem provide a convincing account of the battered woman's atachment

to her abusive partner.
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CHAPTER 3
RESEARCH METHODOLOGY

3.1. Introduction

The overdl am of thisthessisto explore how the battered woman's paradoxica attachment to
her abusive partner impacts on her interactions with the law and other helping resources. In
searching for a research methodology appropriate to the task of enabling the richness, complexity
and contradictions of battered women's relationships with the lega system and other helping
resources to emerge, | began to ask mysdf the following: “As aresearcher how do | make sense
of how the women in my study make sense of their lives with their partners, their decisonsto
engage with the lega system, their interactions with the law and other resources, and their
willingness or unwillingness to pursue criminad sanctions againgt ther partners?” The
methodologica am of my research crystalised as an atempt to develop an understanding of how
the women in this study understand their circumstances.

Gee (1985) asserts that “one of the ways - probably the primary way- human beings make sense
of their experienceis by cadting it in narrative form” (cited in Mishler 1986.67-68). Mishler
(1986:106) contends that story telling is ubiquitous in dl human interactions, and the interview
gtuation is no exception. He argues that instead of suppressing the narratives which occur
naturdly in interview studies, interview research should privilege the storiestold by participants as
the basis of the research endeavour. Of course the Stories told by research participants are
themsalves acts of interpretation (Riessman 1993:5). The researcher seeks to systematicaly
understand and interpret the ways in which her participants understand and interpret their worlds.

There are many methods and theoretical frameworks within which the stories told by research
participants can be read and understood. In this chapter | seek to make my own methodological
commitments clear. | begin by discussng the theoretical context of interpretive quaitetive
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research. | go on to describe the ethica consderationsin this project and to discuss the research
process undertaken in the study. Findly | review the problems of vdidity in quditative research,
and outline what | believe to be the main methodologica limitations of this studly.

3.2. Interpretive methodology

3.2.1. Thedud crises of representation and legitimation

Denzin and Lincoln (1998:21) suggest that the hitoricdl trgectory of quditative research has
resulted in adud criss of representation and legitimation. These crises have severd implications
for socid research. Thefird isthat naive redist presumptions, integra to positivist socia

research, that language unambiguoudly reflects a stable, sngular redity which can be apprehended
initsentirety, are no longer possible. A proliferation of diverse socid theories have rendered
representation problematic. The relationships between facts and concepts, and between language
areredity, arefar from fixed or stable. It isno longer possible to see language as an unambiguous
mirror of the world out there, ingtead it is understood that meaning is continually created and
recreated in the process of representation and interpretation. Language, to some extent,

condtitutes the redlity it seeksto represent.

A second implication is that the myth of the objective, disengaged, interviewer who is concerned
with generating vaue free data, has been chdlenged. It is now understood that dl knowledgeis
value mediated, and “ that facts can never be isolated from the domain of vaues, or removed
from some form of ideologica inscription” (Kincheloe and Mclaren 1998:263) To some extent the
research processisitsalf implicated in cresting the meanings it seeks to unravel.

A third implication is that the search for grand narratives which explain globa phenomena has
been abandoned in favour of small scae localised theories which are fitted to specific problems
and specific gtuations (Denzin and Lincoln 1998:22). As such while socid research continues to

drive towards socid criticiam and socid critique, the rather grandiose notions of the researcher as
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atrandformative intellectua have been replaced by more modest ideas that the researcher isa
participant in a process which enables the multiple voices which have been silenced to emerge and
be heard (Guba and Lincoln 1998:210).

Thefind implication which | wish to mention here is the fact that idess of vdidity, reliability and
generdisability are profoundly chalenged. The crisis of representation has implications not only for
how datais generated and interpreted, but aso for how the research itsdf islegitimated. Clearly,
the traditional pogtivist concerns with the extent to which the research findings are a truthful
representation of the redity studied are deeply problematic in this context. Some authors have
tried to avoid the pitfdls of legitimation in the postmodern context by eschewing the criteria
“vaidity” and “reigbility”, and replacing these with criteria of “trusworthiness’ and “ authenticity”
(Denzin and Lincoln 1998; Guba and Lincoln 1998; Kincheloe and Mclaren 1998). These latter
criteria, they argue, are more cong stent with the current epistemologica context in quditative
research. No matter what the terminology, it is clear that the question of legitimation is deeply
problemdtic in qualitative research, and this fundamenta limitation must be accepted.

The dud crigs of representation and legitimation, and the implications outlined above, structure
the broad methodologica context of this study. It isacontext in which research and writing are
reflexively concerned not only with issues of gender, race and class, but dso with the values,
ideologica inscriptions and ethics of the research endeavour (See Denzin and Lincoln 1998, Guba
and Lincoln 1998) . Interms of this methodologica framework the stories told by my research
participants are not simple mirrors of the world out there, but are instead “ constructed, creetively
authored, rhetorical, replete with assumptions, and interpretive’” (Riessman 1993:5).

3.2.2. Theory and interpretation

There are differing views within contemporary qualitative research about the place of theory in
the interpretive process. A phenomenologica gpproach which is epitomised in Glaser and
Strauss's (1967) semind work on grounded theory, is based on “the principle of generating new
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theory which is a the same time firmly grounded in participants own accounts and substantive
domains’ (Henwood and Pidgeon 1994:228). By contrast a hermeneutic approach emphasises
the importance of the framework or perspective both of the research participant and of the
researcher (Brown et a 1989:147). The researcher entersthe circle of interpretation and
exegesis by way of the theoretical framework which she brings to bear on the problem. The
gpproach in thisthesis is hermenedtic rather than phenomenological.

The study was informed by two main theoreticd frameworks, psychoandysis and feminism (see
chapter 2 above). The methodologica importance of psychoandyss for the sudy derives from
the core understanding in psychoanaytic thought that much thought and activity occurs outside of
conscious awareness. Individuas everyday life experiences, their beliefs and their motivations
are mediated by unconscious images, thoughts and fantasies. Thus seemingly rationd instrumental
action may disguise deeply unconscious, less than rationd thoughts and themes, which may be
betrayed by dips of the tongue, in dream content, in fantasy and in affective intonations (Hunt
1989:25). Inthisstudy | seek to interpret the stories told to me by the participants in my research

in terms of both conscious and unconscious dimensions.

Odson (1998) argues that there is no single, homogenous feminist research methodology. She
believes that there are many feminist methodol ogies which share a commitment to “centring and
meaking problematic women's diverse Stuations and the indtitutions and frames which influence
those stuations’ (Oelson 1998:300). Over and above this she argues that feminist research has an
explicit politica agendain that it seeksto refer the examination of the problematic of women's
diverse stuations to theoretica, policy or action frameworksin order to achieve socid justice for
women. Her definition is sufficiently broad and comprehensive to accommodate many diverse
feminist methodologies, however it lacks a critica dement which is centrd to feminist

scholarship, namely that feminist research is concerned with the validation of women's experience.
At the heart of feminist research isthe desire to enable the previoudy slenced, invaidated
dimensions of women's experiences to be heard and seen. (Oakley 1981; Bograd 1988; Yllo
1993; Chase 1996). The research gpproach in thisthesisis strongly identified with feminist
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methodology, in so far as“gender” is a core explanaory variable in thisproject. | assume that the
family isan higoricaly stuated indtitution, in which a sense of sdf and sdf worth isforged.
(Bograd 1988:13). | dso share the feminist commitment to validating women'’s experiences, and
to ensuring that battered women have access to justice and to arange of humanely managed,

effective services.

3.3. Ethical considerations

This research was based on in-depth interviews conducted with seven women who had applied
for interdicts in term of the Prevention of Family Violence Act 133 of 1993. Asmuch asmy
research methodol ogy was guided by the theoretical issues discussed above, it was aso shaped
by the fact that | was researching a senstive topic. Lee and Renzetti (1993:5) define a senstive
topic as “one that potentidly poses for those involved a substantia threet, the emergence of which
renders problematic for the researcher and/or the researched the collection, holding and/or
dissemination of the research data’. Lee (1993:1) arguesthat “sengtivity potentialy affects every
dtage of the research process from the formulation of the study, through the design and
implementation, to the dissemination and gpplication of the findings.”

3.3.1. Theethica concernsin the sudy

The ethicd congderationsin this study derive from four sources. In the firgt place, the method of
in-depth interviewing is itsdlf one which itself demands that the researcher exercises ethica
vigilance. Severa authors comment on the potentia for exploitation of the research participants
in the course of the interview research (Seidman 1991; Chase 1996). This problem is most
clearly articulated by Janet Finch (1993) who argues that interviews in which participants readily
share intimate details, pose a particularly acute ethical dilemmafor the researcher. Whilst these
interviews generate rich data, they also make the task of ethica vigilance dl the more demanding
because the participants defences are lowered by the empathic context of the interview. This
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means that the exploitative potentia in the research process is heightened. The unscrupulous

researcher may abuse the trust placed in her by her participants.

The second source of concern regarding ethicsin this study is the fact that the topic of research,
domedtic violence, isitsdf extremey sendtive. The researcher working in the fidld of domestic
violence needs to maintain awareness that talking about abuse poses a threst to the battered
woman. Inthefirg place the topic is a profoundly painful one and participation in aresearch
project such as this one may evoke unresolved issues for the participants. Moreover, if we areto
generdise from studies which advocate againgt the use of conjoint therapy to treat maritd violence
(see Bograd 1987), we need to maintain awareness that participation in research projects such as
this one may place the women participants at risk of abuse which may result in serious physica
injury or even degth at the hands of their irate mae partners who may be keen to keep the facts of
the abuse hidden from public view.

The third source of concern regarding the ethicsin this study derives from the particular dilemma
which faces the socia work professiona who undertakes research. How does the social worker
balance her ethicd and lega responsihilities as a practitioner with her role asresearcher? The
Nationa Association of Social Workersin the USA developed a set of guiddinesfor socid
workers undertaking research (NASW 1980 reprinted in Rubin and Babbie 1997:pg 67). These
highlight the need for socia workers to consider the consequences for the participants in their
studies, the need to obtain informed consent from participants, the need to protect participants
from unwarranted physical or mentd discomfort, distress or harm, and the need for confidentidity.
All these factors are essentia and were taken into account in thisstudy.  What is missing from
this document and from the research literature as awhole is some discusson of choices which
face socid workers undertaking research when they are confronted with participants who arein
pain or danger or who lack information. What | am trying to get at is that the socid worker who
has arange of clinica skills at her disposal which could relieve some of the distress of her
research participants is faced with some hard choices as to whether or not she uses those killsin

the course of her research interviews.
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Thefind source of ethica concern, derives from the ethics of “deep interpretation”. The
interpretations imposed on the data by the researcher are by their very nature other than the self
understanding of the participants themselves (Kvale 1996:214). Psychoanaytic methodology
takes as the object of andysis*both what is known and unknown from insde, so thet it is
necessary to resort to what is behind manifest memory” (Habermas 1972:215). Over and above
the obvious problems of legitimation and vaidetion, are the ethica concerns. Interviewees and
research participants share their stories in good faith, and the researcher who is concerned with
“deep interpretation” plumbs the narratives for submerged stories which may be disavowed by the

research participant.

In aspirit of collaboration and respect feminist researchers developed a strategy of taking the
research data or research analysis back to participants, in an attempt to overcome the ethica
dilemmaand as avdidity check (Miess 1993; Riessman 1993). Chase (1996) arguesthat in fact
the ided of consensus and collaboration envisaged by feminist researchers was seldom attained.
Instead the collaborative enterprise often resulted in deep conflicts between the researcher’s
interpretations and understandings and those of her research participants. The research process
was often bogged down in these conflicts. She concludes that “sharing work in progress with
research participants does not necessarily lead to agreements on how interpretations should be
made... the researcher continues to exercise control over the research process’ (Chase 1996:50).

| never took my data anaysis back to my participants, predominantly because | was working
under stringent time congtraints, but also because | do not know how to resolve this dilemma
Thus this particular ethica conflict remains unresolved. At best | can acknowledge the fact that
the research processis itsdf deeply unequal, and whilst | have strived to remain respectful, | do
not lay claim to any attempts at collaboration.

3.3.2. Strateqies to ensure that an ethica stance was upheld

In undertaking the study | put the following checksin place to ensure that research endeavour was
ethicd and respectful:



(i) Participation in this study was completdy voluntary. In recruiting the participants | was & pans
to explain the purpose of the study, and to explicitly advise the women that | gpproached that they
were free to refuse to participate. Three women who were approached to participate in fact
declined to do so. It istoo easy however to take for granted the fact that because people have
agreed to participate, that they have given informed consent, even when a consent form has been
sgned. Two experiences during my research derted meto the fact that “informed consent” isa
dippery concept. Thefirst experience was with Christelle who readily agreed to participate.
When | arrived a her home and began the interview | discovered that in spite of my careful
explanaions of why | had wanted to interview her, Chrigtelle believed that | was awedfare officid
sent by her ex-husband to check up on her. Similarly Xoliswa, who was very eager to share the
details of her story with me, and whose interviews were consderably longer than other
participants, asked me at the very end of her second interview why | wasinterviewing her. This
despite the fact that | had explained more than once that | was collecting data for my Magters

research.

| sugpect that the problem of informed consent is heightened for the social worker who
undertakes research. | believe that most of the participantsin my study agreed to be interviewed
primarily because | am asocid worker, and in the words of Janet Finch (1993) “it’s nice to have
someone to talk to”. Judging from the range of questions | was asked and from the nature of the
information that was shared with me, for many of my participants the research Stuation promised
the opportunity to share their stories with, and to dlicit advice and counsdling from a professond.

(i) I was dear from the gtart that my aim in conducting the interviews was not to offer counsdling
which may relieve distress or promote change. When it was obvious that the interview process
evoked unresolved issues, | referred four of the participants for counsdlling at the locad FAMSA
branch. | dso remained sengtive to the individua needs of the participants in conducting my
interviews. In Siphokazi’s case it was clear that she was so traumatised by her experiences of
abuse that she was virtualy unable to tell her story. | referred her for counsdlling before doing the
research interviews.  Counselling helped her to process her fedings and she was aso asssted in
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finding a safe place to live where she was assured of protection from continued stalking and
harassment by her husband. The fact that she had undergone this counsdlling enabled her to tell
her story more fully than she had been able to do at the pesk of the trauma (see Herman 1993).
As such her referra for counsdlling which was sparked by amora concern for her well-being
had spin-offs for the qudity of data which was produced.

(i) I decided that | had amora obligation to share information about the legd process with the
women | interviewed in order to help them to negotiate the lega system more effectively. Many
of the questions which the participants asked of me concerned their legd rights and | answered
these asfully as| could and referred to them to lawyers for advice when | was unable to answer
the questions. | was guided in this decison by Oakley’s (1981) description of how she shared
information with the participants in her study. In one case | gave unsolicited advice on how to
have an abusve partner’ s firearm removed. This decison was motivated by the mord duty of the
counsdlor to maximise safety for the victim of abuse (See Hart 1988).

(iii) 1 have sought to maintain confidentidity by usng pseudonyms, and by erasng some detalls
which could identify the participants (see Lee 1993:179 -182). However the process of
maintaining confidentiality when undertaking research on a sengitive topic goes beyond ensuring
that identity of the participant is protected in the presentation of the data. It also involves alevel
of sengitivity and vigilance in how one makes contact with participants and whether one leaves
telephonic messages. In the case of domestic violence research thisissueis particularly acute.
The domestic violence relaionship is often characterised by extreme sexua jedousy (Walker
1979; Stark and Hitcraft 1996; Straus, Finkelhor et d 1983).  Jealous husbands may monitor
telephone calls closdy, and interrogate participants about who they are speaking with and why.

The routine phone cdl to set up an gppointment with a research participant can potentialy spark
an abusive incident. | discovered thisin the course of my own research. Although | tried asfar as
possible to avoid phoning the participants at home, | had been unable to get hold of Zola at work
and eventudly threw caution to the wind and phoned her a home. During the interview she
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divulged the fact that her husband had initially been displeased that | had contacted her. She
explained “ He wasn't hgppy that you phoned me a home....the problem is he asked me not to
rewind thet thing again, that thing he did to me” (Zolainterview 2:6). She had managed to defuse
the Stuation by lying to her husband saying that | was a socid worker who was helping her with

her depression.

(iv) I used empathy throughout the interview process not only as ameans of producing
methodologicaly vaid data (see section 3.4.2.below), but dso asatool for establishing a
respectful relationship with my participants. | have attempted to implement this empathic stance
(Josselson 1995:31) in the way | have presented the research data. My aim isto invite the reader
into the participants world in order to enable the reader to develop an attitude of empathic
understanding of each individua participant.

3.4. The research process undertaken in this study

3.4.1.Gaining access and recruiting participants

| recruited research participants through the local Magigtrate’ s Court. My decision to recruit
participants through the court was based primarily on the ease of access that thiswould give me to
apotential population pool of women who had approached the legd system for assistance with
domestic violence. | drew on the working relationships, which | had developed with severd
court officidsin the course of my socid work practice, to negotiate permission for the study. |
was granted permission on condition that participation in the sudy would be voluntary.

The sampling Strategy which was used in this study is described in the literature as a purposive
non-probability sampling strategy (Rubin and Babbie 1997:383). This means that the participants
were not randomly selected but were purposefully sdected because they met with certain criteria
needed for the research. Patton (1989) argues that there are severa methods of purposeful
selection of casesfor interview studies. The researcher may be looking for typica cases, or

47



deviant cases or maximum variation in terms of persond characteristics and Stuations of the
participants, or the researcher may just sample on the basis of convenience as | did in this study (
Petton 1989 cited in Seidman 1991: 42). Thusthe variation which | did achievein terms of race,

age and gender was to some extent coincidenta.

Participants in my study were sought on the basis of four criteria

(i) Participants had to be female; thus men who applied for interdicts were not digible.

(ii) Participants needed to have recently gpplied for an interdict in terms of the Prevention of
Family Violence Act 133 of 1993.

(i) Participants needed to be sufficiently competent in English or Afrikaans to manage in-depth

interviews as | did not use an interpreter®

(iv) Participation in the study was to be voluntary.

| had initidly envisaged that the women would be recruited by the clerk of the court a the same
time asthey applied for the interdict. | developed a system in consultation with the clerk of the
court that she would invite women who had applied for an interdict to participate in my study, and
would obtain sgned consent for me to contact them to set up interviews (see gppendix B). This
recruitment strategy was not particularly successful, and | only managed to recruit two women in
two monthsin thisway. | thus revised my recruitment strategy and procured alist of namesand
contact numbers of potential participants from the clerk of the court. | made tel ephonic contact
with each woman inviting them to participate in the sudy. During thisinitid contact | explained
the purpose of the research and that they would be required to undergo two in-depth interviews.
| emphasised that participation was voluntary and that confidentiaity would be respected, and |
Set up an appointment for the first interview.
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On reflection, | recognise that dthough my origind strategy for recruitment was methodologicaly
sounder (see section 3.4.2. below), and dso ethically preferable in terms of the fact that it
preserved confidentidity of non-participants, it was practicaly unworkable. In thefirst place the
clerk of the court was so overwhelmed with her day to day tasks that another request was just
too much to handle. More importantly however, she didn’t share my understanding of the vaue
of research of this nature. She saw me as aprofessond socia worker, rather than asa
researcher, and | was aware that she had hoped that | would help the two participants whom she
referred to me directly. In this sense my previous relationships with court staff worked against

me.

3.4.2. Theinterview process

Seldman (1991:3) contends that “if the researcher’ s god is to understand the meaning people
make of their experiences then interviewing provides a necessary, if not sufficient avenue of
enquiry”. In-depth interviewing is a process in which the interviewer engages with the interviewee
in order to understand the interviewee' s experience and also to understand the meaning that the
interviewee makes of that experience (Seidman 1991:3). The socid work professond
conducting in-depth interviews is on familiar ground as the skills of in-depth interviewing form the
tools of her trade. However the research interview has a different purpose from the clinica
interview. Kvae (1996) argues that the purpose of the thergpeutic interview isto facilitate ingght
and changein theinterviewee. By contrast the “the quditative research interview is a congtruction
ste of knowledge production, its purpose is to obtain knowledge of phenomenainvestigated and
any changesin theindividua subject isasde effect.” (Kvae 1996: ) Thus the researcher needsto
use the in-depth interview to maximise the understanding of the phenomenon which she sudies.

| planned this research to gauge the participants ambivaence about their abusive relationships and
about their contact with the legal system. | chose to conduct two interviews with each woman for
two main reasons. In thefirst place Mishler (1986) warns that interviewers who propose to

explore atopic by arranging aonce off meeting with an interviewee is treading on thin ice in terms
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of being able to understand the context of the interviewees life and how thisimpacts on her
congtruction of meaning (Mishler 1986 cited in Seidman 1991:10). Secondly, the domestic
violence literature suggests that battered women often seek legd redress shortly after a domestic
violence incident but renege on their decisonsto pursue legal proceedings when the cycle of
violence movesinto the third stage (Waker 1979, Tshwaranang manua 1998; Hanna 1996).

| had planned to conduct the first interview within days of each participant’ s gpplication for an
interdict in order to gather data on the women' s feelings and experiences at that time, and to then
reinterview three months later, because research suggests that by this stage the conditions of the
protection order are often violated (Klein 1993). | had wanted to see whether there was any
discernible change in her expectations of the legd system at this stage. In practice, due to the
delaysin the recruitment process described above, | was not able to stick to thisplan. Table one
below, detalls the time |gpses between the date of gpplication for the interdict, and the time lgpse
between the two interviews for each participant.

Table one
Time lapses between application for interdict and first interview;

and between first and second interviews

Name of participant Time between interdict Time between first and second
application and first interview interviews

Siphokazi 3 days 3 months

Xoliswa 5 days 4 months

Sylvie 2 months 2 months

Christelle 1 month 2 months

Lindiwe 1 month 2 months

Sanette 2 weeks 2 months

Zola 2 weeks 3 months
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Retrospectively, | don't believe that the dterationsto my initid research plan made much
difference to my understanding of the battered woman's ambivaencein relaion to the legd
process. Although only Siphokazi and Xoliswa were interviewed within days of their applications
for interdicts, afull three months had passed between the date of application and the second
interview for al the participants except Sannette. | had expected that in the first interview the
woman would bring a clear determination to follow the lega process through to its conclusion,

and that this determination would be replaced by ambivaence in the second interview. In practice
the ambivalence was present, to a greater or lesser extent, in both interviews which | conducted

with dl the participants.

The nature of the relationship which is forged between researcher and participant is perhapsthe
mogt critical eement which affects the production of knowledge in the in-depth interview Stugtion.
Severd authors, particularly those working within afeminist framework, emphasise the need to
chdlenge the hierarchica nature of the interviewer-interviewee reationship, and to establish a
Spirit of engagement between researcher and participant (Oakley 1981; Miess 1993; Finch
1993; Chase 1995). Oakley (1981:41) assarts that atraditiond model of interviewing, in which
the interviewer is seen as active and the respondent is seen as passve is not only mordly
indefengble; it isaso unredigtic and it produces poor data. She argues that in practice, the
research relationship is much more reciproca than the traditiona modes of interviewing alow.
Participants, if given the chance, will actively engage with the researcher, seeking information and
asking their own questions back. (Oakley 1981:41 -46). Moreover “the god of finding out
about people through interviewing is best achieved when the relationship between the interviewer
and interviewee is non-hierarchica and when the interviewer is prepared to invest his or her

persond identity in the relationship.” (Oakley 1981:41)

| adopted away of being with the participants which Ruthellen Jossel son describes as the
empathic stance of the researcher. She arguesthat “ (Empathy is) both atool and agod of
psychological research. Empathy is premised on continuity, recognising that kinship between sdif
and other offers an opportunity for a degper and more articulated understanding. Empathy
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becomes an attitude of attention to the real world based in an effort to connect oursalvesto it
rather than to distance ourselves from it” (Josselson 1995:31). The ethica congderationsin
adopting this stance have been discussed in section 3.3.2. above. Methodologicaly, this stance
made sense in terms of developing an atmosphere of trust and rapport with the participants which
enabled them to share persond, often painful materid with me.

Although | had interview guidesa my disposa for both interviews with al the participants (see
Appendices C+D) | tended to follow the leads offered me by the women themselves, and tried to
interfere aslittle as possible as they constructed their accounts of their experiences (see Seidman
1991; Kvae 1996; Chase 1995). | aso invited the women to ask any questions which they may
have of me, asthis provided afruitful way of exploring their concerns, hopes and fears. |
concentrated less on ensuring that each participant was asked the same questions, than | did on
plumbing the interviews for the specific ingghts and angles that the individud participant could
offer. Thus| spent more time exploring the community’ s perceptions of women who approach
the legd system with Sylvie than | did with the other participants. Sanette was able to describe
her experience of anger at her abuser more directly than were the others so | spent more time
discussing and exploring this with her than | did in other interviews where | was aware that smilar
fedings of anger and rage may be present. | was guided in this decision to individudise the
interviews by the principle articulated by Edwards (1993) that what comes out of an interview is
more important than what goesin. She writes:

“ researchers conducting in-depth interviews should not be so concerned with
making sure that what goes into every interview is the same so asto ensure
religbility and vdidity. They should instead work toward ensuring that whet
comes out isthe same quality. That isnot in terms of content, but in terms of
gaining avdidly re/congtructed re/presentation of ‘what is for each subject’s
Stuation and her understanding of it” (Edwards 1993:194)
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Thefirg interviews with each participant lasted on average an hour and a haf to two hours, whilst
the second interviews were shorter, lasting on average 30 minutes. Idedlly in -depth interviews
should last an hour and a half (Dolbeare and Schuman 1982 cited in Seidman 1991:13).

Although | had planned that each interview would last gpproximately an hour and ahdf | found
that the length of the interview varied from participant to participant, and | followed the leads of
the participants themsdves in terms of timing, finishing when they seemed tired or to dry up. The
decison to bresk the firg interview with Siphokazi into two sessons, the first lasting an hour and a
quarter and the second lasting just over thirty minutes was based on the fact that she wastired and

drained and that we were unable to cover dl the ground in the first interview.

All the interviews were conducted in English, dthough | invited my Afrikaans participant to spesk
Afrikaansif she choseto. Thelanguage, racid and class differences between me, as awhite,
upper-middle class researcher, interviewing women who were mainly black and mainly came from
working class communities, needs to be acknowledged (Oakley 1981; Edwards 1993).
Interestingly, | found that differences between myself and my research participants could be used
advantageoudy in the research process. The research participants were often at pains to describe
and explain culturd and community belief sysemsto me, whereas | suspect that they may have
been more likely to take these for granted had they been interviewed by aresearcher from a

smilar background.

It has been argued that the physica context of the interview impacts on the type and qudity of
datawhichis produced. (Finch 1993) argued that the fact that the women in her study on church
ministers wives were interviewed in the informa context of their own homes impacted strongly on
the fact that they were so open about their Stuations and so willing to share persond details with
her. Inthisstudy | invited the participants to choose where they would fed most comfortable
being interviewed. Two of the women were interviewed at the magistrate’ s court, one was
interviewed in her home, one a the FAMSA offices, and three at their places of work during their
lunch bregks. There was no noticeable difference in the quality of data which was produced a

each of these venues, except in the case of the second interview conducted a Christelle€ s home
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when she was condtrained in what she said because her four year old child was present during the

interview.

Wheat | hope to convey by this rather detailed description of the interview processisthat by
establishing an empathic rapport with each participant and by talloring the actud interview
gructure to the specific needs of each participant, | was able to develop ingght into the
experiences of the individua participants and the ways in which they understood their
circumstances and the decisonsthey made.  This process aso enabled me to remain sendtive to
the ethical dimensions of the research endeavour which is premised on respect for the dignity and
worth of theindividud participants.

3.4.3. Transcription of interviews

Severa authors (Mishler 1986, Riessman 1993, Kvae 1996) note that transcription of interviews
involves areworking of the data. Transcription isitsdf an act of interpretation. | tried to render
asfathful atranscription as possible of the interviews, indicating where possble, silences,
hesitations, gestures and my own interjections as | heard and remembered them. The process of
transcribing the interviews with non-English speskers was more difficult than those with English
speskers. | retained the turn of phrase and colloquidisms of my interviewees, though | used my
authorid licence in dedling with persona pronouns, to ensure that male and femae were
distinguished for ease of reading. | o organised the datainto paragraphs, thusimposing my

own interpretation on the organisation of the materid.

3.4.4. Andyssof data

Kvae (1996:187) argues that “there isno magica toal for findly uncovering the meaning which
lies hidden in pages of opague interview transcripts” Thereis a pralific literature on the various
techniques whereby qualitative data can be andysed and interpreted. For the purpose of this
study | settled on two main Strategies for marshalling the datawhich | had collected in the
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interviews. Inthefirst place | used abasc narrative analyss gpproach (Kvae 1996, Riessman
1993; Mishler 1986) to craft a profile (Seidman 1991:92) of each individua participant. The
second strategy which | employed was to look for thematic connections within the interview data

of each participant and to compare and contrast these themes across participants.

The two grategies, are complementary insofar as they illuminate different aspects of the interview
data. In crafting the individua profiles of the participants | treated the two interviews asasingle
narrative account of the trgectory of the women's relaionships with their partners, their
accounts of leaving their abusive partners and returning to them, and their stories of the help they
had sought prior to gpproaching the courts for assistance. | arranged thisinformation more or less
chronologicaly to dlow for anarrative explanation of each woman's decision to approach the
court for an interdict and for a narrative account of what followed in the wake of her gpplication

for acourt interdict against her partner. Chase (1995:22) argues.

