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Not as far as am concerned, but if it has to do with work, I think it is open to
everybody. You just have to feel free to do you work.

Did you receive any formal training in the use of e-mail, search engines or the
Internet in general?

I did, during my orientation course when I just joined The Post.

Is there any assistance that you would ask for or any problems that you
encounter as you use the e-mail or search engines in the newsroom?

Problems as in?

Would you go to the IT section, for example, if you wanted something?

Yes, we would just call them and they would be there.

Okay. What kind of help would you get from them?

Maybe I am failing to access some certain sites I want to use for my research
and they would help me.

You mentioned that you underwent Internet training here at The Post.

Yes.

Have you discovered any other Internet or web uses on your own which you
did not learn formally?

Well, I would not say that there are other uses I have discovered on my own.
Basically, the course I underwent, they just taught us much on search engines.
I haven’t explored others. I am more familiar with Google because that is the
one I was introduced to.

How effective is a face-to-face interview over e-mail?

Face to facc interviews are better. They are very effective because you are
likely to make follow ups instantly and you are likely to get factual information
than you will get through e-mail.

So you would prefer traditional newsgathering methods to e-mail, search
engines and others?

Certainly.

Okay. How much time do you spend conducting news searches on Google?
On Google, basically, I think within seconds I would access what I want.
Okay. How would you go about it?

I just type what I want to access and it will come and I would just choose what

I want.
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Would you use The Post library for information searches or you would rather
use Google?

Aaah... I would prefer...it s a two-way thing here. If it was something that is
to do with my country, I would prefer going to the library because I think
Google...it is not really updated so much, that’s what I have discovered.

There 1s no information on your country?

Yes...it’s.... usually ...it cannot give you everything you want so I would
rather use the library for research. But if it has to do with common subjects,
lets say if am writing on the IMF and others I think I use Google.

When conducting Google searches, how do you deal with an overload of
returns in response to queries? How do you evaluate such kind of information?
That also I have to rely on what I know on the subject I am researching on. So
it is that which will guide me. If I have little information on a subject then I am
likely to take a lot of time. But if I have so much information, I will quickly
pick on the relevant topics I want.

Okay. When you are using information obtained off Google or e-mail, do you
indicate in your story that this information has been obtained using e-mail or
Google?

Let’s say maybe if I access Google and I do a research, I get the information
maybe from a particular document; yes I have to attribute the source of that
information.

What about e-mails?

I have never used that one to be franls, so I cannot sy rauch.

But when you receive press relcases through e-mail, do you just reproduce
them the way they are sent to you get back to the source for clarification?
Mostly, like in my case, I have used e-mail to send questionnaires and make
appointments. I have never relied on e-mails for interviews. In terms of press
releases, 1 don’t just parrot what the source says; I get back to them though I do
not tell them which angle my story will take.

What, in your view, does e-mail, search engines, or the web mean for your
journalism?

What I can say‘is that e-mail and search engines, the Internet, basically the way
Ican describe them is that they really assist on...if you have to research and

not ...you can’t bank on them so much as to...they can’t help you to write
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comprehensively, to  do comprehensive interviews. Yes let’s use them for
researches alone, lets just restrict ourselves to that but if we rely on them they
will bring an aspect of laziness on our part and we will not do our work
effectively. I believe in face-to-face interviews.

Do you often use e-mail and search engines in ways quite unrelated to
newsgathering?

No.

What about for personal reasons...communicating to friends for example?
Yes I do. I do that.

And there are no newsroom restrictions on that?

No.

To the extent that most of the information you have found on the web is
foreign, how do you adopt and interpret it for the local readership?

I'have to interpret it in a way that will make some sense to the local readership,
meaning it will really have some bearing on their lives. They should be
familiar with it. Yes, that is the kind of interpretation T would give to forcign
content.

Have you found African or Zambian alternatives to US and European online
information? Is there Zambian information on the web?

Not so much.... not so much. If it is African, mostly it will just be African and
that will be general and the far north.

How reliable are government sites and those for local organisations?

The update is so poor unless for international organisations twat are based
Zambia such as the World Bank, World Vision, withy those you expect their
websites to be better but with our own organisations I can’t say they are better
because the update is so poor sometimes you can find that the information
which was there last week will still be there even next week, so the updating
system is poor.

You have just been assigned to do some stories outside Lusaka. You will be
going to Luapula province, tell me what you will be doing there?

I am going ther? to....] am accompanying the Program Against Malnutrition; I
will be monitoring their food security pact program

of course that is a news beat...

Yes.
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How would you use e-mail and search engines on that beat?

On this one...it was just yesterday I was trying to acquaint myself with
information concerning the Program against Malnutrition on the Internet and
the poverty situation in the countryside; I did that yesterday so as I go there |
will have background information already.

What if your occupational routines dictated that you cover court proceedings,
would you still use e-mail, or search engines?

Aaa...no, no, we don’t use that.

Are there articles or information on the web, which you would say, are not
morally or culturally right for your readers?

