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(U) 

Unemploynent is a problem that confronts many western countries. TOO aim 

of this dissertation is to understand, on the basis of a pheno­

manological investigation, what it maans to be an unemployed, white, 

South African citizen. These rreanings are then seen and discussed 

against the background of the problans associated with the ideological 

structure within the country. How the latter relates to white employnent 

and psychological life is also explored. The results denonstrate the 

negative impact unemploynent has upon the psychological functioning 

of the individual. The results further show the despair such 

individuals face, having been 'denied' an accepted role within society. 
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In following a critical approach, aided by phencmanological research 

the writer hopes to generate an holistic understanding of unanployrrent. 

Too often disciplines defe::tive in creating the latter have been 

implerrented to the detrimant or negle::t of the individual. By revealing 

the psychological implications of unanployrrent and supporting facts 

with personal descriptions, individual experience of being unanployed 

will be of prine importance . Acknowledgerrent will be made of the fact 

that unemployrrent remains an e::onanic, s=ial and political problem 

too. Critical psychology will fODD the basis for questioning as the 

value of such a stance falls beyond causal explanation and trad-

itional research procedures . The essence of critique lies in self-

refle::tion; encouraging through questioning a process of re-educa­

tion. The researcher hopes to stimulate thought and insight into 

areas too easily forgotten, energetically distorted, and inadequately 

. unearthed. 

Critical psychology's foundation finnly entrusted within Freudian and 

Marxist thinking, counters many of the shortcanings of positivism. As 

Freud once carmmted; "These critics who limit their studies to 

IlEthodological investigations remind lIE of people who are always 

polishing their glasses instead of putting them on and seeing with them", 

(Jacoby, R, 1975, P 59) ; reminds us of mans acquired, impoverished 

vision. 

The criti cism will focus partially upon man's acceptance of distorted 
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values i.e. materialism, over--€flIlhasis of science and technology and the 

inappropriate assigning of psychology to scientific categories. It will 

also include a critique of the South African ideological configuration 

and contemp::>rary conditions. Despite current tunroil within South Africa, 

the aim is not :revolutionary but rather to procure a vision of disparity 

and irregularity within the social order. 

It is the researcher's opinion, that unanploymant represents a syrnp-

tan of a social infrastructure that renders the majority hapless, 

accepting victims of oppressive forces they not onlinarily aware of. 

By unveiling scree of the fetters to self-reflection and self-fonnative 

growth, the writer hopes to further enhance questioning and critical 

psychology . 

Areas of interest will be the nature of nodern man's pcsition within 

capitalist ideology; his failure to evade its influence as well as the 

effect of technology and the pressure to work and provide. 

Marxist insight will :ranain perennial in the critique of western cap­

italism. The issue of White unanploymant fits within these broader 

pararreter-d, but still has a :fundarrental connection with the pclitical 

and ideological framework of the country. 

This backdrop will create a maans of understanding how an unallploy­

ed citizen, having been expcsed to carm:x:lified life and materialism 

experiences non-participation and exclusion. Here it is apt to cite 

Richards, (1984), for his refined recognition of (employed) citizens 
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of late capitalism: "These citizens, sare resignedly, sare in a 

frightened ccmni1:irent to happiness, nove about their business through the 

rational networks of sociality in hopeless indifference to the devas­

tation a:round, they are as sareone put it 'deeply shallow' " (p 159). 

The unanployed individual within late capitalism is positioned in a rrode 

of living beyond his means. The ignorance of the core and peripheral 

influential factors prevents roth the practical and theoretical 

alternatives for escape. It is hoped that the subject's revelations will 

derronstrate, along with the theory and mxlels of unanployrrent, the 

crippling effect unanployrrent has on males without work. 

The socia-political factors appear in many western countries as over­

whelming agents in manipulating the lives of the masses. 

'Survival of the fittest condenns the least fit. Unanployrrent already 

divides a nation by accident of birth or training. Those who were torn in 

the north or too poor or imnigrant families, those who had bad luck to 

join industries which were at their peak twenty years ago, those who find 

that they are 55 or 16 in 1984. These could beeare, by the luck of the 

draw, thlJ sacrificial victims to this kind of passive detenninism' 

(Handy, C. , 1984, pIS.) . 

"If society makes jobs the pivot of existence and then cannot provide 

enough jobs, or share out the available jobs IlOre fairly, or find 

alternative pivots for life, it is practising deceit" (ibid, pIS). 

Such a view within South Africa cannot be entirely dismissed, as the 
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country is presently incapable of providing jobs for the majority of 

its inhabitants. The deceit would also extend to the White population as 

the econany has failed to rectify and secure growth at a satisfactory 

rate. This problem will be discussed in the light of capitalism as the 

m:x:le of production. The solutions to the llIlE!lI>loyrrent problem have to be 

gathered fI:an many fields of endeavour. Political rroves towards a 

reinvestment in the econany and prcm:Jtion of private enterprise, etc. 

would help alleviate the problem. However solutions will not be sought 

after within this study, rather the rreaning of being a White unarployed 

South African citizen will be crucial. The inclusion of fundamental 

anpirical facts and observations, critical content and phenanenological 

expositions of lived experience, will hopefully encourage steps towards 

alleviating the problem. 
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This section focuses upon two central areas: a) the experience of 

unemployrrent which includes a section on the psychological impact and b) a 

critical psychological frarrework for understanding the experience of 

unemployrrent. The first section includes research on unemployrrent =nclucted 

in capitalism and the maaning of UIle!l"ployrrent for individuals in western 

countries. The second ru:ea of interest centers upon a critique of ideology 

and an overview of the construction of human subjectivity . 

. 
a) 'mE EXmtm!CE OF ~ 

Despite the interest shown by various experts in their respective fields, 

unemployrrent persists as a reality; statistically conspicuous, ecoronically 

disruptive and psychologically debilitating. Moreover unemployrrent as an 

econcrnic reality plagues industrialized nations world-wide. To question, 

firstly, how and why unemployrrent arises and secondly, to discern the groups 

and individuals who are UIle!l"ployed or likely to be unemployed, requires 

insight into the functioning of the given social order and maans of 

production. The econcrnic postulations and rrodels provide maans for 

·predictions and estimates, not to rrention groundwork for inteDn:inable 

debate. The solutions to, and alleviation of, such sociO-€Concrnic 

canplexity although important, will not be sought after here. 

Unemployrrent is often an unexpected, disruptive intrusion in the life of an 

individual, a t:iIre of stress, an experience of such great intensity that 

individuals struggle with the erotional tunroil and adjust::mant. Yet not all 

of the responses to, and experience of unemployrrent are fully understood. 
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Many researchers in the past and present have atterpted to clarify the 

factors responsilile for unemploymant, and the consequences of the problEm 

for the individual. They have often limited their studies to a particular 

sample; age, sex, geographic area, pericxi of unemploymant, or jab search 

strategies, etc. In the process receiving both praise and criticism for 

their efforts. Yet why is unemploymant such a difficult area to research 

and understand? At the outset the researcher faces many important 

decisions and limitations, many of which are unavoidable. No universal 

research design exists and despite similarities in experience, unenploymant 

renains unique to; a) the context in which it occurs and b) the personality 

of the individual/s it effects. Despite the inherent limitations of research 

regarding the experience of unemploymant, it has very often been descrilied 

in tenns of stages. Kelvin and Jarrett (1985) believe that the 'responses 

to un~loymant constitute a process which goes through several stages, has 

hecare a basic concept in accounts of the psychological effects of 

unemploymant' (p. 19). Research conducted in this area by Jahcxia (1982) 

revealed that the reaction to unemploymant occurs in six stages. She 

analysed 57 autobiographies of unemployed workers in Warsaw. 'The initial 

response is fear and distress; this is followed by numbness and apathy, 

gradually replaced ry sare adaptation and efforts to obtain ~laynEl1t. As 

the futiiity of such efforts hecares obvious, hope weakens. This is followed 

by canplete loss of hope which gradually changes either to apathy or sober 

acquiescence' (p.22). 

Other studies reveal a IOClre 'specific frarrework descriliing the unenployed' s 

experience. This is provided by Harrison (1976) who on the basis of his 

review of five studies, Sinfield (1970); Jones (1972); Heron (1975); Gould 
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and Kenyon (1972); Marsden and Duff (1975), postulated a transitional cycle 

which involves the sequence of experience of shock-optimisrn-pessimism-

fatalism' (Hayes and Nutman, 1981, pp. 12-14). 'A nore recent study by Hill 

(1977, 1978) provides a fraIlEWOrk for describing the responses of people to 

llIlE!llployrrent. He describes three discernable phases which he claims are 

strikingly similar to those put forward by Eisenberg and Lazarsfeld in 

1938' (ibid, 14). 

It has been described as follows: 

The 'initial response' lasting up to two nonths is said to be 
one of shock, denial, or holiday attitude. In the 'inter­
rrediate phase' lasting fran nine nonths to a year inertia 
begins to take hold as applications for jobs are unsuccessful, 
and spare tirre becares increasingly difficult to fill. Finally 
in the phase Hill calls 'settling down to unemployrnant' the 
anxiety and depression, often noted in the interrrediate phase 
decline, as the unemployed person becares resigned to life 
without work (Donovan and o.:idy, 1982, p. 16). 

Further research done by Katherine Briars (1977) cited in Hayes and Nutman, 

(1981) indicates that: " ... the effects of long tenn unemployrnant on workers 

and their families gives additional support to the notion of a transitional 

cycle associated with job loss (Hayes and Nutman, 1981, p. 15). The 

, discovery' of stages clanarcating the transition in experience of the 

unemployei, represents an example of a universally accepted finding and a 

possible mzans to understanding the experience. Unfortunately there are 

. reservations with this approach. First, a detailed exposition of 

individual experience is lacking within the stages; they rrerely represent 

descriptions of what occurs at any particular tirre, and therefore 

uncertainty could well exist regarding the import stages have in 

contributing to a psychological understanding of the unemployed . Secondly, 
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there is strong supp::>rt for a llDre flexible and ac=ate approach to the 

·matter: 

Swinburne (1981), fran a detailed qualitative study of 
20 unarployed managers and professionals, speculates a 
much slower phasic reaction . .. !'bne of her group had reached 
a stage of pessimism or acceptance despite a few having been 
unanployed 12 llDnths and over .. . Swinburne's study is 
particularly inIJortant because it is one of the very few 
which begins to tease out sema of the subtleties of reactions 
to unarployrrent (Finenan, 1983, p . ll). 

In a similar way Hayes and Nutman (1981) discovered that the 'unarployed 

person perceived his or her situation as a particular reflection on 

themselves' (p.6) . This is affi.uned by Kelvin and Jarrett (1985) 'The llDst 

profound psychological effects of unanployrrent are on the way in which the 

unarployed individual cares to see himself' (P.42) . 

They provide an alternative approach: 

The inIJortant task for psychology is not to identify 
and 'refine ' stages but rather to identify the factors 
which detennine transitions between then ... Having 
suggested that psychologists should l10ve fran lCX)king at 
unenployrrent in tenns of 'stages' to lCX)king instead for 
'critical periods' in response to unenployrrent, we have 
to admit that we have scant evidence for the validity or 
usefulness of our suggestion (Kelvin and Jarrett, 1985, 
p. 22). 

However , evidence in support of the al:x:Jve supposition would probably rely 

heavily upon a behaviouristic approach, which could preclude contributions 

fran other sources. Yet, despite the reservations and limitations of stage 

theory and behaviourism as rreans of explaining unenployrrent, both have value 

. in contributing to an overall level of understanding of the problem, and in 

providing a frarrework for a llDre detailed examination . Furtherl1Ore, it 

stands to reason that the change fran an individual shaping his response to 

unenpl oyrrent, to instead he himself being shaped by that unenployrrent, 
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would oc= in 'stages' as ci=umstances and resp.:mses to conditions change. 

This relates to the persons errotions and feelings with the passing of tirre. 

Nevertheless, answers to sare of these research problems may rest with 

contributions such as Fineman's (1983) in approaching the matter. He 

prefers a 'stance that considerably elevates the status of differences and 

contingencies. It assumas the position that personal reactions and 

adaptations to unanployrrent are full of different passions ... the assurrption 

is made that a variety of factors contribute to the canp1exity of the impact 

and adjust.rrent to unanployrrent ; that, indeed, eveJ:yOne is different. If 

clusters and patterns then emerge, all well and good' (p . 15). 

For the above reasons and those offered by Kelvin and Jarrett's (1985) in 

approaching the topic, the researcher aims at identifYing 'clusters and 

patterns' as well as the psychological adjust.rrent of the individual to the 

problan. In so doing the following areas will assist in providing a 

franework in which the experience will be structured. 

TIlE PSYC H . a;rCAL Dn'ACl' (F ~. 