“The more fully particular are the stories we hear, the stronger our andysis will be
of the relationship between the generd and the particular. We serve our
theoretical interest in generd socid processes when we take serioudy thet people

make sense of life experiences by narrating them’”.

| used the vignettes or profileswhich | crafted on each woman to generate an in-depth
understanding of the issues which faced each individua woman, and to do judtice to the
particularity of each story. | then used the profiles as a springboard for a thematic analyss of the
datawithin each participant’s interviews and between the participants' interviews. | didn’t apply
any forma drategy for seeking out these themes, but employed what Kvale (1996: 203 -204)
describes as ad hoc meaning generation in which the researcher uses afree interplay of techniques

to generate meaning categories out of the interview text.

| was specificaly concerned with themes which suggested that the women were deploying the
psychological defences, splitting and the mora defence (see section 2.5. chapter 2); and with
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themes which resonated on the idea of feminine gender identity being based on ideds of being for
others and sdlf sacrifice (see section 2.7. chapter 2). But | was aso receptive to stories of the
difficulties or obstacles which the women encountered in their attempts to get assstance. In this
sense | was senditised by the broad body of research into domestic violence which emphasises
that battered women are empowered to leave abusive relationships or to negotiate a cessation of
violence in their relationships by the provision of adequate and appropriate legd and socid
services (see Nicarthy 1982; Yllo and Bograd 1988; Buzawa and Buzawa 1990).

One aspect of my data anadyss which requires further explication isthe fact that because | am
guided by a psychoandytic orientation which runs through both contemporary feminist theory and
object relations theory | was dert to both conscious and unconscious aspects of thedata. A
psychoandytic senshility is dive to the redity that everyday life and experienceis mediated by
unconscious images, thoughts and fantasies (Hunt 1989: 25). | offer interpretations based on
possible unconscious processes when the interview text revealed a juxtaposition of contradictory
fedings or sentiments, or when there was a blatant contradiction between a stated ided and actual
behaviour, or when behaviourd patterns which were obvioudy irrationa and self defesting were
evident. | was dso aware of dips of the tongue in the course of the interview process (Freud
1915) as an indication of possible unconscious conflicts or wishes. Moreover, when the
participants invested ssimple bureaucratic procedures with intense significance, or when they
related to particular individuas in ways which suggested that they invested these individuals with
particular qudities of power, | suggested that some form of projection or transference may be at
work (Halton 1994).

3.5. Methodological validity

3.5.1. The concept of “lenitimacy” in interpretive research

Kvale (1996:229) rather colourfully refers to the problem of legitimation in the context of
quditative interview research as posing a chdlenge to the “ scientific haly trinity of vdidity,
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reliability and generdisability.” This chdlenge involves revigting the problems of vaidity, rdiability
and generdisability and freeing these from their rootedness in a positivist framework, which
emphasi ses the importance of correspondence between interpretation and objective redity. As
was argued in section 3.2.1 of this chapter the idea that |language unambiguoudly reflects a sable,
sangular redity which can be gpprehended in its entirety is no longer viable. It isthus necessary to
decongtruct the very concept of vdidity. In so doing one understands the fact thet the term asiit is
currently used isitself a congtruct of postivist socid science, which can be refashioned to produce
new congructs of validation and legitimation which are appropriate to qualitative research sudies.

Severd authors have atempted to do this by dispensing with the terms vaidity and rdiability.
These authors argue that instead of evauating research in terms of its vdidity, rdiability and
generdisability we should rather gpply the criteriaof authenticity and trustworthiness (Guba and
Lincoln 1998; Kincheloe and Mclaren 1998). It has been argued that such attempts to rework
the concepts of vaidity amount to little more than “sSmply reinventing narrowly presented criteria
for evdluation” (Henwood and Pidgeon 1994). My own opinion isthat the attempts to rename
the concepts of validity reduces the debate to the leve of semantics and adds little to the
resolution of the degp problem of legitimation in non-pogtivist socid research.

Kvae (1996) offers amore fruitful strategy for addressing the problem of validity . Herevigtsthe
philosophica question as to the criteria by means of which the truthfulness of a gatement is
ascertained. He argues that within philosophical discourse there are three classicdl criteria
whereby a statement may be judged to betrue or valid. Thefirgt of these is the correspondence
criterion. Intermsof this criterion the statement must correspond to the objective world. A
second criterion isthat of coherence. The coherence criterion sees the truthfulness of a statement
resding initsinterna logic and condstency. The third criterion of pragmatism emphasises that
the truthfulness of a statement may be judged in terms of its pragmatic or practical consequences.
Kvae argues that different theoretical paradigms have favoured one or other of these classical
criteria (Kvae 1996:238 -239). The dominance of pogitivism asthe basis for modernist thought
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has meant that the other two classica criteria of truth have been overshadowed. The dud crises
of representation and legitimation not only decongtruct the belief in an unambiguous objective
world which can be apprehended and described; they aso reverse the dominance of
correspondence theory.

There are severd ramifications of giving up the correspondence criterion as the primary or sole
arbiter of vaidity. Kvae (1996:240) argues that they are as follows: firgtly the quest for absolute
knowledge is replaced by the more modest quest for defensible knowledge clams. Vdidation
becomes a process of choosing among a plurdity of possible interpretations, and of examining and
providing coherent arguments for the relative credibility of aternative knowledge daims.
Secondly, “method as a guarantee of truth dissolves and coherence and pragmatism come to the
fore’ (Kvae 1996:240). Thirdly, the greater emphasis on pragmatism implies that legitimation by
means of judtification of knowledge is replaced by an emphasis on the gpplication of knowledge.
Kvae argues thus, that the process of vaidation rather than relying on the correspondence
between interpretation and redlity, comes to rest on the quaity of craftsmanship, on the different
communities of validation and on the pragmatic effects of interpretations (Kvale 1996:240).

3.5.2. Transparency

Riessman (1993:68) contends that vaidation can be built into the research itsalf by making the
research process as trangparent as possible to the reader. | have attempted to do just this by
providing an in-depth and detailed account of how | gained access to and recruited the
participants in my sample, of the interview process, and of the techniques | used to andyse my
data. | made clear that in the research | was seeking a validity which inheresin a coherent
“re/congtructed re/presentation of ‘what is for each subject’ s Stuation and her understanding of
it" (Edwards 1993:194).
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3.5.3. Deding with culturd bias

One of the most obvious threats to vaidity in this study, istheracid, culturd and class differences
between mysdf and the participants. These differences may lead to very spurious understandings
of what the participants are saying. In order to check againg this possible bias | ran afocus
group with two Xhosa spesking FAMSA socid workers and a Xhosa spesking volunteer who is
hersdf aformerly battered woman, in which | discussed some of the culturally specific themes
which emerged in the interview with the first participant. | so conducted e mail exchange with
Dorcas Modisane of the Rhodes Social Work Department, throughout the course of the
interviews. These interchanges with Xhosa spesking women who share the linguistic and culturd
contexts of the mgority of my participants was invauable in sharpening my understanding of
severd trends which | found emerging in the research and in enabling me to hone my interviewsto

ensure that they were culturaly sengtive and gppropriate.

3.5.4. Co-laed information

In addition to the interviews conducted with the participants, | conducted single in-depth
interviews with the clerk of the court, and the Acting Station Commander of the local police
gation. The am of these interviews was to clarify procedures and to compare how my
participants interpreted their experiences of the lega processes with how these officids
interpreted the aims and problems of legd intervention in domegtic violence. These interviews
were taped but not transcribed.

3.5.5. Theoretica coherence

Throughout this study | have attempted to honour the idea of theoretical coherence, and to back
up clams with data from interview texts as well as with theoreticaly grounded interpretations.
Obvioudy, when offering interpretations of unconscious processes one treads on dippery ground

interms of vdidity. Inthe clinicd context, the vaidity of an interpretation is measured by the
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effect it has on the patient. If there is some rdlief in terms of the presenting symptom, or a deepening
of the thergpeutic relaionship, one can assume that the interpretation has hit home somehow. This
comfort isnot ble to the qualitative researcher who, working in the context of contemporary
interpretive research, must be satisfied that her interpretation is firmly grounded in the theory which
givesrisetoit. Assuch | offer my interpretations of unconscious processes in a spirit of tentativeness
and humility, and with an understanding of the deep problems which beset the process of vaidation
and evauation in the context of qualitative research.

3.6. Methodological limitations

There are severd methodologica limitations in this study:

(i) In section 3.4.1. above, | noted that | used a convenience sampling strategy. | highlighted the fact
that this sampling procedure is inherently limited in terms of ensuring maximum variation amongst
participants. Despite the fact that | had not specifically aimed for any form of representativeness, the
amal sample of seven women, included women from different race groups. The data generated
pointed to possible culturd differences between these groups, particularly in terms of help-seeking
behaviour. Retrospectively, | think that the findings of this study would have been strengthened in this
regard, if amore targeted sampling procedure had been utilised.

(i1) A second consequence of the convenience sampling procedure was that, by sheer coincidence, dl
the participants were in paid employment, and none was financialy dependent on her partner. In fact
this was an advantage in this research, as the variable of financid dependency was excluded and it
became possible to focus on other dimensions of the participants attachment to their partners.
However, this adversely affects the generdisability of the study, as issues of economic hardship and
financiad dependency affect many battered women.

(iif) The smdl sample size, seven, which was again chosen as amaiter of convenience, aso impacts on

generdisability.
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(iv) Theinterviews were dl conducted in English.  For dl but one of the seven participants who
participated in this sudy, English isa second language. Although dl the interviewees were reasonably
proficient in English, one wonders whether the opportunity to spesk in their own languages may have
yielded a different emphasisinthedata. This limitation is counter-baanced by the fact that had the
interviews been conducted in Xhosa | would have had to use an interpreter and the meanings and sense

of the data would have been mediated by the interpretation process.

(v) A find limitation of this study is that when planning the research | dected not to probe specificaly
for family of origin background data or early childhood histories, asit didn’t seem to be entirely relevant
to the topic at hand. | was concerned that | would generate excess data which was not needed, and
which would divert attention from the topic of the research. When information on early childhood
experiences, or experiences in the family of origin, emerged spontaneoudy, it proved to be invauable.
Retrospectively | believe that the theoreticad orientation of the study demands this type of information,

and the findings on unconscious processes would have been fortified by access to this data.

3.7. Conclusion

| began this chapter by locating this research endeavour in the context of interpretive research which is
framed by the dua crises of representation and legitimation. This research context centres ethicsas a
foundationa methodologica factor. | highlighted the ethica congiderationsin this study, and described
the checks which were put in place to ensure that an ethic of respect was upheld throughout the
research process. | then reviewed the research process, and the processes whereby validity and
legitimacy were ensured. Findly | examined the methodologicd limitations of the sudy. | have argued
throughout the chapter that this research does not lay claim to be an incontrovertible truth on domestic
violence, ingtead it offers an interpretive dant on the subject, which highlights dimensions of battered
women'’ s experiences which are sometimes ignored or repressed in mainstream domestic violence

research.
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CHAPTER 4
FINDINGS ON THE ABUSIVE RELATIONSHIPS
AND THE PARTICIPANTS’ ATTACHMENTS TO
THEIR ABUSIVE PARTNERS

4.1. Introduction

In this chapter | describe the findings relating to the nature of the abuse endured by the participantsin
thisstudy. | then report on the findings pertaining to the participants attachment to their abusive
husbands. | show how the object relations account of the mechanisms of the battered woman's
attachment to her abusive partner (see sections 2.4- 2.9, chapter 2) provide a convincing description
of the patterns of attachment found in thissample. | show too, that the women'’ s attachment to their
partnersis overdetermined by ideologica constructions of feminine gender identity which trap the
women in their abusive rdationships. | argue that these gender idedls are o persuasive because they
inter-leaf with psychologica defences againgt bad objects.

4.2. Background information on the participants in this study

4.2.1. The participants and their partners

A smdl sample of seven women was recruited for thisstudy. All these women had suffered some
form of physica abuse and had applied in 1999 for an interdict in terms of the Prevention of Family
Violence Act of 1993. Inall seven of the casesthe interdicts were granted againgt husbands or ex-
husbands of participants. Table two below provides a profile of the race, language, age, educationa
level, and occupationd status of the participants and their partners.
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Table two

Demographic details of participants and partners

PARTICIPANTS PARTNERS
Name Race Language Age Education Occupation Race Language Age Education Occupation
Siphokazi African Xhosa 24yrs Matric Sales-lady | African Xhosa 29yrs Matric Salesman
Xoliswa African Xhosa 29yrs Matric Para-medic | African Xhosa 30yrs Matric Truck driver
Sylvie African Xhosa 45yrs Nursing Nursing African Xhosa 70yrs Std 5 Pensioner
diploma sister
Christelle Coloured English/ 38yrs Matric Clerical Coloured Afrik/ 32yrs Matric Policeman
Afrik worker English
Lindiwe African Xhosa 38yrs Std 9 Legal Coloured Afrik/ 35yrs Std 6 unemployed
receptionist Xhosa
Sanette White Afrik 47yrs Matric switch- White Afrik 49yrs ? Shelf packer
board
operator
Zola African Xhosa 40yrs Matric Nursing African Xhosa 32yrs Std 8 unemployed
assi stant
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The demographic factor which is most sgnificant isthat dl the women in this gudy arein full-time,
gtable employment. None of the participants is financialy dependent on her partner. Infact sx
participants described themsalves as the sole breadwinnersin the family, three because their partners
were unemployed, and three because their partners did not contribute financialy to the running of the
households and to the maintenance of children and extended families. Thus financid dependency
which may be afactor in why many women refrain from taking lega action againg their husbands (see
Hart 1993; Harrd and Smith 1993; Hanna 1996) is of no relevance to this study.

A second factor which isworth noting is that on the whole the women in this study are better educated
and in higher status occupations than are their husbands. The inegudlitiesin educationd and
occupationa status between the participants and their partners may be relevant to the incidence of
abuse inthissample. Goode (1971) argues that when individuals command power, Satus and
financia resourcesthey are lesslikely to resort to physica violence, than when these resources are
absent or under threat (Goode 1971 cited in Gelles 1993: 37). Thisresource theory is particularly
relevant in Sylvie' s case, where the inequalities between the partners was extreme, but it doesn’t

provide a sufficient explanation of the violence and abuse in the other cases.

Carlson (1984: 557) suggests that male unemployment is the socio-economic factor which is most
consgtently corrdated with high levels of domestic violence in communities. Thisis particularly rlevant
to Zold s case. Shewas acutely aware of the impact that her husband’ s unemployment had on his self
esteem, his menta hedlth and their rdationship. In her second interview she spent alot of time
discussing the fact that he was being treated for depression. She says “I think the problem is that he
wants to be at the job all thetime. He doesn't want to see me work for him....He wantsto help me.
At that time he was doing the job, he was dways giving me his sandard bank card and saying go and
take money from the bank, and buying clothes and expensive gifts for the children (Zolainterview 2:6).
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All the women in the study except Lindiwe and Siphokazi had children. However only three of the five
women had children with their husbands. Sylvie had an adult son from a previous relationship and
Zola had two sons from previous relationships with two separate men. The women had atotal of nine
children between them. These children ranged in age from 2 to 28. All the children under 20 years of
age were living with the participants.  Five of the women in the study reported that their husbands had
children from other relationships. In three cases there was no contact with these children. In two
cases the “outsde’ children were being supported by their fathers and moved in and out of the
paticipant's family.

4.2.2. The relationships

The relationships surveyed in this project ranged in length from one year to twenty seven years.
Table three below depicts the type of marriage and the length of time the participants had been
married, and had lived together prior to marriage. It o depicts the Satus of the relationship at the

first and second interviews.
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Marital Relationships

Table three

Name Type of marriage Length of Lived together Status at interview Status at interview
marriage before 1 2
Siphokazi Customary/ 9 months No Married/ divorced
Legal Separated(one
week)
Xoliswa Customary/ 2 years Approximately married/ reconciled
legal 3years separated(one (One month)
week)
Sylvie Customary/ 3years 2 years married/ reconciled
Legal separated(3months (one month)
)
Christelle Legal 1year 2 years divorced divorced
Lindiwe legal 4 years 4 years separated separated
Sanette Legal 11 years No divorced divorced
Zola Customary 1year 1year married married

Thiswas afirs marriage for dl the participants except Christelle who had been married once before.

Sanette, had been married for eeven years and divorced for sixteen years. She had been living with her

ex hushand for the last x years and had only separated again aweek before her first interview.
Lindiwe described hersdlf as separated from her husband. They both officialy lived in her house,

however due to his abusveness, she was deeping at friends most nights for protection. She was trying

to get him evicted from her home. Asthe table indicates Sylvie and Xoliswa separated from their
husbands and reconciled in the course of the study. Siphokazi, left her husband and findised divorce

proceedings in the three month period during which the research was done. The patterns of separation

and reconciliation are indicative of the ambivaence and paradoxes which characterise the rdationshipsin

this study.
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4.3. A profile of the abuse reported in the study

4.3.1. The types of the abuse reported

All saven women in the study had suffered some form of physica abuse prior to their gpplication for an
interdict, but there were differences in the intengty and frequency of the assaults. Whilst Zolaand
Siphokazi each endured severd life threatening abuse incidents in the past year. Sylvie described only
oneincident of severe physica assault in the course of her rdationship.  In table four, | indicate the
types of abuse reported in this sample, as defined in by the Domestic Violence Act 116 of 1998 (see
Appendix A).

Table four

Types of abuse reported in this sample

Definitions of abuse

Participants who reported this type of abuse

.Physical abuse

All

sexual abuse

(coerced sex)

Xoliswa and Siphokazi

Emotional, verbal and psychological abuse
-Insults, ridicule and name calling
- Repeated exhibition of sexual jeal ousy

- Isolation from family and friends

All
Zola, Xoliswa, Christelle, Siphokazi, Lindiwe
Zola, Lindiwe, Siphokazi, Christelle,

Economic abuse
-unreasonabl e withholding of financial resources

- unreasonabl e disposal of financial and economic

Christelle, Lindiwe, Sanette
Sanette, Lindiwe

resources

intimidation All

Harassment Siphokazi, Christelle
Stalking Christelle, Siphokazi

damaging property

Sanette, Lindiwe, Christelle

entry into residence of complainant without her

consent

Lindiwe, Christelle
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Three of the women interviewed in this study said that their husbands had a fireearm. Four reported that
their partners repeatedly threatened to kill them. Siphokazi who experienced three life threatening
episodes of abuse in the course of ayear described in graphic detail how her husband abducted her
from her workplace and threstened to kill her “My husband was come to work, was hit me a work. He
hit me, take me by force. He put mein his car and take me away. | was bleeding too much. People
was standing outside watching what' s going on, nobody’ s going to help me. He take me by force, put
me in the car, he was hitting me, he told me he/ s going to kill me’ (Siphokazi interview1:1).

The sheer brutdity of physcad abuse suffered by victims of domestic violence iswell cagptured in
Xoliswa s account of the assaults she suffered. “When he assault me he didn’t want meto cry. Even
just kick meinmy face | mustn't cry. Just kick me here.. he said ‘shut up’ | mustn't even cry. He said
he was going to do better than that. My bruises are here, see | was blue here, | was blue covering
mysdlf, even my abdomen was blue” (Xoliswainterview 1.5). This extract demongtrates well the
pattern whereby threats and intimidation form an integra part of the abuse profile and generdly
accompany physical abuse.

The emotional abuse endured by the participants included insults, degradation and al manner of threats.
The pain and damage of emotiona and verba abuse should not be underestimated. Sanette makes this
point clearly in her interview: “okay he didn’t hit me so badly, only now and then, but hiswords, caling
me awhore and this and that, and swearing a me.... That got me down mentdly. 1t made me insecure,

it made me think that I’'m usdless, that | can’t do athing right.” (Sanette interview 1:13).

Only two participants sooke explicitly of sexua abuse at the hands of their husbands. Siphokazi
described her Stuation asfollows: “If you are awoman, if you' ve got something bad in your bedroom
[her husband was sleeping with his girlfriend in her bed] you haven't got fedings to do sex with
him... so I'm just forcing mysdf. | force mysdf because | know him, he said I'm hiswife, | can't say no”
(Siphokazi interview1:6 ). Xoliswa describes a smilar Stuation “that night there was no communicetion,

if he wants sex he do have sex” (Xoliswainterview 1:14). She decided to leave him after this episode.
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What isinteresting about these accounts is that dthough both participants were clear that the sex was
unwanted and coercive neither of them applied the terms ‘rape’ or *sexud assault’ to the incidents they
described. Kdly (1988) argues that “for women, naming and defining experiences of sexud violenceis
not asmple process’ (Kelly 1988: 129). Until very recently public discourse has been largdly slent
about sexua abusein marriage. South African law only recognised the fact of maritd rapein 1993. For
this reason it is probably safe to assume that sexud abuse in this sample may well have been under-
reported.

Kelly (1988:115) speaks of the need for researchers to develop new definitions and frameworks for
speeking of actions or behaviours which women experience as abusive. The sexud attitudes of their

ma e partners were without exception deeply distressing to dl the women in this study. All the
participants reported that their husbands accused them of having affairs. Five women reported that their
husbands were profoundly sexudly jedous and tried to monitor their movements to ensure that they
weren't deeping with other men. In addition, dl five men who were particularly sexudly jedous dl had
affairs with other women. Siphokazi described how her husband would bring his lover to her home and
degp with her in their bed.  Lindiwe showed me the affidavit which she made to the court in which she
described how her husband would bring women home to their house.

Four of the participants reported that in addition to behaving violently towards them, their partners were
threstening and violent towards their families and friends who assisted them. Lindiwe' s husband
smashed her mother’ s windows with a spade when she took refuge there. Siphokazi’ s husband broke
into the friend’ s house where she was staying and stole her clothes. Xoliswa s hushand threstens her
mother when she flees there for safety, and Zola s husband  threatened to shoot neighbours who tried to

intervenein adispute.
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4.3.2. Gender domination, power and control

A dgiriking feeture of this study was that many of the participants themselves defined their husbands
patriarcha attitudes and behaviours as abusive and disrespectful. They described how their husbands
used male privilege and status to exercise control in the relaionships. Siphokazi described how her
husband told her “that my parents sell meto him so | can’t go home without his permission, so | can't go
I’'m hiswife’ (Siphokazi interview 1:2). In thisreationship lobolawas taken very literaly to denote
ownership and proprietorid rights. Sylvie complained that even though she was working and her
husband wasn't he was reluctant to help around the house.

Xolisvawas particularly vocal on this matter. She described her husband' s treatment of her asfollows:

“He likesto makemeasif I'm hismaid” (Interview 1:12). “When | come from work 7
o'cdock I'mtired, | must do the cooking for him. He don’'t even do the cooking, maybe
to put on rice the easy thing. | must do dl thethings. | sad if | was not working | was
just going to be hisdave. He streating me asif I’'m his maid or something, like he’'s my
boss. He shouldn't do those things because that time of saying thisis woman'sthings
(means work) isgone along time ago. Our grandmothers were not working, were
staying at home, they were supposed to do everything for their husbands. Now we are
working together, so we must help each other. No one must be waiting for someone to
do something. Evenif I’'m doing the dishes| can't ask him to fetch something from the
bedroom, | must go there mysdlf’ (Xoliswvainterview 1:18).

Xolisva explained how gender domination affected her ability to negotiate issues and sttle differences
with her husband: “He wants hisideas not mine, because if | come with my idessit seemslikel am the
man of the house” (Xolisvainterview 2:2). The patriarchd nature of the relationship structured the way
in which conflict was handled. “I ask him let ustak because he wants me to do things but he doesn’t
talk to me, | must do what he wants meto do, | can’t decide for mysdf” (Xolisvainterview 1: 2). Her

relative powerlessness in the negotiation processis highlighted in the following quote * | want him not to
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assault me, to talk to me. If | do something wrong he must talk to me, because if he do something wrong
| don't assault him, | just talk to him. | don’t get that power to assault him, but him he just want to hit
me’ (Xoliswainterview 1: 6).

There is strong evidence in the study which suggests that the women' s attempts to resst thelr husbands
patriarcha control were met with severe physica abuse. In Xoliswa' s case the violence was clearly
triggered by her slanding up to her husband and confronting him about something. Sanette described
how the physica abuse she suffered was linked to her refusa to do what her husband wants her to do:
“Say for ingance | don't do what he wants me to, like buy liquor for him then he getsvery cross. And if
| tell the truth, like ‘it's because you don't try’ then he hitsme” (Sanette interview 1. 4). Smilarly the
worgt incident of abuse which Lindiwe reported was linked to a power struggle over the control of
money. She refused to hand over money to her husband to pay for alcohol. He broke a bottle and
stabbed her in the shoulder.

It isinteresting that the mens adherence to strong patriarcha beliefs, and their assertion of mae privilege
and power, contrasts sharply with the material arrangements in most of these relationships. None of the
participants was financidly dependent on her husband. On the whole, the women who participated in
this study were better qudified, and held more stable and responsible jobs than their husbands (see table
two in section 4.2.1 above). Goldner et d (1990) argue that domestic violence provides men with

a' pseudo-solution to the gender paradox which men experience when they have fedings which they
deem unmanly: dependency, fear, sadness etc” (Goldner et d 1990: 354). Journdist, Susan Faudi puts
it more sharply. She saysthat the typically wife abusers are “men who are socidly isolated, afflicted with
asense of ineffectudity, and have nothing but the gender rule book to fal back on” (Faludi 1999:9). The
datain this sudy shows that the men in this study identified sirongly with rigid stereotype of masculinity.
In the absence of red, materid power and control, they used their beliefsin mde privilege and

entittement to exert and maintain control over their wives.
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4.3.3. Physicd and psycho-somatic consequences of the abuse

The participants in the study reported arange of injuries and psychosomatic complaints which emanated
from their abuse. Table five below reflects the injuries which were reported, while table Six records the
dress related complaints mentioned by participants in this study.

Table Five
Injuries reported by participants

Nature of injury Reported by
Black eyes Zola, Xoliswa, Siphokazi, Lindiwe, Christelle
Severe body bruising Sylvie, Xoliswa, Zola, Siphokazi, Lindiwe, Christelle
Swelling and cuts All
Broken bones Zola, Siphokazi
Stab wounds Lindiwe
Concussion Zola
Temporary deafness Siphokazi

None of the participantsin this study were hospitalised for the injuriesinflicted on them. Stark and
Hlitcraft (1991) reviewed the records of 3,676 women who present with complaints of injury & a
metropolitan hospital. They found that what distinguished the battered population from the non-beattered
population, was not the severity of theisolated injury, as much as the frequency and duration of the of
injuries (Stark and Hitcraft 1997:162). In the course of her firgt interview Xoliswa showed methe
bruises which were fading on her arms, legs and abdomen. | was struck not only by the physical pain
which she mugt have endured, but dso by the way in which the huge, ugly bruises which covered her
body were symbolic for her of the way in which the abuse bruised not only her skin, but her sense of
dignity and sdf worth.
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Table six

Stress induced conditions and psychosomatic complaints reported by the participants

Nature of the complaint Reported by

General feelings of tension and sleepl essness All

Headaches Siphokazi, Zola, Xoliswa

Aching joints Siphokazi

Confusion and inability to concentrate at work Lindiwe, Siphokazi, Xoliswa, Zola
Stress related accidents Xoliswa

Stress induced stomach ulcers Sanette

Suicide attempt and diagnosed depression Zola

It has been argued that woman abuse represents one of the gravest dangers to women's mental and
physica hedth (Stark and Flitcraft 1997:158). The symptoms listed in the table above were mentioned
in passing by the participants, rather than in response to atargeted question. They reflect the price the
participants paid for the abuse which impacted on their physica well-being, their mentad hedlth, and their
capacity to contribute effectively in the work environmen.

4.3.4. Associated acohol abuse

In four casesin this sudy domestic violence is associated with acohol abuse by the abusive partner.
Mogt of the abusive incidents recounted by Christelle seem to be associated with dcohal: “When there's
an argument and he's under the influence then he sommer starts beating me” (Chrigtelle interview 1:4).
Sanette and Zola both reported that their husbands' acohol abuse was central to the abusive dynamics
in the rdationship, and when their husbands were sober the relationship was very different. In Lindiwe's
casethereisaclear correlation between her husband' s dcoholism and his abusive behaviour. She said
“Heis okay when heis out of work and doesn’'t have money to drink... but if he getswork it just starts
agan’. When heisworking and has money heis*drinking, drinking, drinking. If heispaid a the end of
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the month he didn’t bring money home, he went to the shebeen, drink al the money with the girls” (
Lindiwe interview 1:1).

The link between dcohal abuse and domestic violence iswell documented in the literature (Roy 1980,
Sonkin 1987, Buzawa and Buzawa 1993). However these authors are a pains to emphasise that
acohol abuse does not cause domestic violence and that it is not aways a factor in domestic abuse.
Xoliswa s husbhand has managed to overcome a serious acohol problem; he no longer drinks but he
continues to behave violently in the rdaionship. Sylvie emphasised that her husband is a churchgoer
who doesn't drink. The contrast between his sober lifestyle and the fact that he had assaulted her

severdy with kieries was a source of profound disappointment to her.

4.3.5. Associated child abuse

Two participants reported associated child abuse. Chrigtelle recounted how her ex-hushand had
threetened her three year old child that he would shoot her and her mommy and himself (Chrigtelle
interview 1: 4). Zoladescribed an incident in which her thirteen year old son Mzwandile had tried to
intervene in the conflict to protect her and had been severdly assaulted by her husband.  The episode
was triggered by an argument over atoy between Zola s 6yr old son Bongani and her husband’'s 3 yr
old “outside child” Buswe. Her husband who was drunk was enraged by this argument, and within a
short space of time the conflict escaated into a life threstening incident in which he not only physicaly
assaulted her and Mzwandile, but threatened the family with his firearm. When Zola managed to escape
to get help her husband beat the three year old child, telling her that she was to blame for the fact that he
had beaten Mzwandile. 1t was after thisincident that Zolaresolved to apply for an interdict. Shortly
after the episode Buswe was sent off to live with her paternd aunt, and Mzwandile was taken in

temporarily by Zola s Sgter to ensure his safety.