Yes they are there. Especially when I look at our arrangement as Africans. I
mean there are obviously certain things, which are offensive to our culture.
Give me an example?

I mean, issues of homosexuality, even as I write...l have to ...because
sometimes if you just have to get them the way they are it will be offensive to
others so I will have to find a better way of communicating it becausc, I mean
these are foreign vices which do not exist in our society. So everyone is
apprehensive about such issues when they — are mentioned. Of course
homosexuality is there currently, it is common but you have to find a way of
explaining it to your readers.

So how would you write a story about homosexuality?

Yes, I have to put it plain but not so much plain that it raiscs some
offensive....it offends some otler sectors of socicty.

How would you describe the newsroom set up? Are journalists comfortable in
using the net in terms of gender and different religious and cultural
backgrounds?

Everyone is comfortable, I think according to what [ have noticed, and
everyone is comfortable with the Internet use. If you are not as informed in IT,
the IT people are there to assist. Even as colleagues we guide ourselves, you
ask for assistance and you will be helped.

How much do you queue up for computers because I have noticed that there
are so many ref;orters chasing few computers?

What I can say on that one is that it is...I cannot really call it queue because

like in our newsroom for instance there are no restrictions as to when you can
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access the net. So if [ want, just as I come to the office at 8 in the morning, 1
can start browsing...no one will question me...that’s one thing I have seen. So
you find that those who were browsing in the morning will give chance to
others at a later stage, so we alternate.

What other disruptions in Internet connection do you experience apart from
power cuts?

Since we have our own tower, [ can’t really say that we have problems.

Are there any issues not raised in this interview that you would like to
comment on?

Well, what [ just want to say concerning the issue of the Internet and e-mail is
that for the sake of our profession, yes it is a good development but it has also
an element of trying to inculcate a culture of laziness in reporters because if
we just bank on it so much, I don’t think we will be doing justice to ourselves.
What is needed is that we do our groundwork first. We try and find possible
ways and means on how to get factual information unlike just getting
something which was written by someone who is not even in Africa.... lets say
for instance.... it will be silly of me...I am here in  Zambia and [ rely on what
someone in the west will write about my country and I try to be guided by
that. I am here, I have to get the facts first and compare it with that before I do
my work. So basically, it might be good but let’s also ensure that we try and do
our own work first. Let’s not be lazy.

Well, thank you very much for your time.

You are welcome.

2. Mwila Nkonge (November 19, 2004).

Alphonsius:
Nkonge:

A:

N:

If you can just give me your full names and what you do at The Post?

My name is Mwila Nkonge and I am a business reporter at The Post.

So you report purely on business?

I report purely on business though on Fridays and Saturdays since we do not
have business pages, I report on news...Sunday its back to business.

How do you collect your information?
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Ahh...the main mode of collecting information is interviews. In a few cases we
go to scheduled events but mostly through interviews. We read through some
reports and identify some issues, then we talk to people about them and
sometimes we pick information off the net and see how you can localise it
which angle will be of particular interest to the people you are writing for.

So what, in your view, is the Internet?

The Internet? In my view it is more like an information highway, a central
depository of information where you can access information so easily.

Okay. You said you sometimes collect your information off the net, how do
you use e-mail in your newsgathering routines?

I use e-mail to contact sources that I can’t get on the phone or I can’t get
physically for example, there is one company that is exploring gold and copper
east of Lusaka all the way up to the Copper belt. The Managing Director for
that company is based in Australia so he keeps updating me via e-mail, we do
communicate via e-mail. He gives me latest developments of the company,
because the company is here, we arc able to verify it. T rarely use e-mail for
personal communication.

What are the success and failures of e-email in newsgathering?

The successes ....it is pretty helpful becausc it has information on almost
everything but it becomes frustrating when the Internet is the only place you
are getting your background information from and you find that the host scrver
is down and you cannot access the net, it becomes rcally frustrating.

Are you aware about electronic mailing lists?

Electronic mailing lists? Yes, am aware of them.

How do you use them?

I do not use them but I think I am on a number of them. I am on one that is
done by the World Bank; they give me regular updates, weekly updates of
what is going on with World Bank funded projects in the country.

So you use them to get news updates?

Yes, and I am on the one from European Union and one from the Metallurgical
Engineering Institute, the international Metallurgical Engineering Institute,
they also give me online updates.

What are the successes and failures of electronic mailing lists?
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Successes.... it gives you, ... for example when you get listed up you filter
what information you want, so you can get information which is of particular
interest to you...that is one of the successes, you tend to get relevant
information and of course the listing is voluntary so you can unsubscribe if you
so wish. Another success is, my experience with the European Union and the
World Bank mailing lists is that you get information mostly before someone
else gets it.... so it keeps you ahead of your competitors.... the biggest failure
really is that mailing lists are used to generate Spam. So you tend to receive a
lot of unsolicited mails in the process.

Okay. What about search engines? How do you use them?

Search engines...I use search engines quite regularly...the most frequent one
that I use is Google

Okay.