How the individual is affected; 

1) His perceptions of himself (self-concept and identity) 

2) Relationships 

3) The experience of tirre 

4) Finances and the importance of IlDney 

5) Family functioning 

6) UI'la1'ployrrent and health 
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The experience of unanplayrnent, like the experience of work, has unique 

significance for the individual. However, the impact of unanplayrrent can 

be equated with a loss. The severity of this loss is d=urrented by 

various researcher's investigations, which frequently make reference to the 

. following areas in defining and qualifying the experience: personality, 

previous working cOnditions, age, type of work, individual's perception of 

themselves and others, expectations within a career plan, family 

interaction, etc. In so doing an attenpt is IlI3.de in establishing the 

significance the various factors have within the cCIlplicated 

inter-relationship of individual and his/her predicamant. The individual and 

his perceptions are crucial in understanding this network. 

Although the repercussions of unanployment are vast and canplex, there 

appears to be simple explanations for the causes. As the following explains: 

"Unemployment is riddled with ambiguities and ambivalences. The facts are 

I1Dstly not in dispute, the problen is what to make of then" (Kelvin and 

Jarrett, 1985, p. 43). In articulating the rreaning of the experience 

individuals often speak of inter alia, loss, deprivation, negativity, 

failure, rejection, humiliation, waste, and distress. In this way the 

description of the experience is reflected in language, fran which rreaning 

is derived. Yet, how is this 'reflected rreaning' lived out, and I1Dre 

importantly how does it affect the individual's perceptions per se ? It is 

appropriate to start with an observation of Finenan's (1983): 

A picture is presented of the loss of sarething that 
was an extension of oneself, carefully built up and 
nurtured, perhaps reflecting years of effort. SaTe 
talked of the absolute finality of their job loss. N::> 
other job could effectively replace sarething which was 
so firmly 'right' for them (p.42). 
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Fineman provides exanples: "After 28 years in an enjoyable job, what on 

earth can replace it? It was so central to my life, for so long" (p.42). 

"I'm now bitter and desperate. I keep applying, keep drawing my 

aspirations, and keep failing" (ibid, p.40). Specifically related to the 

intent of the researcher's question, is Fineman's (1983) statanent; 

"How people see their predicarrent will mirror their personalities in saTe 

way as will the nature of their relationship with their job" (p.47). Jahoda 

(1982) states this differently, "It stands to reason that the nature of the 

activity in which an UIleIlployed person was previously engaged must have a 

bearing on the way in which he experiences it's cessation" (p.27). A further 

example encapsulating the above quotes is provided by Fineman (1983) " . .. I 

find myself thinking 'Who am I now ?'" (p.53). It is at this point that the 

unemployed individual may realise his predicarrent, has in turn, care to 

influence or shape him in sane way. The person will also be cognizant of the 

loss of control in his life. Fineman ( 1983) continues by stating that 

, Self-doubt pervades these accounts. A few attenpts are made to externalize 

the difficulties, but the shadow which eventually lingers is over them. 

Their job loss says sarething about their carpetence - their decision-making 

ability, their interpersonal skills, their career choice, their proficiency 

in conducting their efforts, etc' (p.53). The individual appears to be 

·restricted. It is in this restricted state that the person begins to see 

himself and his surroundings differently to his previously a=ustared 

perspective . 

point: 

Kelvin and Jarrett (1985) provide insight regarding this 

. .. perhaps the IIPst basic fact about ourselves is that 
nonnally we do not see ourselves, but s~ly take ourselves 
for granted - just as for exanple we do not nonnally 'see' 
the furniture in our hare: we are s~ly part of it, it is 
part of us. Conversely, possibly the IIPst basic psychological 
effect of UIleIlployrrent is that being UIleIlployed itself induces 
increased self-consciousness, sanetimes to a level which becares 
disabling (p.45) . 
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As a result 'it fo:rces him (the individual) to examine his present position 

and to consider alternative futures' (Kelvin and Jarrett, 1985, p.46). 

Therefore the individual has a unique disposition of being entirely 'alone ' 

in facing his particular situation, The overiding feature of this, is that 

of negativity, Haworth and Evans, cited in Fryer and Ullah, (1987) indicate 

this by saying that ' ... within any group of people sare individuals are not 

psychologically devastated by unemp10yrrent and sare can overc:cma and 

tolerate the experience' (p. 242). This darvnstrates that despite 

exceptions to the rule, the initial experience of unemp10yr00nt remains 

negative. Further resea:rch provides proof: 

It 

IDss of work involves a major change in the wayan individual 
relates to the world ... it deprives a person of a place to 
work, the canpany of workmates, an area of activity and 
interest, a SOUICe of incare, a sense of purpose, and a sense 
of identity and self-esteem. It produces a multitude of changes 
and assumptions the individual makes about him- or herself and the 
way of relating with the environrrent (Hayes and Nutman, 1981, 
p.n6) . 

appears that despite the shock and accanpanying negativity, the 

unemployed individual is fo:rced to adapt in order to survive. The process 

of adaptation, and the perceptions of the individual, of himself 

cannot be separated. They are of a symbiotically and the world, 

inter-related nature. A possible way of understanding this inter-relation-

Ship, and how the individual feels and relates to others, lies in the 

accanpanying change in self-concept and identity. "The unemployed suffer 

not only fran the absence of status but even IlOre fran an undennining of 

their sense of personal identity" (Jahoda, 1979: 313, cited in Hayes and 

Nutman, 1981, p.86). 

Thus, what we have is the individual's personal identity 
being developed, managed, and affinred through the status 
of a working person. When this status is renoved it is 
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not simply a question of the individual who loses the sta­
tus of a working person, but !TOre importantly he or she 
loses the maans by which the integrity of the self-image 
is maintained. It is in this sense, then, that the in­
dividual loses sare of the control over how he or she is 
to be seen (Hayes and Nutman, 1981, p.86). 

The llIl€fiPloyed person may care to see himself through the eyes of others: 

The assumption that an individual's self-concept is 
significantly defined by how he is seen, and especially 
by how he perceives himself to be seen by others, is 
central to any analysis of the social psychological 
effects of llIl€fiPloyrrent .• . Though we may see ourselves 
as others see us, we also often take great care not only 
to present ourselves as we wish to be seen, but also as 
we believe we ':really' are, and we may seek to avoid 
those who do not see us as we see ourselves (Goffrnan, 
1969a, cited in Kelvin and Jarrett, 1985, p.49). 

The situation may be simplified, if the individuals experience is viewed in 

teons of: (a) a private world (thoughts, feelings, errotions, ani family 

relationships) and (b) a public world (relationships outside the confines of 

the heme and individual thought). It then becares clear that it may be 

possible for a pronounced split to occur between the two experientially 

different ways of being-in-the-world. A person may wish to be seen by others 

as he in fact 'sees' himself. However, an unemployed person's ' identity' is 

under tremandous strain, and therefore not what it was whilst he was 

working. It may be an effort for the unemployed individual to present 

himself to the world as he did when he was employed. This dilemna may result 

in great ~tress, knowing that a discrepancy exists between his previous 

'stable' identity and his newly acquired disposition. The person in all 

likelihood, attempts to maintain his previous 'identity' and patterns of 

relating, but this is made difficult by continual social pressure and his 

own self-doubt . Wicklund, (1975, p.238) cited in Kelvin and Jarrett (1985) 
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encapsulates these premises: 

The initial reaction to the onset of objective self­
awareness is postulated to be self-evaluation. If the 
salient discrepancy is negative, the person will be 
increasingly cognizant of that discrepancy, awing to 
self-focused attention. In tenns of operations, 
the discrepancy will 10Cl1l larger (p.48). 

The repercussions of 'the discrepancy 10Cl1ling larger' would adversely effect 

self-confidence and the previously held opinion and perceptions of himself 

and others. Similar insight is pLOVided by Hayes and Nutman (1981): ' ... as 

the loss of work involves IlDre than the loss of a particular role, it spills 

over to threaten a whole cauplerrent of role relationships which through 

overlap with other role sets may encaupass the majority of the individuals 

life space' (p. 88). 

Kelvin and Jarrett (1985) expand on this by saying, ' ... the uranployed 

individual always seems to be sarehow suspect: at best he is seen as 

. probably in part to blarre for his unerrployment; and even if he is ' genuine' 

it is thought that he should be kept short, so that he keeps looking for 

work - otherwise there is the suspicion that he might just sit back 

and do nothing' (p. 95). Despite the resent:nent, anger, frustration, 

suspicion and the l1llIlErDUS other 611Vtional responses to his humiliating 

situation, the individual faces the 'reality' of his plight too, 

, ... psychologically IlDSt inp::>rtant of all, there is the profound invasion of 

privacy, by the bureaucratic enquires into one's financial position, family 

circumstances, relationships with cohabitants and the like' (p. 52). 

It seems logical to suggest that there would also be a heightened awareness 

of the expectancy of invasion, as clearly, sarething has gone wrong. As a 
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result of the upheaval in the individual's life and the associated 

negativity, a process of questioning provides the person with answers 

relating to his or her circumstance. ~loyed individuals do reflect, 

and as a consequence they are aware of the:nselves, their circumstarces, and 

how things have changed. How they deal with this change is the difficulty. 

Jahoda et al, 1933/72, provides evidence fran their study of 

Marienthal: " ... unemplaymant had induced an overall lowering of 'tone', 

physical as well as psychological; and it is clear fran caments and diaries 

of these people that they were conscious of their deterioration" (Kelvin and 

Jarrett, 1985, p. 68). 

Because the individual is attuned to his changing enviroment and the 

ensuing personal struggle against it, his perceptiveness to change does 

increase: 

... it is clear that the unemployed man not only sees 
himself as bored and frustrated, but that seeing himself 
liJre that (as well as actually being so) also makes him 
irritable. This irritability becaoos a regular feature of 
day-to-day behaviour of the unemployed man: he is usually 
fully aware of it; it is talked al::out quite freely, both 
by unemployed HEn the:nselves and, where we know of them, 
by their families (Kanarovsky, 1940, Marsden and Duff, 
1975). In lay tenus, such as 'he's a changed man', it is 
regarded as a change of personality; and although both the 
unemployed man and his family attribute the change to the 
Situation, the unemployed man dislikes himself for it 
(Kelvin and Jarrett, 1985, p. 69). 

A possible reason for the irritability the person experiences may be related 

to his sense of aimlessness. Having no purpose, and being dislocated f:ran 

his previous niche in life, in turn heighten self-awareness, inadequacy and 

therefore irritability. The significance of this self-awareness only gains 

true neaning in relation to (employed) others. "The unemployed do, of 

course, also have a relatively rrore objective view of others, as it were in 
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their own right: indeed it is only inasmuch as the unemployed can see others 

as such that they can use thEm as a standan:! against which they carpare 

their own lot" (Kelvin and Jarrett, 1985, p. 110). The stance adopted by 

the unemployed is one of distance; the person has literally hecema an 

observer in contrast to a doer. 'One of the features of the unemployed which 

Briar ( 1977 ) found in her s~le was a strong desire for secrecy. This 

can be seen as a deliberate strategy to preserve their status as employed 

·persons, and to protect themselves fI:an being labelled as failures and fI:an 

further degradation' (Briar 1977:56 cited in Hayes and Nutman, 1981, p.89). 

Kelvin and Jarrett (1985) mention two main thatEs related to this 

perspective, and how the unemployed view the employed: 

First, 'they just don't know how lucky they are: they 
have sarewhere to go each day, scmathing to do; they 
have sema sort of recognised place in society and self­
respect; they have m:mey, and can do .things. Secondly, 
and closely related to the first, 'they don't under­
stand: they don't understand what it is like not to 
have anything to do, not to have mney, not to have a 
place in society; they don't know what it is like to 
feel that one has let down one's family, what it is 
like to be repeatedly rejected by employers. The unan­
ployed individual's picture of others as 'lucky' is 
scarcely surprising (Kelvin and Jarrett, 1985, p. Ill). 

What is not mantioned above is the implicit thatE of the individual 

viewing himself as 'unlucky'. Rotter, (1966); I.efcourt (1976) cited in 

Kelvin and Jarrett, (1985) anbrace the above point and also the issue of 

distance: 

'lb see the world in tenus of external locus of control 
is not a manifestation of a basic personality trait, 
nor is it necessarily even the result of actual experience: 
the unemployed have a very understandable vested interest 
in taking this stance, in order to preserve their self­
respect (p. 112). 

Kelvin and Jarrett, (1985) encanpass the individual's perceptions of others 
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in that " .. the unemployed individual's perception of others is that others 

simply 'don ' t understand' what it is like to be unemployed. To say 'they do 

not understand' is fundamantall y to say 'they do not see rre as I really am' 

which in fact reduces to 'how I see myself' . InasnUlch as he perceives 

others as not understanding, he believes it is SaTE failing on their part' 

(p . 112) . 