The women' s reports seem to uphold the findings in the literature that children of battered women are at

very highrisk of physica abuse by the male abuser (Bowker 1988:159). Moreover, even when thereis
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no physica assault to children, they are deeply traumatised by witnessing the abuse of their mothers
(Moore 1971 cited in Bowker 1988: 159). | was particularly struck by the stories of how outside
children became imbricated in the abusive dynamics of their father’ s rdationships. To the best of my
knowledge there is no South African domestic violence literature on the way in which domestic violence
impects on the lives of “outsde children”. Thismay be dedt with in the research on street children, but it
is adefinite ggp in the family violence scholarship.

4.4. The psychological mechanisms of attachment to abusive partners

The data discussed in section 4.3. above shows that the women in this study endured harsh, sometimes
life-threatening abuse at the hands of their husbands. There were considerable differencesin terms of
the length of timein which they remained in their rdationships, Siphokazi |eft her husband after only 9
months, whereas it took Sanette 27 years before she was able to findly separate from her husband (see
section 4.2.2 above). Nonethdless, the information collected in the interviews shows that none of the
women |eft after the firgt assault, and that to some degree, dl the participants found it difficult to extricate
themsalves from their abusive rdationships. The fact that none of the participants was financidly
dependent on her husband, means that they remained attached to their partners for psychological and/or
ideologica reasons, rather than because of material need.

4.4.1. Patterns of abuse and reconciliation

The findings of this study showed that in al the cases reviewed, physica abuse was intermittent.
However, there was evidence that the abusive episode was not necessarily followed by a period of
intense closeness between the couple. Only Zola described the classic cyclical pattern described by
Walker (see section 2.3.1, chapter 2). Thisis how she described the firgt the firgt time her husband

assaulted her:
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“He was drunk at that time, and he struck me with the gun four times on my heed, so |
was trying to defend my face... and | got bumps on my heed that time, and after that he
went to the job. But | didn't tell anybody... So when he was & the job he phoned me
and ask me how | am, and he want to know what’ s happening to me. | said ‘no I’ ve got
a headache and my head' s become very swollen with lumps and | took pills” So he
sad he' svery sorry. He will come by 12 o'cdlock midnight and we can talk again.” (Zola

interview 1:3).

Zola described how her husband would be filled with remorse for assaulting her *oh the way he was
sorry...s0 we became close again” (Zolainterview 1.5). In her case, the violent abuse would be followed

by periods of intense closeness.

Some of the other participants reported that their partners would express remorse, and would promise
to change after periods of separation, or when some crisis was forced in the rdationship. Xolisva
reported that she had |eft her husband about three times (Xoliswainterview 1:16). Shetoo returned
when her husband apologised (Xolisvainterview 1:17). Sylvie never left her husband, but he left her on
at least three occasions. When he returned to her, he would be very apologetic. The reconciliation
which occurred between Sylvie and her husband in the course of this study took place after her husband
had gpproached her mae relaives and gpologised to them, and viathem to her (Sylvie interview 2:3).
Lindiwe described how when her husband was upbraided by church members, or threastened with
divorce, he would gpologise and promise to change. However thereis no indication in their accounts
that the periods of abuse and emotiona distance were followed by periods of intense closeness. The
remaining three participants, Siphokazi, Sanette, and Chrigtelle gave no indication that their husbands
gpologised for their abusive behaviour.

The dataiin this study thus suggests that Walker’ s account of the battered woman being wooed back into
the destructive cycle of the relationship by her husband' s contrition and attentiveness was only drictly
truein Zola's case, and that it operated weekly in the Xolisva's, Lindiwe sand Sylvie'scase. Whilt it
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provides a description of the patterns of abuse and reconciliation in some of the relationships studied in
this research, it does not provide a sufficiently convincing account of the mechanisms whereby the
participants in this study remained attached to their abusive partners.

4.4.2. Fear of violence as abads of attachment

Thereis no doubt that the husbands used violence and threats againgt the participants to exert control in
their relationships (see section 4.3.2. above). Chrigtelle, Xoliswa and Siphokazi described how the
threat of violence was used by their husbands to discourage them from seeking help from the law.
Xoliswa aso reported that on one occasion when she refused to return to her husband after she had
sought refuge with her mother, he threatened to assault her (Xolisvainterview 1:17). Although dl the
women, with the exception of Sylvie, reported that they were fearful of the husbands, thereisno
evidence that fear of reprisas was a Sgnificant reason why the women remained in their abusive

relationships.

Sphokazi reported the highest level of fear in her rdationship. During her firgt interview she was hyper-
vigilant, and startled easly when a door dammed or a car pulled up outside the offices where the
interview took place. For afew weeks after the abusive episode, during which her husband had
abducted her and threatened to kill her, she was petrified that he would track her down and kill her.
Thus she was extremely cautious about her movements. She would leave home & firdt light in the
morning to come to work because she believed her husband would be lesslikely to be driving around in
his car a this early hour. She stayed inside at home after work to maximise her safety. Her acute
fedlings of terror subsided when she found a safe place to live, and when his threats towards her
diminished. But she remained wary of him even after she divorced him and had procured an interdict
agang him.

There was some evidence that Siphokazi’ s fear of violence influenced her behaviour in the course of her

relaionship. She reported that she complied with her husband’ s wishes because she was terrified of
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reprisds. “1f | don’t want to do something with him | just say yes because of I'm scared” (Siphokazi
interview 1.7). However, athough she was deeply traumatised by the abuse, and displayed severd
acute symptoms of post-traumeatic stress disorder, including hyper-vigilance, intrusive thoughts,
psychosomatic complaints and suicidd idess, there was no evidence of traumatic bonding. Of dl the
participants, Siphokazi was the least emotiondly invested in her relationship with her husband. She
reported no anguish at the loss of the relationship, and little regret at the fact that it had ended. Shewas
clear from the outset of the study that she wanted nothing more to do with him.

Siphokazi’ s case highlights that whilst fear may be abasis for compliance in the aobusive rdationship, it is
not the basis for an emotiona attachment to the abusive partner. The findings of this sudy concurred
with the assertion that abusive partners use threats of violence to exert control over their victims (Kely
1993), and that battered women fear violent reprisals (Walker 1979). However, thereis no evidence
from this research that fear isthe bass of the emotiona attachment in abusive relationships. If anything
the findings of this study suggest that the Siphokazi, and severa other participants were motivated by
fear of violent reprisa to put physica and emotiona distance between themsdves and their partners (see
section 5.3.2, chapter 5; and section 6.3.4, chapter 6). Fear of violence played no part in their
motivation to remain in their aousive relationships, or in their longing for greater closeness or

connectedness with their husbands.

4.4.3. Fedings of anger

Whilgt the domestic violence literature pays an inordinate amount of attention to the terror which

battered women experience (Waker 1979; Graham et a 1988; Dutton 1995), thereis little systematic
attention in the literature to the battered woman's fedings of anger. This may be due to the fact that
often battered women themsalves often don’t acknowledge, or speak directly about their own fedlings of
rage. The dominant view on rage in the dometic violence literature that in the main, battered women
tend to deny or repress strong fedlings of anger and rage in order to avoid violent reprisals from their
husbands (See Walker 1979; Hilberman 1980; Graham et d 1988; Dutton 1985).
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Thefindings in this sudy suggest that deep fedings of anger and rage were very common amongst the
participants. Some of the women labelled their fedings of anger directly, others expressed it indirectly
through their tone of voice and the language they used to talk about their husbands. Chrigtelle quite
openly acknowledged the fact that she was furious with her ex-husband for leaving the marriage; and
particularly for having a relaionship with her cousin behind her back. She spoke of vengeful fedings and
fantases. Shesaid: “Y ou know he actudly had a steady girlfriend in my marriage, driving past me with
her, introducing her to my family, how must | fed?... and that’swhy | took my revenge (by getting
divorced), | couldn't teke it anymore’ (Chrigteleinterview 1:8).  Lindiwe spoke saverd times of
“being fed up with her husband’ (Lindiwe interview 1:3,4,5,15; interview 2:2). Xolisvaspokein a
grident, tearful voice of feding “fed up” (Xoliswainterview 1:5) and “angry (Xoliswvainterview 1:2) with
her husband. And athough Sylvie didn’t labe her fedings of anger and disappointment directly, they
were evident in the emotiond tenor of her interview. She described her husband as “very rude” (Sylvie
interview 1:4), and commented on the fact that he had left for another town as*a good riddance’ (Sylvie
interview 1:3). She was derisive of him, and mocked the way that he begged her to forgive him for

assaulting her.

Moreover, the data suggests that at times the participants expressed their anger directly to their
hushands, despite the fact that their husbands responded aggressively (see section 4.3.2. above). Aside
from Siphokazi who sometimes complied with her husband and suppressed  her fedlings because she
was afraid of her husband' s violence, there was little evidence of this pattern amongst the rest of the
participants.  Thusthe study found that the argument that battered women repress fedings of anger to
avoid violence did not apply on the whole to the participants of this study. However, there was strong
evidence that the participants feared their own anger athough they expressed it directly and indirectly.
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Sanette described her response to the abuse she suffered as follows:

“| was scared too, because | know mysdlf | can get cross too, make no mistake, and
I’m scared that | will do something, because there’ s many times, many, many timesthéat |
prayed ‘please God, just tie my hands when he/ sdrunk.” because | just felt like killing
him, redly, redly | fdt like murdering him, and | prayed, | prayed ‘ please God tie my
hands because | don't want to stand in front of you with blood on my hands...When |
saw him coming in drunk I'm S0 cross, redly I'm so cross, fdt like killing him and &t thet
time... | .. | know that it's no use fighting with a drunk person, but just to get rdlief of
your fedingsingde. | redly, redly thought about it, | fed ashamed but it’sthe truth. |
sometimes just felt like putting a pillow over hisface” (Sanette interview 1.5).

Sanette felt overwhdmed by her fedings of murderousrage. They terrified her, and she felt genuindy
out of control and helplessin the face of these powerful emotions. They paralysed her and |eft her
feding impotent and trgpped. Commenting on her decison to evict her husband from her home she said
“I don't want to live with that again, redly, that’swhy | want to get rid of him. And ther€' s better ways,
I’ve just redlised that there is another way than just murder” (Sanette interview 1:5). The implication of
her words is that when she was in the grip of her fedings of rage, she was unable to separate out the
fantasy of wanting to kill him, from her desire to berid of him. She unconscioudy invested dl her wishes
to be free of her husband with her murderous fedings.

The evidence in the study suggests that the battered woman's numbness and learned hel plessness
(Walker1979;Hilberman 1980; Graham et d 1988; Dutton 1995) could be ascribed to a pardysis which
emanates from her terror of her own rage, rather than from her terror of husbands' violence towards her.
Because both battered women and abusive men are poorly psychologicaly differentiated (Celani
1994:66) the fedings pass fluidly between them, and it is sometimes difficult to ditinguish whet feding

bel ongs to whom, does the woman fear her husband’ srage or her own or both? A segment of
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Siphokazi’ s interview reveded how her terror of her own anger became implicated in her fear of her
husband’ s rage and violence.

Unlike Sanette who articulated her fear of anger directly in the interview, Siphokazi expressed her’s
obliquely. She never mentioned the word “anger” in her interviews, except by an oblique referenceto a
cultura injunction that women “are not dlowed to fed ther fedings’ (Siphokazi interview 1.4). She was
furious that her husband was having an affair and was deegping with the woman in her bed, and shetold
him so: “Pleaseif you ill love this cherry, | didn't say leave this cherry, but what | hateisdon’'t degpin
my bedroom with this cherry, you must deep outsde better as you used to” (Siphokazi interviewl1:5).
She expressed concern that this woman may have AIDS; but also articulated a genuine terror that the
woman may bewitch her. Shetold me: “It is dangerous to use the same bedroom.... Maybe she can put

something in my bedroom and | will get aswallen leg or aswollen neck” (Siphokazi interview 1.5)

| don’t know whether swelling has particular meaning in Xhosa coamology. However | find it significant
that Siphokazi’s own mother died of “a Xhosa sickness when her whole face was swollen” (Siphokazi
interview 1:9). After her mother’s desth, her father abbandoned the children and went off to live with
another woman. Thus for Siphokazi, swelling is associated with the deeth of her mother, and with
fedings of loss and abandonment, which are accompanied by overwheming fedings of helplessnessand
rage. Her husband's betrayd of her evoked her father’s earlier betraya of the family, and the pain of
her mother’s death. This connected with her feelings of rage towards her husband, and towards his
lover, and she fdt these fedings to be dangerous, even lethd. She may swel up and die like her mother
did. Shefdt hatred and rage towards her husband and his lover, but she projected these fedings
outward; believing that it was her hushand’ s lover who hates her and maevolently wishes bad things on
her. Her cultura bdlief in witcheraft dictated the form which this projection took.

The interview data suggests that Siphokazi feared bewitchment even more than she feared violent
reprisa from her husband. Her own strong fedlings of rage, and of fear of abandonment, fed into her
terror of her husband’ sviolence. Thus, during the first interview when she was il grappling with her

81



feelings of rage and loss, abeit it unconscioudly, her terror of her husband' s desth threats were most

acute. By thetime of her third interview, these strong overwhelming fedings of rage and abandonment
had subsided. She was till wary of her husband, but was not petrified of him, his threats that he would
shoot her if he saw her with another man. Thus the findings of this study suggest thet the fear of violent

reprisal, may be overdetermined by the terror of unconscious, disowned fedings of rage and loss.

Herman (1992:189) argues that fedlings of murderous rage and fantasies of revenge are common
responses in victims of trauma and atrocity, in whose number she includes battered women. She argues

that these fedings often arise from extreme helplessness.

“In her humiliated fury, the victim imagines that revenge is the only way to restore her
own sense of power. She may aso imagine that it is the only way to force the
perpetrator to acknowledge the harm he has done to her. Though the traumatised
person imagines that revenge will bring relief, repetitive revenge fantasies actudly
increase her torment... They exacerbate the victims fedings of horror. They make her
fed likeamongter” (Herman 1992: 189)

Anger and outrage are gppropriate, hedthy responsesto ill- treatment and abuse. Bass and Davis
(1988) encourage adult survivors of sexua abuse to view their anger not as a destructive force, but as
the backbone of the healing process. They argue that “anger doesn't have to be suppressed or
dedtructive. Instead it can be both a healthy response to violation, and atransformetive, powerful
energy.” (Bass and Davis 1988:123). The data from this study suggeststhat for the most part, the
participants feared their own fedlings of rage, loss and abandonment. They percelved these fedingsto
be uncontrollable and destructive. They felt that their anger was evidence of their own inner badness,
Their fear of their destructive anger paralysed the women and locked them into their busive
relationships. They tried to erect a set of psychologica defences which enabled them to ward off
fedings of rage and loss at dl costs. These defences helped the participants to fed less monstrous, but
they also served to preserve their paradoxica relationships with their husbands.
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4.4.4. Splitting

Thereis ample evidence that the splitting defence described by Celani (1994) was utilised to varying
degrees by dl the participantsin this study. Celani argued that in order to preserve ther attachment to
their abugive partners, battered women relate to their abusers dternately from the postion of the
“hopeful sdf”, in which the partner is seen as the exciting object who will gratify the need for love and
care; or ese from the position of the “abused sdf” where the husband is seen as the rgjecting object
(Cdani 1994). The nature of splitting is that these selves are kept separate, and the husband is
percaived as ether loving or abusive. Thus, the battered woman cannot integrate her fedings of both
love and hate, and she cannot integrate her image of her husband as sometimes loving, but more often

uncaring, regjecting and abusive (see section 2.8., chapter 2).

Chrigelle sinterviews were marked by fedlings of rage and disgppointment. Her descriptions of her
husband were of aman who had no good quaities. He was completely uncaring, rejecting and hurtful.
Similarly, she represented other people in her environment, her family in particular, as uncaring and
unhelpful. This despite the fact that in redlity her parents heped her alot with childcare. Her world view
was coloured by her fedlings of rage, loss and despair. Y et, she described how she had “redlly tried to
save her marriage’ (Chrigdleinterview 1:1). When she was trying to save her marriage, she must have
been motivated by fedings of hope and love, which were split off and inaccessible during her interviews.

Sylvie and her hushand were separated at the time of her firgt interview. She furious with him and spoke
of himin aderisve, mocking tone. When | told her that | would reinterview her some months later, she
assured methat | didn’'t have to bother as nothing would change. In fact, by the second interview, she
and her husband had reconciled. Her fedlings of intense anger had given way to fedings of pity for her
husband, and hope that things would be okay between them. She spoke quite fondly of him and assured
methat “heisredly trying’ (Sylvieinterview 2:1). When | asked what happened to her fedings of
anger she was rather taken aback. For a moment she couldn’t remember having felt angry with her
husband. She soon recovered and told me that she “wasn't angry like before” (Sylvie interview 2:3). In
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her firgt interview she had been speaking from the vantage point of her abused sdf. By the second

interview her hopeful self wasin ascendance.

Zola made repested references to how good her husband was when he wasn't drunk, how he helped
her with the children, how he was caring towards her. Despite the fact that she was ableto givea
detailed account of the horrific abuse she suffered and to acknowledge the pain she had endured, she
related her story without a hint of anger or rage, and she retained an idedlised image of her husband as
“bagicaly good”. In her case the splitting defence followed the pattern of the cycle of violence. After
the abusve incident she would fed hurt and angry, but this would give way to fedings of hope and love
when she and her husband reconciled.

Xoliswa sinterviews were characterised by her ambivaence towards her husband. She was separated
from her husband at the time of the first interview, but was reconciled with him at the second interview.
The two sides of the split were revedled in the course of both interviews. She moved from being angry
and indignant and despairing, to feding wistful and loving in the course of the Sngle interview period; and
her voice would change from being strident and tearful to being soft and wistful. She retained her hope
that her husband would communicate with her and would be loving and caring, despite the evidence that
her husband is more likely to assault her, than to talk to her and resolve problems.

Xoliswa clung to the fantasy that someone *can talk to him and make him come right. | want him to
trust me, I'm dying for him to trust me” (Xolisvainterview 1:15). There was some datain Xoliswa's
interviews which indicated that this hope, and need for the relationship to work was probably grounded
in earlier emotiond deprivation. Xoliswa s father was an dcoholic man who had behaved abusively to
his wife and children and had ultimately abandoned them. When she married her husband, he was
drinking heavily. Thus from the outset of her marriage she was recapitulating her own family higtory, and
her own attachment to bad objects. Although her husband has managed to stop drinking, his capacity
for reciprocity and mutudity is severely limited. He was quick to anger, had poor problem solving
capacities, was excessvely sexudly jedous and impulsive. More often than not behaved in deeply
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hurtful and regecting ways towards her. Nonetheless Xoliswa retained the persstent hope that things
would improve between them. Although she seemed to be aware from time to time during the interview
that he may not change, she made repeated references to the fact that she may end up divorcing him, she
was unable to rdinquish her hope thet things will comeright.

Lindiwe s caseis amilar to Xoliswa' s, she too wished that her hopelesdy acoholic hushand will come
right, despite al evidence that he was unlikely to do s0. Shetoo operated in terms of the splitting
defence, hoping againgt hope that things will change, and keeping a bay not only evidence to the
contrary, but aso her own fedings of rage, loss and disgppointment. Like Xoliswa she was caught
between deeply ambivalent fedings towards her husband. She kept repeating that she' d had enough of
him, and that she wanted him out of her house and her life. But she was unconscioudy propelled to
follow her fedings of hope and love. She retained some optimism that there may be a solution to her
problem, and that her husband may comeright and listen to her. She split off her fedings of rage.
Although she spoke of feding “fed up”, there was no immediate sense of her anger in the course of our
interviews. Thusshe maintained her attachment to her abusive husband.

The evidence from the study suggests that the splitting defence was ingrumentd in maintaining the
participants paradoxicd atachmentsto their abusive partners. The data suggests that participants were
only able to free themselves from the traps of abusive relationships and assert their own rights when they
were gble to reflect redidticaly on their hope that their husbands will change, and to recognise thet this
was unlikey. Sanette redised that “you can’t make ashesburn again” (Sanette interview 1:11). She
was able to give up her attachment to exciting object agpects of her husband. Similarly, Siphokazi was
able to see that her relaionship with her husband was harmful to her and if she stayed with him she
risked being killed. She had to give up her fantasy that she and her husband could resume the type of
relationship they had during their courtship when they used to pleasurable spend weekends together, but
didn’t live together on aday to day basis. She had to give up the “exciting object” dimensions of her
relationship in order to free hersdlf.
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When the participants were unable to give up their attachment to their bad object, they were crucified on
the cross of their own love. They were caught in a hopeless paradox, in which their fedings of love and
hope were experienced as separate from their fedings of rage and shame which were seen as
“deadness’ or “harshness’ (Chrigtdle interview 1:15).  Their unredlistic hope fed off their repressed
rage and vice versa. Hope and rage are different sdes of the same coin. When the split is not resolved,
loveisfutile. Xoliswa expressed thiswhen shesaid “1 do care for him, | love him... | do like him, love
him, love him redlly but now | can see thislove of mineis going to end up being nothing” (Xoliswa

interview 1:9).
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4.45. Themord defence

The findings of this sudy show that, with the exception of Siphokazi, the women in the sample dl
experienced strong fedings of pity and care towards their husbands. In addition many of them fdlt guilty
about their husband’ s behaviour, and responsible for it. For the most part the women seemed to regard
their hushands asfragile or pitiful. Only Siphokazi, who perceived her husband as psychopathically
manipulative and controlling, did not share these fedings. The findings of this study suggest thet fedings
of pity and care which the women displayed reved the operation of the mora defence described by
Fairbairn (1952 - see section 2.5, chapter 2).

The mord defenceis apsychologica defence mechanism which is congtructed to defend againgt internd
bad objects. It isbased on faulty reasoning. The battered woman wrongly believes that sheisbeing
abused because she isin some ways deficient or blameworthy. In other words she has taken the burden
of badness onto hersdlf. She dso reasons that if she can live up to some idedl of perfection, whichis
based on an idedlised internd object, she will overcome her badness. She therefore strives for
perfection, to be beyond reproach, so that she can be worthy of love and respect. Severd womenin
this study strove to be perfectly caring and forgiving towards their husbands. Sanette’'s, Sylvie'sand
Lindiwe s cases exemplify this dynamic. Ther attitudes of pity and care locked them into their abusive
relationships.

Sanette described her decision to remain in her reationship with her husband aslong as she did as
follows“I redly felt sorry for him and for three years | worked on my own and | supported him and
three kids... and | never had the heart to say listen, go | don’t want you anymore.” (Sanette interview 1:
2-3). She genuindy beieved that she was to blame for her husband' s acoholism: “ | fdt asif it was my
fault and every time he drinks and things, | fed guilty, | fed what did | do wrong thistime’ ( Sanette
interview 1:3). Shefet deeply responsible for her husband, and believed that it was her job to ensure
that “he ests, that heis ill hedlthy, that he' s clean, he' s got food” (Sanette interview 1: 9). Even after
she had decided that she wanted to separate from him, and take care of hersdlf for achange, she battled
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with her fedings that it was her respongibility to care for her husband. She said: “I didn’'t want to hurt
him...because I'm not S0 hard that | can't think of how he will fed, how he will... where will he go
to?’ (Sanette interview 1:12 -13).

Sanette was locked into her abusive relationship with her husband by her own interndised injunction to
be caring towards him. When she was unable to meet her own impossibly high standards, which
demanded that she care for him and remain in the relationship even though she didn’'t want to, she felt
guilty. Shefdt asthough she was behaving in a“hard’, destructive way towards her hushand. As such
she strove to be even more caring in order to overcome her perceived destructiveness towards him.

She was therefore locked into a monotonous cycle of trying to overcome her own harshness, or her own
inner badness. It was harder for her to give up her belief that she had to be perfectly caring towards her
hushband, than it was for her to give up her hope that her relationship with him would work, and that he

would be loving and caring towards her.

Sylvie described her decision to take her husband back as follows. “I was fegling sorry for him because
he was 50 thin, even the clothes | bought for him, some of them were ragged, | think | felt sorry for him,
not that | love him” (Sylvie interview 2:1); “I think | took him back because | could see that he can't do
anything without me, he was at the stage that he can even hang himself, because he was so miserable, the
way hewas crying” (Sylvie interview 2: 2). Her anger and ragein the firgt interview gave way to an

attitude of care and concern in the second.

Sylvi€ s case exemplifies the way in which the attitude of pity and care operates as a defence againgt
unwanted fedlings of rage. Sylvie's concern that her husband' s clothes are ragged and worn, and that he
was a the point of suicide betrays a possible concern that she caused this

damage by her own falure to care for him adequately. She perceived hisragged, worn clothing as
evidence of her fallureto care for him. At an unconscious level she felt that her anger had driven him to
the brink of suicide. In Christelle’ swords fedlings of anger are tantamount to “deadness, harshness,
and absence of care” (Chrigtdle interview 1:15).
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Lindiwe described how her husband was extremely abusive and exploitative in relation to her. He drank
excessively, he squandered her money and resources, he womanised, he damaged her house, he sold
her possessions for liquor, he beat her and even stabbed her. Despite dl this she continued to support
him. “I even fed sorry for him, if he needs something | giveit to him. If he asksfor busfarel giveit to
him....I fed sorry for him, maybe he' s got nothing like that so | give it to him, even food...” (Lindiwe
interview 1:12). Lindiwe felt deeply responsible for her husband’ swell being. She expressed anxiety
that she would be blamed or harshly judged if something bad happened to him. Her anxiety was not
helped by the fact that because her husband was often blind drunk and unable to care for himself, he

was particularly vulnerable to accidents and assaullts.

Lindiwe redly believed that she was responsible for looking after her husband and for seeing that he
didn’'t hurt himsdlf, that he had enough to est, that he had clothesto wear. At heart she believed that his
behaviour was as aresult of her own deficiencies and limitations. She took on the onus of mothering her
husband, and was concerned that she should not be found to be lacking in this sphere, particularly not by
his mother. Spesking of her anxiety about how his mother may judge her if any misfortune befel her
husband she said “maybe if heis stabbed, maybe she'll think that it's my boyfriend who stabbed him,
you see, | don't look after him” (Lindiwe interview1:13).

Like Sanette, Lindiwe imposed impossible standards on hersdf in her rlationship with her husband. In
the interview she projects this harsh internd judgement of hersdf onto her mother-in-law, who

represents an internalised idedl object of self-sacrifice and care.

Lindiwe s perdstent fedings of pity, coupled with her heroic attempts to bestow love and care on her
regjecting husband suggest she was doing battle with her own internadised bad objects. Her referenceto
the fact that she may be blamed if her hushband is stabbed, suggeststhat at an unconscious leve Lindiwe
may fed murderoudy angry towards her husband. Like both Sylvie and Sanette, her repeated attempts
to care for her husband, and to reform him, may be areflection of her own attempts to overcome her
destructive rage and despair.  She embraced an heroic standard of carein order to conquer her fedings

of rage. Shewas caught in avicious cycle, the more she tried to overcome her fedings of anger, and to
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embrace her ided of care and pity, the more angry and despairing she became, and the more she
needed to repair the perceived damage caused by her rage, and to bolster her defence againgt her inner
badness.

Fairbairn describes this cycle of shame asfollows:

“To say that the child takes upon himself the burden of badnessis the same thing asto
say he internaises bad objects. The sense of outer security that resulting from this
process of internaisation is, however, lidble to be serioudy compromised by the
presence within him of interndised bad objects. Outer security isthus purchased at the
price of inner insecurity; and his ego is henceforth left at the mercy of internd fifth
columnigts or persecutors, against which defences have to be first hadtily erected, and
later labourioudy consolidated” (Fairbairn 1952:65)

Sanette was ultimatdly able to take some reflective distance from this cycle of shame. Shewas ableto
admit to her murderous fedings, and to acknowledge the futility of her hope that her husband will come
right. She conscioudy decided to begin to look after hersdlf. By contrast, Lindiwe was caught in the
grip of her attachment to her bad object. She was not able to give up her unredigtic hope that her
husband will change, and she did not seem aware of the depth of her own anger. When her anger
surfaced she tried to defend againgt it by being even more caring.  As such she was hopelesdy locked
into her futile relationship with her husband, and could not look after her own needs and rights.
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4.5. Gender ideology and attachment

4.5.1. |dedised images of femininity

The findings of this study suggest that as much as the men behaved in rigidly patriarchd ways (see
section 4.3.2. above), the women themsalves identified with rigid patriarchd ideologies which define
femininity. Despite the fact that several women in the study complained bitterly of their husbands
sexiam, the data suggests that they responded to the abuse they suffered in ways that are consonant with
patriarchal ideologies associated with the ided of feminine gender identity. The study revedled that the
participants identified with three main images of femininity identity.

Thefirg of theseistheided of femade soiciam. In this study it took a particular cultural form amongst
the Xhosa speaking women who referred to the their attempts to ukunyamezela, or soicdly endure the
abuse they received. A formerly battered woman who now works in a voluntary capacity asa
counsdlor and educator at FAMSA explained theterm to me asfollows: “even if aperson isdoing
something you don't like you have to keep quiet, even if it’s painful, you don’t have to express your
fedlings about it” (Focus group 15" September 1999). The virtue of Stoically accepting pain and
discomfort without complaint is not gender specific in Xhosa culture. It isfor example common to hear
young Xhosainitiates use the term ukunyamezela to describe their ability to withstand the pain of
circumcison. Wha emerged from this study however, isthat within the patriarchd context of marriage,
the woman'’s ability to withstand hardship without complaint is a highly valued idedl to which sheis
trained to aspire.