I use them, you know basically like an archive, when you need information
that fast you just go to Google and key in the key words of what you are
looking for and it will generate a Tot of information related to what vou arc
looking for. The task is for you to refine it and that is where it becomes maybe
quite problematic because there are very few search engines that will give you
parameters in which to refine or options to your scarch further...most.... if you
are looking for investment in Zambia, then they will give you all the low-down
on investment in Zambia without giving you refined options such 25
agriculture investment, tourism, manufacturing...so you get this general
information and you have to refing it.

How would you describe newsroom access to e-mail, search engines,
newsgroups and electronic mailing lists or the Internet in general?

In the newsroom?

yes.

I think it’s pretty...it is okay because every personal computer in the
newsroom is connected to the Internet. I think the problem is that the staff
compliment is more that the PCs available and that is where it could be a
problem...if we could get to a situation where each reporter has his or her own
workstation, that will be fine.

So you are saying that the service is hundred percent reliable?
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The service, from our side it is but because we are hosted by ZAMNET, from
the host’s side we sometimes experience problems but just recently our IT
department put up a server specifically for The Post so that if you have to get
information via e-mail and ZAMNET 1s down you can still get it from The
Post as along as you have an e-mail account on The Post server.

Are there any rules, formal or informal, which govern Internet usage in the
newsroom?

There are. One is that you do not use the Internet for pornography, you do not
use it to download stuff, you just get information, that is all and of course you
do not spend too much time on the net otherwise how are you going to beat
your deadlines?

Are these written rules or they are informal?

They are not...if they are written, I haven’t seen them.

Okay, so they have been communicated to you by word of mouth?

They have been communicated to us by word of mouth and they are not rules
that were imposed by our superiors, we actually agreed amongst ourselves.
But the news editor told me you are free to surf pornography since you are
adults who know what you are doing?

That freedom we do have yes, but we also rcalisc that there is a
responsibility...we have a responsibility and agreed that the workplace is not
somewhere to surf pornography from.

Okay. Did you receive any formal training in the use of e-mail, scarch cngines,
mailing lists or discussion lists?

No. Everything I taught myself...learning by doing.

You attended an orientation course when you joined 7/e Post, they didn’t
teach you how to use the Internet facilities?

No. It was just practical issues of journalism. Using the Internet wasn’t part of
the course.

What assistance would you ask for as you use the net for newsgathering?

So far I haven’t experienced any problem but should I need any assistance the
IT people will definitely come in because I am not a specialist. But again
within our staff compliment in editorial, we have some friends who have a
background in IT.

Within the newsroom?
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Yes.

Like which ones?

Like Kelvin Chambwa...he has a degree in computer science from the
Copperbelt University so if there is a problem and we cannot get hold of the IT
people he can at least help.

How effective is e-mail over face to face interviews in newsgathering?

1 think a face to face interview is better...you know with e-mail, if you are
seeking information through e-mail, you write a set of questions and the
recipient of that e-mail will write back the answers. Now, if it is a face-to-face
interview, I may pose a question, you give me an answer, and the answer you
give me will prompt me to ask another question which I did not even plan to
ask.

So there are follow up question in face-to-face interviews?

Yes, there are follow up questions which you cannot get via e-mail because if
an e-mail response prompts another question, then you have to write back and
time is very critical in journalism, in fact by the time you get through that
process you would have passed your deadline and you end up with no product
to sell at the end of the day.

So, in your view, what would be the advantage of having direct contact with
sources or physical visits to places?

The advantage .. firstly, it cnables you to see things for yoursclf instcad of
relying on someone becausc somcone can tell you something and yet their
body language is telling a different story, so when you are divectly chatting
with them you can see that there is an inconsistency, the person is tclling me
this yet the body is telling me that and you will find ways of exploring the
inconsistency until you get that which the person does not want to tell.

What sites do you most usually visit?

I normally visit IMF, World Bank, European Union, and Allafrica.com and of
course sites for local institutions like banks and government sites.

How reliable are government and other local sites?

The problem is that they are not regularly updated because, like for example,
you go to the Bank of Zambia site and you are looking for the latest fortnightly
statistics, probably this is...today is 19%, the latest statistics you will find on

the Bank of Zambia site are those for end of October...and this is a problem.
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Do you spend most of your time doing online searches than you would if you
had direct contact with sources?

Not exactly. I think I spend little time surfing then net for information...unless
in the process of discussing with the source he or she tells me to get some of
the information from the net, I have to do that and get back to the source so
that they can explain the link if I cannot get it directly.

How do you deal with an overload of information in response to a query when
using the Google search engine for example?

That becomes difficult, so what you do, sometimes what we would do is
employ what we call, for lack of a better term, gambling... where you pick at
random that I am going to read this and that and that and then you open those
documents, you read and get a general picture and then you assume, since it
was randomly done, you assume it gives a fair representation of what you need
to do.

Okay, how much do you acknowledge the origins of the material generated off
e-mail, mailing lists or search engines?

All the time T get information on the Internet, T acknowledge that I got it from
this site so that should someone feel they need to confirm my story, they can
always refer to the websitc.