They state further: 

.. . unemployrrent is felt as a humiliation, not only in many 
of its practical consequences but also in its basic nature . 
That is not, however, because of the loss of SaTE mystical 
dignity of work. The feeling of humiliation is a concanitant 
of the sense of being so very dependent on others, psycho­
logically as well as materially - for it is a condition of 
childhood, not of mature rren (Kelvin and Ja=ett, 1985, 
p. 50) . 

It is very clear that a person who loses his work, and along with it, a 

great deal that is of trarendous significance to him, results in grief and 

despondency. The fact that an individual is unhappy is, alone, sufficient in 

changing his perceptions of himself and the world. The sudden catastrophic 

alteration in understanding himself and his Circumstances, like a disease, 

enters and contaminates other areas of the person's life too . 

As a consequence of the difficulties rrentioned in the above section, the 

unemployed person discovers problans in relating to others and in how they 

in turn relate to him. This is understandable in reviewing the following 

statemant: " . . . you are not human/when unemployed/ . You're out of place. 

You're so different frcrn all the rest of the people around that you think 
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sarething is wrong with you" (Jahoda, 1982, p. 24). Significant relation­

ships are those which are meaningful and important to the individual. All 

relationships oc= in a social context. The work environrrent is one such 

context where valuable social contact and inter-action takes place. There-

fore, unemployrrent deprives an individual of a very meaningful aspect of his 

life, in that, ' • .. individualism needs to be E!i11bedded in a social context to 

be valued at all. Outside the nuclear family it is employrrent that provides 

for IlOst people this social context and illustrates in daily experience that 

'no man is an island unto himself', that the purposes of a collectivity 

transcend the purposes of an individual. Deprived of this daily 

deronstration, the unemployed suffer fran lack of purpose, exclusion fran 

the larger society and relative social isolation' (Jahoda, 1982, p.24). The 

loss of contact, even with people whan the individual previously had 

difficulty with in relating to, are missed. "When an unemployed man says 'I 

miss the people at work. Even the people I didn't like, I miss them (Marsden 

and Duff, 1975, p. 177) he speaks about the absence of a catego:ry; when an 

employed man canplains about his foreman, he objects to the quality of 

experience within the same catego:ry" (Jahoda, 1982, p. 39). '!hus, the 

unemployed's experience of inter-personal relationships, is one of loss. It 

has been found that: 

Those who are able to retain rranbership of their pre­
redundancy work groups, as for example when the whole 
group has been unemployed and where they still have the 
opportunity to associate together, may find that these 
groups provide both social support and canpanionship 
(Hayes and Nutman, 1981, p. 57). 

Without this outlet the individual becares frustrated. "More often, the 

experience of prolonged frustration translates into withdrawal fran social 

contacts, bad temper and rroodiness, all of them damaging to marital 
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relations and the upbringing of children" (Jahoda, 1982, p. 92). What is 

evidenced here is the ongoing deterioration in the person's ability to 

relate to others. The individual is thrust into a decline, fInn which he has 

no to escape its m:mentum. In other words, the person in a 

process of reflection, is a witness to his own deterioration; "This involves 

caning to tenns with the reality that things have changed. Where a change is 

experienced as a loss the process of letting go of old assumptions and 

identities can be a difficult and sanetines a painful one" (Hayes and 

"Nutman, 1981, p. 117). Moreover, the awareness of rapid deterioration in 

one's ability to relate to significant others, must have an impact upon 

self-esteem. Fineman (1979), fonnulated a !lDde1 in which self-esteem and the 

ability to canplete tasks were canpared: 

Fineman hypothesized that problems perceived as threat­
ing to the self are potential stressors, that very low 
levels of self-esteem increase the individuals suscept­
ibility for experiencing environmantal demands as 
threatening and that low levels of self-esteem are 
associated with feelings of incanpetence to deal with 
the environmant . .. Fineman 's !lDde1 identifies a clear 
relationship between the individuals level of self­
esteem and ability to master problems, particularly 
problems associated with UIl€Ilq?loyrrent (Hayes and Nutrnan, 
1981, p. 116) . 

It is evident that the UIl€Ilq?loyed person finds himself in a precarious 

situation, where errotional support, care and enplthy are required. 

Unfortunately, as so often happens, people avoid situations of euotional 

tunroil and pressure . "As with alcoholism and drunks, we may have cc:mpassion 

with the condition as an idea, but we rarely know how to cope with it, and 

usually seek to avoid those who suffer f:ran it" (Kelvin and Jarrett, 1985, 

p. 43) . Therefore, just when the individual desperately requires the support 

fran his family and friends, he may find them unwilling and llDre often than 

not unable, to provide adequate support. The person in all likelihood 
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feels entirely alone and deeply depressed by his social isolation. In this 

state the individual is forced into a position of scepticism - where he 

doubts his self-worth, ability to relate, his friendships and the loyality 

of others and even the love his family members may have for him. It is at 

this deep e.nntional level that unenployrnent has the IXJWer in 'dest=ying' 

the individual. It is understandable that the person has individual needs, 

and if these needs are not satisfied, especially e.nntional needs, then the 

destructive IXJWer of unenployrrent becares so much greater. Jahoda (1982), 

states: 

Several types of response to this ineluctable situation 
may occur: the unenployed may maintain their needs and 
may take over their resulting frustration on thenselves 
or their families; they may gradually adapt to unanploy­
m:mt by relinquishing their needs; they may create or find 
alternative arrangarents that meet their needs; they may 
revolt against their fate in organized fashion; they may 
engage in sporadic outbursts venting their frustration 
and acClllllU1.ated diffuse hostility in riots and looting 
(p.92). 

SaTe of the subjects interviewed by Finanan (1983) 'projected a feeling of 

heavy inertia, of being overwhelmed with their difficulties and knowing they 

were overwhelmed.' (p. 7l). This, too, may well result in frustration and 

overt aggression. Yet, how does this frustration affect the individual's 

relationship with others? There appsars to be a 'lack of rrotivation and an 

air of despondency' (Fineman, 1983, p. 91). Anything which is contrary to a 

person's nature will create difficulty in a relationship. It is an unknown 

quality. It can very easily produce tension, anxiety, pressure, and conflict 

as the relational possibilities of a person becare unpredictable. A further 

case study reiterates the above: 

It has been hard tinEs, because there have been 
tines when I have just wanted to give up tJ:ying to 
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enc=age - I've found Satetirres that nothing I can 
say seems to convince Anna of her worth. We have found 
that relationships can becate strained unless we are 
prepared to talk and pray things through together 
(Fineman, 1983, p. 93). 

At tirres it may well appear to others as a thankless job - of giving and not 

receiving. Support for the unemployed person is a concern not only for 

himself, but others who are enotionally close to him too. It appears to be a 

very sensitive and delicate area, suitably confined to the intimacy of a 

relationship. However, in a tirre of crisis the support that is reeded is 

very often not provided for: 

The support desired can vary over tirre. Thus during the 
early feelings of shock or dismay many wished to be left 
alone to grieve in their own way. Thereafter a non­
directive sympathetic ear seared helpful for their per­
sonal re-organization. Still later on rrore direct prac­
tical advice could be the rrost appropriate fODD of assist­
ance. Clearly, it is asking a lot of family members or 
friends to fulfil these various roles, just at the right 
tirre. Few had the knowledge or experience to do so. Few had 
ever seen their spouse or friend in such circumstances. 
The pre-unemployment role relationship had not been fonned 
around such issues: they were strange and confusing to the 
potential supportee (Finanan, 1983, p. 108). 

The inevitable personal strain experienced by the unemployed and significant 

others, re-organizes a relationship in such a way that the persons involved 

Cate to see each other, and their present relationship as :Eundarrentall y 

different. in nature, to that of their previously established relationship. 

The issue of reciprocity becates a concern for the unemployed person too. 

'To participate without being able to reciprocate is to see oneself, and to 

feel, incarq;>lete (Bakke, 1933; and Marsden and Duff, 1975, cite particularly 

good examples of this feeling). There are, therefore, clear-cut practical 

grounds which, in conjunction with their social psychological effects, lead 

. the unemployed to reduce or even to withdraw fran much of their one-tirre 
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social life . Unfortunately, this also creates the possibility that an 

unanployed individual may sanet:iJres pexceive his own essentially pre-emptive 

withdrawal as ostracism by others: there are the makings here of 

self-fulfiling prophecy' (Kelvin and Jarrett, 1985, p. 54). In many 

different ways, unanployrrent is a fonn of chaos. There is disorientation and 

pressure, uncertainty caTp:)unded by self-doubt and lack of support fran 

previously reliable sources. Kelvin and Jarrett (1985), clearly qualify the 

essence of this chaos in relationships, " ... losing one's regular job :r:aroves 

one fran a previously stable systan of relationships, and renders invalid 

the sets of expectations and patterns of behaviour associated with it" (p. 

57). It is markedly apparent that relationships are, indeed under ext.rere 

pressure during unanployrrent. Unfortunately, there is a limited anount of 

research in this area - especially friendship - which for nurrerous reasons 

has been neglected as a research area. It has been noted that it may well be 

alnost inp:lssible to research this issue. ''Ib work outwards, fran the 

unanployed individual to his circle of friends, might often seen intolerably 

intrusive to him, and could be embarrassing to his friends: it is 

potentially too disruptive to relationships to be nerally and therefore 

ethically acceptable' (Kelvin and Jarrett, 1985, p. 81). It is salient to 

note that despite this issue ranaining elusive to the researcher, this fact 

alone CaI".not dismiss all that occurs in a relationship as a result of 

unanployrrent. Fryer and Payne (1986) remind us of this possibility: 

It is inp:lrtant to renanber that unanployed people, though 
not in an ernployrrent relationship, are nevertheless in 
other social relationships which have rights, obligations, 
and activities. Family, friendship, camrunity rrembership, 
and Citizenship all cany sets of opportunities and duties. 
Personal -and household care, childcare, the calls of family 
and public duty still continue (p. 240). 
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What can be ascertained fran the unemployed person in regard to 

relationships, centers on the following: 

Yet the phencmenon which distresses and daroralizes 
the unemployed is precisely the once-open relation­
ship which, as they see it, has becane guarded; the 
close contact who has becane distant; the friendships 
that seem to have ended (Kelvin and Jarrett, 1985, 
p. 81). 

In sum, the individual views himself as being different to that of what he 

once was. In reflecting he arrives at a 'new' understanding of himself, his 

circumstances and others. The diSintegrating and' lost' relationships 

reinstate his position. 

One of the rrost imposing problems for the unemployed is that of their 

experience of tirre, This issue is well documented in the literature; Jahoda 

(1982), Finanan (1987), Hayes and Nutman (1981), Kelvin and Jarrett (1985), 

Haworth and Evans, cited in FI:yer and Ullah (1987), and further autmrs make 

reference to the issue of tirre. It is as though 'unemploymant ... breaks the 

pattern of +-reir life, and ~Ihen this patte.-rn is lost they have thrown on 

.them a responsibility which, in the case of rrost unemployed ITeIl, their 

working lives have no way qualified them to bear, the responsibility for 

organizing their own existence (FI:yer and Payne, 1986, p. 245). 

The fact that in rrost cases the unemployed person would rather remain 

working, emphasises the difficulty he has in facing the repercussions of a 

life style he did not choose. FI:yer and Payne (1986) outlined in the 

previous section, stated that it is the expectations fran the social 
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milieu, family and friends that renain the Satre. Yet, it is the individual 

who has to make an adjustmant in responding to these very satre demands fran 

an unaccustared. position. The disorientation is due to many inter-related 

factors, but one factor that is prevalent is that of the experience of tinE: 

Forarost ... is the destruction of a habitual tinE structure 
for the waking day with the sudden onset of unenploymant .•. 
Even before people begin to earn their living in enq:>loymant 
the school system structures the day of the child; family 
and. school c~perate - albeit with varying success - to 
impress on the young the value of punctuality and the need 
to fill the day with planned activities (Jahoda, 1982, p. 
22) . 

It appears that the meaning of tinE exists in relation to the tasks an 

individual accanplishes during his or her day. Without structured activity, 

tinE is rreaningless. Jahoda ( 1982 ) discovered. this in her study of 

Marienthal " ... unenployed rren lost their sense of tinE ... TinE and tinE 

keeping had lost rreaning" (pp. 22-23). The psychological implications of 

this loss of rreaning in tinE creates the atIrosphere for the loss of rreaning 

in self: "I really feel so lost without a regular daily activity. 

It's all bits and pieces now. My work provided a long, absoming day. I now 

lack a focal point in life. How long can I stand this? (Fineman, 1983, p . 

57) • 

Jahoda (1982) provides insight regarding this state: 

Virtually all enq:>loymant involves a fixed tinE schedule ... 
But when this structure is raroved as it is in unenplay­
rrent its absence presents a rrajor psychological burden. 
Days stretch long when there is nothing that has to be 
done; boredan and waste of tinE becare the rule, part­
icularlyonce the first shock has been overccma and the 
search for enq:>loymant has been given up as futile (p. 22). 