Siphokazi described her initial acceptance of her husband’ s matrestment of her asfollows:

“We accept those things, we are married. We are married we must accept those things, thereis no
other way, you can’'t go. You can't fed your fedings, you can't do what your fedings want to do... My
parents told me | must nyamezela, because things will happen like this things he was doing (Siphokazi
interview 1: 4), “Evenif | don't love him | must pretend | have fedingsfor him” (Siphokaz interview
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1:12). Shewasthusingructed to ignore her own fedings and wishes, and to comply with her
husband’ s treatment of her.

The socid workers working for FAMSA, explicitly linked the concept of ukunyamezela to the power
inequditiesin gender rdations in Xhosa culture. They argued that women are expected to tolerate
without complaint behaviour from their husbands that no self-repecting man would accept from his wife.
(Focus group 15" September 1999). They shared their perceptions of how the value of ukunyamezela
isformaly transmitted to women in the Xhosa wedding ceremony. They described how the young bride
is covered with a blanket to symbolise that the problems in her household should not be uncovered for
public view. They argued moreover the young womean is schooled in the vaue of submission during the
time that she serves her mother-in-law as ayoung makoti (Focus group 15" September 1999). Thusto
be able to ukunyamezela, to tolerate with fortitude and stoicism the discomforts of marriage, isto
accept the mantle of womanhood which is passed from generation to generation. The women in this
study received clear messages that they should nyamezela from socid workers, family members,
friends, and church people (see section 5.4, chapter 5).

Although ukunyamezel a was seen by the Xhosa speaking participants in the study as a uniquely Xhosa
culturd attribute, the study reveals that the gender ided of stoicism and fortitude operates across
cultures. The participant who seemed to most successfully embody the value of nyamezela inthis
research was Sanette, the only white interviewee. Sanette managed to keep her abuse deeply hidden
from view, even her family didn’t know that her husband was assaulting her. She literdly kept the sllence
and discretion which Xhosa culture demands of women. She rationdlised her decison to remain in her
abusve rdaionship by thinking “if | can't copewith it I'm weak.” (Sanette interview 1:.4), “I dways
thought I'm gtrong, I'll handleit” (Sanetteinterview 1:8). Sheimposad unredigticaly high expectations
of her capacity to cope onto herself, and when she fell short of these expectations she berated herself
and blamed hersdf for not being sufficiently strong or stoical.
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The second image of femininity which had wide currency amongst the women in the sample was the ided
that women should be soft-hearted, loving and caring towards their husbands. The focus group with the
FAMSA socid workers and volunteers highlighted that Xhosa women receive the message thet it isthe
woman'sjob to build the home. Women are responsible for building reationshipsin their household and
for keeping these relationships in-tact. (Focus group 15" September 1999) It is the woman's job to be
caring and loving. Lindiwe s assertion that “men don't care, but women she' s got afeding that she must
nyamezela” (Lindiwe interview 1:12) atteststo this. To nyamezela isto remain loving and caring, to
retain that “ladt little bit of love’ (Xoliswainterview 1:18). Yet again, this vaue of feminine “ softness’ or
“soft-heartedness’ was universal and was not restricted to the Xhosa spesking women. All the women
in this study saw themsdves as “soft”. They contrasted “awoman’s softness’ with a male attitude of
stubborness and lack of care (Sylvieinterview 2:3). They raiondised the pity which they fdlt towards
their hushands, and the maternd care which they bestowed on them in terms of this attribute of soft-

heartedness.

Thefina image of femininity which emerged in this study is best framed in terms of the 19" century idedl
of the “moral mother”. Chodorow (1989:90) describes how in the 19" century ‘the bourgeois mother
recelved mord training and guidance to improve her motherly performance, guidance thet, if followed,
would lead her children and the world to mora perfection”. The women in this study espoused the idea
that they were responsible not only for their husband’ s physical well-being, but for his mora well-being
aswedl. The zedous atempts by Lindiwe in particular, but to alesser extent, by Sanette, Sylvie and
Zolato reform their husbands, to make them come right, can be understood in this light.

The burden of blame for the hushand’ s shortcomings, and for problemsin reaionships, fals on the
woman. The datafrom this study suggests that in the cultural context of African society, this 19 century
patriarchd ideology is given asnigter twist, as women run the risk of being accused of bewitching their
husbands (Sylvie interview 1). Lindiwe s fearsthat she would be blamed for orchestrating her

husband’ s murder become explicable in terms of the way in which the ideology of the mora mother
intersects with the particular cultura context of her community. She saw hersdf asresponsible for her
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husband' s physica and mora well-being, and for the problemsin their relationship. She was fearful that
she would be found to be lacking in this sphere and would be accused of bewitching her husband or of
orchedtrating his downfall.

4.5.2. Theintersection of patriarchd ideology and psychologicd defences

An examination of the interview data reveded that the sexist behaviour of the husbands in this sudy
reinforced the women'’ s ideas that they should behave in feminine ways, and should espouse the idedls of
femininity. Sylvieand Lindiwe s husbands came and went as they wanted and dways expected them to
be available to feed, clothe and shelter him when they returned. All the husbands demanded respect no
matter how abusively and disrespectfully they treated their wives. As such the interactive dynamics of
these patriarchd relationships reinforced patterns of compliance with rigid ideologica formulations of
feminine gender identity. But this aone does not explain why the women espoused these idedlsin the
ways in which they did, and the individua differences which were visble in this smdl sample in terms of
the degree to which these gender ideals were embraced.

The datain this study suggests that the participants were not dl bound to the same degree by dl the
idedls of femininity. Siphokazi, for example, dismissed the advice from asocid worker that she should
nyamezela as. “ she advise me shit” (Siphokazi interview 2:6), and Sylvie said: “1 am not oneto
nyamezela” (Sylvieinterview 1: 3). By contrast Lindiwe saw her inability to nyamezela as afailing.
Shesad: “I’vetried to nyamezela, nyamezela, nyamezela, but | can’'t anymore, it’s too much for me’
(Lindiwe interview 1:12). Sanette had to make a conscious decision that she didn’t have to be strong dll
the time, and that she should heed her body’ s message that she was no longer able to bear the stress
imposed on her by remaining in the abusve relaionship. She sad: “I dways thought I'm strong, Il
handleit. Y ou know, my body showed me my mind is strong, but my body is not so strong” (Sanette

interview 1:8).
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The feminineided of being “ soft-hearted and caring” seemed to have the greatest power amongst the
women in this sample in terms of keegping them locked into their relationships.  With the exception of
Siphokazi, who was the least emotiondly attached to her husband, al the women in the sample, to some
degree, espoused the idea that they should be caring, loving and sympethetic to their husbands. The
findings of this research upheld the assartion that “ by remaining in abusive relationships battered women
affirm the feminine idedl of holding connections together, caring for and heding ancther, no matter what
the cogt to the salf” (Goldner et d 1990:357). The data suggests that the feminine ideal of softnesswas
associated with goodness; by contrast the absence of care was seen as harsh and bad. The findings
suggest that the women tried to care and hold relationships together in order to overcome the harsh,
punitive, rejecting agpects of themsalves, which they perceived to be evidenced by their anger and rage.
In this sense the feminine idedls described in section 4.5.1. inter-leaf with the psychologica defences
described in 4.4.4 and 4.4.5.

The injunction that women should nyamezel a reinforces the splitting defence. Siphokazi’ s explanation
that “women are not dlowed to fed their fedings’ (Siphokazi interview 1:4) epitomises the operation of
gplitting. Postive, loving fedings are permitted, wheress fedings of anger, hurt and disgppointment must
be suppressed and ignored. Smilarly the bdlief held by the women that they should be loving and caring
and solicitous towards their husbands, meant that they were not dlowed to fed anger or hatred or
anything that could potentiadly destroy the relationship. Theseideological representations resonated with
the women because they were engaged in their own battles with introjected bad objects.

More importantly however, these gender idedls functioned to reinforce the mora defence. Theided of
the salf-sacrificing mother functions as a powerful idealised interna good object. By espousing the idedl
of self-sacrifice the women fdt that they were able to overcome internd badness. Thusthey al strove,
abeit to varying degrees to be soft and caring in their interactions with their husbands. As Goldner et d
(1990) suggest, they derived their sense of sdlf-worth from their ability to care for others, no matter what
the cost to themsdves. When their capacity to care was tried to the limit by their husbands abuse, they
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fet themsdves to be deficient or destructive, and they tried even harder to nyamezela, or to reform their
husbands to make them come right.

Thus the findings of this study demonsdtrate a point of intersection between socid and political externd
redity, and internd psychologica dynamics. Because of the patterns of identification which structure
feminine gender identity, women are particularly vulnerable to the paradoxica petterns of atachment in
the abusive rlaionship. Women's attempits to defend againgt internd bad objects by means of splitting
and the mord defence inter-leaf with rigid prescriptions of femininity which abound in patriarcha
societies. By the same token the moral defence and splitting enable patriarchd ideology to operate 0
effectively and persuasively even when the materid conditions of gender inequality are diminished or
obliterated.

4.6. Conclusion

In this chapter | demonstrated that the abuse endured by al the women in the sample was serious. |
showed that despite the fact that the women al suffered serious abuse, they al demondirated, in varying
degrees, an emotiond attachment to their husbands. | argued that neither financia need, nor fear of
violent reprisal formed a basis for this attachment. | suggested that the research data points to the fact
that the women all had deep fedlings of anger and rage towards their husbands. | showed that the
psychologica defences of splitting and the mora defence enabled the participants to ward off these
angry fedings and aso formed the basis of their paradoxicd attachment to their abusive partners. |
showed how the women explained their behaviours towards their husbands in terms of patriarchally
informed images of femininity. 1 conclude that specific patterns of identification whereby femae gender
identity isforged, give form to the operation of splitting and the mora defence amongst battered women,
and conversdly that the idedlised images of femininity hold sway because they intersect with powerful
defences againgt bad objects.
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CHAPTER 5
FINDINGS ON HELP-SEEKING STRATEGIES
AND INTERACTIONS WITH NON-LEGAL RESOURCES

5.1 Introduction

In this chapter | discuss the ways in which the patterns of attachment in the abusive relationships,
as described in chapter 4 above, structured the way in which the women in the sample sought help
from non-legd resources. The data shows that the women in this study sought help from awide
range of informa, semi-forma and forma resources asde from the law. The findings dso suggest
that they had varying mativations for seeking help, and they were not necessarily trying to dicit
protection from abuse when they approached others for help.

5.2. A review of the participants’ help-seeking behaviours

5.2.1. Hep-seeking strategies

Because the dominant domestic violence literature is dominated by the idea that the battered
woman'’s relationship with her abusive husband is based on fear, trauma and compliance, the
common, unspoken assumption in the literature is that battered women seek help primarily to get
protection from assault. The findings of this sudy indicate clearly that al the participants wanted
the abuse to stop and they sought help to thisend. A sample of the interview data indicates the
women's desires for an end to abuse: “He threstens me, so theré sno life, | can't livelike this”
(Siphokazi interview 1:1). “I don’'t want to be beaten, | don't like to be beaten and what' s worse,
you mustn't beat my children” (Zolainterview 1:9). “I wanted him (the police social worker) to
tdl him (her husband) to stop threstening me” (Chrigtdle interview 1:10). “I don’t want him to
assault me” (Xoliswvainterview 1:2). “1 don't like someoneto hit me” (Sylvieinterview 1.7). “I'm

just fed up now of his things (abusive behaviour). Otherwise next time he's going to kill me”’
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(Lindiwe interview 1:5). “| had years of suffering... | don’'t want to live like that again” (Sanette
interview 1:5).

However the research data shows that the women did not only seek help because they wanted
protection from abuse. The only help-seeking behaviour which unequivocaly reflected the
participants desire for protection from abuse was the strategy of taking refuge with family or
friends. A careful andysis of the research findings suggests that often the women had goals other
than protection in mind when they approached people for help.

Severd women confided in othersin order to get relief from overwheming fedings. Siphokazi put
itthisway “if I've got something itching me, I’'m used to talk because | don’t want to keep this
thing to make me unhappy” (Siphokazi interview 1:10). When the women confided in others they
did not necessarily want others to intervene and rescue them from abuse, or to advise them on
how to get protection from abuse. Xoliswa described how she responded to unwanted advice
that she should lay charges againgt her husband: “1 didn’'t want to have him arrested, | just wanted

him not to assault me’ (Xoliswainterview 1:10).

Many of the participants aso enlisted the help of others to witness what their husbands were
doing. This help seeking dtrategy is quite different from the srategy of confiding in others, asthe
objective is not smply to ventilate uncomfortable fedings or to garner emaotiona support. Rather
the am of this srategy isto get others to acknowledge that the husband is behaving abusively and
to affirmthis. Lindiwe said that she wanted other people “to see what heisdoing” (Lindiwe
interview 1:13). Sylviesaid “1 want people, at least older peopleto see. | want witnesses” (Sylvie

interview 2:3).

In addition the women called other people in to talk to their husbands. Sometimes the purpose of
this“talking to” wasto ensure that the assaults stop. Xolisva said “I wanted him just not to assault

me, if | do something wrong he mugt talk to me and tdl me, not hit me” (Xoliswainterview 1:6).
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In this sense hel p-seeking was motivated by an attempt to get protection. But the Strategy of
talking to husbands was dso geared towards making husbands change and to “make him come
right’ (Lindiwe interview 1:3). For Lindiwe and Zola, this involved persuading their husbands that
they should no longer drink. For Xoliswa it involved the hope that someone could talk to him to

“make him comeright ... S0 that there can be communication in our house’ (Xolisvainterview 1:7).

Chrigtdle enlisted the help of severd people to talk to her husband in order to “try to save her
marriage’ (Chrigeleinterview 1:1). When it was clear that her hushand was having an affair she
divorced him. At this stage he became extremely abusive and threatened to kill her and her child.
She gpproached his station commander and the police socid worker to talk to him and to tell him
to stop threatening her. It issgnificant that she deployed the same basic strategy of getting others
to talk to him.

Severd the participants spoke of “wanting advice’. Sometimes, asin Zola's case, they wanted
advice about what they could do to prevent their husbands from assaulting them. At other times
they wanted advice on how to reform their husbands and make them comeright. Lindiwe asked
for advice from arange of people and indtitutions. She was eager to get any information as to how
to “solve her problem” (Lindiwe interview 1:13). A close reading of the interview data suggests
that in the main Lindiwe was seeking advice on how to make her husband “listen to her” (Lindiwe
interviewl: 12; 13). She believed that if her husband would listen to her and accept her care,
things would improve between them. Sylvie sought advice as to whether or not to take her
husband back. Although she professed that she wanted to berid of him, the evidence from the
second interview, that she finally took him back reveals that she was deegply ambivalent about
separating and actually wanted to preserve the relationship. Xoliswa sought advice about how to
get her hushand to stop hitting her and start communicating with her.
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Table saven below shows the help-seeking Strategies utilised by each of the participantsin this
study:
Table seven

Help-seeking strategies used by each participant

Participant Strategy used

Siphokazi Confiding; seeking refuge; getting othersto talk to her husband; advice.
Xoliswa Confiding; seeking refuge; getting others to talk to her husband; advice.

Sylvie Confiding; calling others to witness; getting others to talk to he husband; advice.
Christelle Confiding; getting others to talk to her husband

Lindiwe Confiding; seeking refuge; calling others to witness; getting othersto talk to her

husband; advice.

Sanette Confiding

Zola Confiding; seeking refuge; getting othersto talk to her husband.

The data on table seven shows that with the exception of Sanette, the women al used awide
range of helping srategies. The drategy of confiding was used by dl the women in this sudy, and
indicates the extent of their need for emotiond support from others. The next most widdy used
drategy was that of getting other people to talk to their husbands (see section 5.3.4). This Strategy
was used by al the participants except Sanette.  Four women sought refuge with family and
friends. The data shows that for the most part they sought refuge for afew days a atime, though
Xoliswvareported that she had once stayed for several weeks with her mother. Four women used
the Strategy of asking others for advice, and two women, Sylvie and Lindiwe deployed the
seemingly unusua strategy of getting other people to witness what their husbands were doing.
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5.2.2. Resources approached for help

A common perception in the early domestic violence literature was that battered women keep their

abuse hidden from the outside world, as suggested by Erin Pizzey' s evocative title Scream softly so

the neighbours won't hear (Pizzey 1978). The literature now acknowledges that in many cases

women in abusive relaionships share their sories with arange of people and inditutions in an effort to
get help (Ellisand Wright 1997; Hoff 1990). The findings of this study show that with the exception
of Sanette, the women in the sample approached a surprisngly wide array of resources for

assistance. Table eight below shows the resources approached by each woman.

Table eight

The resources approached for help

Participant Resources approached for help

Siphokazi her family, friends, colleagues, her employer, his mother, formal family meeting; social worker;
FAMSA

Xoliswa Her family; colleagues; her employer; her medical doctor; his mother; formal meeting of both
families

Sylvie Colleagues; friends; formal meeting of both families; church leaders and members

Christelle Her family; her friends, mutual married friends; his mother; FAMSA; his employer; police

social worker; psychologist

Lindiwe Her family; friends; neighbours; colleagues; her employers; church leaders and members; his
mother

Sanette Siblings

Zola Her family; friends colleagues, her superiors at work; the social worker at work

This sample shows that Sanette was exceptiond in this samplein that she didn't gpproach awide
range of people for help. The other women elicited help from alarge number of different people.
Lindiwe was particularly extremein thisregard. Her effortsto get help to reform her husband had a
compulsive qudity. Sheinvolved no fewer than five priests, many of the dersin her church and

101




severd members of the mothers' union to witness what her husband was doing, and to talk to him to
try to get him to mend hisways. Whilst Xoliswa, Sphokazi and Zola confided in their employers and
superiors because the abuse impacted on their work’, Lindiwe confided in her superiors voluntarily
and involved them in her project of getting them to witness what her husband was doing to her and
asking them to talk to her husband.

For the most part, the women in the sample confided in family and friends. They aso sought refuge
with them. None of the four women who sought refuge (see table seven above) reported being
refused refuge by family or friends. However Xoliswa reported that her mother “say she shame of
me (means sympathetic, not ashamed), but she don’'t want me to come stay with her, but she dso
don’t want me to be assaulted” (Xolisvainterview 1:11). Xoliswa s mother’ s reluctance to have her
stay with her probably resulted from the fact that Xoliswa s husband insulted and threstened her
mother when she sought refuge there. Lindiwe reported that her husband was often physicdly and
verbaly abusive towards her mother when she sought refuge at her mother’s home. On one occasion
he smashed dl the windows and doors in the house with a spade. Siphokazi’ s husband broke into
her friend’ sflat and stole Siphokazi’ s clothes and jewe lery when shefindly left him. McConachie
and associates (1993:23) argue: “The family’ s limited resources of money, food and space may be
compounded by the woman's own personad congraints. Her extended family’ s tolerance for the
tensgon and potentid threats to their own homeislimited” (McConachie et d 1993:23). Thefindings
of this study suggest therefor that there isaan urgent need for proper shelter facilities.

Chrigtdle drew a digtinction between her friends in whom she confided for support, and “married
friends’ whose help she enlisted to try to persuade her husband to return to her. She perceived her
“married friends’ to have both status and authority. The fact that they were married meant that they
were no longer young and irresponsible, but that they were steady and respongible and could prevail
on her husband to do theright thing. Church leaders and elders are dso perceived to be authority
figures, who could widld influence over errant husbands. Thus Sylvie and Lindiwe enlisted their help
particularly to talk to their husbands and to make them reform their ways.
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Similarly, when the women enlisted the help of their families to talk to their husbands, they
gpproached their parents and older siblings, and member of their husbands family whom they
perceived as having authority and status.

Some of the women in this study approached professionals for assstance. Zolaand Xolisvawere
both treated by their doctors for injuries and were both encouraged to lay criminal charges againgt
their husbands.  Xoliswatold the story of how she had gone to her doctor when her husband had
denied paternity of her child. She had wanted her doctor to witness how irrationaly her husband was
behaving, and to talk to him to make him accept that the child was his.

Siphokazi approached her family caseworker for advice. This socid worker had been working with
her family since her mother’ s death and her father’ s subsequent abandonment of the children. She
viewed her as a subgtitute mother. Shesaid “1 dways ask her she can help me, she can advise me,
because | don't have amother” (Siphokazi interview 2:6). She wanted this woman to tell her how
she should manage her abusive marriage, and was given the advice that she should nyamezela. She
approached FAM SA for trauma counselling and support after she gpplied for an interdict against her
husband.

Christelle also enlisted FAM SA services. She wanted the socid workersto call her hushband in to
talk to him in the hope that they could persuade him to return to the marriage. Predictably, her
husband refused to come in for an gppointment.  Zola and Xoliswa both reported that they had
made appointments at FAMSA but they hadn’t kept them because their husbands hadn’t wanted to
go. Xoliswvasad“l ask him, let'sgo to FAMSA, let’s go there and hear how is the marriage, but he
didn’'t want to go and he assault me for that thing” (Xoliswvainterview 1.5). Zola aso asked her
husband to attend sessons at FAMSA but he refused. After she was granted the interdict she told
her husband “I was trying you to go to FAMSA, but you didn’t go, that’ s why | went to the police”’
(Zolainterview 1:14). Thisdata suggests that often when battered women approach professiond
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marriage counsdling sarvices, they do so with the hope in mind that the socid workers will tak to
their hushands and prevail on them to change their behaviour.

Zola consulted the socid worker at her work place, she asked for help infilling out the interdict
goplication. Chrigtdle was the only participant who consulted aclinica psychologist. She was
referred for therapy to treat her depression after her husband Ieft her. She stayed in therapy for a
relatively short period of time, about three months, but reported that she found it helpful in terms of
managing her fedings of dress, and building her saf-confidence.

5.2.3. Culturd differences in help-seeking behaviour

Thefindings of this study suggest that there may be a culturd difference in the help seeking behaviour
of battered women from different communities. The evidence suggests that culturd mores may
influence the woman' s choice of helping resources. Three of the Xhosa spesking women in the
sample reported that forma family meetings had been congtituted to address their problems with their
husbands. McConachy et a (1993:24) write “in African cusomary law where marriageisseen asa
socia and economic dliance between families rather than the union of two individuas, wives are the
links between the two families. Consequently when problems do arise, they are of concern to both
gdes. Itisimperative tha abattered woman utilises the formally established procedures if she wants
any support from her kin.”  Siphokazi and Xoliswa reported that their husbands had been warned
not to assault them during these mesetings. Sylvie described a process whereby such meetings were

used to negotiate a reconciliation between her and her husband.

It was d 0 culturaly sgnificant that Siphokazi, Xolisvaand Lindiwe al gpproached their mothers-in-
law for hep. In traditiond Xhosa culture the relationship between the mother-in-law and daughter-in-
law is particularly sgnificant. It isadeeply unequa reationship in which the mother-in-law widlds
authority over her son'swife. “Solong as she livesin her mother-in- law’s umzi,or homestead, a

wife, no matter how long she has been married is responsible to her mother-in-law, even more than to
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her husband” (Hunter Wilson 1936:41). A daughter-in-law is expected to serve her mother-in-law.
In exchange, “the mother -in-law is expected to be an ihlati (shetering bush) to her daughter-in-law
againg her husband. A son respects his mother’s hut, and if awife is besten she may fly for refuge
there’ (Hunter Wilson 1936:41). Although the modern township isafar cry from the deep rurdl
community of the 1920's, the relationship between mother-in-law and daughter- in-law is ill
perceived to be culturaly privileged, and gill bears the stamp of the mother-in-law’ s authority (Van
der Vliet 1982).

The fact that Sanette, the only white woman in the sample, was at pains to keep her abuse hidden and
very private may sgnd a significant culturd difference in hep-seeking behaviour. The other women in
the sample, who dl lived in township communities, shared their Sories liberdly with family, friends,
neighbours and other support structures. Clearly the sample in this research isinsufficiently
representative to draw firm conclusions on thisscore. An in-depth examination of the links between
culture and abuse is beyond the scope of thisthesis. | would suggest that this area would provide

fruitful ground for further research.

5.3. Ambivalence and paradox in help-seeking behaviour

The data provided in sections 5.2.1. and 5.2.2. above demonstrates the fact that the hel p-seeking
behaviour of the women in this sample was, in large measure, dictated by their ambivalent and
paradoxicd atachmentsto their abusive partner. The evidence from this study suggests that in order
to protect their attachments to their abusive partner, the participants sometimes did not seek help when
they should have. Often when they did seek help it was not only to gain protection from abuse, but
aso to try to improve and preserve their relationships.

5.3.1. Reluctance toseek help
Sanette was the participant whose help-seeking behaviour most clearly reflects a reuctance to ask for

help; but Xoliswa and Zolareported that they too were reluctant to ask for help from others. Xoliswva
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sad that dthough she was forced to seek refuge with her family, and to account for her bruisesto her
colleagues a work, she didn’t want to tell others what was happening to her. She said: “ | didn’t want
to show people that there is a conflict between me and my husband see, because maybe we' re going
to come together again, people are going to say what’s going on between these two. No | don’t want
to show people what was going on in my house” (Xoliswainterview 1:6). Zola described how when
her hushand assaulted her for the first time, she didn’t tell anyone what had happened. It was only
later that she began to confide in others and to actively seek help.

Zola sinitid reluctance to share the details of her abuse with others enabled her to deny the redity of
the abuse she suffered and to retain her hope that her husband would change. As the assaults became
more frequent and more severe it became harder for her to maintain her denid. When her husband
assaulted her child severely she was forced to acknowledge that he was abusive. Thefact that she
began to get help to ensure that she and her children were protected from further violence reflects her
redisation of the seriousness of her dtuation. Zola managed to reconcile with her husband after this
abusive episode. She managed to retain a high level of hope that things would improve between them,
and continued to rely on the splitting defence to preserve her attachment to him. However the
evidence from Zola s second interview suggests that her defences were never asrigidly maintained as
before her hushand assaulted Mzwandile. She was never again able to deny completely the fact that
things between her and her husband were volatile. She suggested that the improvement in her
marriage was precarious, and acknowledged her anxiety that she may be assaulted again.

Xoliswa s reluctance to talk about her abuse reflects her unwillingness to acknowledge the severity of
her hushand’ s behaviour and the futility of her love for him. She didn’t want others to question why
she remained with her husband. Shesaid: “There a work they are usudly saying ‘why are you
daying, it'snot nice, you' ve got a difficult life, why don’t you leave your hushand? Because I’ ve il
got thet bit of lovefor him” (Xoliswainterview 1:18). When others questioned Xoliswa as to why she
stayed with her husband, it challenged the vaidity of that “lagt little bit of love’. Thus Xolisva's
reluctance to discuss her abuse reinforced the splitting defence which enabled her to retain that last
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little bit of love, and with it the hope that her husband would reform and become communiceative (see
section 4.4.4, chapter 4).

Sanette’' s account of her reluctance to ask for help suggests that for her, asfor Xoliswa, divulging her
story to other people put her under pressure to leave her husband before she was ready to do so. She
reported that athough her family didn’'t even know the full details of her story “they wanted me to get
rid of him, but | couldn’t because it was too hard” (Sanette interview 1:8). Unable to cope with the
discomfort caused by the dissonance between the message she got from her family, whom she
describes as close, and her own inability to leave her husband at that time, she resolved her dilemma
by concedling the redity of her circumstances from her family. In so doing she protected “close
relationship” with her sblings, by not alowing the conflict between their wishes and her desiresto
emergein the open. She aso protected her paradoxica attachment to her abusive husband. By not
acknowledging to hersdlf and to others how hopeless and futile her attempts to care for her husband
were, she was able to continue to mother him, to ensure that he has clean clothes and enough food to
edt, in the hope that perhaps “it will get better” (Sanette interview 1:11). Her failureto seek help
reinforced her reliance on the splitting defence.

This enabled her to avoid her own painful, unwanted fedings.

In Sanette' s case her failure to seek help isdso indicative of the operation of the mord defence. One
of the factors which made it hard for her to ask for help was the fact that she believed that she had to
be strong and to hold everything together by hersdf. To ask for help was to acknowledge weakness.
She could not acknowledge to herself or to others that she was fedling overwhelmed or out of control.
To do so would be to betray the ego idedl of stoicism and fortitude to which she aspired. It was only
when Sheredlised that “1 must look after mysdlf for achange’ (Sanette interview 1:2) that she was
able to seek help, and to loosen the deep attachment which had kept her tied to her husband for the
better part of twenty seven years.
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5.3.2. Fear, anger and loss as cataysts for help-seeking

The datain the sudy suggests that many of the women sought help when they were fearful. The fear
they experienced was sometimes fear of their husbands' violence. Thus, for example, severd of the
women fled their husbands abuse in terror and took refuge with friends and family. Siphokazi’s help-
seeking endeavours were largely motivated by her fear of her husbands' violence and by her desireto
ensure that she was protected from further abuse. Similarly Zolawas motivated to seek help because
she feared that her husband would kill her and her children. Chrigtelle too enlisted help which she

feared for her life

The research shows that the women were aso mativated to seek help by fedings of anger at their
husbands. As Lindiwe said “it’s enough now, I’ ve had enough” (Lindiwe interview 1:3). She sought
help when she could no longer tolerate her husband' s drinking, womanising and abuse. Sylvie cdled a
family meeting when she was furious that her husband had threatened her with aknife. Sanette
confided in her brother when she fdt that she could not stand her husband' s abusiveness any longer.