In case you get some tips through e-mail, discussion lists or mailing lists, do
you contact the pcople involved before publishing the storics from those tips?
Yes 1 do, when I get such tips, I do and that usually happens with
Allafrica.com because they even carry some of our storics so when was
signing up, I even told them that you guys can give me tips and I should be
free to publish, explore them and publish them, then they gave me a clearance.
To what extent would you say the use of e-mail; scarch engines or mailing lists
have impacted on your story deadlines?

1 think in a number of cases it has happened quite often. You know in this
country it is quite difficult to access information from the legal
perspective...information that someone cannot give you on hard copy; you can
find it on the Internet that helps reduce the problem of running up and down
and in the end beat your deadlines.

So would you say e-mail, newsgroups, discussion lists, search engines or

mailing lists are the main driving force in newsgathering at The Post?
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No. I wouldn’t say that. The driving force is one on one interview. The Internet
only supplements that where people are trying withholding certain information.
Would use e-mail, newsgroups, discussion lists, search engines or mailing lists
in ways quite unrelated to newsgathering?

Yes, sometimes [ do. That is after | have done my work. For example, by 3
o’clock mostly the stories should be in so if I do not have anything I need to do
by that time, after 3 o’clock, then I can spend time looking for mail sent by
friends and see which ones I can respond to and which ones I can juts let to
pass.

Have you found African or Zambian alternatives to western content on the
World Wide Web?

Sometimes yes. There is one site The Zambian.com, except it is not regularly
updated. That is a site dedicated to Zambia. Problem you do not find latest
information.

When you get western information off the web, how do you adopt and interpret
it for the local readership?

Normally you look at the issues raised and the weight and you look at how
relevant the issue will be to the reader. If you find a point of rzlevance, then
the next thing normally is that we discuss with the editor. Okay, there is this
information on the net and I think it is relevant to our situation in this, and that
manner then you gets guidance on how to explore the subject and develop it
into something the local readership can appreciate.

In casc you got a press relcase tirough e-imail, do you doe it passively o yod
scck clarification from the source?

Mostly 1 get back to the person who sent it. Because you read through and the
statement raises a number of questions so you get back to the authors to clarify
whatever questions might have arisen.

Would you still use e-mail, newsgroups, discussion lists, search engines or
mailing lists in instances where you are assigned to cover specific news beat?
When am on a specific beat? I do not think I would use the Internet. I would
rather I am there physically but if it is not possible for me to be there, then I
would monitor the Internet. For example, if the president is in Tanzania and we
are not there, if we have to get what he is saying then we have to rely on the

Internet or international broadcasters like BBC or CNN to get what is
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happening and if you get something which these guys haven’t explained
enough, you get to the president’s special assistant for press to clarify matters.
Going back to content, what are some of the cultural considerations for you
and your readership as you collect western information off the web?

Of course there are some pictures the Western world would find to be okay but
the Zambia audience would frown, even certain expressions so you have to
watch out because we operate in this environment which has this many taboos,
this many don’ts and as a journalists you have to make sure you are within the
limits set by the general society for which you are writing to whom you hold
responsibility and that I think is the major point at which you have to
determine what, as you pick stuff from the net, what you should communicate,
what you should totally leave out, what you need to modify so that you do not
offend your readers. But the biggest thing is about pictures. There are pictures,
which are unacceptable in the Zambian context, and you have to toe a certain
line. I personally don’t find anything unacceptable but I am writing for people
who may find certain things unacceptable and T shouldn’t offend them.

What other ethical issues would you consider in relation to the use of c-mail,
newsgroups, discussion lists, search engines or mailing lists for
newsgathering?

Of course the public interest. Because much as my job is to give out
information, I must assess the kind of information I am giving out. What
effects is it likely to have both in the short and long term.

Are there any other 1ssucs not raisea in this intervicw, which you would like o
comment on?

In the Zambian context, you find that u lot of newsrooms aic not clectronic.
You find most newsrooms have no access to the Internet, which is quite
different here at The Post.

Thank you so much for your time.

You are welcome.
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3. Masuzyo Chakwe (November 27, 2004).

Alphonsius:
Masuzyo:
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If you can just give me your name and tell me what you do at 7/e Post?
My name is Masuzyo Chakwe and I am a reporter.

What do you report on?

News...basically just anything.

How would you define the Internet?

Ahh....the Internet is .....how can I put it .....?1s a form of communication
between people in different places, can be here, countries across Africa, can

also be between countries outside this continent.
Okay.
What do you use e-mail for?

For greeting people, sometimes conducting interviews on the net like send a

source a query and that person will respond through the net.
What about electronic mailing lists?

I have heard about it even though I have never used it.
Search engines?

That’s what you call the Google?

Yes

Yes, I have used that one.

How do you use it?

When am looking for information on a certain topic

What about news groups, do you use them?

No.

So what are the perceived successes and failures of e-mail in newsgathering?

As for the successes, at least when you send e-mail, you are assured that the

person will receive it at that particular time even replying is usually very easy.
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The failures: maybe I can say at times you send mail to somebody, depending

on... maybe the e-mail address.... you find that the mail has failed to go.
What about search engines, the failures and successes?