It is perhaps too simplistic to explain the unenployed' s experience of tinE 

as rreaningless. Structure, purpose and intentions, personality, activity, 
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inter alia, are contributo:ry factors in considering the rreaning tine has for 

an individual. Eniployrrent provides a 'balance' wherein the person has a 

lIEaIlS to judge and reflect that which is rreaningful to him or her, and in 

turn, what tine !!§ID§ in relation to the priority given to the activities or 

tasks in a day. It is fran this basis that an individual can draw a 

distinction between leisure and work: 

The tine experience of the unanployed, often matched 
by the tine experience of the retired even when they 
do not suffer econanic hardship, should therefore not 
be regarded as leisure. leisure hours are a cCliplenent 
to working hours, not a substitute for them. Indeed, 
part of their appeal consists of their relative scarcity 
(Jahoda, 1982, p. 24). 

Therefore a ve:ry ~rtant distinction can be made between what would 

nonnally be considered as leisure by the employed, and the unerployed' s 

experience of tine. Both are 'free tine'. However, the one has been earned 

and is socially acceptable, the other is despised and socially unacceptable. 

This lived distinction is no !lOre apparent than to the unemployed. Kelvin 

and Jarrett (1985) capture this feeling the unemployed have of tine: 

Much the daninant t:hene is of an alllOst obsessive pre­
occupation with tine - with the extent of it, with the 
inability to make use of it, with the sense that one is 
therefore rrerely 'killing' it. FJ::an the early thirties to 
the present day, research on unanployrrent has consistently 
documented the consciousness of the unemployed of the 
emptiness of their days (Jahoda et al., 1933/72; Kamarovsky, 
1940; Marsden and Duff, 1975; Briar, 1977; Hill, 1978) 
(Kelvin and Jarrett, 1985, p. 68). 

A significant question that is bandied aOOut nowadays is, 'What cb you do 

with your tine ? ' People today talk of 'quality tine', 'free tine ' , 'work 

tine I I 'play tine' , and 'tine out' fran sarething. Therefore, the 

structuring of tine has hecare entangled with understanding our lives. ~ 

the shepherd or fishennan of the past, tine was understood in relation to 
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the cycle of day and night, sunrise and sunset being important. 'lb the 

worker and businessman these are givens which have no real bearing on the 

way in which they care to understand their lives. Working life has becare 

all too canplex. Thus, the worker who has care to understand his life within 

the canplex working tine structure, is lost, when ratoved fran it. "The 

unemployed individual who incessantly watches television gets sick of doing 

so, and even sicker at seeing himself doing it; he is aware that he is 

merely killing tine, and angry, and not least with himself, that he can find 

no better use for it" (Kelvin and Jarrett, 1985, p . 67). 

Again the thane of negativity appears: 

These negative attitudes towards free tine connected with 
unemploymant are echoed by Ginsberg et al (Sofer 1970) 
when they observed that: 'What is a pleasure to the 
enp10yed man - to be at hare with his family - is a burden 
to the unemployed. With no job to report to, and no place 
in particular to g::J, the man who had previously been at hare 
only evenings and weekends was nI:M constantly underfoot' 
(Hayes and Nutman, 1981, pp. 19-50). 

Accanpanying the increased arrount of 'free tine' and the lack of structure 

and things to do, is an alteration in routine activities. In a study 

conducted by Fineman (1987) of laid-off and redundant man it was found that 

, there was a wide variation arrongst the unemployed on the following issues: 

the tine they g::Jt up each !IOrning and what activities occupied their spare 

tine' (p. 53). The unemployed's perception of tine varies fran individual to 

individual . Sarra enjoy the freedan f:rcrn routine and the flexibility; " 'I 

feel a sense of elation, I've been so occupied'; ''!'here's always plenty to 

do' ; , I don't know how I found tine to work'; 'I'm working harder at hare 

than at work'" (Fineman, 1987, p. 54). It would be ac=ate to say that the 

!lOre active and optimistic unemployed individuals, are the exception 



-27-

rather than the rule. A possible explanation for this is provided by Finanan 

( 1987) : "These statanents raise an important issue . Tine structure, 

activity, and purposefulness (or tanporal disintegration, inactivity, and 

puxposelessness) all tend to oc= together, coalescing to contribute to the 

total experience of unemployment" (Finanan, 1987, p . 55) . Routine a[{B3rs to 

be important in providing structure and meaning to the experience of tine, 

although in Finanan's (1987) study the subjects gave rather sketchy accounts 

of it: " , I have breakfast at 8: 45, have a look in the greenhouse, get the 

paper, look for jobs, write if there are any, have a sandwich hmch if I 

bother, and dinner at five. Each day's the sarre ... '" (Finanan, 1987, p. 57). 

A further characteristic of being unemployed is that the individual often 

loses track of tine: '" Tine seems irregular', said one man; ' saretines you 

lose an hour, saretines the day drags awfully" (Fi.nenan, 1987, p. 61) . "As a 

result of unemployment I have watched Alan change fran a very active person, 

into sareone who just wanted to sleep all day, very often not getting up 

until late norning, then noping around until evening when he would sit and 

watch T .V.'" (ibid, p. 85) . This alteration in the individuals perception of 

tine and the Significance of activities associated with it, contribute to 

the 'feeling' of being unemployed. Meaningful activity appears to be a 

factor m:x:lerating the negativity of unemployment. 'Both SWinburne (1981) and 

Fryer and Payne (1984) in indep;mdent studies affinn this' (Fryer and Ullah, 

1987, pp. 243 and 244). For the unemployed, tine becares a concern; their 

attention is drawn to it and their effort to adjust and cope reiterates the 

.disorientation that unemployment has upon the individual. 
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There are several ways an individual cares to understand his position as 

unemployed. Possibly the llPst frightening realization for the p3rSon is the 

prospect of not receiving a regular incare, and the associated loss of 

security. The social and psychological ramifications of financial insecurity 

are evident in the p3rSonal accounts of the unemployed: 

'We can't really manage financially - we've run out of 
resources now. We even get handouts of food parcels fran 
our parents. The system is against me •.. " ' I'm beginning 
to worry about llPney. I'm having stanach upsets, backaches, 
and headaches - things I've never had before.' 'I certain­
ly don't feel I have an exciting capital sum. Just enough 
to keep me alive while I find another job. But where's my 
incare now ?' 'My redundancy llPney is slipping away with 
nothing to show for it - this really wo=ies me 
(Fineman, 1983, p. 54). 

The over-riding feature in facing the lack of llPney, is one of anxiety. The 

individual is anxious, wo=ied, and concerned. In sare instances the person 

is even frightened of the situation, and his 'perceptions of his future. The 

self-doubt and insecurity experienced by the unemployed may be explained by 

a) the loss of a finn base in life and b) a loss of regular incana. Earning 

llPney is a necessity in life, and a job, or sana fonn of emplO}'llEIlt are 

favoured means of accaJIllishing this. The severity of this loss depends upon 

the individual's values, needs, expectations and desires, not to rrention his 

hare situation and family responsibility. For exarrple, it is probable that 

an individual who does not particularly want to work, and is happy without 

material goods, will be less perturbed about unemplO}'llEIlt, than the p3rSon 

whose life is entrenched within a capitalist node of functioning; relying 

ponderously upon llPney as a resource. It would be reasonable to expect that 

many llPre are beund financially to repayments of loans and bends , relying on 
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rroney for their basic survival, than those who disregard the status quo, 

and seek out survival through other maans. Frequently the individual is 

trapped in his precarious, financial dilemna, having no realistic 

alternative for escape, but to find work. The search for work is a solemn 

endeavour; "That the intensity of a sense of deprivation, financially and 

psychologically, is greater in unenployrrent is already indicated by the fact 

that the overwhelming majority of the unenployed want a job" (Jahoda, 1982, 

p. 48). Additionally, the unenployed male loses his position as bJ:eadwinner 

and the extent of his financial loss is felt within the family too. This is 

evidenced in the following ways: ' ... not being able to buy new clothes and 

not being able to live up to nonnatively prescribed family 

roles •.. Everything feels as if it cares down to rroney in the end' 

(McKenna and McEwen in Fryer and Ullah, 1987, p. 202). In essence it is the 

living standards of the unenployed which are sure to change. Notwithstanding 

. insurance benefits and social security provisions (which in the main are 

insufficient), the unenployed encounter a lowering in living standards. 

However, the aIea is COlplex and difficult to define; "Living standards are 

not easy to define or rreasure, nor· is there any agreed nonnative minimum 

level against which actual living standards can be canpared. However it is 

possible ••. to assess a number of indicators of living standards including 

incare, f".xpenditure, possession of various consumer durables, use of credit 

and the extent of indebtedness" (Cooke in Fryer and Ullah, 1987, p. 151). It 

is possible to expound upon the financial functioning within the family, but 

this would deviate fran human experience. What is of concern here is the way 

the individual feels about his financial deprivation. Fryer and Payre (1986) 

specify what the person loses financially without work: 'M::lney is 

increasingly necessary as rrore and rrore aspects of leisure and family life 

are expropriated, packaged, and sold back to people in the role of 
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consuners . There are many other not .i1ma:iiatel y obvious, material or 

financial benefits of emplaynent ... At a rrore abstract psychological level, 

earned incalia can be experienced as reinforcing a legitimate social role and 

acknowledging in a tangible way the value and status of an individual's 

contribution to society' (p. 237). The person may be in a p:lsition where he 

cannot ac=ately list what he or she has 'lost', but in a sense the 

individual will be aware of the loss at an experiential and social level . 

The problem is twofold; first the person is deprived of his cons= role 

and associated materiality (dealt with in greater detail in the discussion) 

and secondly he is forced to ~aluate himself and his self-<:oncept. 

Essentially the problem is social: SOCiety has provided the individual with 

opportunity and se=ity, and simultaneously divested him of it; "Unanployed 

people do not just lose a valued p:lsitive status of being employed, as 

equally do retired people, but also gain a negative one, still associated 

for sare with deviance, scrounging, and failure of the will" (Fryer and 

Payne, 1986, p. 239). 

In a very real sense a person without rroney, unemployed or not, is 'down and 

out' . Conjoined with the hardship of unemplaynent, the individual is forced 

further into a bleak and depressing p:lsition. 

A great deal could be covered in this section as a dearth of literature 

exists relating to family functioning and unemplaynent. The resea=her will 

be as selective as p:lssible. It is pertinent to briefly re-cap, as all the 
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pnwious sections coalesce to a greater or lesser extent, in the family 

context. First, the individual has care to see himself as :Eundairentally 

different to that which he was, when he was working; as his circumstances 

have changed, so too has his perception of himself. Secondly, the 

individual's experience of relationships has changed, as he has fewer social 

encounters and greater stress in his existing relationships . Thirdly, t.ine 

has taken on new meaning. Finally, he has lost his incare, and his ability 

to buy, and any social status accarpanying this position. Segregated fran 

the hub of social and econanic functioning, the married, Ul1E!IIployed person 

seeks refuge with loved ones. It is fitting to begin with an observation by 

Bakke (1933) cited in Fryer and Payne (1986): 

. .. Ul1E!IIployrnent does not destroy family hamony it marely 
acts as an irritant on whatever tendencies are already pIe­
sent. Bakke also stresses the resilience of the family 
which, it is suggested, adjusts to Ul1E!IIployment via a 
succession of stages: al.mJst as soon as the family is 
attacked by the disease of Ul1E!IIployrnent, the restorative 
process is set in rrotion a:imad at the renewal of the ability 
of the family to fulfil it's econanic and social functions 
(p. 242). 

In this way, it is often the family that provides support and enthusiasm for 

the person, sheltering him fran the social pressure, possible rejection and 

disapproval. This is not to say that the family is itself p=tected fran the 

social pressure. It is the researcher's view that it is important to see the 

family as a unit; built upon a social, cultural and perhaps religious 

foundation too, but autonarous and unique in the sense of it callprising 

individuals. Family units differ vastly in the way they function. A definite 

'balance' exists within a family unit. In this sense, if sarething were to 
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happen to one of the menbers of the family, then the marriage unit, and 

family as a whole would be forced to adapt. In a broad sense this is what 

occurs with unanploymant: 

Schlozman and VeI:ba (1979) concluded ... that unanploymant 
was associated with increased family stress, particularly 
in the long-tenn unanp1oyed . . . Supporting statarents for 
this view can be found in Caven and Lien (1938); Fagin 
and Little (1984); KanaJ:ovsky (1940); Lien and Lien (1979); 
Trausky and Piec!nDnt (1967) 
(Fryer and Payne, 1986, p . 258) . 