The research suggests that fedings of fear and anger are closdy bound up with each other. The
findings suggest that the women were not only frightened of their husbands' violence, they were dso
scared that they may lose their relationships. They sought help a those points at which their
relationships with their husbands were most clearly in jeopardy. When Lindiwe s anger & her husband
surfaced it evoked her helplessnessin the face of her husband' s recdcitrance, and her fear of losng
her relationship. She said “if thereisno love what can | do?”  She embarked on ever more
compulsive attempts to get help, from an ever widening array of people in order to preserve her
relationship with her husband. Smilarly Xoliswa s rage at the disrespectful way that her husband
treated her evoked her desperate fear that her reationship may end, that thistime it would be “the end
of love’ (Xoliswainterview 1:17). She too sought help to “make him tak to me’ (Xoliswvainterview
1.6).
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5.3.3. Approach and withdrawal in the help seeking process

The findings presented in section 5.3.1. above show that anger, fear and loss were strong motivating
forcesin the participants decisonsto seek help. The women were therefore faced with the dilemma
as to how to manage these strong fedlings, which were not only terrifying to them, but which
threatened their attachments to their abusive husbands. One way in which they managed to cope with
these unwiddy fedings was by splitting. The splitting defence was evident in the pattern whereby
several women sought help when their fedings of anger, fear and loss were in ascendancy and

withdrew from hel ping process when these fedlings abated.

This pattern was most clearly marked in dl Xoliswa s help-seeking behaviour . 1t was dso enacted in
her relationship with me. She was very cooperdtive and eager to share her sory in her fird interview,
which took place within days of a particularly brutal assault. But she failed to arrive for her second
interview which was scheduled shortly after she and her husband reconciled. Fortuitoudy, |
rescheduled thisinterview when she and her husband were again in conflict, and she was again eager

to participate.

Siphokazi, Xoliswa, Zolaand Lindiwe sought refuge with relatives and friends when they were
overwhemed by acute fedings of terror and anger at abuse. At this point they were behaving in terms
of the fedings associated with their “abused selves’ (Celani 1994:170). When their husbands
gpologised or promised to reform they |eft the safety of their families and returned to the relationships.
This behaviour was motivated by the fedings of the “hopeful sdf” (Cdani 1994:170).. The polar
opposites of seeking help and then withdrawing for help reflect the splitting defence.

When the women sought help they were filled with rage and despair about their relaionships. When
they withdrew from the hel p-seeking process their fedings of hope and optimism were restored. The
help-seeking process put the women on a path which, if followed through to itslogica conclusion,
could result in ther relationships ending. They defended againgt this possibility by withdrawing from
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the help-seeking process before such a concluson was reached. In thisway they preserved their
attachments to their husbands and defended againgt the unwanted fedings of anger and loss.

5.3.4. Help-seeking as a neurotic symptom of conflicts around anger

The process of enlisting help and then withdrawing, as described in section 5.3.3. above, iswdll
documented in the domestic violence literature (Ellis and Wright 1997; Ford 1991; Hoff 1990).
However this pattern done does not capture the full sense of the battered woman’ s ambivaence about
seeking help. In order to understand the depth and extent of the battered woman’ s ambiva ence about
enliging assgtance it isimportant to understand the psychologica vaue of using certain help-seeking
srategies rather than others. The data presented in table seven above (section 5.2.1) reveals that all
the participants in the study, with the exception of Sanette, asked other people to talk to their husbands.
In addition Sylvie and Lindiwe called on other people to witness what their husbands were doing.
These drategies were favoured because they enabled the women to manage their conflicts around
anger. By asking othersto tak to their husbands, the participants hoped that someone, somewhere,
would have the authority and power to persuade their husbands to stop assaulting them, and to change
their ways.

At face value these expectations are not unreasonable or irrational. However the evidence from this
study suggests that more often than not the Strategy of getting othersto talk to their husbands was
unsuccessful. 1t failed completely when the husbands ignored or actively scorned the advice of others,
asin Siphokazi’s case “ he didn't take anctice, he was just laughing” (Siphokazi interview 1.5).
Alternatively the good effects of the scolding were short-lived.  Lindiwe describes her husband's
reponse to the many “talkings to” which he recaived asfollows. “ He listens when they are there, but
when they left he s doing the same thing’ (Lindiwe interview 1:8). Despite the evidence that these
drategies were basicaly unsuccessful, the participants repestedly requested this form of help from an
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ever widening array resources, including the law (see section 6.6.5. chapter 6).  They showed a
dogged persstence in using this basicaly unsuccessful srategy.

The dtrategy of getting others to witness what their husbands were doing was Smilarly unsuccesstul.
When Sylvie and Lindiwe called othersto “witness’ what their husbands were doing, they enlisted the
help of people whom they percelved to be in positions of authority. Sylviesaid“ | wanted people, at
least older people to see, | wanted witnesses’ (Sylvieinterview 2:3). Lindiwe said “I called everybody,
the big people to seewhat | can do” (Lindiwe interview 1:8). These people were accorded a degree of
authority to define what is right and wrong. For both women they represent arbiters of morality.
Lindiwe and Sylvie cdled them in to see for themsdlves and to acknowledge how badly their husbands
treated them. Sylvie adso wanted other people to hear her husband’ s promises to mend hisways, asa
way of ensuring his commitment to change.

Lindiwe needed people to witness not only her husband’ s bad behaviour, but dso her own heroic
effortsto care for him and to remain oicaly soft-hearted in the face of hisrgection and dbuse.  She
fdlt it was important that she be absolved of any blame for her husbands behaviour. And she needed
witnesses to tetify asto her blamelessness.  In particular she wanted her mother-in-law to witness her
son’s behaviour, to see how he refused to listen to Lindiwe, and rejected the care she bestowed on
him. In the previous chapter | suggested that Lindiwe' s profound anxieties about her mother-in-law’s
perception of her betrayed the depth of her rage againgt her husband. And her herculean attemptsto
care for her husband suggest a need to defend againgt that rage and sense of inner of badness (section
4.4.5. chepter 4). Her preferred Strategies of getting help are symptomeatic of her conflicts around

anger.

In his semind work, The interpretation of dreams, Freud (1900) argues that neurotic symptoms must be

understood a compromise formation between unconscious wishes and preconscious attempts to control

them. Hewrites
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“Neurotic symptoms show that the two systems are in conflict with one another; they
are the products of a compromise which brings the conflict to an end for the time being.
On the one hand they dlow the unconscious an outlet of its excitation, and provide it
with akind of saly-port, while on the other hand they alow the pre-conscious to

control the unconscious to some extent” (Freud 1900:738)

In this sense Lindiwe s attempts to cdl othersto witnessis itsalf a neurotic symptom. Thisform of help-
seeking is a compromise formation between the (unconscious) anger againgt her husband, and her
atempts to ward off thisanger. By inviting others to witness his bad behaviour she is Smultaneoudy
giving expression to her own anger (by inviting others to be outraged at the way in which he treats her),
and keeping this very anger in check( by exhibiting her own caring, solicitous and stoica behaviour.)
Not surprisngly the relief offered by this compromise is short-lived, and the symptom of asking people
to witness for her is repeatedly enacted with grinding monotony.

In the same vein, the repeated efforts by many of women in the study to get other people to talk to
their husbands is aso a neurotic symptom. The women enlisted the support of others to express
displeasure and mord outrage on their behalf. This enabled them to strike a compromise between
giving vent to their own anger, whilst a the same time defending againgt these unwanted fedings. Other
people expressed the anger on their behalf, and for a short time the participants were relieved of their
overwhelming fedings of rage. At the sametime, as| argue in section 5.3.3. below, the strategy of
talking to their hushands represented the participants attempts to defend againgt their anger by being
soft-hearted. Therdief offered by this neurotic compromise was short-lived. Thered problem, their
husbands abusive, disrespectful behaviour, was not addressed in an effective manner. Thusthe help-
seeking strategy of asking people to talk to their husbands was repeated over and over again.

5.3.5. Help-seeking, gender identity and the moral defence
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The fact that talking to the husbands was the preferred help-seeking strategy of most of the women in
this study reflects the way in which help-seeking behavioursin this sample were over-determined by the
dictates of feminine gender identity. Unlike men whose sense of sdf is based on the assertion of
difference, and on the establishment of defensively firm boundaries; women's sense of sdlf is based on
maintai ning connectedness, and on boundary negotiation (Chodorow 1989:2). Women are schooled
from the earliest age that their sense of sdf is dependent on their ability to keep rdationships dive
(Goldner 1990; Benjamin 1990). In this sense talking to their husbands is an obvioudy feminine

drategy.

By taking to their husbands the women ensured that their relationships were preserved. When they
asked other people to talk to their husbands they indicated their preparedness to “try him one more
time’ (Sylvieinterview 2:1). As Xolisvasad:* | didn't want to arrest him, | wanted him not to assault
me, to talk to me...I'm dying him to talk to me’ (Xolisvainterview 1:6). The strategy of ‘taking to
him” isagrategy which reflects awillingness to restore relationships, and to maintain connection.

Moreover, talking is a“ soft-hearted” option. It alowed the women to affirm that “we are soft-hearted,
we are not so stubborn asmen” (Sylvieinterview 2:3). Thus when Chrigtelle' s husband harassed her
and threatened to kill her and her child, she approached the police socia worker, and her husbands
superior officer to “cal my husband in and tell him to stop threatening me’ (Chrigele interview 1:10),
instead of laying criminal charges againgt him. Despite her professed desire to bresk her husband and
get him down in life, Chrigdle still behaved in accordance with the ideological prescriptions that women
should be soft, sympathetic and caring. She said “ | was gtill concerned about his job and the state he
wasin, | actudly fdt sorry for him that time’ (Chrigelle interview 1:14).

By talking to their husbands and by getting other people to talk to their husbands the women were
behaving in accordance with deeply interndised ided s associated with feminine gender identity (see
section 4.5 chapter 4). They believed that they should be loving, caring and sympathetic towards their
husbands. They dso believed that they should demondrate their ability to nyamezela, to bear the
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abuse with fortitude by forgiving their husbands for tregting them badly. Most importantly they believed
that as women they were respongble for their husbands' behaviour, and that they bore sole
regpongbility for the success of their relationships. As| argued in section 4.5.2, chapter 4, these highly
prized idedls of femininity intersect with the mora defence againgt inner badness. The women fdlt that
they were only worthy of love and respect if could reform their husbands or if they were able to be
perfectly loving, caring, reponsible and soica.

Armstrong -Perlman (1994) described her work with patients who had been admitted to a psychiatric
inditution, following the loss of relationships which in many ways resembled the rdaionships sudied in
this research project. She commentsthat in dl these cases “internd redity was super-imposed on
externd redlity” (Armstrong-Perlman 1994. 222). Her patients remained blind to the redlity thet their
partners were limited in terms of their cgpacity to be loving and reciprocal. They perssted in the
fantasy that they could “omnipotently repair [the other person] and then convert [the other person] into
the loving, accepting objects or persons that they are so desperately seeking” (Armstrong-Perlman
1994: 223 -224). When the partners in Armstrong-Perlman’s study failed to respond lovingly, many
of her patients assumed “that the regjecting response of the other can be attributed to the extent of their
own needs driving them away” (Armstrong-Perlman 1994:223).

Like Armstrong- Perlman’s patients, the women in this study persisted in the fantasy that they could
omnipotently repair their hushands, and in the beliefs that their husbands' rejection was aresult of some
inner flaw or badness. Their help-seeking strategy of getting othersto talk to their husbands was a
manifestation of thisinterna redlity which was super-imposed on externd redity. When thewomen in
this study enlisted the help of othersto talk to their husbands, they were projecting their omnipotent
fantasy that they could repair their husbands onto other people. Confronted by their own hel plessness
and rage in the face of their husband’ s rgection they retained the fantasy that someone e'se may be
powerful enough to reform their husbands on their behdf. By getting othersto talk to their husbands
they affirmed and enacted their own interndised mora obligations to keep their husbands on the raight

and narrow, to make aworthy, substantia men of them. They demonstrated their defiant care towards
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their husbandsin the face of terrible rgection and abuse by not giving up on them, and by trying harder

and harder to reform them.

Thus the participants repeated efforts to get othersto talk to their husbands reflected the operation of
the mord defence. Lindiwe s casein particular characterises the fact that this basically unsuccessful
strategy was repeated with such grinding monotony because it operated as defence againgt internd bad
objects. The more recdcitrant her husband’ s bad behaviour, the more Lindiwe believed that this was
evidence of her own deficiency. She feared that she would be found lacking by her mother-in-law, and
that any misfortune which befell her hushand would be seen as evidence of her maevolent wishes
towards him. Shetried desperately to overcome this perception of her own deficiency. The more
reca citrant her husband became, the more desperately she tried to reform him, and the more she cdled
on an ever-widening circle of people to talk to him, to “make him listen, to make him come right”
(Lindiwe interview 1:13). By cdling on othersto talk to her husband, Lindiwe was not only trying to
preserve her reationship to avoid loss, she was publicly providing evidence of her heroic attempts to
carefor her husband. This enabled her to retain a sense of dignity and self-worth in the face of his
profoundly reecting behaviour.

5.4. The responses of helping resources

The participants in this study reported awide variation of responses from the people they approached
for assistance. Some of these responses reflected the conservatism and traditiona patriarchd attitudes
of the particular helping resources. Siphokazi reported that the socia worker who had been providing
sarvices to her family for severa years advised her to nyamezela.  Sylvie and Lindiwe received the
same message from church leaders. Sylvie reported that her church members had not only suggested
that she nyamezela, but “were pleading ‘| know you're angry, but please try for the last time, just try
him for the lagt time” (Sylvieinterview 2:3). Lindiwe said that the priests advised her “that she should
try and stay with him and maybe he will come right” (Lindiwe interview 1:6). However, Lindiwe dso
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reported that the church leaders eventually asked her husband to step down from his duties as a deacon
because they weretired of his drunken disorderly behaviour.

Severd of the women in the sample reported that their colleagues and employers advised them to apply
for interdicts againg their husbands and to lay crimina charges againgt them. They received clear
messages from these quarters that the abuse they endured was unjust and that they did not have to
tolerate it. Sometimes the women found these messages to be unempathic.  As Xolisva said her
colleagues did not understand that she loved her husband. Nonethel ess these messages provided a
clear dternative to ther firmly internalised beliefs that they should tolerate abuse and maintain their
relationships at dl cods.

Zola, Siphokazi and Sanette reported that their families were supportive of their decisonsto gpply for
interdicts againgt their husbands. The data shows that in Zola's, Siphokazi’ s and Lindiwe' s cases,
families and friends offered shdlter willingly and unconditionaly (see section 4.2.2). The findings
suggest that when the women in this study consulted traditiona family structures, they were not given
clear messages that they should leave the reationship, or take action againgt their husbands, but they
were not forced to remain in the relationship ether. Xoliswa recounted how her husband was
reprimanded by both families for being abusive (Xoliswvainterview 1:11). Sylvie described how when
her husband gpproached her father to mediate a reconciliation, her father emphasised that it was her

decision as to whether she would go back and he would not force her to do so (Sylvie interview 2:2).

The findings of this study suggest that in many instances the participants' reactions to the responses they
received from helping resources was coloured by their interna psychologica responses to abuse, and
by their paradoxica attachments to their abusive partners. Thus the directive to nyamezela resonated
for Lindiwe and Sylviein away that it did not for Sphokazi. Sylvie and Lindiwe judtified their decisons
to “try him one more time’ (Sylvie interview 2:1), in terms of the fact that they had been encouraged to
do so by church leaders, neighbours and members of the community. By contrast Siphokazi dismissed
her social worker’s advice that she nyamezela as* shit” (Siphokazi interview 2:6).
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Nowhere was the imposition of internd redlity on externd redity more visble than in terms of the
women'’ s reactions to the responses which they received from their mothers-in-law. The women who
asked their husbands mothers to help reported angrily that this avenue of help seeking had led to a dead
end. Inredity, Xoliswa sand Lindiwe s mothers-in-law had responded thet they were helplessto
assist their daughter-in-laws, because their sons were behaving abusively just as their fathers had done.
Chrigdle' s mother-in-law said she couldn’t tell her son what to do (Chrigtdleinterview 1:2).

Lindiwe s mother-in-law stated explicitly that she had left her own husband because she had been
abused by him. Sherather crypticaly advised Lindiwe “to see what she can do” (Lindiwe interview
1:2). Lindiwe ignored the message that her mother-in-law had left her father-in-law dueto abuse. She
perssted in the belief that if she left her husband, or did not care for him adequatdly, her mother-in-law
would blame her or judge her harshly.

The intengity of rage and blame which the participants expressed towards their mothers-in-law suggests
that they couldn’t accept that their mothers-in-law felt helplessin the face of their sons' behaviour. They
perssted in the (infantile) belief that their mother-in-laws wielded enormous power over their sons, as
the culturd ided suggests. Their mother-in-laws  impotence reverberated too strongly with their own
helplessness. They angrily rgjected their mothers-in-law and projected blame onto them because their
regponses challenged their own omnipotent fantasies that they could somehow reform their husbands.

Thereis some evidence in this study that the women sought help from the resources which were most
likely to reinforce their own fedings of ambivalent attachment to their husbands. It is not coincidenta
that Sylvie, hersdf a professona woman, did not seek professona advice with regards to her
marriage. Instead she rdlied on the advice and assistance of conservative, traditiond, patriarchal
structures to make her decision as to whether or not to return to her husband. At some level she must
have known that these structures would encourage her to return to her husband, and would reinforce
the defences which maintained her paradoxica relationship to her husband. By contrast, professond
counsdlling would have forced her to reflect on her own matives for staying with her husband, and
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would have heightened her fedings of ambivaence about the rdaionship. Smilarly, Lindiwe who
consulted the widest range of people in the study, restricted her help-seeking endeavours to family,
friends and non-professionals. When she consulted her bosses who were lawyers, she did so for non-

professional support, she wanted them to witness what her husband was doing.

The findings that the participants reactions to help was sometimes coloured by their own interna
redities, does not in any way diminish the importance of appropriate, sendtive and humane responses
to domedtic violence. There is some evidence in this study that when hel ping resources failed to
respond empathicaly, or lacked capacity to provide protection, that the women may have been
hindered in their struggles to look after themsdves. One wonders whether Siphokazi may perhaps have
left her relationship earlier had she been encouraged to do so by her socia worker? It is clear that had
Siphokazi’s employer responded decisively by caling the police, or by banning her husband from
entering the work premises on the day he abducted her, she would have suffered much less trauma.
Similarly, one wonders whether Xoliswa may have been less reluctant to return to her husband, had her

mother been more prepared to shelter her for longer periods.

Nonetheless, despite bad advice, Siphokazi was able to leave her relaionship. Whilst the absence of
adequate emergency shelter may have contributed to Xoliswa s returning to her abusive husband when
shedid, it was not the over-arching factor in her decison to remain in the relationship. The findings of
this study suggest that because the participants were al financidly independent, and had the means and
resources a their digposd to live gpart from their husbands had they so wished, therr difficultiesin
leaving their abusive relationships were the products of their paradoxica attachmentsto their partners.
Thereisno evidence in this study, that the abbsence of humane, facilitating responses from helping
resources aone trapped these particular participants in their abusive relationships.

However there is strong evidence in this study that when the women were ready to receive help to

protect themsalves from abuse, sensitive and gppropriate responses were critica in providing them with
the support they needed to vaidate their fegings and to legitimate their attempts to look after
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themsalves. Siphokazi valued the fact that the FAMSA socid worker believed her story. She said:
“I’'m getting relieved because | know that there is somebody on my side, who can accept what | am
saying’ (Siphokazi interview 1:11). She particularly vaued that the socia worker did not pressurise her
to cal her husband in and try to mediate between them (Siphokazi interview 1:12). Thefact that the
FAMSA socid worker helped her to find aflat to live in, and supported her by referring her to lawyers
for divorce, heped Siphokazi to reestablish a sense of persond safety and integrity. Zolamet with
samilar support from family, friends, colleagues, superiors and the work socid worker when she
decided to gpply for an interdict againgt her husband. This support gave her the courage to look after

her own interests.

When Sanette made up her mind that she needed help, she confided in her brother. His empathic,
caring response gave her the opportunity to redly cry for the first time ever, and to

acknowledge fedings that she had kept hidden for severd years. The fact that he validated her fedings,
and supported her decision to take action, gave her the strength to begin to look after herself and to
assart her ownrights. Although thisinitidly fdt aien to Sanette, and she wondered whether she was
being sdlfish, her brother’ s ability to connect with her and to affirm her, provided her with the strength
and courage to reconnect with herself. She was able to begin to learn to fight back, to reconcile herself
to her own fedlings and needs, and to reach out to others for connection and support (Herman
1990:196-213). Shesaid: “I'm cross because | didn’t speak with someone long ago. | wouldn't have
had years of suffering. I'll never recommend that to anyone, rather be open and say listen, now | need
help” (Sanette interview 1:8)

5.7. Conclusion
In this chapter | have described the women'’ s interactions with non-legal helping resources. |
demonstrated how the women's paradoxica patterns of attachment to their abusive partners impacted

on their patterns of help-seeking. | argued that the participants conflicts around anger and loss, and
their heroic attempts to be caring and sympathetic to their husbands influenced the their hel p-seeking
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behaviours. | showed how the psychologica defences of splitting and the mora defence which
preserve the battered woman'’ s attachment to her husband were reflected in the women’ s help-seeking
endeavours. | argued that whilst the women's reactions to the help and advice they received wasin
large measure coloured by their internd redlities, there was strong evidence in this study that empeathic
and gppropriate support is critical in empowering battered women to overcome their persstent

attachments to their abusive partners.
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CHAPTER 6
FINDINGS ON THE PARTICIPANTS’ INTERACTIONS
WITH THE LEGAL SYSTEM

6.1. Introduction

In thisfind findings chapter | review the research data on the participants interactions with the legd
system. | begin the chapter by arguing that the women needed legd protection and legd advice
and that their decisons to engage the legd system were, on the face of it, rationd and reasonable.

| then review the data on their contacts with the different parts of the legd system, the magigtrate' s
court where their interdicts were issued, the police and lawyers. | demongtrate that the women
were, to agreater or lesser degree, ambivaent about enlisting lega help in al these Situations. |
argue that this ambivaence cannot be reduced to fear of retdiatory violence, lack of knowledge
about legd rights and procedures, or the insengtivity of the legd system. | show how the women's
paradoxica atachment to their abusive partners affects their help-seeking behaviour in relaion to
the lega system. | argue however, that despite the participants ambivaence, and the inadequate
response of the police in particular, the women's decisons to take legd action empowered them
and improved their confidence about looking after their own rights and interests.

6.2. The participants’ needs for legal intervention

The women in this study dl needed legd assstance. They needed the law to provide protection
againg abuse and to uphold their rights to safety, dignity and respect. The data show that the
women al gpproached the law with complaints of serious abuse and matreatment at the hands of
their husbands (see section 4.3, chapter 4). The findings presented in this sudy uphold the
conclusion that “women who seek (legd assstance) have serious complaints of abuse, women are

not seeking relief because of trivid annoyances’ (Harrel and Smith 1993:216).
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The information provided by the women in their interviews suggest that they wanted the law to offer

them relief in anumber of areas. Table nine below describes what the participants in the sudy

wanted from the lega system.

Table nine

What the participants wanted from the legal system

Type of advice or intervention requested

Participants

To press criminal charges

Siphokazi, Christelle, Zola

To have firearm removed

Zola(Christelle)

Advice asto whether it is possible to change the community of property

clause of the antenuptial contract

Xoliswa, Sylvie

Adviceon legal rightsin terms of division of property in case of divorce.

Specifically on how to secure rights to the house

Xoliswa, Sylvie, Lindiwe

Advice on how to alter awill

Sylvie

To evict their husbands from their homes

Sanette, Lindiwe

Legal representation in divorce matters

Siphokazi, Christelle, Lindiwe,

Sanette

Asthe data on this table indicates, the participants needed protection from abuse, information about

their options, and advice about their legd rights. They aso needed arange of crimind and civil legd

remedies, as the multiple needs of battered women are seldom served by asingle lega remedy (

Novitz (1996:13). The evidence from this study shows that

al the women were referred for interdicts in terms of the Prevention of Family Violence Act 133 of

1993, and that severd participants were offered the option of representation in divorce matters.

However other remedies such as eviction orders, and removing fireearms in terms of the provisions of

the Arms and Ammunitions Act 75 of 1969 were not offered to the women (see gppendix A).

The participants decisions to gpproach the law for help were motivated by rationa needs for

protection and advice. The surprisngly wide range of queries and requests which they had from the
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legd system indicates the extent to which legd intervention is critica in providing support and
protection to battered women. The fact that the participants were able to enlist lega assstance
indicates that at some level they al had a hedthy and redlistic desire for self-preservation. However
there is strong evidence that the participants were, to varying degrees, ambivaent in their dedings
with al agpects of the legd sysem. The descriptions that follow of the women's contacts with the
law demondtrate the manifestations of their ambivaence, which appears to be contradictory in light of

their genuine needs for legd assstance, and their genuine desires for protection from abuse.

6.3. Contact with the magistrate’s court

6.3.1. Reasons for applying for interdicts

All the women in this study gpplied for interdictsin terms of the Prevention of Family Violence Act
133 of 1993 through the local magigtrate's court. The research findings show that only four
participants procured interdicts to gain urgent protection from assault. Xoliswa, Siphokazi and Zola
all reported that they had decided to apply for an interdict after their husbands assaulted them.
Siphokazi and Zola were both referred to the court by the police. In Siphokazi’ s case this followed
the incident when her husband abducted her from work and threatened to kill her. Zola procured an
interdict after her husband assaulted her and her child and threatened the family with afirearm (see
section 4. 3.5, chapter 4). Xolisvawas referred by her doctor after her husband best her severdly,
leaving her body covered in bruises. Christelle was referred for an interdict by her husband's
superior, the station commander at the locd police station, when she reported that her husband was
threatening to shoot her and her child. In al four of these casesiit was clear that the women feared

further assault, and wanted urgent protection from abuse.
By contrast Sylvie, Lindiwe and Sanette' s decisions to apply for interdicts were not motivated by an

immediate sense of threet or danger. Sylvie's husband had consulted alawyer to find out how to
exclude her hushand from her will after her husband |eft her following a family mesting during which
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time he denied that her threatened her with aknife. Her lawyer advised her to indtitute divorce
proceedings and suggested she apply for an interdict. When her husband returned after afew weeks
away, she gpplied for theinterdict. Sanette applied for an interdict after suffering a hedlth criss.
Thereisno indication that her husbands abuse had worsened, or that she wasin any way in
immediate danger at thetime. She smply knew that she had to “do something ... | can’'t keep on like
that... | had to just get him out of my life’ (Sanetteinterview 1.5). Lindiwe applied for an interdict
because she “was fed up of histhings... | was upset at that time because he was hitting me and
everything” (Lindiwe interview 1:5). Shewasangry at her husband for abusing her and she wanted
to “to leave thisman and | want him to move out of my house’ (Lindiwe interview 1:7). In her case
she could have been advised to indtitute divorce proceedings and to apply for an eviction order in
addition to applying for an interdict.

6.3.2. The application and service of interdicts

The findings of this study reved that the women received courteous service from the clerk of the
court when they gpplied for their interdicts. They dl reported that they were interviewed in privete,
and that the clerk explained the purpose of the interdict to them and described how it worked.
Siphokazi and Xoliswa both made their affidavits in support of their gpplications for interdicts orally
to the clerk of the court, who seemed to have spent alot of time with them. She helped Xoliswa to
plan how she would take refuge at her father’ s house in order to get protection in case her husband
became violent when he recaived the interdict. In so doing she dlayed Xoliswa s anxieties about
possible retaiatory violence, and encouraged her to proceed with the gpplication of the interdict
athough she was reluctant to do so.

In the other cases the women were asked to write their own affidavits in support of their gpplications
for interdicts. Sanette said that she preferred this as it afforded her a degree of privacy that she
vaued, but Zolasaid that shehad fdt extremey anxious about writing her own affidavit.  She
eventudly dlicited the assstance of the socia worker at her place of work to help her to prepare the
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affidavit. Zold s anxiety about writing her affidavit was possibly an indication of how ambivadent she
felt about applying for the interdict, and of how difficult it was for her to take legd action againgt her
husband.

The women aso reported that the clerk had explained the purpose of the warrant of arrest, and the
process of reporting violationsto the police. Christelle expressed surprise that a warrant of arrest
wasissued at dl. Shesad “I judt thought it's an interdict that they warn the guy... | don’'t want to
arest the guy” (Chrigele interview 1:13). She was cdlearly ambivaent from the outset about pursuing
possble crimind charges arising from aviolation of theinterdict. Smilarly Zolaindicated that she had
not understood why she was issued with awarrant of arrest. It took severa minutes of my first
interview with Zolafor me to explain to her the purpose of the warrant of arrest, and how to report
violation of the interdict. She reported that the clerk of the court had tried repestedly to explain this

process to her in Xhosa, without success.

Zola's confusion about the warrant of arrest is evidence of her ambivaence about taking legd action.
The fact that she was not able to understand what the clerk was saying suggests that

her strong fedings of anxiety about possibly having her husband arrested, and about losing her
relationship, blocked her ability to understand the ingtructions that the clerk gave her. By the same
token the data suggests that the clerk was not sufficiently aware that the slandard procedure of issuing
awarrant of arrest dong with the interdict may have strong emationa meanings for gpplicants, which
may interfere with their abilities to comprehend the legd process.