For the failures I would.... I have never experienced any failures, so I wouldn’t
talk about failures. For the successes, I think the search engine gives you all

the information that you are looking for.
Okay.
Any topic at least there will be something.

So how would you describe newsroom access to e-mail, search engines, or the

web in general?

At The Post, we have access to the net, 24 seven.

Okay.

How reliable is the service?

Sometimes it goes off, but eventually it does start working.
Okay.

As you use e-mail, search engines or the net, what are the constraints that you

encounter in the newsroom?

As for the e-mail, sometimes there are some delays in responding, maybe the
source is far away, yes and most of the people who arc out of the country arc

usually busy so usually basically I think that is it.

Is there any newsroom policy (formal or informal) on the usc of the Internet in
the newsroom that you are aware of?

Here I don’t think there are any polices or rules.

So you can go on pornographic sites anytime you wish?

We don’t do that here. Maybe for those who want to. But I don’t think we are
allowed to do that.

How has the use of e-mail, search engines or the web in general impacted on
your newsgathering routines?

Most of the times...since it is difficult to talk to sources, like sometimes you

go to their offices, the secretary will tell you, and you can’t talk to the source,
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so when you get to them directly through e-mail it is easy to make
appointments that way.

Did you receive any training in the use of email; electronic mailing lists search
engines or newsgroups?

When I was in college, 1 did a course in desktop publishing and when we
underwent the in-house training here at The Post we were also shown how to
use the Internet.

What kind of assistance would you usually ask for when using the Internet
facilities or the web for newsgathering purposes?

What I would want to learn is ...I don’t know what you call it when you are
directly chatting with someone on e-mail and that instant response system.
You said that you learnt desktop publishing at college and had some in-house
training on the use of the Internet, what new things have you discovered on the
web on your own?

There 1s nothing much really that I have taught myself, most of the things 1
learnt in college and here.

Okay.

How effective is telephone or face to face interviews, for example? Or what, in
your view, would be the advantage of having direct contact with sources rather
than e-mailing them?

In certain circumstances, face-to-face interviews are okay, but if the person is
far away then it is cheaper to usc e-mail than calling that person.

And if the person is within Zambia?

If the person is within Zambia then, I would rather talk, have a face to face
interview with them.

Why?

Because that way you get a lot of information from that person.

Okay.

With e-mail interviews, people are sometimes busy so they won’t have time to
sit on the computer to answer the questions. On the other hand, if you are
sitting on the net, since you are just alone, you can write down and ask
everything but on face-to-face interviews, time is usually limited so you end up
forgetting to ask some things.

Okay.
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What sites do you usually visit in your newsgathering routines?

My mail box of course, and what do you call it, Google?

Yes.

Yes, and the BBC website.

How much time do you spend doing online searches given the sheer volume

and complexity of finding authoritative information?

Maybe I check my...I check the net three times a day.

Now, that is checking your mails and doing engine searches?

Yes.

Would you spend the same time if you made direct contacts with sources or

direct visits to places?

Mmm, no. Usually face-to-face interviews are shorter but with the net you can
take quite some time.

When you are conducting Google searches, so much information comes out...
No, but when you click on Google, you put in the subject...what you are
looking for then you go to search...

But how do you deal with an overload of returns in response to queries?

You check issue by issue, you check for what is relevant to your story.

Okay.

When you source your information using Internet or web-based tools, do you
expressly state in your story that the pecople cited are being quoted off an
online interview or a discussion group?

No, we don’t.

Why?

I don’t know. The policy...the company policy...but in tclephone interviews
yes we do, but e-mail I don’t think we write that. We just acknowledge that the
source was commenting from Canada, for example, without mentioning he was
doing so through e-mail.

Okay.

When you get your information from newsgroups or discussion lists, do you
contact the peoiale involved before quoting them by name?

Yes, we say, according to whatever, whatever online publications, yes we do

that and also tell e-mail sources the information is for publication.
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To what extent does a deadline impact on Internet use?

There are times when you send mail to somebody. You expect the person to
reply but he doesn’t.

So sometimes you can’t meet the deadlines?

No you can’t. This is not on the part of the net, but the person you sent the
mail.

What difference has the e-mail, search engines and the web made to your
journalism?

1 think it has made it a bit easier, instead of.... every time you want to go to
look for background information, you just click on the computer and the
computer will give you the information you want.

So mostly you use the search engines for background information?

Yes, maybe you want to write about a certain subject or you want to know
more about it, you just go on the net.

Do you sometimes use the Internet in ways quite unrelated from
newsgathering?

Yes, like when you just try to chat with friends, I use e-mail.

And there is no problem with that?

In the newsroom?

Yes?

No.

To the extent that most of the information you have found on the web/Internct

is foreign, how do you adopt and interpret it for the local rcadership?

You relate it to the situation like in Zambia right now...whatever you are
trying to tell the people, I will relate it to what is happening in Zambia.
How would you go about it, give me an example?