Kelvin and Jarrett (1985) state this differently: 

As regards marriage, the consensus of evidence is that 
unanp10ymant increases tensions between husband and wife, 
and that this may bring to breaking- point relationships 
which were already fragile: but that, in other instances, 
marriage and family gain a greater sense of general close­
ness through the very difficulties of unernploymant, and 
despite its undoubted particular stresses (KanaJ:ovsky, 
1940; Briar, 1977, cited in Kelvin and Jarrett, 1985, p. 59). 

A very important distinction between 'other relationships' and th:Jse within 

the family, is made by Jahoda (1982): " ... family relations are as a rule 

much !lOre e!IOtionally charged than with others in anploymant . For better or 

for worse, family relations enrich or .i.Irq:loverish e!IOtional life ... " (p. 26) . 

This is an intriguing statement well worth considering when reviewing Hayes 

and Nutman's (1981) position regarding the family: 

In the early phases of unanploymant, the usual rhythm of 
family life tends to maintain . .. Any changes in relation­
ships within the family during this period are usually 
for the better. The father sees !lOre of young children 
and the bends between them are often strengthened. The 
wife usually accepts her husband's plight and supports 
him beth within the hare and outside ... 

Yet, the situation changes with time : 

•. . financial problems present themselves, and the 
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necessity for increasingly severe adjust:lTents becares 
obvious •.. The wife delegates darestic chores to the 
chilch:en and begins to assurre duties previously reserved 
for the husband ... Consequently the husband's status be­
gins to decline in the eyes of both his wife and chilch:en 
(p. 146). 

This last point is fundarrental in understanding how the father feels. It 

is stated forcibly by Kanarovsky (1940), cited in Kelvin and Jarrett (1985); 

" Where his 'authority' rested on his role as provider, that authority, or 

respect, is often much reduced - occasionally but only occasionally - to the 

level of contarq::>t" (p. 79). Further ccmnent is provided: "His family, then, 

sees the unemployed individual as having 'a problem', and to that extent he 

is a problem to them - as a person, and not simply because he is, for 

example, failing in his econanic role" (ibid, p. 79). This has 

additional repercussions not only in the way the individual relates to loved 

ones but how they, in turn, remind him of his position. 'Families are prone 

to conflict, especially between the unemployed and his/her spouse. Suspicion 

and guilt are usually experienced in this duality' (Hayes and Nutnan, 1981, 

p . 147). The feelings of being utterly alone, of not being understood, and 

as a consequence feeling deeply hurt, must obscure the individual's 

physiognany of the world and others, and leave him feeling isolated fran the 

social world and his family. Fortunately it does not appear fran the 

literature that this extreme situation is the nonn. However, the research on 

family interaction remains limited, as the area is a private endeavour. 

Adults are not alone in their suffering, their chilch:en toe, share the 

burden of unemploynent: 

... on the effects on children Madge (1983) concluded that 
the evidence overall warranted a recognition that remaining 
unemployed ... led to • .• increased pressure on their social 
relationships leading to poorer perfonnance at school and 
worsened emotional and physical health (Fryer and Payne, 
1986, p.258). 
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One of the subjects of Jackson and Walsh's study, in Fryer and Ullah (1987), 

revealed the following on children: "I think children suffer in n'Ore ways 

fl:an unemployment in material things than do adults, because I can always go 

without .. . A kid ... thinks now!" (p. 196). The heartache and pain of 

unemployment surfaces in the family; the added tension and stress, the 

anticipation of suffering and of change, are sufficient in n'Odifying the 

existing dynamics, for better or worse. However severe the disruption and 

hardship though, the ability to cope should never be under-estimated: 

The real problem of unemployment for many families is how 
to change the family system in order to allow constructive 
lifestyles outside paid employment ... Johnson (1981) presents 
a case of the family of Betty Morgan and Jack Brown ••• Their 
relationship appeared canplicated and confused, but he shows 
how both partners were using employment and unemployment as 
rreans of maintaining their relationship (Jackson and Walsh, 
in Fryer and Ullah, 1987, pp. 208 and 209). 

In a real sense his wife and family are all the unemployed individual has 

left in his life. As one person describes : 

Having stuck it out, now I think we ' re closer than we've 
ever been. Those first two years were very bad and I 
wouldn't like to go through them again. But having gone 
through them I think we're better people for them 
(Jackson and Walsh, in Fryer and Ullah, 1987, p. 213) . 

Interesting in the impact of unemploymant is the question of health. Of all 

the areas, it is possibly the Il'Ost subjective and speculative . It is made 

problematic by the fact that one can differentiate between physical and 

rrental health. Both are sunnised to be adversely affected by unemployment. 
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Hayes and Nutman (1981) believe that: "Whilst research into tre health 

consequences of Ul'leIIp1oyrrent is, at present tine, meagre, we feel that what 

evidence there is, is sufficient to support the proposition that sare 

deterioration in health is a probable consequence of involuntary job loss" 

. (p. 64). The probability of the consequences of Ul'leIIployrrent upon health was 

addressed as early as 1518 by Thanas More, and later in 1872: 

Poulet (1872) ccmnented that Ul'leIIployrrent is a 'terrible 
calamity' at the thought of which the victim 'feels 
strangled, shakes, tJ::anbles with arction'. Poulet goes on 
to describe in nore detail how a worker reacts to actually 
losing his job 'He tJ::anbles, grows pale, gets goose flesh ... 
When he collects his last pay he cannot speak, his teeth 
are clenched, he holds back a tolJlleIlt of tears ••• In the 
street his legs gave way, he totters like a drunk' (cited 
in Garretty, 1978) 
(Fryer and Payne, 1986, p. 241). 

Issues of interest when reviewing the effect unanployrrent has upon a person 

are: stress, and associated life-changes, depression, illness susceptibility 

and suicide, the envirorment, and age, etc . Notwithstanding, the i.Irportance 

of the interaction of these factors and their significance regarding health, 

it is too vast an area to tackle here, essentially for reasons that rredical 

science cannot provide answers to. 

The area of stress has been carprehensively researched and sare of the 

findings are of relevance here: 

... Adolf Meyer, .•. developed the idea of plotting his 
patients, 'life charts' (the record of significant events 
in their biographies). He was able to show that his patients 
were nore likely to becare ill soon after a cluster of sig­
nificant life changes than would be expected by chance. 
Developing these ideas Harold, G. Wolff was able to put 
foxward evidence that,' "stressful events" by evoking 
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psycho-physiological reactions played an inIJortant 
causative =le in the natural histOJ:y of many diseases' 
(Holmes am Masuda 1973 : 162; in Hayes and Nutman, 1981, 
p. 71). 

It can be concluded that unemployment is a stressful life change, and that 

it may well 'cause' or precipitate physical and mantal illness. In a study 

conducted by 'Strange (1977) evidence of fatigue, diminished appetite, 

weight loss and ulcers were reported' (Hayes and Nutman, 1981, p. 76). What 

is IlOre pertinent to this study though, is the possible effect UIlBlployment 

has on mantal health. Noteworthy is the occurence of depression and suicide: 

"The studies in this area have coincidentally shown the unemployed to be 

IlOre affected by depression than the employed. Feather (1982) used the Beck 

Depression Inventory and found the employed to score about 5.5 out of a 

possible maximum of 63, while the unemployed scored a=und 11" (Fryer and 

Ullah, 1986, p. 249). The researcher believes that the euotional strain and 

severe adversity the unemployed person experiences places undue stress on 

the body and physiological functioning. Further, the person p=ne to a 

higher level of general stress is therefore at a higher risk of suicide, 

than that of the individual who is not subject to unwanted adversity and 

pressure: 

Platt argues that if unemployment is not a triggering event 
it may still be a significant aetiological factor in that 
continuing unemployment may cause an increase in vulnerability 
to suicidal behaviour. This does not mean that in sane cases 
unemployment might not still be the direct cause of the suicide: 
Yap (1958) studied 136 cases of suicide and found unemployment 
to be the main precipitating cause in seven of them 
(Fryer and Payne, 1986, p. 251). 
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It is inportant to note that the research that has been conducted in this 

section occurred within Western capitalism. Therefore, the thares and 

patterns that ererge are of a particular configuration; the subjects are 

fran a specific cultural, socioeconanic background and subject to the 

ruling class and the prevailing ideology. Likewise the results of this 

study reflect similar patterns as South Africa espouses Western 

capitalistic ideology. 

The purpose of this section is not orientated towards the validation of a 

particular theory, nor to further any contentious philosophical 

debate, although it would be of relevance to explicate the ideas of such 

theorists as Wilhelm Reich, Foucault and I.acan. However, space and the 

means to integrate such discursive theory are prohibitive. Mention of 

their contributions will be made with specific relevance to subjectivity. 

More central to this section will be the construction of a critical 

perspective ( fundamentally neo-narxist), with specific reference to 

structuralist and post-structuralist thinking. This will represent 

departure fInll confoDllist thinking and orthodox psychology. Central to 

this cause will be an analysis of the deceptive nature of ideology at the 

level of the subject. Despite existing criticism of Althusser' s 

fonnulations and ideas, specifically those levelled at his 

inability to transcend structuralist marxism, the debate regarding 

science and ideology, his pre-Freudian concept of the human individual, 

the atterrpt to break theoretically with econanism and historicism and the 
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assertion that his fonnulations are a break with marxism itself, his 

formulation of ideology interpellating individuals as subjects will 

remain central to this argument. Marxist analysis of social structures 

are also vital to this endeavour, specifically how the social fonnation 

is constituted by material productivity and detenninate practices. The 

introductory pages will focus upon critical psychology which will provide 

the backdrop for what will follow: the analysis of the formulation of 

human subjectivity, and the implications of how a critical perspective 

infonns an understanding of the experience of unatployrrent within a 

western capitalist society. 

Individuals are oom into a society, culture and an ideology. They are 

. intricately part of this systan as their understanding of their reality 

is spawned fran within a lived-world context of experience, language, 

symbols, images, €!lOtions, rituals and associated meaning. The individual 

cannot be viewed as a separate, atanised entity, 'but as part of the 

social processes which constitute society' (IEonard, 1984, p. 23). "Marx 

writes that the human essence 'is not an abstraction inherent in each 

single individual (but) in it's reality ... is the ensenble of social 

relations" (Marx and Engels, 1968, p. 29 in IEonard, 1984, p. 23). 

In an account by Lacan cited in Henriques et al (1984): 

• .. the child uses his or her first words to establish, 
in fantasy, control over the loss of the object which 
gave satisfaction. As the words displace the original 
object, we see the ·first step in the process of repres­
sion which fonns the unconscious; entry into language 
inaugurates the production of subjectivity (p. 215). 

Gabel (1975) enhances the meaning of this: " ... the thought of the child, 
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which is less socialized than that of the adult, is less dependent Q!l the 

conditions of existence; at the sarna tima, since it is less dialectic, it 

is =iously closer to ideology" (p. 43). The social fODnation with its 

history, its ciis=sive presence, associated llEiIDing and future llEiIDing, 

beckon as 'reality' in the first utterances of the child. In 

distinguishing between himself and other, he distances himself fran that 

which already exists (reality), in the sarna way the child identifies 

( assurres) an image and in the process becCIIES both a perceiving I and a 

perceived I. The way is paved for the distinction between ego and 

subject and their realization through language and reflection. The seeds 

of power-knowledge relations and power-desire relations are sown. The 

child is inserted into 'the ensemble of social relations' and that of the 

symbolic. The process is a canplex one. 

CRl'l'ICAL PSi' B I CGY 

Critical psychology views man as in totality and accounts f= the 

IlUllEI'OUS influential factors (political, econanic, ideological, etc.) 

that contribute to the social fonnation and the underlying mystification 

and contradiction of man within society. It gathers its strength fran a 

diversity of disciplines and established fields of thought. It is based 

upon the episterology of critical theory, which in itself is not yet a 

unified or self-consistent school of thought. The discontinuities and 

tensions fail to dissolve and make way for a 'cook book critical 

psychology.' The content is conceptually difficult and inherently 

discursive, with constant overlapping and undercutting of inter-related 
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theo:ry and ideas. However, it draws the critical force fran the 

following fields; marxism, psychoanalysis, politics, economics, 

sociology, philosophy, structural anthropology, critical theo:ry, no:lern 

social theo:ry and psychology to form a powerful counter to positivism, 

IaJowledge specialization and the notion of the autonarous ego as centJ::e 

of self-understanding and 'psychological truth. ' 

It's task according to Ivey ( 1985 ) is sinp1e to understand: "The 

self-reflective critique of the ideological constraints on the individual 

and collective self-formative process in the interest of conscious 

self-determination" (p. 2). This task by nature is linked to a) the 

above mantioned theo:ry (as knowledge) and b) the practical reality 

(experience) and c) the individual as a functional entity within the 

social system. It challenges the stabls quo and the particular social 

constitution (capitalism) in which certain maaning and value of lived 

-experience cares to fruition. It purges the attanpt to separate the 

individual and society, and counteracts this scientific endeavour by 

inviting critical analysis of the ideologically hidden social 

mystification, and in so doing unveils the system of power through which 

society is ordered. It is via this challenging and questioning of the 

existing order of things and traditional psychology that a m=tam:l1:phosis 

in thinking is made possible, and emancipation rore feasible. Critical 

theo:ry is expressly neo-marxist because ' just as psychoanalysis cuts 

through the mystifying veil of surface appearance to illuminate the 

resistant unconscious maaning beneath, so does Marxist analysis expose 
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the self-deception of l:xmrgeois ideology and illuminate the hidden 

resistant truth of danination at the heart of our cultural unconscious' 

(Ivey, 1985, p. 3). Critical thec:ry is incorporated into a schena. 