A review of the data pertaining to the application and service of the interdicts suggests that athough
the interdicts were seldom served as a matters of absolute urgency, the delays were minima when the
respondents resided in the jurisdiction of the court. On the whole the process of issuing and serving
interdicts was smooth and efficient. Table ten below indicates the time lapses between the application
for an interdict, the granting of the interdict, and the return of service of the interdict in the case of
each of the seven participants.
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Table ten
Times between application for an interdict, the granting of an interdict
and return of service of the interdict for the

participants in this study

Participant Time between application for Time between granting of
interdict and interdict being interdict and return of service
granted

Siphokazi Same day 3 months

Xoliswa 1 day Same day

Sylvie Same day 1 week

Christelle Same day Same day

Lindiwe Same day Two days

Sanette 5 days 1 month

Zola 2 days 1 day

The information on this table shows that only in Christelle' s case was the interdict issued and served
as amatter of absolute urgency. Most of the other interdicts were issued within aday or so of
goplication. The lgpse of five days between Sanette s gpplication and the granting of the interdict
may have been due to the unavailability of a magidrate (interview with the clerk of the court, 14"
January 2000). The main problem reveded by this table was that there were several delaysin return

of sarvice.

In Sylvie' s case this delay was due the fact that she hersdf did not pick up her papers at the court for
severd daysin order to take them to the sheriff’ s office as she was busy a work. Thisinitsalf
indicates that she was not motivated by an urgent need for protection from abuse when she gpplied
for aninterdict. Eventually she arranged for the court personnd to drop the papers at the sheriff’s
office on her behdf, and the interdict was served the next day. The delays in Siphokazi’ s and
Sanette' s cases were due to the fact that both their husbands were both resident in other magisteria
jurisdictions, and they had to make specia arrangements for the interdicts to be served on them.
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Siphokazi relied on the police to serve her interdict, and Sanette hersdf arranged for the sheriff in
another town to serve the interdict on her husband. The onus was on the women themselves to
arrange for the service of these interdicts, and that they received relatively little assstance and
information from the staff a the magistrate’ s court in this regard. Siphokazi was assured that the
police would serve the interdict and she was given no information about other options at her disposal
to ensure that the interdict was served more speedily than the three months that it took for the police

to get around to it.

The interview results show that both women had to be fairly assertive in order to get thair interdicts
served. Siphokazi had to remind the police, and pressurise them before they eventudly ddivered the
interdict to her husband as they had promised to do. Sanette had to look up the sheriff’s address
hersdlf, and made severa phone cal to remind the sheriff in the other town to serve her interdict.
The fact that they perssted in having ther interdicts served despite these difficulties indicates thelr

determination to use the law to get protection from abuse.

Despite the minor problems discussed above, the women reported that they found it easy to apply for
the interdicts. Siphokazi said “1 thought it would be difficult for me... when | hear that she never
refuse what | was saying | was pleased... | am getting relieved because | know that there is someone
on my side who can accept what I'm saying” (Siphokazi interview 1:11). Similarly Lindiwe said
“there a the court they did what they could... | mean they did something for me...she’s anice person
and she ligensto you” (Lindiwe interview 1:14). Sanette said “the lady who organised the interdict
was excelent” (Sanette interview 1:6).  The finding suggest that the women found the dlerk’s
empathic response affirming, and that this mitigated their fears about seeking lega assistance.
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6.3.3. The enforcement of interdicts

The mgority of the participants reported that the interdicts had been effective in curbing physica
violence and in ensuring protection from assault for the duration of the sudy. Zola described how
after her hushand received hisinterdict, he Sts quietly in front of the TV when he has been drinking,
and doesn't pick quarrdls with her in the way that he used to. She attributes this change directly to
the interdict “it’sthat interdict, he's scared of jail” (Zolainterview 2:2). Xolisvareported smilar
results. She said “he talks rough but he doesn’t touch me...I’ m thinking the reason he don't hit meit's
because of that interdict... because when we argue he like to come fast and hit me, but now because
of that interdict he' sscared to go tojalil... He said he don't care, but he didn’t hit me’ (Xoliswa
interview 2:3). Sylvie said that her husband hadn’t assaulted her since they had reconciled amonth
before her second interview, and Siphokazi reported that since the interdict was served on her
husband and she had divorced him, he had not harassed her.

These results are encouraging, particularly when one considers that severd studies report that
interdicts are basicdly ineffective at curbing physica abuse (Harrel and Smith 1993; Klein 1993;
Feetwood 1995). However, the fact that the women were reinterviewed only three to five months
after obtaining the interdicts suggests that at best one can be cautioudy optimigtic about the
effectiveness of the interdict, as there is no guarantee that there will not be aresurgence of abuse a a
later tage. However, the findings do suggest that legd intervention, particularly the threet of
imprisonment can be a powerful tool in the fight againgt abuse.

Three participants said that their interdicts had been violated. Table eeven which follows indicates

whose interdicts were violated, when the violations occurred, the nature of the violation, and whether

or not the matter was reported to the authorities.

128



Table eleven

Data pertaining to violations of the interdicts

Name of Nature of Was Was Nature of Was Was
participant violation violation respondent violation violation respondent
prior to first | reported to arrested? between reported to arrested?
interview police interviews police
1+2
Christelle -Death No No Nil N/A N/A
threats with
firearm
-forced entry
into property
Lindiwe -Illegal Yes No -Refusal to Yes No
disposal of move out of
property property
-Refusal to -Barring
move out of Lindiwe from
house entering her
home
Xoliswa Nil N/A N/A Verbal abuse | No No
and insults

The minor violations recounted by Xoliswva indicate that dthough the interdicts were successful in

curbing physica abuse, many of the abusive patternsincluding threets, sexud jealousy and verbd

insults and abuse, which were reported by the participantsin this study persisted after the interdicts

were served. Xoliswa sfallure to report these violations indicates that although she was prepared to

gpply for an interdict she was reluctant to enforce the conditions of the interdict againgt her husband.

She had never wanted to involve the police, and was vocal about her reluctance to have him arrested.

Shesad: | don't want him to go to the police, | didn’'t want him to go tojail, | want him just not to

assault me” (Xolisvainterview 1.7). Smilarly Chrigtelle, whose husband violated the conditions of
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hisinterdict in a very serious manner, did not report these violations to the authorities. She too was
reluctant to pursue crimina charges againg her husband. She wanted her husband to be warned not
to assault her, but was hesitant about following through with lega action when he failed to heed the

warnings.

Xoliswaand Chrigtell€’ s behaviour stands in sharp contrast to Siphokazi’ s actions. Siphokazi’ s
husband continued to harass her by phoning her and threstening her after she had left him. These
thrests are not technicaly violations of an interdict, as hisinterdict had not yet been served due to
police inefficiency. Nonetheless, Siphokazi reported dl these threats to the officers who were
investigating criminal charges againgt her husband (see section 6.4 below). Of dl the participantsin
the study she was most prepared to pursue criminad proceedings againgt her husband.

Lindiwe reported her hushands' violations of hisinterdict to the police on more than one occasion.
The police refused to arrest him adthough they were legally obliged to do so°. Lindiwe hersdlf was
deeply ambivaent about having her husband arrested.  Initidly she said: 1 blamethe police. They
should have arrested him, and he appear in court and teach him alesson” (Lindiwe interview 1:14).
Not afew lineslater she recanted on this sentiment, saying “I don’'t want them to arrest him,

otherwise he' sgoing to lose hisjob” (Lindiwe interview 1.14). And in her second interview she
confessed: “| didn’t want the police to arrest him, | just wanted the keys so | can enter my house’
(Lindiwe interview 2:3). Shetoo preferred the police to warn her husband, to talk to him to persuade
him to leave her house and return her keys. She was not committed to enforcing the conditions of the

interdict by having her husband arrested.

6.3.5. Fear of retaliatory violence, lack of knowledge about the law or the paradoxical attachment to

abusive partners?

The findings of this sudy suggest that Xoliswa's, Chrigtele’s and Lindiwe s ambivaence about
enforcing the conditions of their interdict could not be reduced to fear of retdiatory violence or to
lack of knowledge about legal procedure.  Thereis evidence in the study that many of the women
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feared retdiatory violence by their husbands. Thiswas particularly acute in Xoliswa s case. Shewas
anxious that her husband would respond violently when hisinterdict was served on him. She said “I
was afraid to (apply for an interdict) . It' sthat threstening | was having from my husband. Thetime
he assault me last year he say ‘1 don't care about lawyers or the police, I'm hiswife’ (Xolisva
interview 1:14). Later in theinterview she eaborated on the fact that she was even afraid to gpply for
adivorce because “lagt year he was thregtening that he wouldn't dlow for thet thing, evenif | saw him
in town he's going to assault me. | told him I’ll go to the police, he say he don't care even for the

police’ (Xoliswainterview 1:16).

Fear of retdiatory violence is well documented in the domestic violence literature as a reason why
battered women are reluctant to cooperate with the legal system (Hanna 1996; Fedler 1995; Hart
1993). Despite the fact that dl the women, including Xoliswa, reported that their husbands had
reacted angrily in response to their gpplications for interdicts, none of the husbands responded
vidently.® None of the women withdrew the interdicts against their husbands on the grounds that
their husbands were displeased or were behaving in a threstening manner towards them. Once the
participantsin this sudy had overcome their initia fear that their husbands would respond violently
towards them if they enlisted legd assistance, they demongrated no further anxiety in this sphere. The
findings of this research show that the women’sfear of their husband' s violence was most acute when
they themsalves were angry (see section 4.4.3, chapter 4). Without minimising the acute terror which
Xoliswafelt when she applied for her interdict, | want to suggest that her

terror of her husband' s retdiatory violence may indicate the intensity of her own rage a the time that
she gpplied for her interdict againgt her husband; and may have fed off her own sense of being

powerless and out of control.

Cdani (1994) argued that battered women fear the loss of the abusive relationship more than they
fear their husbands' violence. This gppearsto be true for Christelle. Her anxiety about further
dienating her husband may have contributed to her reluctance to report the serious violations of her
interdict. Christelle’s husband threatened her not to apply for an interdict, he said: “don’'t even try to
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get one out, don't even try to do that to me, then I’'m finished with you.” (Chrigtele interview 1: 12).

The domestic violence literature argues that lack of knowledge about the law and about legal
procedure contributes to the battered woman's reluctance to cooperate with the lega system (Hart
1993; Smith and Harredl 1993; Hanna 1996). There is no evidencein this research that the
participants ignorance about lega procedure in itsdf prevented them from cooperating with the legal
system. Siphokazi was the participant who was most unaware of her legd rights and most fearful of
going to court. Shesaid“1 didn’t be a court, | don’t know what’ s going to happen there” (Sphokazi
interview 1:10). Despite this she was the participant who was most cooperative with the lega
process and mogt willing to report her husbands abusiveness to the authorities.

The findings suggest that much of the women's confusion about legal process was symptomatic of
their underlying ambivaence about having their husbands arrested, or of taking legd action againgt
their husbands (see section 6.3.2.). Chrigtdlle's confusion about the issuing of awarrant of arrest is
an example of this. Lindiwe worked for lawyers. She had access to information on her legd rights,
and legd representation againgt the police, had she been determined to have her husband arrested.
Thus the findings suggest that the women's desires to preserve their relationships and their reluctance
to have their husbands arrested determined the ways in which they perceived the legd system and
understood legal procedure.

6.4. Contact with the police

6.4.1. The women's contacts with the police

Five of the seven participants in this study came into contact with the South African Police Services
asareault of the abuse they suffered at the hands of their husbands. Table eeven below indicates the
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police were cdled to attend to seven complaints, five of which involved sever physica abuse which

resulted in seriousinjuries. The table aso documents the outcomes of the complaints to police.

Table eleven

Contact with the police

Name of Incident Husband Charges laid Outcome
participant arrested
Siphokazi Abduction from work and assault No Yes Charges withdrawn
prior to interdict application
Sylvie Assault with kieries 1998 No No Nil
Christelle Assault 1998 No Yes Charges withdrawn,
internal disciplinary
hearing
Lindiwe Stabbing 1998 Yes No Released without
court appearance
Violation of interdict prior to 1% No No Nil
interview
Violation of interdict between 1% No No Nil
and 2™ interviews
Zola Severe assault of herself and her No No Nil
child prior to interdict application

The information above shows that none of the seven cases reported to the police by the women in this
sample reached court let done resulted in aconviction. On only one occasion was the abusive
husband arrested, and then he was released on warning, without facing criminal charges. The
overwheming evidence from this study was that the police were negligent and inept in their
management of the participants complaints of domestic violence. Moreover the findings of this study
suggest that the police perceived domegtic violence to fal outside the scope of crimina investigation
and prosecution, despite the fact that since 1994 violence against women and children has been
identified as a policing priority.*°
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The participants themsalves complained that the police were unhel pful and unwilling to take their
complaints serioudy: “ | didn’t get ahdp from the police. The police don’t want to help

me’ (Siphokazi interview 2:1). They dso leveled complaints that the police were more sympathetic to
their husbands than they were to them. Siphokazi described one police officer asfollows “he ve got
the style of my husband, because he phone my husband, discuss the matter with him” (Siphokazi
interview 2:4). Lindiwe commented that when the police attended one of her cdlsthey were
sympathetic to her husband asking “where will he deep tonight?’ (Lindiwe interview 1:14). But they
showed no concern that Lindiwe was going to have to seek refuge for the night. Moreover, Chrigtdle
complained of cronyism and corruption amongst police officers. However, not dl the reports on
police officers were negative, Lindiwe described the one policeman as “anice chap, he was 0

caing’ (Lindiwe interview 2:3).

6.4.2. Problems with the palice response

The findings of the research suggest that there were severd problems with the way in which the police
managed the women’s complaints. The data show that the police were tardy in responding to the
participants calls. When Siphokazi was abducted the police failed to respond at dl to callsto come
to her assstance. Eventudly a private security company was called out to respond to the criss. The
security officers took Siphokazi to the police Sation to lay charges. Zola reported that when her
husband threatened her and her children with afirearm, it took the police gpproximately an hour to
respond to the call.

Furthermore the overwhel ming evidence from the study is that the police were reluctant to pursue
crimina charges againg the abusive husbands. The police refused to press crimind chargesin al the
casesreviewed inthisstudy. They actively discouraged the women from laying charges. Zola
recounted how when the police finaly arrived to attend to her cal the officers on duty said: “oh no,
we are not going to accept (charges) because many of the women aways lay charges and then after
some days they come and cancel everything” (Zolainterview 1:6). She was advised to deep on her
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decison to press charges againgt her husband. The following day Zolawent to the police station to
say that she had thought it over, and had decided that she wanted to pursue charges againgt her
husband. She wastold by the officer in attendance that she couldn’t do so, because she had told the
officers the night before that she hadn’t wanted to press charges. The policeman at the station
refused to disclose the names of the officers who had attended the call the night before. He referred
Zolato the magigrate s court for an interdict ingtead of opening crimind charges againgt her husband.
Siphokazi and Chrigtelle reported smilar difficultiesin getting charges againg their husbands
accepted. Christelle spoke to three separate police officers, and caled the station commander before
she could persuade her hushands colleagues to open a case againg him. Smilarly, Siphokazi had to
stand firm before the police agreed to open criminad cases againgt her husband. The police tried to
fob Siphokazi off by referring her for an interdict.

Both Siphokazi and Christelle reported that once the police had agreed to open cases againgt their
husbands, they were reluctant to investigate the charges. Both said that they were asked by the
police to withdraw criminal charges on severa occasons. Chrigtelle agreed to withdraw charges, but
Siphokazi stood firm until the interdict had been served on her husband and her divorce had been
findised. Sphokazi reported that when she did withdraw charges at the police were supportive of her
decison to do so: “the police were asking me many times to withdraw that case many times. They

say it would have been difficult to investigate because we are married” (Siphokazi interview 3:5).

Siphokazi reported severa problems with the way in which her cases were handled by the police.
She opened two cases againg her husband, one of assault, and one of theft arising from an incident
where her husband broke into her friend’ s house, where she had taken refuge, and stole her clothes.
She reported that each charge was handled by a different police officer. Asaresult shehad toliaise
with two policemen instead of one, and it was extremdly difficult to keep track of the progress of her
cases.  Siphokazi’ s experience reflects a pattern whereby the police concentrate on individua
complaints made againgt a perpetrator, rather than viewing the complaints together as part of a
domedtic violence syndrome. Hanna (1996) arguesthat thisis poor legd strategy in the management
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of wife abuse. Thistype of fragmentation often resultsin lower conviction rates and more lenient
sentences. She contends that every effort should be made to build strong cases for prosecution on
the grounds of multiple charges againgt the perpetrator (Hanna 1996:1905).

Siphokazi aso reported that the police it took the police approximately three months to teke a
satement from her husband, this despite the fact that her husband had not moved from their home or
from his place of work and was thus easy to contact. She said that when the police findly took a
statement from her husband, they phoned her to try to persuade her to talk to him and to sort it out
between them. This suggests that the police were following an unwritten policy of mediating between
violent couples rather than of pursuing crimind charges againgt perpetrators. Siphokazi was adamant
that she did not want to talk to her husband. She said “he was lying to the police, because he wants
me to come back to him. Thetimefor talking islong past” (Siphokazi interview 2:4). The charges
againg Siphokazi’ s hushand were never brought to the attention of the public prosecutor as no date

was ever laid down for him to appear in court.

The evidence from the study suggests that the police officers modus operandi in domestic violence
cases was to issue awarning to the husbands not to beat their wives again. They did not arrest the
husbands, or bring crimina charges againg them. Sylvie reported that the police had told her
husband “we are supposed to arrest you...but we know that you are an old person ... 0 please tata
don't do it again” (Sylvieinterview 1:9). Lindiwe said that her hushand was warned by the police to
move out of her house when she reported that he had breached his interdict (see section 6.3.3).

In these cases as in Siphokazi’ s case the police favoured an approach based on mediation and
settlement between the partners, rather than the pursuit of crimina charges and the punishment of
domedtic violence offenders. This suggests that the police do not see domestic violence complaints as

serious crimind offences,

The sample sizein this research istoo smal to make generdisations about whether these attitudes and

behaviours are typicd in the SAPS, or whether they are examples of unfortunate isolated incidents.
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It isaso not clear from this study whether the way in which police intervene in domegtic violence
cases differs from the way in which they handle crimind complaints which emanate from non-familia
assault. Thereis srong evidencein this study that the police are extremely reluctant to intervenein
domestic violence cases, and that they perceive these matters to be beyond the jurisdiction of the
crimind justice sysem. Moreover the findings suggest that many members of the South African
Police Services retain deeply sexigt attitudes towards battered women and towards the problem of
domedtic violence. Therefore, even when women are prepared to cooperate with the crimina justice
system, police bias and prejudice makesit extremdy difficult for them to seejustice done. As such,
this research upholds the conclusons drawn by severd internationd studies that police unwillingness
and inability to respond appropriately to domestic violence complaintsis a mgor sumbling block in
the process of ensuring legal protection for battered women (See Dutton 1995; Buzawa and Buzawa
1993; 1996).

6.4.3. The women'’ s willingness to pursue crimind charges

The police judtified their reluctance to intervene in domestic violence cases by arguing that battered
women dways lay charges againg their hushands and then withdraw them later. Theinterview data
show that thisis not necessarily true. There were marked differences between participants in terms of
their willingness to indtitute and follow through crimina proceedings againg their husbands. Xolisva
was adamant that she did not want her husband arrested, and she never approached the police for
help. Sanette too never called the police. She jusdtified her decison saying “you dways think that
other people will think bad if the police are involved. 1 tried to keep it private” (Sanette interview
1:8). Sanette' sdesirefor privacy and her reluctance to ask for help reflected her need to preserve
her relationship with her husband (see section 5. , chapter 5). Her pattern of keeping her troubles
under wraps gpplied as much to her dedlings with the legd system asiit did to her dedings with non-

legal resources.

137



Although Sylvie, Chrigtdlle, Lindiwe and Zola dl contacted the police, their interactions with the lega
system reflected their ambivaence about following this path of action. Despite the fact that Sylvie
professed that she was angry that the police did not arrest her husband, she did not pursue the matter
by ingsting that criminal charges be brought againgt him. The same is true of Zola, who was more
concerned that the police remove her husband' s firearm, than that he be charged and brought to
judtice. Lindiwe called the police more often than any other participant, however she was highly
ambivaent about having her husband arrested (see section 6.3.4 above). Her help-seeking behaviour
in relation to the police was similar to her help-seeking behaviour in reation to non-lega resources.
Sheinitiated severd contacts in the hope that the police would witness her husband' s behaviour and
would talk to him.

Although at face value Chrigtell€' s behaviour gppearsto be different from Lindiwe sit isin fact
amilar. Although she fought angrily for the right to lay crimina charges againgt her husband in the
year before he left her, she was persuaded to withdraw charges againgt him on the grounds that he
would be subject to adisciplinary hearing. His superiors would talk to him, and warn him not to
assault her again. When her husband threstened her with afirearm, she gpproached his commanding
officer to tak to him insteed of laying crimind charges againg him. Her red reluctance to have him
arrested was ultimately revealed by her failure to report his serious violations of hisinterdict to the
authorities.  Shesaid “I was till concerned about his job and the state he was in. | actudly felt
sorry that time, becauseif | did take in that interdict they would have arrested him. They would have
arested him, that’ swhy | told mysdlf, I'll rather keep it, something se will come up” (Chrigelle
interview 1:14).

By contrast Siphokazi demonstrated a fierce determination to press crimina charges againgt her
husband. She fought for her right to lay charges against her husband and was not bullied into
withdrawing these. She didn’'t want mediation of any sort because “he can talk nicdy in front of
you...whereas | know that he can kill me’ (Siphokazi interview 1:11). She was determined to impress

on her husband that she was serious when she said: “he must be awvay from me, he mustn’'t come to
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me, he mustn't talk to me” (Siphokazi interview 1:2). As such Siphokazi was eager that the police
act S0 that her husband would appreciate that she was not making idle threats. She said: “maybe he
thinks I’'m joking or | make him scared” (Siphokazi interview 2: 2). Shewas clear from the outset
that “1 am making this case because | want my life to be safe” (Siphokazi interview 1:1). And she
was determined that she would do what it took to achieve this god.

Despite this she wasn't necessarily committed to following the crimina justice route to ensure that her
husband stayed away from her, and to guarantee her own safety. She said that she gpproached the
police for help “because | didn’'t have any dternatives in the township” (Siphokazi interview 1:10).
Thus when she fdt that she was adequately protected from abuse by the interdict and by the fact that
she was divorced, she withdrew charges. Her ambivaence about crimina proceedings was
reveded. Shesaid “It will make iinzondo (grudge) for my family and his family...ne will lose hisjob
and hiscar.. hisfamily will get crossfor me and my family aswell” (Sphokazi interview 3:3). Itis
possible that Siphokazi may have been open to persuasion not to withdraw chargesif the police had
been more encouraging and committed to crimina prosecution of domestic violence offenders.

6.4.4. Police reluctance or battered woman's reluctance?

The question arises as to whether the negative and insengtive responses which the women received
from the police could account for the participants ambiva ence about taking legd action againgt their
husbands. Thereisacompeling argument in the domestic violence literature that battered women do
not cooperate fully with the law, and are ambivaent about using lega assstance primarily because of
deficiencies in the way in which the lega system responds to the problem of domestic violence
(Buzawa and Buzawa 1996; Hanna 1996; Hart 1993; Klein 1993). Several authors argue that
women are discouraged from pursuing crimind charges againg their husbands by the crimind justice
system’sindifference to their plight, and by sexist and unsympathetic attitudes amongst police,
prosecutors and presiding officers (Klein 1993; Fedler 1995; Olckers 1994).
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The findings of this study show that it demanded a high leve of assertiveness and resolve on the part
of the participants to pursue crimind charges againgt their husbands in the face of police reluctance.
The research findings demondreate that the negative attitudes of the police failed to support the
women'’s attempts to seek alega remedy for abuse. They discouraged the women from following a
path of action which would help them to break free of the psychologicd and ideologica congraints
which trgpped them in their abusive relationships. However, the research concludes that the
insengitivity of the police, and the inadequacy of the crimina justice response to domestic violenceis
not a sufficient explanation of why Siphokazi and Chrigtelle withdrew charges againgt their husbands,
or why Chrigtelle did not report the violations of her interdict, or of Lindiwe s paradoxica use of

police services.

Many of the participants were deeply anxious about hurting their partners, about losing their
relationships with their partners, about causing harm to their families, and about jeopardising their own
sense of themsalves as soft, caring and forgiving. The study suggests that police s negative attitudes
meshed with the participant’ s underlying ambivaence about seeking legd help, which was rooted in
their paradoxica atachmentsto their husbands. The police’s unwillingnessto intervene in domestic
violence matters concorded with the women' s ambivaence about enligting legd help. The police
reluctance to intervene effectively intertwined with the participants desiresto their paradoxica
attachmentsto their partners. But the price of thiswas high. When the women genuindy wanted
protection and help, the assistance they received was woefully inadequate.

The oppositeisaso true. The findings suggest that the respectful sengitive responses of the clerk of
the magistrates encouraged the women to overcome their fears of gpplying for interdicts. They were
made to fed that their decisonsto gpply were vaid and legitimate, and they felt supported and cared
for. However, this support done, whilst extremely vauable, was not a sufficient condition to ensure
that the women would be prepared to have their husbands arrested if they violated the conditions of
their interdicts.
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6.5. Contact with lawyers

With the exception of Zola, al the women in the study reported that they had consulted lawyers.
Sanette had enlisted legal help to divorce her husband severd years before she findly applied for an
interdict (see section 4.2.2, chapter 2). Siphokazi findised divorce proceedings againgt her husband
in the course of this research project. She reported that when she initially moved townsto get away
from her husband she had not planned to divorce him, however when he abducted her from her
workplace she recognised that she no longer wanted to be married to him. Her divorce was findised
without problems, though her husband did thresten that if he caught her with another man he would
shoot her.

Sylvie once consulted alawyer. At the time she was furious with her husband. He had threstened
her with aknife and had then denied that he had done so a afamily meeting. Following that he had
left her for afew weeks. She had wanted advice on how to exclude her husband from the community
of property agreement in their antenuptia contract, and also how to exclude him as a beneficiary from
her insurance policy. The lawyer advised her to indtitute divorce proceedings, and to apply for an
interdict (see section 6.3.1). She did not pursue divorce action, rationalising her choice by saying: “I
didn’'t have money a that time’ (Sylvie interview 1:3).

Xoliswareported that she had gone to the legd aid in 1998 to enquire about divorce. They had told
her that they could not help her and she had felt discouraged and returned home. After she gpplied
for an interdict she consulted alawyer because she wanted advice for “when I’'m ready to divorce
him... because I’'m not reedy to divorce him you see, I'm il inlove with him” (Chrigtelle interview
2:4). She continued to maintain contact with her lawyer, reporting the details of her arguments with
her husband to him. In some senses she was using the help-seeking drategy of withessing (see
section 5.2.1, chapter 5). She needed her lawyer to see how badly she was being treated.
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Lindiwe had severd contacts with lawyers. She worked for alega firm and often related the details
of her abuse to the atorneys so that they could witness her husbands' ill-treatment of her. She
ingtituted divorce proceedings againgt her husband in about 1998. Her lawyers had gone so far asto
Issue summons againgt him. However when her hushand promised to come right, she withdrew from
proceedings. At the second interview she told me that she had asked her employers to reopen her
divorce case, but it wasn't clear whether or not summons had been issued. At severad pointsin both
interviews she said “it’s better | must divorce him” (Lindiwe interview 1:15; interview 2:5). However

ghe remained extremdy ambivaent about following through on this intention.

Chrigdle divorced her hushand when it became clear that he had another girlfriend and that he was
not going to come back to her. She described the divorce as* her revenge” (Christdleinterview 1:2).
She seemed to regard her lawyer as very powerful, and repeatedly threatened to take legd action
agang her husband. In her firgt interview she said that if her husband violated hisinterdict again she
would get her lawyer to seeto it that “ he doesn’'t only spend one night in jail, but they he doesn't
come out until the caseisfindised” (Chrigdleinterview 1:6). She dso said that if he continued not to
pay maintenance to her “my lawyer will seeto it that you give me even more’ (Chrigdle interview
1.5). Shedso threatened that if her husband bought himsdf a car she would get her lawyer to attach
this asset to pay for the financid losses she suffered as aresult of the divorce. Despite these threats
shetook little action. Her husband reneged on his maintenance payments and she did not press
maintenance charges againg him. The only action she took was to ask her lawyer to write a letter

warning him not to harass her.

Interestingly, when her husband stopped harassing her in a serious way, Christelle continued to ask
her lawyer to write warning letters to him. In her second interview she reported that she had not had
any direct contact with her husband for severd months, but she did receive an unpleasant phone call
from awoman who pretended to be a socid worker, and who enquired about her fitness to look after

her children. Christelle suspected that her husband was behind this call and she requested that her
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lawyer write yet another letter warning him to leave her done. Her lawyer refused, and suggested
that she should ignore the call.

6.6. The paradoxical attachment to bad objects and interactions with the law

The findings of this study show that fear of violence, and the need for protection from abuse were not
the sole reasons why the participants sought help from the legd system.  Although the desire for sdlf-
preservetion was present to some degreein dl the participants’ interactions with the law, the findings
demondrate that the women were also motivated to seek help from the law by fedings of anger,
shame and anxiety about possibly losing their relaionships. As aresult the participants held
contradictory perceptions of the legal system and conflicting expectations of how the law could help
them. These perceptions and expectations were often reflections of their own interna emotiona
dates, and of their paradoxicd fedings towards their partners.  On one hand their interactions with
the legd system reflected the fedings of rage, shame and hatred which are associated with the
“abused sdf”. On the other hand they reflected the fedings of love and hope associated with the
“hopeful self” (see section 2., chapter 2).  The women's ambivaent behaviours in relation to the law
were to some extent organised by these paradoxicd fedlings.