Like.... let me talk about the hunger situation or reports that there will be

hunger in Zimbabwe, so you relate such information to how we had a bumper

harvest in Zambia and so on.

That is African, what about European or American information?

Actually, I have never really quoted a publication or gotten information out of

Africa.,
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But do you usually find local content or Zambian information on the World
Wide Web, which is useful to your stories?

No, most of it is foreign.

Okay.

Actually, there is little information on Zambia on the web. Most of it is on
Zimbabwe, South Africa or Angola.

Sometimes your editors assign you to cover court sessions or police beats, for
example, would you still use the Internet facility or the web on those beats?
Yes.

How?

Like on the business desk, most of those bank updates are gotten through e-
mail.

What about the stories that the editors would assign you to cover on a daily
basis, such as press conferences?

It depends, like if you are assigned to do something, you just have to go there
physically without using the net.

How, if at all, has your upbringing, your gender and cultural affiliation affected
the way you use e-mail, search, engines, electronic mailing lists and the web in
general?

These have not affected my newsgathering in any way.

Language barriers, because most of the content is in foreign languages?

Yes, but times have changed and T can access the information in English.
There is so much foreign content mostly western, on the web, how do you
determine that this information is culturally or morally right for my readers?
It also depends on the policy of the organisation. But basically, it is up to you
as a reporter to gauge what is suitable for the local readership.

Generally sources would send you press releases on a daily basis through e-
mail, do you just write stories in a passive form or you get back to them for
clarifications?

No. I would just write the story the way the press releases have been sent to my
mailbox. R

Are there any issues not raised in this interview that you would like to
comment on?

No, I think you have covered all the relevant areas.
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Thank you very much for your time.

You are welcome.

4. Kingsley Kaswende (November 27, 2004).

Alphonsius:
Kingsley:
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If you can just give your full names and what you do at The Post.

My name is Kingsley Kaswende, | am a business reporter.

So you just report on business?

Yah, just business, although sometimes we venture also into news. But
basically I am a business reporter.

How do you get your stories?

Most of my stories come from my sources. Some I follow up. Then others I get
from the Internet. Yes I get tips from the Internet.

In your own words, how would you define the Internet?

Well, I would define the Internet as an electronic network of information.
What do you use e-mail for?

I use e-mail to communicate to my friends, relatives and news sources.
What about electronic mailing lists?

Electronic mailing lists? Well, am not aware of them.

And Search engines?

I know about them.

Which ones do you most often usc?

Most of the time [ use Google. But 1 also use Metacrawler. [ also use the
Yahoo! Search.

Are you aware about newsgroups?

Yes T am.

Do you use them?

Very rarely.... maybe once in a month or so.

What other Internet or web based tools do you know?

Ahbh.... chat rooms.

How do you use them in newsgathering?

Basically, I have a few friends, some of them in South Africa, if I want to find

out something, I just log on to chat rooms and find tips on specific issues.
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What, in your view could be the strengths and weaknesses of e-mail in
newsgathering?

Well, the successes are that they are speedy, very speedy; you can
communicate to someone regardless of distance in a very few seconds. But the
problem is, if the person is not in the office, they won’t respond to that e-mail.
They won’t even see it in the first place so it takes up most of the time.

What about search engines, successes and failures?

Well, I can tell you of successes. Very rarely that you can’t find something you
are looking for, most of the time you will find it.

What about newsgroups and chat rooms?

Chat rooms, they are good if you have good friends they will give you what
you want but most of the time you find that your colleagues are not logged on
to the net so you will not communicate with them.

How would you describe access to these web-based and Internet programs in
the newsroom?

It is very, very good. Actually it is available 24 hours a day.

How reliable is the service, in terms of connection and spced?

Very, very reliable, except when the host, which is ZAMNET, has a problem.
Otherwise it is very reliable.

Is there any newsroom policy, formal or informal, on the use of the Internet or
the World Wide Web that you are aware of?

Not at all.

So you can do anything you want o the Tntoret ) ovon vl oo e Shie
sites?

Yes, actually the news editor says everyone in the newsroom is an adult and
they are entitled to watch pornographic materials, no one can stop them. There
are no rules at all.

How has the use of e-mail, search engines, newsgroups and chat rooms
impacted on your journalism?

1 think it has broadened my scope of coverage, as I can cover things that
happen elsewhere and put them in the Zambian context.

Did you receive any formal training in the use of e-mail, search engines or the
Internet in general?

No...not all. I taught myself.
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You taught yourself?

Yes.

How easy is it to teach yourself?

Well, it is quite easy but it takes a little bit of time than it would if someone
was to teach you.

Okay. What assistance would you ask for from your colleagues or the I'T
department when you are online?

I wouldn’t ask for any help.

How effective is e-mail over face to face interviews?

It is...compared to face-to-face interviews; it is not effective because you do
not have the control of the interview. You also do not follow up on the
questions.

So what would be the advantage of having direct contact with sources physical
visits to places?

It would be better to have direct contact with sources because you tend to
control the interview. The interview can even take another direction than what
you originally intended.