Craib (1984). elaborates as to its basis: "It is based upon the idea that 

there is saoothing which is essentially inmlan, the ability to work 

together to transfonn our envirornrent. This provides us with a means by 

which we can judge existing societies and criticize than" (p. 168). 

Therefore critical thec:ry provides a means for emancipation of subjects 

who are ordinarily involved in the 'mechanisms' of s=iety. This 

indicates that societies that embody danination (capitalism) have an 

iInbalanced class structure, in that each serve different socio-econanic 

interests. Implicit in this hierarchical structure is the Marxist mtion 

of exploitation. 

simply revealed 

The danination, oppression and exploitation are not 

in social functioning, but are in fact hidden or 

disguised in class structures. It is only when one considers what 

Althusser tenus Repressive State Apparatuses that danination and 

exploitation are realized through explicit violence. Ivey (1985) writes 

of the deceptive nature exploitation has in capitalism; ' ... the reality 

of exploitative soci~onanic relations becaoos obsCl.'red and mystified 

by particular fonus of (false) consciousness or ideology that justify or 

sanction historically contingent circumstances by portraying these as 

natural or inevitable' (p. 4). 

Critical psychology in ve:ry broad tenus contracts specific fonnulations 

of process and content. The content is that which constitutes the s=ial 
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fonnation and all it anbodiesi the man made structures as well as man 

made ideas (psychology, politics, econanics, etc.). Mediating within and 

between the content and process are concepts such as ideology, culture, 

etc. which are functional within language, thought and the confines of 

the practice-social context too. The process is the important elaTEIlt in 

critical psychology. It is interlinked with its purpose (re-€ducation), 

as it pDOVides 'critically infoDmed self-reflection which results in 

subjects attaining insight into their once ideologically obscured 

circumstances of domination' (Ivey, 1985, p. 5). It provides 

understanding and insight into existing orders which are nonnally 

taken-for-granted and defined as 'reality'. 

The value that a critical perspective has lies in the unveiling of the 

contradictions which are found in social fonnation and human 

interaction. Leonard (1984) provides a sober account of this: 

Recognizing contradictions enables us to avoid an over­
socialized view of human beings and to give our attention 
not only to how the individual is ' m::>ulded' to fit the 
requiremants of the social structure, but also how she 
resists and sul:mits that structure in daily life (p. 27). 

Detail regarding this process is gathered fI:an Marcuse in Held (1980): 

Critical theory functions at two :fundam:mtal levels. 
It seeks first, to grasp the social world in its 
irrrredi.acy - the reified and fetishized world of appear­
ances. Second, it abstracts fran these abstractions 
and centers its analysis on essential social relations 
and practices which ensure the production of society 
(p. 244). 

Wexler (1983) maintains this position by inferring that 'the first 
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di.rrension of a critical s=ial psychology therefore dispenses with the 

vacuous abstraction 's=iety', and begins with a theory of s=iety which 

leads to an examination of relational pr=esses' (p. 80). In this way 

, ... critical theory distinguishes its goals fran sectarian interests and 

allies itself with those s=ial groups and individuals who are part of 

the struggle for a rational s=iety' (Held, 1980, p. 245). The 

resean::her wishes to digress slightly and draw attention to Fineman's 

( 1983) observation: "Yet if a man is starving fran lack of work :you do 

not read him a text on the evils of capitalism" (p. 73). Despite the 

logic of this statarent it nevertheless reflects a position that reveals 

a possible reason for unemploynent without recognizing it. Fineman is 

not a critical psychologist, and the conventionality of his statarent 

reveals this. But how much better would our understanding of 

unemploynent be (within capitalism) if we unveiled the 'evils' of this 

systan? Ironically the unemployed would probably be part of 'the struggle 

for a rational s=iety' and wish for a change in circumstance. This 

cannot be isolated fran the larger s=ial fonnation. Thus, critical 

psychology rather than treating symptans addresses the root of problems. 

In the accanplisl1Ire~t of this goal, critical psychology selects certain 

content aver and above 'scientific knowledge'. It is the content of 

critical psychology that produceS its discursive properties, and 

generates the possibility for self-reflection and emancipation. For this 

reason it mediates between the henreneutic approach (with its anphasis on 

intentionality) and the anpirical-analytic sean::h for causal 



-44-

detenninants . In simpler tenns, 'critical psychology exists as a mixed 

discourse that canbines statarents of force (causation) with statements 

of rreaning' (Ivey, 1985, p. 9). For the atove reason psychoanalysis is 

an example of a science that establishes a 'structure for self-reflection 

and guidelines for the developrent of critical social theory' (ibid, p. 

9) . It thus provides a rrodel for critical psychology. The scope of this 

study however restricts a thorough :review of Habennas, Marcuse, other 

Frankfurt School members and an integration of Freud and Marx. 

The essential features of a critical psychology may be :reviewed: 

It is a mixed discourse. It constructs a critical process fran within 

this discourse with the intention of unveiling social contradictions. 

capitalism especially embodies danination, exploitation, repI:eSsion and 

disguises any rreans for grasping the relationship of certain hegaronic 

and social institutions and the power invested in them. It transcends 

orthodox psychology, technocratic rationality, technical science and 

political hegarvny, and in so doing provides a perspective flXlll which 

ideological framing of subjective experience maybe articulated. It seeks 

rreaning that is already socially constructed by forces that render it 

elusive. By unpacking this 'social construction' the fetters to 

self-fonnative growth are :revealed and in the process of mediation 

articulated outside of psychologism, sociologism, reductionism, social 

detenninism or humanism. In sum: 'critical psychology locates the source 

of the problem in the history of society and the solution in the public 

self-reflection and enlightened socio-political praxis' (Ivey, 1985, 

p. 14). 
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Althusser's contribution on ideology has theoretical, historical, and 

political significance. His fonnulations were timely in the sense that 

the discussion of ideology was dt:minated by two contrasting positions. 

The one position originally presented by Marx and Engels in The Gennan 

Ideology and furthered by the Frankfurt School was that of ideology as 

, false consciousness. ' It was ' .•. the function of criticism and 

political practice ... to expose the ' lie ' of ideology and prarote the 

truth of the reality of social relations (in capitalist societies) , 

(Hayes, 1989, p. 85). The other position on ideology was that of lenin 

whose ccnceptions according to Larrain (1979) were of such a nature that 

'ideology was in danger of losing its critical function' (Hayes, 1989, p. 

85) . What is important here is the fact that these two theories provided 

the context for Althusser's fonnulation. 

His theo:ry is a general theo:ry of ideology fran within the perspective of 

dialectical and historical materialism. The theo:ry eJCplains the social 

and econanic basis before presenting the relationship between ideology 

and the individual. 'Fran Marx we gain a view of human beings as actively 

relating to the world and changing it. However, in IlUlCh Marxist writing 

emphasis is placed upon collective intentions and purposes eJCpressed in 

. class struggle, whereas the individual is viewed as detennined by 

external econanic and ideological practices' (lB:Jnard, 1984, p. 65). 

Althusser does not denigrate Marx's original thinking, but builds upon it 
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by highlighting areas such as State functioning in reproducing the 

conditions and relations of production. The significance of Althusser' s 

theory of ideology for psychology according to Hayes (1989) 'is that it 

is one of the few theories which articulates social and subjective 

factors in the explanation of the functioning of ideology' (p. 86). 

A useful idea of Marx' s, which represents a starting point for critical 

psychology is as follows: "(The) duality between self-€Xpression and 

social relations underlies the Marxist contention that people both create 

the social world, within certain limitations, and are also created by the 

social world" (Leonard, 1984, p. 87). 

Althusser proclaine:i that he was presenting what Marx really said and in 

this way differed fran other rrodern Marxists who claine:i they developed 

or interpreted Marx. What is relevant here is the fact that Althusser ' s 

theory of ideology is finnly entrusted in structuralist Marxism. This 

means ' ... that the experience we have of being the authors of our action 

is in sare sense mistaken or 'ideological' and that what really happens 

is that underlying social structures deteDn.i.ne our actions, work through 

them and that our actions serve to reproduce and maintain these 

structures ... ' (Craib, 1984, p. 123). 

It is useful to state Althusser's original thoughts especially those 

found in lBnin and Philosophy, and then situate them within the context 

of this study. The two IlDst crucial premises are: 
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1) "Ideology represents the imaginary relationship of individuals to 

their real conditions of existence" (Althusser, 1971, p. 153). 

2) "Ideology interpellates individuals as subjects ... Meaning there is no 

ideology except for concrete subjects, and this destination for ideology 

is only made p:Jssible by the subject" (ibid, p. 160). These two p:Jints 

will t.e addressed following the exposition of another of Althusser's 

fo:cnulations, that of his Ideological State Apparatuses (abbreviated by 

Althusser as loS.A.s). They refer to the following social institutions: 

'- the religious ISA (the systan of different chu=hes) , 

- the educational ISA (the systan of the different public, private 

schools) , 

- the family ISA, 

- the legal ISA, 

- the p:Jlitical ISA (the p:Jlitical systan, including different parties), 

- the trade-union ISA, 

- the camrunications ISA (press, radio, and television, etc.), 

- the cultural ISA (literature, the Arts, sp:Jrts, etc.)' 

(Althusser, 1971, pp 136-137). 

Althusser t.elieves Ideological State Apparatuses 'function by ideology. ' 

He continues by saying, 'If the ISAs 'function' massively and 

predaninantly by ideology they are unified by ideology ... t.eneath the 

ruling ideology, which is the ideology of the 'ruling class" (ibid, p. 
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139). He draws a distinction between ISAs and Repressive State 

Apparatuses which function by coercion, force and violence. Both ISAs 

and RSAs are to be found functioning in South Africa. It is inportant 

to note the emphasis Althusser puts on 'functioning by ideology' in 

.contradistinction to being under State control. He unveils the illusory 

interconnectiveness of the ruling class, the State, ideology, and the 

individual and social structures (ISAs). What may appear to be 'private' 

is in fact 'public' in the sense that ideology draws no distin::tion 

between their function. Althusser pays particular attention to one of 

the ISAs: "Nevertheless, in this concert, one Ideological State Apparatus 

certainly has a daninant role, although hardly anyone lends an ear to its 

music: it is so silentl This is the school" (Althusser, 1971, p . 146). 

He also focuses upon the family as an ISA and in fact canbines the two to 

fODD what he believes to be one of the IIDst central Ideological State 

Apparatuses: 'the School-Family couple' (ibid, p.146). It is useful to 

re-cap briefly: According to Althusser 'All Ideological State 

Apparatuses, whatever they are, contribute to the sane result: the 

reproduction of the relations of production, Le. of capitalist relations 

of exploitation' (ibid, p. 146). In this way his focus on the school and 

family as instrtmEnr.s of s=ialization is warranted, simply because the 

child is exploring his environrrent, has boundless energy and is IIDst 

vulnerable to being , infonred'. This' ideological infonnation' becanes 

the cornerstone of our s=ial understanding. The assimilation of 

ideology in the child in this way is very close to 'instinct ' . Therefore 

the relations of production and exploitation in capitalism becanes 
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'second nature'. Verm in Henriques (1984) states this in another way: 

"These Ideological State Apparatuses (produce) individuals as subjects in 

such a way that they (participate) in reproducing capitalism" (p. 96). 

let us retw:n to Althusser's attempt to understand the operations of 

ideology at the level of the individual. The key concept used by 

Althusser is bo=wed fran Lacan's psychoanalytic work; that of the 

imaginary, which is linked to the symbolic and Lacan' s previously 

mantioned mi=r phase. 'What Lacan says is that our desires as adults 

and young children are obviously real experiences and €!lOtions for us, 

but they are connected through the process of repression to a prior order 

- the ' imaginary order.' The 'imaginary order' in both Lacan and 

Althusser does not refer to fantasy or illusion, but refers to our 

objective and material process ' (Hayes, 1989, p. 88). Althusser explains 

this as follows: 

.. . all ideology represents in its necessarily imaginary 
distortion not the existing relations of production (and 
the other relations that derive fran them), but above all 
the (imaginary) relationship of individuals to the re­
lations that derive fran them. What is represented in 
ideology is therefore not the systan of the real relations 
which govern the existence of individuals, but the imaginary 
relation of those individuals to the real relations in 
which they live (Althusser, 1971, p. 155). 