6.6.1. The hopeful sdf in interaction with the law

Thereis srong evidence in the sudy that severd women enlisted legd help in the hope of reforming
their partners. | asked Xoliswaduring her firgt interview how she thought the interdict could help
her? Shereplied “ | think it can help me not to be assaulted at the house... | don’'t know about that ill
tregting. | don't know if it can help me so that my husband can...if he wants something, we can come
together and talk, not to force thingsto me” (Xolisvainterview 1:9). Submerged beneath Xolisva's
rational expectation that the interdict would provide protection from assault, was her hope that the
interdict would improve communication in her marriage. Sheinvested her decision to enlist legd help
with her deep desire for her husband that her husband would talk to her and to care for her.
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Xoliswa s response was not atypical in thisstudy. Lindiwe admitted unabashedly that she had
gpplied for the interdict because she hoped that maybe “he' s going to get afright and come right. |
thought even when he had that interdict he’' s going to comeright” (Lindiwe interview 1:10). She
hoped that by enlisting lega help she could persuade her husband to listen to her and to reform his
ways. Zolawas disgppointed that athough the interdict had curbed her husband' s physica violence,
it had not stopped him from drinking heavily. At an unconscious leve, she had hoped that by enlisting
lega help she could persuade him that “Y ou mustn’t drink, because you are so kind when you are
not drunk” (Zolainterview 1:9). Similarly, Sylvie hoped that by taking out an interdict againgt her
husband she could persuade him that “you must stay in peace’ (Sylvie interview 1:6).

Xolisvamade an interesting dip of the tongue. She referred her lawvyer as“Dr N” (Xolisvainterview
2:4). A doctor isassociated with healing. At an unconscious level the women believed that the law
had the power to hed their relationships. Unable to countenance the possible loss of thelr
relationships, the participants applied for interdicts, consulted lawyers and reported the abuse to the
police in the hope that their husbands would be reformed, and that their relationships would be
resored. They invested the law with their own hope that their husbands will change and become
loving and reciprocal, despite strong evidence to the contrary (See section 4.4.4, chapter 4).

Their unredigtic expectations of the law are in conflict with the intentions of the legd sysem. The
interdict is designed to offer protection from assault.  The divorce system exigis to ensure that
farness and judtice prevail when the marital contract isdissolved.  The purpose of crimind judtice
intervention in cases of domestic violence is to punish batterersin order to protect victims and to
reduce recidiviam. Although the rehabilitation of crimindsisagod of the crimind justice sysem
(Hanna 1996:1870), the law does not seek to make abusive men love their wives. Thelaw is

designed to punish and rehabilitate crimindsin order to deter crime and to do justice.

6.6.2. The abused sHif in interaction with the law
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The abuse which the women endured left them feding angry, ashamed and rgected. Not surprisingly
the research found that, in addition to wanting to reform their husbands, the women were motivated
to seek legd help by adesire to hurt and punish their abusive partner Thus Chrigtelle said 1 took my
revenge (by getting divorced)....I got what | wanted, he's down today” (Christelle interview 1:8).
Sylvie wanted to shame and punish her husband after he threatened her with aknife and then left her.
She described the reasons why she went to the lawyer asfollows. “1 don’t want him to inherit my
property, my furniture, my everything when | die, | want my son to have dl my beongings’ (Sylvie
interview 1:5). The same desre was evident to some degree in Lindiwe' scase aswell. She
gpproached the law for ass stance because she was “fed up of histhings’ (Lindiwe interview 1.5), she
wanted her the police to “arrest (her husband) and take him to court to teach him alesson” (Lindiwe
interview 1:14).

The women’s anger was wholly justified. They had suffered physicd injuries as aresult of the abuse,
and their dignity had been wounded by their husbands' disrespectful, rgecting behaviours. However
ther legitimate desires for justice and punishment, had complex emotiona associations for the
paticipantsin thissudy. In much the same way asthey invested the legd system with unredlistic
powers to hed ther rdationships, so they invested it with equaly unredlitic powers to destroy and
annihilate their husbands. They projected their own fedings of murderous rage towards their
husbands onto the legd system.  As such they confused the assertion of their rights to safety, dignity
and judtice with aggresson. They believed that by taking legd action againg their husbands they
were being extremely crue and vindictive.

Chrigtell€' s case epitomised the way in which the women confused their protection of their rights with
excessve crudty and vindictiveness. She described her divorce as her revenge againgt her husband.
Shesad“I told my lawyer | want my house, | want maintenance, | want the car, | want everything,
he' s going to pay for the divorce’ (Chrigelle interview 1:8).  There was nothing unusud or excessive
about Chrigtelle’ sdemands. She was awarded a divorce settlement which alowed her to keep the
house that she had bought with her own housing subsidy. . She was aso awarded R550 a month's
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maintenance, which her husband was not paying. However the car they owned jointly was
repossessed to defray expenses. It would appear that her lawyer had been able to secure afair ded
for her, which meant that neither she nor her child was unduly financialy preudiced by the divorce.

However she perceived the divorce settlement as having broken her husband. She said “I got what |
wanted, he' s down today, | mean he' s sitting with his clothes that’ s dl” (Chrigtdle interview 1:8). It
was striking that Christelle seemed to have internalised her husband' s accusations againgt her. When
she applied for the interdict restraining him from threatening to kill her “he said to people that I'm
trying to get him down in life and that | want him to lose hisjob” (Chrigdle interview 1:15).
Although, at one level she knew that she was trying to protect hersdf, she perceived her atemptsto
get legd redressfor her Stuation as vengeful and crudl.

Her sense that it was crud and unfair to take legd action againgt their husbands was shared to some
degree by al the women in the study. The women doubted whether their anger was warranted.

They felt that their legitimate desires for justice were excessive. They felt that they had to judtify their
decisonsto take lega action againg their husbands.  Thus Siphokazi said “I didn’t blame mysdf to
do that thing, to take the decison to do court interdict, | didn’t blame mysdf because it's too much”
(Siphokazi interview 1:8). Shefdt it necessary to exculpate hersalf from blame for taking lega action
againg her husband, despite the fact that he had amogt killed her. Xoliswa s and Lindiwe s patterns
of bringing her husband’ s misdemeanours to the attention of their lawyersis aso an attempt to judtify
their decisonsto take legd action. They felt that they needed to pile on evidence that their husbands
behaved badly in order to defend their wishesto get divorced. At some leve the women believed
that they had to protect their husbands from the full force of their own rage which they projected onto

the legd sysem.

6.6.3. Patterns of approach and withdrawal
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In much the same way as the participants approached non-legal resources for help a times of crisis
and then withdrew from contact when the crisis abated, o severd of the participants moved in and
out of contact with the law. Sylvie contacted her lawvyer when she was angry and upsat with her
husband. He advised her to divorce her husband. At her first interview, when she was till angry and
hurt she said that she would ingtitute divorce proceedings when she had the funds to do so. By the
second interview her husband returned to the relaionship and her fedings of rage had given way to
fedings of pity and care. She had shelved her plans to divorce him dtogether, and had not resumed
contact with the lawyer. Lindiwe ingtituted divorce proceedings againgt her husband but withdrew
these when her husband promised to reform. Similarly, Xoliswa approached lawyers for advice, but
failed to follow through when her fedings of hope that her husband would come right got the better of
her. Zola approached the police with the intention of laying charges againgt her husband, but did not

follow through on her intention when she and her hushand reconciled.

All these cases reved how the splitting defence affects the women’ s interactions with the legal system
(see section 2.9. chapter 2; section 4.4.4. chapter 4). They approached the law for help when they
were infused with the feglings of anger, hurt and despair associated with their abused selves. When
their hopeful selvestook over, and their fedings of pain and rage were repressed, they withdrew from
contact with the legal system. In thisway they were able to preserve their paradoxical attachments to
their abusive partners.

6.6.4. The rdluctance to have their husbands arrested

The evidence in this study shows that athough the women approached the legal system for help they
were, to varying degrees, ambivaent about following through on crimind charges againgt their
husbands. Many of the women failed to enforce the law when they were faced with the redl
possibility of having their husbands arrested.  Instead they fell back on their common responses of
pity and care. Lindiwe said “1 didn't want him to suffer for my sake you seg’ (Lindiwe interview 2:3),
Xolisvasad “Il didn't want him to go to jail” (Xolisvainterview 1:6). Chrigtdle justified her decison
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not to report her hushand' s violation of the interdict saying “I actudly felt sorry for him thet time,
because if | did take in the warrant of arrest they would have arested him” (Chrigdle interview 1:4).
Even Siphokazi acknowledged that she had not wanted her husband to lose hisjob and his car.

At some level the women’ s reluctance to have their husbands arrested was yet another manifestation
of the mora defence againgt internd badness. If they had dlowed the police to arrest their husbands
it would have reveded their absence of care which they conflated with harshness, and with their
murderous rage towards their husbands.  In their own terms it would have been unspeakably cruel
to let their husbands suffer the consequences of their abusive behaviours. The women had to defend
againg thesefedings of rage a al costs. They needed to maintain idedlised images of their husbands
as basicaly good, or elsefragile and in need of specid treatment or care. And they needed to

overcome their own rage, shame and rejection in order to retain a sense of sdf worth.

Celani (1994) argues that the moral defence enables the battered woman to preserve her rdationship
with her abusive partner. If the women had alowed their hushands to be arrested, they would have
jeopardised their relationships. Xoliswa said “it would be the end of love’ (Xolisvainterview 1:14).
And Zola concurred that if her husband violated the interdict she would report him to the police, and
that would “be the end of the rdlationship” (Zolainterview 2: ). They could not afford to have their
husbands arrested if they were to maintain a connection with them. Even Chrigtelle could not
jeopardise her residua hope that her husband would come back to her, by reporting his violations of
hisinterdict to the authorities.

Thus the women were caught in avicious cyde of ingability and insecurity. At the level of inner
redity they doubted their legitimate anger againgt their husbands, and they confused their attempts to
See judtice done with a desire to destroy their husbands. They congtantly needed to justify their
decisonsto seek legd help, and to defend againgt the redisation of their rage. At the leve of externd
redity, their ambivaence about having their husbands arrested hobbled the capacity of the legd
system to provide meaningful protection from abuse. There is compelling evidence that legd
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intervention againgt domegtic violence is most effective when it results in the arrest and prosecution of

offenders (Sherman and Berk 1984; Hanna 1996).

6.6.5. The drategy of taking to husbands

It isnot surprising that severd of the women in this study reported that they had wanted the police to
talk to their husbands rather than wanting the police to act againgt their husbands (see sections 6.3.
and 6.4. above). By enligting the help of the police and the courtsto “talk to their husbands’ and to
warn them not to assault them, the women were able to strike a compromise between expressing the
anger and rage on one hand, whilgt at the same time defending againgt these unwanted sentiments (see
section 5., chapter 5).

It is gtriking that the participants desire for someoneto talk to their husbands, and the police’s
preferred srategy of mediation fit together like hand in glove. Theinteraction with the police turns
into an elaborate, and cogtly dance in which neither party istruly committed to ending the violence,
and in which both parties secretly condone the mal€ s right to do as he pleases, and the woman's
duty to sacrifice her own safety and dignity in the service of others.  Taking to perpetrators and
mediating in the conflict is the soft option. Research shows that as a strategy for policing it is
hopelesdy inadequate in reducing recidivism (Buzawa and Buzawa 1993;1996; Dutton 1995; Hanna
1996).

The evidence from this study suggests that at an unconscious leve dl the women, except Siphokaz
and Sanette, used the law in order to communicate with their husbands. The very act of of enlisting
lega help was an attempt to talk to their husbands. The Strategy of asking the police, lavyers and
courts to warn and talk instead of taking action meshed with the participants unconscious desires to
maintain connection with their partners.  The women were trying to prevail on their husbands to

change, and to commit themsdves to behaving in aloving way. Even when they were infused with
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rage and the desire for revenge, the participants were trying to make their husbands understand how
hurtful their behaviour had been.

Chrigtelle used the law to connect with her husband when al other means of communication and
connection had ceased. Thus when she had not had contact with her husband for several months,
and she received the suspicious telephone cal, she asked her lawyers to write to her husband to warn
him not to harass her. Perplexingly, she preferred it when her husband behaved aggressively towards
her, to when heignored her. When he threstened her and behaved in a sexualy possessve way she
fdt that she existed for him. When he ignored her, when the connection between them was severed,
she fdt dead and overwhelmed by her fedings of emptiness and despair. She could not give up her
paradoxica attachment to her bad object. At some level, her failure to report his breach of interdict
was symptomeatic of this attachment. At a perverse unconscious level she needed his unwanted,
aggressive attentions, they were preferable to the intolerable pain of his absence.

By contrast Siphokazi soon gave up her attachment to her husband, which had been superficia from
the outset. She described her decison to withdraw crimina charges againgt him asfollows: “1 don't
want to continue that case because he will think | want to be an enemy for him, he will think I am
crying for him. But | don’'t want nothing of him” (Siphokazi interview 3:3).  She no longer needed
the law to communicate her hurt and pain to her husband. She wanted al contact between them to
cease. Shewas determined to move on with her own life. She did not want to attend to the
problems which had occurred between her and her husband. She said “I have new problems now, |

have to look after my family” (Siphokazi interview 3:4).1

6.6.6. Gender identity and the law

The findings of this study suggest that battered women are ambivaent about teking legd action againgt
their abusive partners, not only becauseit is difficult to take legd action againg a person with whom
one has an intimate relationship, but aso because taking legd action threatens their ability to see
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themselves as caring, soft-hearted and feminine. In patriarchd societies thereis strong disapprovd of
women who approach the law for help. Sylvie explained: “With us (in the Xhosa community) they
think you are a cruel somebody if you go to the law. They say our mothers have beared this, they
were not having any problem, they were left by their husbands, they were hit, they were not doing
anything. Why did she turn to the law, why didn't she go to the rdaives’ (Sylvie interview 1:7).

The evidence from this study suggests that the women themsdves internalised these patriarchad
injunctions againg taking legal action againg their husbands. At heart they believed that it was crud
to gpproach the law for help. 1t wasthus difficult for them to assert thelr rights to safety, dignity and
respect, by taking legd action and by following through on the enforcement of their interdicts. Instead
they favoured the soft-hearted, feminine gpproach of talking to their husbands, and using the law to
gently warn their hushands not to hurt them. Thelr attitudes towards legdl action indicate that gender
idedl of soft-heartedness intersects with the moral defence againgt internal badness (see section 4.
chapter 4). The participants chose pity and care over decisive action which would protect their
interests.  In S0 doing the women unwittingly confirmed their husbands beliefs that as men they could
behave with impunity. They dso colluded with the police s sexism.

Sylvi€'s case epitomises the paradoxes of what it means for awoman to take legd action. It
demondtrates the conflicts which the decison to take legd action evokes for women. Sylvie had to
choose between following the “masculine route” of asserting her own rights by taking legd action, or
fdling back on the source of feminine power which she knew she had at her disposd. She ultimately
chose the power of sdf-sacrifice. Although she gained considerable control in the sphere of her own
relationship, she did o at the price of submission to the broad patriarcha structure of her society.

Sylvie was reluctant from the outset to divorce her husband. She consulted alawyer, but did not
follow through on his advice, and his offer of lega representation. She chose ingtead to submit to the
traditiona process of forma negotiations between the men in her family and her husband in order to
decide the future of her relationship. Her husband approached her father and brother to apologise for
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his behaviour and to intercede on his behdf. Her father had emphasised that it was ultimatdy Sylvie's
decision asto whether shetook him back. However the negotiations were undertaken by men, and

the finad outcome lay in the hands of men.

It wasinteresting that Sylvie, who was the only professona woman in the sample should have taken
thisroute. Her relationship with her derly hushand was characterised by a power imbaance which
inverted traditiond patriarcha relaionships. She was the sole earner, she was educated and highly
employable; he by contrast had basic primary schooling and had little hope of employment a dl. In
al respects, Sylvie held the power in the marriage. However she reied on being married to affirm her
sense of femininity. Thus when it came to the decision as to whether to separate from her husband
permanently, she abdicated her real power to decide for hersdf whether thiswas what she redly
wanted to the men in her family.  When she decided to take him back she affirmed her maternd
power, which is based not on the assertion of difference, but on saf sacrifice (see Benjamin
1990:79).

When Sylvie reflected on her decison to take her husband back in the course of her second
interview, she commented that there had been strong community pressure for her to do so (see
section 5. ,chapter 5). She expressed a lingering regret that she had not filed for divorce as she
intended to. She said “If | had the money that time | should have filed for divorce. Andif | didfile
for divorce | wouldn't change, | would just keep quiet and process the divorce, and | would tell him
‘nol gosofar, | can't change’ (Sylvieinterview 2:4). She dso mentioned that she doubted that a
man would have changed his mind about divorce as she had done. She said “if a man decides what
he wants about you, even if you are pleading with him, even if people, | mean ederly people are
pleading with him, it' s difficult, very difficult for him to change. In fact they don't want to change if
they have decided about you...but women, we are soft hearted, that’ s the thing, we are soft hearted,

we are not so subborn as men” (Sylvieinterview 2:3).
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The decison to take legd action, beit to ingtitute divorce proceedings or press criminad charges,
demands a high leve of resolve and a clear sense of one sown rightsto jugtice. Thelegd processis
adversaria (Scott-Mcnabb 1989). The women in this study felt uncertain about whether they were
entitled to protect their own rightsiif it meant limiting their husbands' rights. They fdt sorry for their
men. They preferred to sacrifice their own needs for safety and their rightsto justice in order to
protect their husbands. Unfortunately, even if they were prepared to fight the fight as Siphokazi was,
they couldn’t trust that the system would support them in their endeavour. She never knew whether
she would be believed, or whether officials would take her husband’ s sde. When women engage
with the law they have a double struggle. They have to overcome their own

inner anxieties about whether they are entitled to jugtice, and at the same time they have to take on

the sexiam of the legal system to ensure that justice is done.

6.7. Empowerment

Despite the evidence of police reluctance to intervene in domestic violence, and of the participants
own self-defeating patterns of interaction with the lega system the data from this study suggests that
the women'’ s decisions to approach the law empowered them. Siphokazi and Sanette both used the
legal process successfully to separate from their husbands, and to curtail their husbands abuse and
threats of violence towardsthem. In her third interview Siphokazi described hersdlf as“afree
woman” (Siphokazi interview 3:1). Sanette said she felt “wonderful, redly well. I'm adifferent
person, I’'m much more relaxed” (Sanette interview 2:1).

Ford (1991:318) argues that the threet of crimina prosecution may be sufficient for the battered
woman to “to bargain for arrangements satisfactory to her wishes... indeed such informa negotiation
may help her to attain outcomes that would be impossible through crimind processng”. The results
of this research show that the women were indeed able to use the interdict to bargain for more
suitable arrangements with their partners, whilst at the same time preserving their relationships.

Xoliswasaid that she was better able to discuss issues with her husband now that heisn’'t so quick to
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assault her (Xoliswainterview 2:3). She reported that dthough the relationship remains volatile, she
and her husband have been able to negotiate how to manage the problem of his outsde child. Sylvie
reported that she had been able to negotiate a more satisfactory arrangement with her husband. She
sad “he'sligening, and he' s doing everything... he's not aggressive, he' strying to be a man of the
90's not aman of the 30's’ (Sylvieinterview 2:2). However the findings that the women all remained
anxious that their hushands may assault them at alater tage suggest that Ford (1991) is overly
optimigtic in his assessment of the positive outcome of the threat of prosecution. The threat of

prosecution alone does not guarantee safety.

The findings of this research suggest however that the real benefits of seeking legd assstance were
that the women were enabled to increase their own fedings of freedom and control. Although
Lindiwe s materid circumstances didn’'t change much between the first and second interviews there
was some change in the way in which she used help which suggested some progress along the lines of
empowerment. After thefirg interview she asked her employersto help her to indtitute divorce
proceedings on her behaf. She managed to organise for her employersto get her keys back from
her husband when the police had failed to do so (Lindiwe interview 2:1). She dso asked amae
colleague to accompany her to her house to fetch her clothes (Lindiwe interview 2:1). Shetook a
copy of her interdict with her when they went to the house. She used the interdict for psychologica
purposes rather than for practica enforcement of her rights. The fact that she had an interdict
bolstered her confidence to confront her husband and to demand her clothes.

Zolawas the interviewee who showed the most growth and change over the two interviews. She had
been anxious and tearful in her first interview, but seemed much morein control in her second
interview. The fact that she had managed to marshd help and support from family, colleagues and
employers when she decided to apply for an interdict gave Zola a confidence which she had
previoudy lacked. At the end of her firgt interview Zolasaid ‘so | have to take my trestment every
morning, | can’'t avoid it” (Zolainterview 1:14). Not four months later, when | interviewed her for the

second time, she reported that she was no longer taking the medication. Her depresson had lifted. It
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Is not clear what made the difference. The fact that she had not been physicaly assaulted for four
months could only have been good for her.

| believe however, that her decision to gpply for the interdict enabled her to take control over her life.
She no longer split off her fedings of anger to the extent that she had previoudy. Asaresult she fet
less helpless and overwhelmed.  Her decision to gpply for an interdict enabled her to fed more
confident in her own ability to look after hersdf and her children. Sanette too reported that she felt
more confident as aresult of taking legd action againgt her husband. She summed up her fedings as
followed: “I didit and | fed good about it. | fed like I’ ve achieved something” (Sanette interview
1:8). “I thank the Lord that he couldn’t break me down. | could till stand up and do something with
my life’ (Sanetteinterview 1:13).

6.9. Conclusion

In this chapter | demondirated that the women were to a greeter or lesser degree ambivaent in all
their dedings with thelegdl system. They enlisted help from the police, but were rdluctant to have
their husbands arrested, they approached lawyers but in some cases they refused to ingtitute divorce
proceedings, or withdrew from proceedings when their husbands promised to change. | showed that
there were problems with the way that the legal system responded to the participants needs for
assisance. The policein particular were negligent and remiss in the ways in which they dedlt with the
women's complaints. The police s reuctance to pursue crimind proceedings againg the women's
husbands discouraged the women when they sought to lay crimina charges againgt their husbands.
However | concluded that the police' s negative atitudes meshed with the women’s own underlying
ambivaence about enlisting legd help.

| showed that the women approached the legd system for help when they were fearful, angry,

shamed, and anxious that they may lose their rdationships. As such they were not only mativated to
enlist legd help by the need for protection from abuse. They enlisted legd help in attempts to change
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their husbands to make them loving and reciproca. They aso enlisted legd help in order to punish
and shame their husbands. | concluded that their persona desires to restore their relationships do not

fit with the actud aims and intentions of the law, however their desires for justice and punishment do.

Even though their desires for justice and punishment were legitimate and understandable, the women
were anxious that if they pursued these ends they would be unreasonably crud and vindictive. |
suggested that this anxiety was underscored by their fear of their own anger. | concluded that many
of the participants ambivaent behavioursin relation to the legal system reflected their attemptsto
protect their husbands from their anger, to overcome their own inner sense of badness, and to

preserve their paradoxicd atachmentsto their abusive partners.

| dso concluded that it is particularly painful and difficult for women to enlist lega help. The ends of
justice and punishment stand in contradiction to the feminine idedls of soft-heartedness, and keeping
relationships aive no matter what the cot to the sdf. When women enlist legd help they have to
overcome thelr own inner anxieties emanating from their harsh inner voices which tdll them that they
should be soft-hearted and forgiving, and that they should put others needs before their own. They
aso have to contend with sexist responses in the lega system and the broader community which
favour men’ s rights to behave with impunity in ther intimate relationships.

Despite these difficulties, | conclude that dthough the women's interactions with the legd system
afforded them limited protection from abuse, their decisonsto enlist legal help improved their

confidence and extended their sense of freedom, control and autonomy.
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CHAPTER 7
CONCLUSIONS AND RECOMMENDATIONS

7.1. Introduction

In this chapter | present asummary of the main findings and conclusons of the sudy. | dso offer
recommendations as to how socia work services to battered women can support them in their
interactions with legal and non-legal sources of help; and as to how the legd system’ s response to the

needs of battered women can be improved. Finaly | suggest areas for further research.

7.2. Summary of main findings

7.2.1. The nature of abuse suffered by the women in this study

The research showed that al the participants had suffered some form of physical abuse at the hands
of their partners. The participants reported that they had also endured sexua and emotiond abuse.
The research showed that the men’s behaviours were sexist, and that violence was used as a means
for maintaining gender domination and control. The study recorded arange of injuries and sress
related complaints as aresult of domestic violence. Although there were differences between the
participants in terms of the frequency and severity of the assaults, the study found that in five of the
seven cases reviewed the participants endured severe physical abuse, which were potentidly life-
threstening. Thefindings of the study thus confirm findings of international research which suggests
that “women who seek out court orders have serious complaints of abuse, [they] are not seeking

relief because of trivid annoyances’ (Smith and Harrel 1993:216)
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7.2.2. The participants_attachment to their abusive partners

The research demondtrates that at the time of the study there were marked differences between the
participants in terms of how deeply attached they were to their abusive partner. By the time they
were interviewed both Siphokazi and Sanette were no longer psychologically invested in maintaining
their relationships with their abusive partnersin the ways in which the Xoliswva, Sylvie, Zolaand
Lindiwe clearly were. Although Chrigtelle was divorced from her husband, the findings show that she
had not separated emotionaly from her marriage.

Despite the individua differencesin the women'’s current levels of attachment to their husbands, the
data showed that the women could not extricate themsdves easily from their relationships with their
husbands. These relationships were dl characterised by a“peculiar stickiness’ (Goldner et d
1990:356), and in each case there were indications of a paradoxica attachment which bound the
women to their husbands. The study concluded these attachments were not based on financia need,

nor were they rooted in fear or trauma.

The findings of this study suggest that the women were degply angry with their husbands and that they
feared their own rage more than they feared their husbands abuse. The research concluded that the
women's fear of their own anger heightened their fears of their husbands' violent behaviours, and left
them fedling overwhelmed and paralysed. The study showed that, as Celani (1994) suggests, the
participants deployed both splitting and the moral defence to defend againgt their own unwanted
fedlings of rage, and dso to preserve their relationships with their abusive partners. Thus the women
in the study clung to the hope that their hushands would change, that they would stop drinking, stop
abusing them and become loving, caring husbands. They aso believed that they were somehow to
blame for their husbands behaviour, and they embraced heroic standards of care towards their
husbands in the hope that they could reform them.

The research showed that the women’ s behaviour towards their husbands was influenced by
patriarcha ideology. The participants behaved in accordance with idealised images of femininity. To
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varying degrees they believed that they should nyamezela, they should alway's be soft-hearted and
caring towards their husbhands, and that they were responsible for their husbands physica and mora
well-being. The study showed that these patriarchd ideologies intersected with the women's
attempts to ward off unwanted feglings of rage and loss. They reinforced the women' s rdliance on
golitting. The ideals of feminine sdf-sacrifice aso represented idedlised good objects, which formed
the basis of the women’s mora defence againgt interna bad objects.

7.2.3. The participants interactions with non-legal resources

The study found that dl the participants, with the exception of Sanette, sought help from awide range
of resources. The research demongtrated that the women did not seek help only to gain protection
from abuse. In many cases they sought help in order to reform their husbands and to improve their
relationships. The research identified five help-seeking strategies which were commonly deployed by
the women in the study: confiding in others, seeking protection and refuge, asking othersto bear
witness, getting othersto talk to their husbands, and asking for advice and seeking professiona help.

The study reveded that the women were often motivated to seek help by fedings of fear, thus
contradicting Walker’'s (1979) assumption that fear prevents women from asking for help. However,
the findings suggest that the women were aso motivated to seek help by fedings of anger and loss.
The research showed that severa of the participants help seeking behaviours were symptomatic of
their conflicts around (unconscious) anger. The women chose the strategies of getting othersto
witness their husbands behaviour, and of getting others to talk to their husbands because these
srategies enabled the women to strike a neurotic compromise between expressing their anger whilst

at the same defending againgt their anger.

The research dso showed that the women' s hel p-seeking endeavours were influenced by ther
paradoxicd attachments to their abusive partners. The splitting defence was evident in the way in
which many of the participants sought help. Severa women sought help a points of crissand
withdrew from contact with help when the crisis abated. Moreover the women's help-seeking
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behaviour was shaped by the mord defence against bad objects, and by the patriarcha ideologies
which inform the idedls of feminine gender identity. As such the women used help-seeking drategies
which affirmed their sense of themsdlves as caring and soft-hearted, and they sought help in order to
prove they that were caring and concerned about their husbands well-being.

The data suggests that the women' s gppedls for help were met with arange of responses. Some of
the responses reflected conservative patriarchd beliefs. Some participants were told by church
leaders and by social workersthat they should nyamezela. More commonly however, the women
were advised by family members, friends, colleagues and employersto take legd action againgt their
husbands or to leave the rdationship. The findings suggest that participants interna redlities coloured
their reactions to the help and advice which they received from other people. Nonetheless there was
strong evidence in the study that empathic and gppropriate support from others was important in
empowering the participants to take decisve action to protect their own interests.

7.2.4. The participants interactions with the law

The research found that the women gpproached the law with arange of problems. Thefindings
suggest that the participants needed the legd system to provide them with information, advice, and a
range of crimind law and civil law remedies which could offer rdief. The study found that the staff at
the magidtrate' s court treated the women sensitively and empathicaly, but that the police were
unhelpful and negligent in the way in which they managed the women’s complaints.