What sites do you usually visit in your newsgathering routines?
T usually visit Mbendi.co.za that is a South African website...
What kind of information do you ....

Business, it’s a business wcbsite.

Okay.

ThonTolsochookallilico o and b eloob s By

in other countries especially in Africa.

How much time do you spend searching for information on the web given the
sheer volume of material there?

To calculate from 24 hours... I spend about five hours on the Internet every
day.

Would you find authoritative stories in those five hours?

Yes I would. Most of the time I would.

Would you spend the same time if you were to have direct contact with
sources?

Well, I do not think so. Because, when I am on the Internet, it is not only

newsgathering that I do, I also check on entertainment ...
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Personal entertainment?

Yes, not for the newspaper. Specifically speaking, for the newspaper maybe I
spend three hours and the two hours is for personal business.

How many stories would you do using e-mail, search engines or chat rooms in
a day?

Using the Internet, maybe four per week, I would get four to five.

Okay. When doing online searches, how do you deal with an overload of
returns in response to queries?

I check for those, which are closely related to what I am looking for. You
cannot look for everything. There could be more returns that talk about the
same subject but not everything is more direct with what you want.

So, how do you evaluate relevant information for your story?

Well, I look at...there are some introductory words that come...those are the
ones | look at.

Would you go to The Post library if you want a particular piece of information
or you would rather use the web?

I would rather use the Internet because it is quicker than the manual scarches
we do in the library. Though there are some library electronic searches, they
still take longer.

How much do you acknowledge the material that you generate using e-mail,
search engines or chat rooms?

1 do acknowledge all the time.
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No, no except maybe it is from the website and if I get exactly the same story, I
would acknowledge but if I got it off an e-mail interview I don’t normally do
that.

When you get your information from chat rooms or discussion lists, do you
contact the people involved before quoting them by name?

Well, I don’t normally write full stories from chat rooms or discussion lists. I
just get some tips.

To what extent.do Internet facilities impact on story deadlines?

Well, normally if am using search engines, I tend to spend less time. So I meet

my deadlines.
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To the extent that most of the information you have found on web is foreign,
how do you adopt and interpret it for the local readership?

I then use, like I said before, when I get something that could be relevant to the
Zambia situation, I localise it by talking to authorities in Zambia.

Have you found Zambian or African alternatives to Western content on the
web? '

Yes I have.

On which sites?

There is a website called the Zambian.com.

Could you still use search engines, e-mails or chat rooms if you were assigned
to cover a press conference or any other news beat?

No, not in the Zambian situation. Normally in Zambia, you just have to....I
prefer that I actually physically go there.

In terms of western content, how would you determine that this particular
information is culturally right for my readers?

Definitely there could be differences in terms ethics but I don’t normally find
problems in written text. I normally find that in pictures.

Like what kind of pictures?

Well.... lets say...I have seen a number of pictures that we have used in the
paper especially on foreign news, some would be considered obscene here but
they would not necessary be so in other countries. For example, we have uscd
some pictures from the reed dances in Swaziland, which gencrated a lot of
debate here.

So as a journalist, what are the ethical challenges that you encounter as you use
the net for newsgathering?

The only problem comes when others are viewing pornography, given my
religious background I wouldn’t do that.

Are there any issues not raised in this interview that you would like to
comment on?

Basically you have raised most of the issues but maybe I think it is generally
the ethical issues. You see the Internet is one window through which people
view the entire world with different cultures and that kind of thing. I think we
have to be very careful when using the Internet. You have to be very conscious

of what your local culture needs.
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In Zambia, what are the cultural issues that you would consider when looking
at that window?

Yah, in Zambia, definitely it is language and pictures like I said.... well, I
cannot think of any.

Thank you so much for your time.

You are welcome.

5. Sandra Lombe (November 29, 2004).

Alphonsius:

Sandra:
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If you can give me your name and what you do at 7he Post?

My name is Sandra Lombe and I am a journalist or reporter for 7he Post.

So, what do you report on?

Well, different aspects, basically I report on general news.

How do you collect information for your news stories?

Either through the Internet or personal interviews.

What, in your view, is the Internet?

The Internet...well...this is an electronic way of recciving and sending mail.
Okay, what do you use e-mail for?

How I use e-mail?

Yes.

Either for sending press queries or asking for clarifications through e-mail and
then you get the responses

What are the advantages and disadvantages of using c-mail for newsgathering”?
The advantages are that it is quicker with a wider base of information and it is
easier to collect than moving up and down searching for information. The
disadvantage is that the Internet is a bit expensive in our country. Very few
people have been able to access and very few people have the privilege of
knowing how to use the Internet.

Which search engine do you often use?

Google.

What are the advantages and disadvantages of using Google for
newsgathering?

Well, the advantage is that it is easier and quicker, like today I was searching

for some information and I got it in no time. I cannot speak of disadvantages.
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Are you aware about mailing lists?

Yes I am but I am not on any.

What about discussion lists?

No.

And news groups?

Yes, I have heard about them but haven’t used them yet.