However, the main thesis of Althusser is: 'Ideology interpellates 

individuals as subjects.' (Althusser, 1971, p. 160). It is the way in 

which Althusser conceives the relationship of ideology and subject that 

is of concern here. A distinction IlUlSt be made between individual and 
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subject. For Althusser the 'subject ' has an 'abstract and historical 

meaning ••• a subject of a particular discourse. The individual on the 

other hand refers to ... concrete individuals in the world' (Hayes, 1989, 

p. 89). While the relation between ideology and the subject is carplex 

and dialectical, Althusser gives primacy to the subject as constituting 

ideology. Hayes (1989) provides a practical example of Althusser' s 

theory: ' . .. parents respond to the child as both an individual and a 

. subject. The child is a subject for the parents in so far as there is a 

social meaning attached to 'having children', and rearing children. The 

parent's relationship to their child are not always, individual and 

E!IIOtional, but are often detennined by social factors .. . It is the social 

and ideological practices which intervene between parents and their 

children and which interpellates children not as individuals, rut as 

subjects ' (p. 89). This is stated by Althusser: " ... the category of the 

subject is only constitutive of all ideology in so far as all ideology 

has the function (which defines it) of 'constituting concrete individuals 

as subjects '" (p.160) . 

It is in this rnarmer that the worker (and the UIle!lq;>loyed) are 'hailed' 

(by ideology) as productive (and potentially productive) subjects, and 

not indiv iduals. In this sense individuals are already subjects. 

O'Meara (1983) situates this in the South Afri can context : 

Different ideologies interpellate different subjects. 
Thus, for example, both the literary and popular fonns 
of one ideology llI3.y hail individuals as 'Hey there, you 
Afrikaner', whilst in a different ideology the sarna in­
dividual llI3.y be hailed (or constituted) as a different 
Subject: 'Hey you there, fellow worker ' . In this con­
ception, ideology is the rreans through which individuals 
live out their relation with their real conditions of 
existence ... (p. 15). 
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In South Africa individuals are hailed fran within a canplex political 

structure . This holds true for Habennas: "The political system has 

incorporated an interest - which transcends latent class boundaries - in 

preserving the canpensatory distribution facade" (Habennas in Held, 1980, 

p. 266). Individuals in South Africa are recruited fran within a 

repressive, conservative socio-political framework - to be productive, 

patriotic citizens . Their canpliance is ideological and the inability to 

participate within the socio-econanic network, a failure . Technocratic 

ideology infollllS without reflection, and in this way South Africans of 

all races are informad in a specific way. The class structures (which are 

largely racial boundaries) demarcate the segregation of different 

socioeconanic interests and represent an imbalance of a capitalist 

nature. The cultural segregation appears to be a political excuse in 

maintaining the present order of things. The person is a subject in 

believing the order of things is right and just, precluding the 

opportunity for alternative individual thinking. As O'Meara (1983) 

confillllS : 'Their actions in reality oc= through such ideas (thinking)' 

(p. 9). The purpose of such conionnity may be linked to the tenn O'Meara 

uses: 'psychological security' (p. B) . South Africans of all races have 

becaTe increasingly aware of their cultural differences, and have 

attached neaning to them in their effort to preserve them as they believe 

they should be preserved. To co=pt any one of these cultures is 

synonyrrous with the co=ption of 'psychological security'. This is of 

particular relevance to the ruling class, who have their 'own sUp[X)rt' 

for maintaining the present ideological configuration. Therefore, the 
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key concept in South African Nationalist ideology appears to be 

preservation - to presexve the present node of production, cultural and 

religious heritage in the interest of the ruling class. This 

self-preservation usually occurs within the individual ideologies that 

work in the different cultural and racial groups . Afrikaner nationalist 

ideology is an example of this. However they have becate fragnented as 

dissension and differences have increased within the changing political 

climate and as a consequence cohesion within the groups has decreased. 

The notion of ideology requires further attention. Ideology is part of 

. the process of social fonnation; it is constituted between, within and by 

man. 

Ideologies are seen as systans of representations which 
signify a set of relationships which are real but which 
hide another set of relations between people which are 
are no less real. They are not seen as nerel y 'disguised 
\lEtaphors of class relations', but as having a reality of 
their own, an internal patterning, sui I§!'er is 

(Sharp, 1980, p. 92). 

The nature of ideology canprises inter alia language, material 

conditions, m:xles of production, reproduction, hegenony, class struggle, 

symbolism, subjectivity, historical and dialectical materialism. The 

inter-relatedness of all it encanpasses and represents is by nature 

pxob1ematic. It is at a \lEta-level of analysis that man grapples with 

the canprehension of the imagi.naJ:y relationship of individuals to 

their real conditions of existence . Furt:hemore, the foDT1l1lation of the 

nature of ideology in concrete tenns (language) becanes self-restrictive 
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as meaning is simultaneously derived and lost in the process of 

articulation. Therefore, language is a limited means of encapsulating the 

essence of ideology. As Jakobson in Coward and Ellis (1979) states, 

"language ... is not reducible to a fonnal system" (p. 62). It follows then 

that the conceptualizing of ideology is a difficult process as well as 

being abstract at the practico-social level too. But language must rot be 

de-emphasized in its role it has within the social context. 'Habennas 

stresses that language is one of the IlDst crucial media through which the 

social life of the human species unfolds' (Held, 1980, p. 271) . He 

believes, 'The evolutionary disjuncture between human and animal occurs 
, 

because of the (human) socio-cultural stage of linguistic camrunication 

developrent' (ibid, p . 271). 

The deceptive nature of ideology appears to be in its constitution within 

structures of linguistic intersubjectivity and the simultaneous 

irreducibility of its meaning to 'a fonnal system. ' Furt:heruore , 

'emancipation entails ... dissolving systems of distorted communication 

(Held, 1980, p. 227). In essence ideology is ingested instead of 

recognised as sarething 'acting upon' at the level of the subject . It 

fails to provide agents a 'true knowledge' of the social structure. 

Rather i t inserts them into their practical activities in support of the 

structure . As Coward and Ellis (1979) furnish: 

Thus the function of ideology is to fix the individual 
in place as subject for certain meaning. This 
is simultaneously to provide individuals with a subject­
ivity and to subject them to the social structure 
with it's existing contradictory relations and power •. • 
The individual thus lives his subject-ion to social 
structures as a consistent subject-ivity, an imaginary 
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wholeness. Ideologies set in place the individual as 
though he were this subject: the individual produces 
himself in this imaginary whcleness, this imaginary 
reflection of himself as author of his actions (p. 76). 

This is IlOSt apparent in a capitalist society. Poulantzas in SWartz 

(1977) extends this t:hare of deception. "Ideology is present to such an 

extent in all agents' activities that it becares indistinguishable fran 

their lived experience." (p. 109). Poulantzas fails, however, to fully 

elaborate upon the relationship of lived experience and ideology. This in 

fact could be re-phrased as ideology structures lived experience. In the 

'negative sense, it is a socially constituted self-misunderstanding that 

denies the individual recognition, appropriation and realization of 

his/her real needs and possibilities.' (Ivey, 1985, p. 4). Another facet 

of ideology, relating to the above, is emphasised by Badad, Birnbaum, 

and Benne (1983), "Ideology ... obstructs the process of self-enquiry. 

Most ideologies are cCllplete belief systems that provide an entire 

cognitive orientation, prescribe ' right' and 'wrong' answers to IlOSt 

issues, and demand explicitly or implicitly - cCllpliance with their 

IlDnns and values" (pp. 55-56). This is iInp.Jrtant in that ideology then 

blocks reflection beyond that of technocratic goals and thus restricts 

any understanding of its nature. Horkheirrlar and Adorno in Held (1980) 

recognise the culrninated effect of these ideological processes upon the 

individur..l: "The individual ' is tolerated only so long as his 

complete identification with the generality (the social totality) 

is unquestioned'" (p. 106). 

These themes and ideas have to be situated in a context which 

simultaneously explicates the nature of ideology and reveals the 
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subject's central, pivotal inter-relationship within the social totality. 

The use of the tenus central and pivotal reflect a position which must be 

conceived as de-cent:r:ed (a tenn which is explained through Lacan' s 

thinking). De-cent:r:ed rreans: " . .. constituted by a structure which has no 

'centre', except in the imaginary misrecognition of the 'ego', that is, 

in the ideological fonnations in which it ' :recognizes' itself" . 

(Dallmayr, 1981, p. 23). It is fran this perspective that the unarployed 

individual dis=ntinues to be the 'pivot' of the =nsistent ideological 

structure. He is displaced within the social system that has created the 

possibility of displacesrent. What is indicated here is that the person is 

no longer a fully functional, productive part of the relations of 

production. Fran a marxist perspective the person is shifted fran the 

position he previously occupied in the social relations the 

inter-relationship with his fellow nan and material conditions). This 

ideological shift is intently experienced at the practico-s=ial level 

too . The individual is deprived of his working role and then arbitrated 

accOl:ding to his previous productive position consistent with the 

ideological superstructure. In a capitalist SOCiety the person's 

self-worth is equated with his labour power. Deprived of an ideologically 

acceptable rreans for expressing and realizing his 'self-worth', he loses 

it. This is affil:med by Hayes and Nutman ' s (1981) report of the 

undennining of the individual's status and damages to self-esteem as 

a result of unemployrrent and the forced dependency upon others and the 

State. Coward and Ellis (1979) provide an inIJortant characteristic of 

ideology: "Ideology .. . puts the subject in the position of a harogenous 
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subject in relation to neaning, a subject who thinks himself/herself to 

be the point of origin of ideas and actions" (p. 77). In other words the 

subject claims that which is ideological for him or herself, or 

conversely has already been clairred by ideology. This process is 

outlined in O'Meara (1983) where ideologies are described as having 

arisen fran everyday experience. 'They minor and guide such experience 

in both a partially adequate yet misrepresented way, they do not 

adequately represent the conditions of existence of such everyday 

experience.' He adds 'Here is the source of the illuso:ry nature of 

ideology. ' (p. 13). To the unanployed subject his ' feelings' and 

'thoughts' may represent the inception of self-persecution and guilt, and 

also the condannation of what he understands society to be . The 

individual is no longer capable of being consistent with what has been 

ideologically 'prescribed' and that which is simultaneously part of him. 

He doubts that which he has cane to believe, which in fact, is 

ideological. Thus, his expectations about work and himself are not 

fulfilled . JahDda (1982) encapsulates this premise: 

... having experienced genuine satisfaction in their 
previous employrrent nothing but the restoration of the 
stabls quo may appear to them worthwhile. If that 
stabls quo fails to materialise, frustration may 
accumulate beyond a tolerable level, and explo::le -
depending on personality predisposition - into self­
punishment or other punishing acts (p . 97) . 

Viewed fran within a Marxist frarrework the subject is only a ' free agent' 

(in a capitalist society as the social relations are exchange relations) 

when he or she is part of the imaginary relations to the real relations 
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of production. Whilst unemployed the subject remains in the illusory 

nature of his relations, yet is deprived of his =le in the real 

relations of production. The position of being deprived of a productive 

=le and the experience of 'what is given' in everyday experience 

culminates in a misrepresented, inIrobilized, 'unfree agent.' The 

individual's fonnulation of what is 'right' and 'w=ng', 'good' and 'bad' 

(which is ideologically rooted) positions him in the 'w=ng ' , 'bad' 

category as unemployed. The experience of unemploymant in an ideological 

sense is 'self-created', in that the experience only exists because the 

person has worked, wishes to work again, and in order to work again must 

be subject to the forces of production which have already 'dealt him a 

low blow'. Venn in Henriques et al (1984) elaborates: 

Yet as soon as we use the tenn unemploymant we have 
already classified those out of work, indeed we have 
already selected certain 110nns constructed within 
econanic discourse which define who is to count as 
unemployed ... an eminently political issue . .. Thus we 
have on the one hand a discourse or variety of dis­
courses concerning the econany' s construction of un­
employmant as a concept and an object of theory using/ 
rrodifying previously established 110nns (p. 112). 

Yet, how does the individual fit within these discourses ? 