Severa problems with the police response to domestic violence were recorded.  The findings showed
that the police were reluctant to pursue crimina charges againgt the women' s hushands, despite the
fact that the complaints which the women brought to their attention were severe. Moreover, in one
case the police faled to arrest arespondent who had clearly breached hisinterdict. The findings
suggest that the police believed that domestic violenceis not a crimind justice matter and they
intervened by warning the men, and by trying to mediate the conflict between the parties. The findings
showed that despite these problems there were marked differences between the participantsin terms
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of their willingness to pursue crimina charges againgt their husbands, and to cooperate with the
crimind justice process.

However the data indicated that dl the participants were ambivaent about taking legd action against
their husbands. The research demondirated that athough the participants feared retaiatory violence,
and lacked knowledge about their rights and about lega procedure, these factors aone could not
provide a sufficient explanation of the women’s ambivaence in relation to the law. The research aso
found that the police response was not in itsdf a sufficient explanation of the participants
ambivaence. All these factors meshed with the women’s own underlying ambivalence about taking
legd action. Thisambivalence was rooted their paradoxical relationships with their abusive partners,
or more correctly in the interna psychic redlity on which this attachment was founded.

The findings showed that the women sought help from the law not only to gain protection from abuse,
but aso to reform their partners, or to punish and shame them. Their persond desires to change their
husbands did nat fit in with the ams and intentions of the law, asthe law is not concerned with making
husbands love their wives. Although their desires to punish and shame their partners were consonant
with the objectives of the lega system, the participants were anxious that if they pursued these ends,
their behaviour would be unreasonably crudl and vindictive. Their fear of pursuing the ams of justice
and punishment were underscored by their fears of their own anger, and by their desire to preserve
their paradoxical attachmentsto their abusive husbands. The study thus found that the women’s
interactions with the law reflected the two main defences of splitting and the mora defence.

In addition the study found thet it is particularly painful and difficult for women to enlist legd help.
The ends of judtice and punishment stand in contradiction to the feminine ideds of soft-heartedness
and of making relationshipswork. There isa conflict between the ethic of care, and the ethic of
judtice (Gilligan 1982). In the psychoandytic terms of reference which guide this research, thereisa
conflict between masculine power, which is based on the assertion of difference and autonomy, and
feminine power which derives from sdf-sacrifice (Benjamin 1990). The women's paradoxica

interactions with the lega system reflect the dilemma.  In order to preserve their feminine gender
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identity and their sense of sdf-worth, the women enlisted legd assistance but were reluctant to
enforce lega sanctions againg their husbands.

As areault, the sudy found that the women’s interactions with the law afforded them limited
protection from abuse. Severd participants reported that the interdict had been successful in curbing
physica assault in the short-term. But they added that they were doubtful about the permanence of
this cessation of violence. Despite this, their decisions to take legd action bolstered their fedlings of
confidence in their abilitiesto look after their own interests, and empowered them by extending their

inner sense of freedom, autonomy and control.

7.3. Conclusions

On the basis of the findings above, the research concludes that whilst fear of violence may be the
basis for compliance in abusive rdationships, it is not abass for an emotiona attachment to the
abusve partner. The findings of this sudy conclude that the participants attachments to their
husbands were based on their own interna psychic redities, their own attachments to interna bad
objects. The participants superimposed their own interna psychic redlities on externd redity. The
held omnipotent fantasies that they could reform their husbands, and equdly irrationd beliefs that their
husbands' regjecting behaviour was aresponse to their own deficiencies. They were unable to
gpprehend the redlity that their husbands deficiencies could not be repaired by their own heroic
efforts to care for them (Armstrong-Perlman 1994). They aso seemed unaware of their own
srengths and limitations. Asaresult they tried to preserve ther rdationships at al costsin order to
dabilise their sense of df.

The research aso concludes that gender identity isa critical factor in maintaining attachment to
abusive partners. Gender inequadity and patriarchy are red structura forces which are interndised by
individuals. Gender identity operates as a deeply interndised psychic structure which organises the
way in which women see themsdves, and the way in which they relaie to men. None of the women
in this study was financially dependent on her husband. On the whole the participants were were
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better educated, and they held down more stable jobs than their husbands. Nonetheless they
subscribed to rigid patriarcha prescriptions about how women should fed and behave. The research
concluded that patriarcha ideol ogies intersected with the women's psychologica defences againgt
internal bad objects, and it was this factor which ensured that patriarchy has a stranglehold on women
even when the materid circumstancesin their relationships with their husbands are not unequa .*?

Overdl, the research concludes that an gppreciation of the significance of interna psychic redity in the
battered woman'’ s relationship with her abusive partner dlows for aricher understanding of the
battered woman's paradoxica relationships with the law and other helping resources. Wheniitis
clear that the battered woman is avictim of her own unconscious forces as much as sheisthe victim
of her husband' s abuse, her perplexing and infuriating patterns of hel p-seeking become explicable.
Sheisguided in her help-seeking endeavours by her interna object relations as much as sheis guided
by externd circumstances. The contradictions and splits which Structure her internd world underpin
her interactions with helping resources. The study therefore concludes that the battered woman's
capacity make optimal use of the protection and assstance offered by helping resources is
determined by the extent to which she has been able to overcome her paradoxica attachment to bad
objects. When sheistrapped in the vicious grip of her attachment to bad objects her interactions

with the law and with other helping resources will be marked by ambivalence.

Despite this, the research findings suggest that it is essentiad that the battered woman has accessto a
range of humanely managed services and resources including counsdlling, shelter facilities and both
criminal law and civil law remediesin order that she can be protected from abuse, and can be helped
to assart her own needs and rightsin relation to her abusive partner. Whilgt it cannot be guaranteed
that the battered woman will make optima use of these services, the findings show that when the
women in this study were met with a humane, empathic and supportive response from the legd
system and from other helping resources they felt encouraged and vaidated. They were enabled to
take steps towards asserting their own needs, and towards loosening the psychological bonds which
kept them trapped in their relationships with their husbands.
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7.4 Recommendations

7.4.1. Recommendations for improved service provision to battered women

a Thefindings show that the battered woman's attachment to her abusive partner is complex and
tenacious. Socia workers and lay counsellors who provide casework, groupwork and community
work servicesin the field of domestic violence should be trained to understand the unconscious
conflicts which underpin the battered woman's love for her abusive partner. If socid workers and
counsdlors work from abass of this understanding, they will be able to provide a more effective
sarvices to battered women. They will not collude with the woman's hopes that she will be rescued,
nor with her hopes that she can save her husband. In addition they will not respond in aretdiatory
manner when the woman rgects their help by withdrawing or responding angrily. Not only would
such training improve services to battered women, it would help to reduce burn-out amongst service

providers.

b. Because the battered woman's attachment to her abusive partner is both tenacious and complex,
thereis no quick fix solution to the problem. Whilgt it is essentid that battered women have access to
crigs counsdlling services, it also important that they has access to long term thergpeutic services.
These should preferably be provided by trained professionals, and if thisis not possible they should
be provided by well-trained, experienced lay counsdlors working under the supervision of a

professiond.

¢. Thefindings suggest that thereis aneed for greater cooperation between the legd system and
counsdlling services. Battered women who engaged legd help may be helped if they receive
counselling and support. A trained counsdllor could confront the battered woman to reflect on her
motives for enlisting legd help, and could advise her on her options should it become clear thet the
woman’s motives for seeking help do not mesh with the objectives of the legd system. In addition a
counsdllor could support the woman through the legal process by validating her decision to seek legd
relief, and by helping her to reflect on her desires to drop charges, or to withdraw from legd
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proceedings. As such there should be stronger partnerships between magistrates, prosecutors,

lawyers, police and socia workersin order to maximise the benefits of legd intervention to battered

women, and to minimise the costs to the gate.

d. Theevidence from thisresearch pointsto astrong need for holistic legd services for battered

women. Such services would include:

Legd counsdling on the range of civil and crimind law options available to women who are
abused

Assigance in pursuing crimind charges againgt abusive husbands

Help in getting firearms removed,

Assgtance in applying for an interdict or protection order

Legd representation in divorce, maintenance matters, and in civil proceedings for damages
which arise from abuse

Advocacy sarvices for more comprehensive legidation to combat domestic violence

e. The research showed that the clerk of the court who helps domestic violence victims to apply for

protection orders plays a pivota role in helping and supporting battered women. It isthus

recommended that court officids who work with battered women should receive specidised training.

Such training should incdlude:

Information on the dynamics of the abusive relationship.
Training in the basic counsdlling skills of listening, reflecting and probing (Culley 1991)
Training on the provisons of the Domestic Violence Act 116 of 1998, and on the range of

legal options available to battered women.

f. It isrecommended that Smilar training be made available to magistrates, police officers'®, paraega

advice workers and church leaders.

7.4.2. Recommendations for further research
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a Thisresearch project describes the manifestations of the battered woman' s attachment to internal
bad objects. Thereis need for further research into the early childhood experiences of battered
women in order to explain the aetiology of these paradoxica attachments. Such research would
enable a better understanding of how the patterns of parenting, and particularly the disruptionsin
care-giving in early childhood, contribute to the problem of domestic violence in South African
communities. More research is needed on the early childhood experiences of both abused women
and abusive men, and on the ways in which traumas and losses in childhood and adolescence impact

on theindividud’ s propensity to engage in adomestic violence rdaionship in adulthood.

b. The effect of maritd violence on children was a disturbing dimension of the research which was
beyond the scope of this study. 1t was specificdly striking that “outside children” seemed to be
caught up in the violent conflicts in the homes, and seemed to be burdened with blame for the
conflicts. Research is needed into the waysin which marital systemsin contemporary African
communities manage, or fall to manage the demands of caring for “outsde children”; and on the
psychologica and socid impact on these children, of exclusion from the family system.

¢. Theway in which culturd beliefs and practices influence battered women’s decisonsto remainin

abusive relationships, and structure their help seeking endeavours needs to be researched more fully.

d. Thereis aneed to monitor the effectiveness of the new Domestic Violence Act 116 of 1998, and
to explore how battered woman's needs can be effectively served by the South African legal system.

e. Thereisaso an urgent need for anationa survey on domestic violence in order to establish the

prevaence of the problem in this country.
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APPENDIX A
THE LEGAL CONTEXT OF THIS STUDY

Inthisthesis| usetheterms“law” and “legd system” interchangeably to discuss both the crimind
justice system and the civil law remedies available for battered women. In the course of the thesis |
use these terms to refer to the women' sinteractions with police, lawyers, magidtrates, the clerk of the
court and the sheriff.

The legal remedies available to battered women

In theory there are severd legd remedies available to the victim of domestic violence:

(1) She may press crimina charges againgt the domestic violence perpetrator. Although domestic
violenceis not in and of itself a crime, the domestic violence perpetrator may be charged in terms of a
number of common law and satutory offences. These, most commonly include assault, assault with
intention to do grievous bodily harm, attempted murder, indecent assaullt, rape, arson, kidnapping,
malicious damage to property and crimen injuria

(i) She may indtitute civil proceedings for injury to the person.

(iif) She may apply for an interdict or protection order to prevent further abuse.

(iit) She can indtitute divorce proceedings

(iv) She can gpply for the perpetrator’ s firearm to be confiscated in terms of sectionX of the Arms
and Ammunition Act 75 of 1969

(v) If she can find alawyer, or pardegd, willing to assit, she can enlist mediation services.
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Domestic Violence legislation

Two pieces of South African legidation address the problem of domestic violence directly. The
Prevention of Family Violence Act 133 of 1993 came into operation in December 1993. All the
participants in the study had gpplied for and been granted interdictsin terms of thislaw. The
Prevention of Family Violence Act, was repedled and replaced by the Domestic Violence Act 116 of
1998, which came into operation on the 15" of December 1999, a few weeks before the research
for thisthess was complete. Although the datain this thesis does not relate directly to the latter law it
Is useful to understand the provisions of both laws, and to assess the way in which the Domestic

Violence Act sought to overcome the limitations of the prior legidation.

The Prevention of Family Violence Act 133 of 1993

In December 1993 the Family Violence Act, 133 of 1993 was introduced following debate over two
draft bills which preceded its enactment, The Prevention of Domestic Violence Bill and the Prevention
of Family Violence Bill (Novitz 1996: ). Although it was a deeply flawed piece of legidation which
was fiercely criticised by feminist activists and conservative supporters of mae perpetrators dike, it
was an important piece of legidation in that for the first time battered women were offered the option
of an affordable legd remedy. And for the firgt time, domestic violence itsdf was formaly recognised
as a problem which fals within the ambit of the legd system.

. Section 4 of the Prevention of Family Violence Act 133 of 1993 specified the obligation to
report the suspected ill-treatment of children.

. Section 5 repedled the marita rape exemption, thus making it possible for aman to be
convicted of raping hiswife.

. Most importantly, section 2 provided for a streamlined procedure whereby interdicts can be

obtained from ether ajudge or a magidtrate in cases of family violence.
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The explanatory memorandum to the Act states that the Act is intended to supplement existing legd
remedies. (Novitz 1996:22). Thus battered women till had the option of gpplying for a Supreme
Court interdict restraining their partners from assaulting them, or to the magistrate's court for a peace
order to be issued againg their abusive partners. They aso had the option of laying crimind charges
againg their partners.

Theinterdict provided for by the Prevention of Family Violence Act was acivil law remedy. Interms
of section 2(1) a person who is a party to amarriage”, or a person who has amaterid interest in the
meatter on behdf of the gpplicant, could gpply for an interdict restraining the respondent from:

(1) Assaulting or threatening the applicant or child living with the parties or with either of them.

(i) Entering the matrimonia home or place where the applicant is residing.

(iii) Preventing the applicant or child who lives in the home from entering or leaving the home or

(iv) Any other act specified in the interdict.

The act made provision for ajudge or magistrate to issue an interdict on the bass of a sworn affidavit
made by the participant, without hearing ora evidence. Section 2(2) specified that

awarrant of arrest be issued with the interdict, but be suspended as long as the respondent complied
with terms of the interdict. Section 2(2) of the act dso made provision for the respondent to apply to
the court to have the interdict set aside.

If the respondent breached the interdict, section 3 made provision for the police to execute the

warrant of arrest and to detain the respondent for a period not exceeding 24hrs, before bringing him
or her before ajudge or magidtrate. The respondent is then charged with contravening the interdict,
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and if found guilty was liable for afine and/or aperiod of imprisonment not exceeding 12 months
(section 6).

Critics of the act argued that this legidation was hastily drawn, and reflected several weaknesses and
limitations (see Clark 1997; Novitz 1996; Keen and Vae 1997):

(i) Thecivil orientation of the act

Clark (1997:592) notes that dthough the Act has been hailed as a breakthrough for women, the
question remains as to whether this type of legidation only serves to decriminalise domestic assault
further. One of the main criticisms of the Act isthat it is too oriented to civil law and there is no onus
on the police to pursue criminal charges against domestic violence offenders. (Novitz 1996:28). In
fact an unintended consequence of thistype of legidation isthat police may be rductant to act in
domestic violence cases unless the complainant isin possesson of an interdict.

(i) No definition of domestic violence

The Act was criticised because it failed to define domestic violence, thus magistrates have the
discretion to decide whether an applicant is at risk of abuse. In practice it seemed that magistrates
defined domedtic violence primarily in terms of physica abuse only, and will issue interdictsin casesin

which thereisahistory of physicd assault.

(i) The scope of the Act was too narrow

The fact that the Act only protected "parties to amarriage” is seen to be amgor weaknessin the
legidation. No protection is afforded to domestic violence victims who are homosexud, or victims
who are dating, but do not live together and have not lived together previoudy. In addition victims of
child abuse, or abuse by children or grandchildren are excluded by the act.

(iv) The conditions of the interdict did not cover stalking
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The interdict did not specificaly restrain respondents from staking their partners or harassng them

outsde the home. As such victims of violence are not offered meaningful protection from abuse.

(v) Alleged procedurd unfairness

Some critics of the Act daim that the audi dterem partem ruleisviolated by the fact that the Act

makes provision for a court order to be granted on the basis of an ex parte affidavit.

(vi) Pendties provided for by the Act

The Act was criticised on two counts. In the firgt place the pendties seemed inadequate. In the
second place afine amply diverts money from the family, and whilst imprisonment is usualy the most
effective way to prevent further abuse, it can result in destitution if the offender isthe sole
breadwinner. Alternative sentencing like community service orders, periodic detention and
mandatory counselling are not specified in the legidation (Clark 1997: ).

(vi) durisdiction

Under norma rules of civil jurisdiction, the gpplicant must apply to the court which has jurisdiction
over the respondent. The law is not explicit about what happensiif the applicant is assaulted outsde
the jurisdiction in which the interdict isissued (SA Law Commission, Issue Peper 2, 1996:6). Asa
result, domestic violence victims who often move towns to escape abuse are offered limited legd
protection.
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(viii) Other practicd difficulties

No provison was made in the regulations to the Act as to what happens after the respondent who has
breached his interdict has been convicted and sentenced. Isthe origind interdict ill vaid? Isthe
magistrate required to issue another warrant for hisarrest? How should the applicant and respondent
be naotified of the court's decison? The absence of specific provisonsin thisregard has led to alack
of darity and to disparate practices even within the same magisterid jurisdiction. Thus one of my
clientswastold that her interdict remained valid and she was issued with another warrant of arrest.
Another was told she had to regpply for another interdict.

The Domestic Violence Act 116 of 1998

The Domestic Violence Act 116 of 1998 is a progressive, comprehensive, far-reaching piece of
legidation, which takes atough stance against domestic violence and obligates the authorities to view
domestic violence as a serious problem worthy of court intervention. The law addresses severd
needs of the domestic violence victim for protection, financia assistance, child custody, even for her
whereabouts to remain secret. At the same time it irons out the problems of procedura unfairness

and ensures that the respondent has aright to have the court order set aside.

The scope of this act is broader than the previous legidation which it replaces. Whereas the
Prevention of family violence act gpplied only to “ partiesto amarriage’, the new legidation offers
protection to anybody in a*“domestic relationship”, thus embracing relationships between both
heterosexua and gay couples, who are or have been dating, or living together, or married by custom
or law. It dso applies to relationships between parents and children, between members of the same
family who are rdated by consanguinity or affinity, and between members of the same household.
Smilarly the act provides a comprehensive definition of domestic violence, which includes staking..

Section (2) specifies the duties and obligations of the police to assst the domestic violence victim, and
section (3) gives the police the power to arrest without a warrant a respondent who is reasonably
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suspected of having committed an offence against a complainant at the scene of a domestic violence

incident.

Sections 4 -6 regulate the issuing of protection orders. In terms of thislaw, the court is empowered
to issue an interim protection order on the basis of an ex parte affidavit, if thereis primafacie
evidence that the respondent has committed, or is committing a domestic violence offence. A return
date is then st for the respondent to appear in court for a hearing, in which ora evidence may be

submitted as to why the order should be set aside. This provision addresses the issue of audi dterem

partem.

If the respondent fails to gppear on the return date, and if the court is satisfied that a proper service
has been effected on the respondent, and that the application contains prima facie evidence that the
respondent has abused or is abusing the gpplicant then the protection order is made permanent. If
the respondent does in fact appear on the return date, the court may hear oral evidence or consider
affidavits as to why the order should be set aside. Section 6 (3) regulates the manner in which cross-
examination may be conducted in these cases, and it outlaws the cross-examination of complainants

by respondents.

Section 7 specifies the court’ s powers with respect of protection orders. Again the scope of the Act
is much wider than the previous legidation. In terms of section 7(1) the protection order may forbid
the respondent from committing an act of domegtic violence (as defined in section 1 of the Act). It
may aso forbid the respondent from entering the complainants residence, or part thereof, entering the
complainants place of employment, or preventing the complainant from entering his or her own
resdence. The court may aso impose other conditions which it deems to be reasonably necessary
to ensure the safety and well being of the complainant in terms of section 7 (2). Thisincludes
ordering the seizure of wegpons (as regulated by section 9) and ordering a peace officer to
accompany the complainant to her home to collect possessions. In terms of section 7(3), the court
may order the respondent to provide emergency monetary relief to the complainant. The court may
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aso rule on contact between the respondent and minor children (section 7 (6)). Thereisadso

provison to withhold the address of the complainant to ensure her safety.

If the respondent breaches the protection order againgt him, heisliable for afine or a period of
imprisonment not exceeding five years. The Act dso specifies the issuing of awarrant of arrest and
procedures to be undertaken if the warrant is executed or lost (section 6). The procedures for
service of documentsis specified in sectionl3, and the jurisdictions in which the protection order is
vaid are regulated by section 12
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Appendix B
Consent form for participation in the study
1999.07.13

To whom it may concern,

| am a Socia Work Masters student conducting research on women who apply for interdictsin terms
of the Prevention of Family Violence Act. | want to understand more about why women apply for
interdicts and their expectations of the courts. In order to do this| will be interviewing women who

have applied to the local magigtrate' s court for an interdict.

| am writing this letter to ask whether you would be prepared to participate in my research project?
If you agree to participate | will interview you in afew days time and then again in three months time
to see how you are doing. Each interview will last about one and ahdf hours. Pleasefill in thisreply
dip, and hand it to the clerk of the court. | will then contact you to make an appointment. | want to
emphasise the participation in this research is completely voluntary and you are free to refuse to be
interviewed. | adso want to reassure you that if you do agree to participate in the research, what you

say will be trested confidentialy.

| would redly value your cooperation, and | look forward to meeting you.

Regards

DanalLabe Dr F. C. Coughlan
Social Work Masters student Head of Department
REPLY SLIP

L AGREE TO BE INTERVIEWED FOR THE RESEARCH PROJECT. |
CAN BE CONTACTED AT THE FOLLOWING NUMBER..........ccccecoviiniinininn

SIGNED........ooiiiieeeeeee s DATE. ..



Appendix C

Interview guide for first interview

1. Identifying details

Name Partner’s name:

Age Partner’ s age:

Occupation: Partner’ s occupation:

Leve of education: Partner’sleve of education:
Children:

(with partner, from other father’s, partner’ s children from other relationships)
Date of application for interdict:

Date interdict was granted:

Date of thisinterview:

Contact telephone number:

2. Could you describe to me what prompted you to apply for this interdict?

3. History of abuse

Isthis the firgt time you have been assaulted by your husband?

(Look for nature of violence, patterns of leaving and reconciling, what made her return; fedings about
abuse and her partner)

4. In what way do you think the interdict will help you?

5. Exploration of experience of process of application

How did you find out about the interdict?

Can you describe what happened when you went to the court to apply?
Was the process of applying what you expected it to be?

How did you think it would be different?
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6. Is this the first time you’ve applied to the courts or to the police for help?
Explore previous interactions with legd system (What happened, fedings, outcomes)
What is different about this time?

7. Who else have you approached to help you with this problem?
What did you want these people to do?

8. What do you think people in your community (family/friends/neighbours) would say about
the fact that you have applied for an interdict?
Who would approve/disapprove?

Why?

9. How did your partner respond to being served with the interdict/ how do you think he will
respond?

What will he think/fed/do?

What do fear he may do?

What do you hope he will do?

10. What will you do if the interdict is violated?
11. Do you know what you can do if your partner violates his interdict?
Was this explained to you at court?

How would you fed about reporting a violation?

12. Any questions you want to ask me?
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Appendix D

Interview guide for second interview
1. What has been happening in the relationship since the last interview?
(Reconciliation? perceived improvement in reationship - how? Fedings about relaionship; Pick up

on themes from previous interview)

2. What did your partner do when he received the interdict?

(Probe fedlings about his response; Pick up on themes from previous interview)

3. Has your husband assaulted you or abused you since you applied for the interdict?

4. If yes - did you report this to the police or court?

(Probe reasons for reporting/not reporting? What she thinks would have happened/should have
happened to partner? Impact of reporting on the relationship? Response of family/friendsto
decison? Pick up on themes from previous interview)

5. If reported - what happened when you reported to the authorities?

Was the process/outcome different from what you expected?

Inwhat way wasit different?

6. Any regrets about reporting/not reporting?

7. Any hopes about reporting/not reporting?

8. Any questions you want to ask me?
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Footnotes to the text

1. For the purpose of thisthesi's domestic violence is defined in terms of the criteria set out in section 1
(viii) of the Domedtic Violence Act 116 of 1998. This definition includes the following behaviours:
Physicd abuse, sexua abuse, emotiona verba and psychologica abuse, economic abuse, intimidation,
harassment, stalking, damage to property, entry into complainants property without consent, any other
contralling behaviour which harms the complainants safety, hedlth or well being. This research isonly
concerned with abuse of women by their intimate male partners, and the generic terms domestic
violence, or family violence, as wel as the specific terms “wife abusg’ and “women abuse’ are used
interchangeably to denote this form of domestic abuse.

2. Thereis no nationd prevaence study on domestic violence. Moreover, Satistics kept by hospitals
and socid service agencies are incomplete and thus unreliable. Because “ domestic violence” is not itsdlf
acrimind offence, police record domestic violence complaints in terms of specific crimind charges
which are pursued eg assaullt.

3.Thereisarigid code of customs and practices whereby respect and modesty are maintained in Xhosa
culture. The young bride, or makhoti, in particular is expected to show respect for her husband's
senior reldives, particularly his mae relatives, in specificaly encoded ways. The customs of
ukuhlonipha, prescribe and proscribe certain behaviours which befit the new wife. Sheisnot alowed
to enter certain parts of the homestead, she may only enter and exit the homestead by specific routes,
she must avoid certain foods, and is expected to dress in a prescribed manner. In order not to offend
she avoids names and words in which the primary syllableis smilar to the names of her hushand's
senior mae relatives, living or dead, and she may not name the names of her husband’s mother or
senior femde rdaives. As Hunter Wilson (1936:44) writes “custom lays down very definitely what the
behaviour of the wife should be, and breach of that code would be asign of bad breeding.”

4. Object relations theory isitsdlf a huge fidld which is by no means monolithic. It represents the
diverse postions of central theorists such as Klein, Fairbairn, Winnicott, Balint, Guntrip and others. |
have not addressed the important differences between these thinkers at dl in thisthesis.

5.Although Freud used the term “object”, it had no specid significance in his work and was viewe as
that towards which the drive was directed (Hinshelwood 1989:362) The importance of objects was
discovered by Meanie Klein whose use of play techniquesin her analysis of very young children
reveded that her young patients invested toys and fantasy people with strong fedlings of love, hate,
greed, envy etc. She came to understand that in her patients minds there were full and intense
relationships with these "objects'.

6.Asit happens the mgority of women who apply for protection orders through the local Magistrate' s
court are Xhosa speskers whose command of Englishisminimal. Thus the pool of potentia
participants was smdler than | had initidly anticipated.
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7. Siphokazi’ s husband abducted her from her workplace. Xoliswa had accidents at work as a result
of the stress from the relationship. Zola needed permission to take time off work to apply for her
interdict.

8. Section 3(1) of the Prevention of Domestic Violence Act 133 of 1993 states that “ subject to the
provisions of section 2(3) awarrant of arrest issued and suspended in terms of section 2(2) may be
executed by a peace officer as defined in section 1 of the Crimina Procedures Act, 1977 (Act number
51 of 1977), upon receipt of an affidavit in which it is stated that if the respondent has breached any of
the conditions contained in the order contemplated in section 2(2)”.

9.The data from the study suggest that the men againgt whom the interdicts were issued did not take
lightly to lega action being brought against them. Sanette reported that when her husband received his
interdict in Umtata he phoned her to”find out why you are doing this” (Sanette interview 2:3). Zola's
husband was angry that she had applied for the interdict, he describes himsdlf as “a prisoner in the
marriage’” (Zolainterview 2:1) asaresult of the interdict and he tried to persuade her to go to the police
to withdraw the interdict againg him (Zolainterview 2:6). Although Xoliswa s husband didn’t retdiate
as she had anticipated, he made his displeasure at being served with an interdict clear by pushing the
interdict under the door of Xoliswa s father’s house the night it was served on him.  Sylvie's husband
responded to the service of the interdict by packing his bags and leaving for Port Elizabeth.

10. After 1994, the unwritten police policy that wife abuse is a“domestic affair” which fals beyond the
jurisdiction of the police practice (Craig 1991 22), was replaced by an articulated commitment to
policing domestic violence. Domestic Violenceis viewed as a priority crime, and as early as 1997, the
nationa police commissioner identified the following objectives with respect of domegtic violence:

. To increase arrests and prosecutions for sexud and violent crimes againgt women and children.
. To support and encourage victims/witnesses to report such crimes.
. To improve sarvice to victims by providing speciaised training to members to ensure victim

empowerment and support and better crime prevention and investigation skills

. To increase resources alocated to the policing of crimes against women and children
(SAPS Booklet 1997:13-14)

11. Siphokazi’ s father died in the time that the study was being conducted. She accepted the
responsibility for supporting her brothers and ssters and their children. In some senses she gave up one
bad object for another. She relinquished her attachment to her husband, but retained a paradoxical
attachment to her family of origin. Shefdt that she needed to care for them and prop them up in the
way in which the other women felt compelled to care for their husbands.

12. Thisis not to suggest that gender inequality and patriarchy are not rea structura forces.
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13. | want to sound aword of caution about being too optimistic about the power of training
programmes to improve police services to battered women. The findings of this study show that there
are serious problems with policing practice and with the police' s attitudes to domestic violence. The
new Domestic Violence Act 116 of 1998, and the Nationa Instruction to the Police which
accompanies that act (see Appendix A) seek to remedy these problems. There isaneed for strict
monitoring of police performance againg the criteria set down in the Act and the regulations.
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