How would you describe access to e-mail or search engines in the newsroom?
In the newsroom...as for The Post, I would say it is hundred percent because
everyone has an opportunity to access it. Am not sure about other news
organisations.

So you are saying there are no disruptions or problems with access to the
Internet or the World Wide Web?

What do you mean disruptions?

Well, am talking about problems with the service provider in terms of
connection and speed?

I do not think so. I haven’t experienced any.

Are there any rules written or unwritten which govern Internet usage in the
newsroom?

Yes, like any institution, there has to be rules. It has to be strictly for work
purposes.

Did you receive any formal training in the use of cmail, search engincs,
electronic mailing lists or the Intcirnet in gencral?

Not really as formal. But [ had a privilege at college wihicee T had to learn about
computers and all.

You underwent an orientation coursc when you just joined 77ic Post. ..

Yes

You were no taught how to use Internet or web based tools for newsgathering?
That wasn’t part of our training programme. If it was then I should have
missed it.

What kind of assistance would you ask for when you are using email, search
engines, electronic mailing lists or the Internet in general?

It all depends on the nature of the problem I am encountering. ...If it is access,
the mouse, or the hardware itself...

Where would you get the assistance?
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If it is something that is basic 1 will ask from my friends or the editors, if it is
something that is quite serious, we have an IT department here but I haven’t
experienced any problems so far.

How effective is e-mail over face to face interviews in newsgathering?

1 cannot say that it is really effective because when it is face to face you can
ask reading questions and you can get other comments but as for e-mail, it just
comes straight and all, and you don’t even have the privilege of asking any
further questions or clarifications.

So you would prefer personal interviews to e-mail?

That is a very difficult question, but again I think both will do depending on
the situation. If the source were within reach I would rather have face-to-face
interviews if that person were a little bit far then e-mail would do.

What websites do you often visit?

BBC, CNN, AFP.... basically I am interested in news.

And these sites will give you tips or leads for your own stories?

You know like our career, it entails you to be updated with what is happening
in the world, so T would really want to know what is happening in my
neighbouring country and the world at large.

How much time would you spend using email, search engines, electronic
mailing lists or the Internet in general for newsgathering purposes?

It depends on how busy I am if I were not busy I would spend 30 minutes or 49
minutes or one hour.

Would you spend the same timie tf yoo bud divect contact with s cocss?

No, you wouldn’t spend the same time. If I sent in a query today on e-mail, the
reply will come tomorrow, if I went to scc the person physically, it will be
there and then, if they say I cannot comment, it will be just that unlike waiting
till the next day only to be told that the source cannot comment.

Can you just tell me how you would go about searching for a particular piece
of information on Google search?

Like I was searching for the Cancer Ward at the University Teaching Hospital
in Lusaka, you just type...UTH...Zambia...and cancer ward and then
everything will come...

What would you do in case there was an overload of responses to that query?
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I would specifically go to what I want ...I mean choose through the list of
responses.

Would you then acknowledge the origins of you material?

Acknowledgement is smothering that should always be there. Even if it is a
statement you have to say I got his from a press briefing or if it was an
interview and all.... yes I will but mostly we use Google for clarification
purposes.

How has the use of email, search engines, electronic mailing lists or the
Internet in general impacted on your story deadlines?

If all the information you are looking for was there, yes we would beat
deadlines, but unfortunately you only have bits and pieces of information on
the net.

Would you say email, search engines, electronic mailing lists or the Internet in
general is the main driving force in newsgathering?

It wouldn’t be because I believe interviews and other briefings; you know there
are other events that are not on the Internet which are also newsworthy.

But what difference has email, search engincs, electronic mailing lists or the
Internet in general meant for your journalism?

It has made me get so much information on what is happening in the world in a
very short period of time...so it is fastcr and quicker.

Do you find Zambian or local content on the web?

Zambian content? Yes you find it. Sometimes you ey Gad Zambian storics

on BBC welsites, 1f you are to scarcl on Googlo, o also Tind 7o lan
information.

But the storics you find on the BBC website for example carry a western
perspective...

No, BBC has correspondents in Zambia...

How reliable are government and other local websites?

I haven’t really had time to look at them.

Would you use email, search engines, electronic mailing lists or the Internet in
general if you were to be assigned a particular news beat?

A particular assignment?

Yes.
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No, if it 1s an assignment you would rather go and talk to the people involved
or attend the press conference in case of a press conference.

What are some of the cultural issues that you encounter as you use of email,
search engines, electronic mailing lists or the Internet in general for
newsgathering?

[ would look at issues that would not corrupt the Zambia picturc.. like insults;
in our culture you cannot use them.

Have you ever come across such culturally offensive content on the web?

Not as yet.

When you receive a press statement through e-mail, would you use it the way
it has been sent or you would get back to the source?

Mostly it is good that you get back to the person who sent it for clarification or
just to confirm they are the ones who have sent it.

Are there any other issues you would like to comment on which I did not raise
in this interview?

There 1s need for the Zambian pcople to have access to ICTs because we are
m oy i a fust world teehastoogeally,

Thank you very much for your time.

You are welcome.
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