The above question is particularly problematic as the area of discourse 

and the individual is exceptionally difficult at a theoretical level. Its 

explication requires reference to varied sources which demand careful 

structuring and analysis, sene of which will be provided for here: 

.•. the subject itself is the effect of a production 
caught in a mutually constitutive web of social prac­
tices, discourses and subjectivity; it's reality is the 
tissue of social relations (Venn, 1984, p. 177). 
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In this quote by Venn (1984) is the use of the word 'caught.' It is also 

to I::e found in a statarent made by Coward and Ellis (1984): "The subject 

. is caught in the rrarent of enunciation, and is in sore way contracted 

by it, put in place by it." Hidden within this notion of I::eing 'caught' 

is the complexity of socially accepted definitions (of 'roles' and 

, identities') and the deceptive nature of appearances. They disguise or 

mask the 'multiple positionings to a multiplicity of subjectivities ... the 

different subject positions and different power relations played out in 

them' (ibid, p. 117) . . What is indicated here is that 'there (is) no 

necesscu:y coherence to the multiple sites in which subject-positions are 

produced, and that these positions might themselves I::e contradicto:z:y' 

(Henriques et al, 1984, p. 203). In other words the position the 

individual has within society, which is related to the forces of 

production and his or her 'role', are constituted in ideology as part of 

a discourse which simultaneously provides allowance for 'positioning', 

yet precludes explanation in its nature of appearance. This is 

interlinked with the practice of ideclogy which 'succeeds when it has 

produced a 'natural attitude', when for example the existing relations of 

power are not only accepted but perceived precisely as the way things 

are, ought to I::e and will I::e' (Coward and Ellis, 1984, p. 68). This is 

a process 'of producing subjects who think and feel themselves to I::e 

free; it is I::ecause ideology can presuppose a consistent subject, the 

origin of ideas and actions, that we represent ourselves as free even 

when there is evidence to the contrcu:y' (ibid, p. 68). 

Reich sought to 'uncover the concrete roodiation by which ideology was 

materialized and anchored in the individual ' (Jacoby, 1975, pp 90-91). 
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He did this by placing psychoanalysis within a social context. 'Indeed in 

Reich's work we find the first attanpts to theorize the relationship 

between the foIlllS of human subjectivity and their relation to the 

productive process' (Henriques, et al, 1984, p . 209) . He spoke of teIllIS 

such as 'production ' and 'reproduction', the fenner referring to ' the 

cultural and ideological necessities that are concretely produced by the 

society, rut hang, so to speak, in the air, while reproduction refers to 

the manner and node by which ideology is translated in the eveJ:yday life 

and behaviour of the individual' (Jacoby, 1975, pp 91-92). Unfortunately, 

Rei ch 'began to succumb to the reification he sought to undo' (ibid, p . 

91) • 

The social totality has an inherent resistance to change its 

contradictory nature. The convenience of this resistance is to be found 

in that which is socially accepted and politically acceptable, which 

culminates in a society which is ' free ' at the surface level of the 

contradictions and the deception it creates. The unequal distriOOtion 

of power reinforces the contradictory nature of capitalist 

functioning (in teIllIS of UIlE!Iq?laynent) and to what Henriques (1984) 

refers to as 'contradictory subjectivity.' He provides the practical 

example of IlPtherhooci: 

Indeed, the interesting question is whether the priv­
ledging of IlPthers - an act which seemingly accords 
IlPre power to waren - may not at the sarre tine part­
icipate in the subjugation of waren by reinforcing 
their =le as IlPthers and tying them to that position 
(Henriques, 1984, p . 118). 
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A further elaboration of discourse (of which the distribution of power is 

an essential part) needs to be given, as discourse is vital to 

understanding how ideology constructs subjectivity. It is precisely the 

nature of how it works, rather than what canprises discourse that is of 

concern here. HDllway in Henriques et all ( 1984 ), believes 'Discourses 

make available positions for subjects to take up' (p. 236). Foucault 

provides nore insight by suggesting " ... that the social sciences are 

discourses and practices that help construct the various apparatuses and 

institutions that together fonn 'society'" (Venn, 1984, p. 106). It makes 

sense then to say that subjects 'take up' their positions within these 

various ' institutions and apparatuses'. Burniston and Weeden in Swartz 

(1977) provide valuable insight: "The subject finds its subjectivity 

affinTed by all institutions with which it is in contact. By contrast, 

the institutions which reflect the abstract, impersonal necessities of 

the expansion of capital have only a distant, and often an antagonistic 

relation to the structures of subjectivity" (p. 227). This leads to the 

fOIllUllation 'that the production of discourses and that of subjectivity 

and of sociality (are) indissoluble' (Venn, 1984, p. 106). The 

acknowledgarent of the inter-relationship of the social, individual, 

discourse, ideology and subjectivity provides the synthesis of these 

historically meaningful 'structures' and in the process ascribes meaning 

to their constellation and functioning. Foucault's genealogy retraces 

'these mutual dependencies in concrete instances and thus provides an 

account of the specific conditions of the arergence and production of 

discourse' (Venn, 1984, p. 108). In nore accessible tenus the human 

subject co-exists within the social constellation of science, 
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materiality, history, knowledge and power - all that constructs discourse 

and functions within ideology. At this fOint it is salient to reiterate 

Marx's ideas of viewing human essence as 'the ensemble of social 

relations' . The 'wholeness ' provided by Marx and furthered by the 

fOst-structuralists is a counter to that of reductionism and scientific 

analysis ProfOunded by traditional psychology in it's conception of 'man, 

minus society', and its inadequacy in providing any psychological 

explanation outside that of the autonarous ego. 

This assists in returning to a critical interpretation of \lIla1Ployment. 

Living a life that is socially acceptable may be limited in providing any 

deeper meaning of the social systan than that already constructed in 

lived experience. Socialization by nature is uncritical. The unemployed 

individual therefore, has no real conception, at a theoretical or 

practical level, of the processes of power relations, social fornation, 

discourse, dialectics, subjectivity or anything ideological. He is 

constituted in a social process within forces and tensions he doesn't 

fully understand. An exaIIille of this is found in Hayes and Nutman (1981): 

"I never used to give it much thought before but I ckln't laDiI wbere I am 

going aI¥JDU! ao:i what ' s the (Dint of life" (own emphasis) (p. 49). In a 

sense thF- individual is no longer considered a person, but as the 

depersonalized syrnJ:ol of the systan of \lIla1Ployrrent values. The person 

can only understand his plight by recourse to logical, rational, socially 

determined, uni -di.rrensional rreans. He knows nothing other, and is 

nothing other than his collective understanding of himself in relation 
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to that which he understands as 'real'. That which gives rise to his 

understanding of 'real' is ideologically rooted in a pre-reflective 

understanding of his fragmentary lived experience, i.e. 'working' , 

'eating', 'sleeping', 'procreating', 'relating', 'feeling', 'not working' 

'living'. As Habennas in Held (1980) affizms: " ... individuals acquire 

their cCIlil€tencies not as isolated mnads but by gn:>wing into the 

symbolic structures of their life-worlds" (p. 278). His education is 

part of the ideological structure that renders him uncritical and subject 

to the contradicto:ry fon::es. Without the means of making than 

intelligible, he becares a victim of a psychologically dislocating 

experience within an 

network. 

exploitative, repressive, contradicto:ry social 
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It is a challenging task understanding the rreaning of work. As 

Ginzberg (1970) suggests, "No single or even canplex definition 

can capture the multiple facets of work" (p.229). 

For the above reason, foundations of work as gleaned fran 

Christian philosophy, will assist in two ways. Firstly as a means 

of understanding the ideology of work as a foundation of work 

within cont:.enqxlrary capitalist production, and secondly as a means to 

canpare past and present views of work. Phenanenological 

descriptions of the neaning of work for individuals will be 

covered, as well as a marxist understanding of work. An investigation 

of work within industrial capitalism, will fonn a means to situate 

constructively the psychological, material and creative needs of 

individuals within a larger contradictory social network. 

Work may be approached fran various perspectives. Tcxlay it has becane 

popular to prefer an econcmic view of work in preference to a phenaro-

logical or humanistic view. This is a characteristic of advanced econcmic 

functioning and cont:.enqxlrary culture. Rapid change and innovation 

especialJy within industry and technology, has developed a caI1pUter age, 

equipped for efficiency and time saving, of production and consuroorism; 

"In canplicated nodeI:n industrial societies, the relationship between 

work and survival becares IlOre and IlOre tenuous, yet we generally 

subscribe to an econcmic theory of work: that people work in order to 

provide goods and services in return for IlOney, which they spend on goods 

and services • .. " (Anthony, 1977, P 5 • ) . 
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The producer / consumer relationship essential in the mainterum::e of 

capitalist society, is important in the canplex fODllS of 

interaction and transaction, that distinguish present working conditions 

fran those in the past. In other words, simple distinctions between 

production and consumption, not to rrention work and production are 

increasingly difficult to make, without considering ulterior and 

peripheral influential factors . 

The virtues of work were enhanced by Christian values: 

"Accursed shall be the ground on your account, with labour you shall 

win your food fran it all the days of your life. .. you shall gain 

your bread by the sweat of your brow" (Genesis: 3 : 17) . 

Work has a connection with theology, a maans to supplying food and 

spiritual contentment; " It was a discipline, it contributed to the 

Christian virtue of obedience. It was not seen as noble, or rewarding, 

or satisfying, its very endless tedium was spiritually valuable in that 

it contributed to Christian resignation" (Anthony, 1977, P 37). It 

therefore assumed a nrundane p:lsition, as a part of the general social 

and spiritual franework. 

The transition fran the feudal systan to one of a market ecancmy, 

challenged previous standards and beliefs . The rrodification of principles 

of work brought about by such events as the industrial revolution 

paved the way for canrercial enterprise . With the accanpanying 

importance of econanic man a change in the ideology of work occurred 

too : 

Work had every advantage . It was good in itself. It 
satisfied the selfish econanic interest of the growing 
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rn:nnber of small €!!players or self--€!llployed. It was a 
social duty, it contributed to social order in society 
and to IlPral worth in the individual. Work was becaning 
a standaxd cliche, cure all (Anthony, 1977, P 44.) . 

With developrent aI1Png world wide econanies a collage of values became 

enmeshed with the new standards and requirEments of the changing 

systems . Adaptation was a key issue, along with alternative views of 

work and its neaning. 

Marx's materialist conception of histo:ry and an understanding of econanic 

production within capitalism, provides a basis for critique of western 

ideology of work and capitalism itself. The notion that people's 

material lives detennine their ideas and sUPJXlrting institutions, is a 

crucial premise in Marx's materialist perspective: 

In the social production of their existence, man 
inextricably enter into definite relations which are 
independent of their will, namely relations of pro­
duction appropriate to a given stage in the developrent 
of their material fo=es of production. The totality 
of these relations of production constitute the econanic 
structure of society, the real foundation on which arises 
a legal and political superstructure. The IlPde of pro­
duction of material life conditions foDIIS the general 
process of social, political and intellectual life. It 
is not the consciousness of man that detennines their 
existence, but their social existence that detennines 
their consciousness (Marx, cited in Gurley, (1979), P 2.). 

Moreover, it can l::e stated that: 'Marx is essential in understanding 

man's productive inte=hange with nature (specifically the class 

divisions of capitalist society with its institutions of private 

property, division of labour and the concept of alienation). In dealing 

with alterations in value, he l::elieved the process of production/ 

labour power, reproduced the equivalent of its own value and also 
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an excess surplus value' (ibid, p 5 . ) . This 'rate of p=fit' high-

lights the exploitative of production within capitalist 

societies. Although Marx was centrally concer:ned with the worker; the 

labourer, his explanation of the dynamics of the productive system 

reflects upon the wider social inplications of a given order. It is the 

latter aspects of Marxist theory relating to alienation, domination, 

exploitation and oppression, rather than the purely theoretical content 

of econanic Marxism that is of interest here. A well directed start 

would be within the existential basis of Marxism and lOOre ac=ately with 

the issue of production and consurrption. 'Man stands alone fran the 

rest of nature, in that he produces the neans of life. That is, he 

produces objects, for consumption. In the animal, P=dliction and 

consumption are one act . Yet with man they are separate . In P=dlicing 

objects man becares alienated and this expression of his life 

becares an alien power over him. The object is externalized; an 

exteriorization fran the txxIy; , inside' alm:Jst an archetypal loss 

which is at the root of all alienation. It is at the root of all 

buying and selling of labour . The whole system of capitalist production 

is based on the fact that the workman sells his labour power as a 

camodity' Marx, Capital, Vol.l. (1967), P 182, cited in International 

Phenarenol ogy Society, (1977), Vol. 37, P 333 . 

The above may be situated within econanic alienation, a p:r=ess 

directly linked with the =le of labour, lOOst exanplified in 

capitalist production . Marx emphasized the inportance of work, as a 

p:r=ess th=ugh which people create their world, and as a result fulfil 

themselves . The inconsistencies within capitalism have to be unveiled 
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to the contradictions of work within such a system. 

Marx, outlines the conditions of capitalist society, that 'cause' 

changes in the work situation and in the individual's social relations. 

It is these conditions which transfonn labour into an alienated 

activity: 

A) Private property and especially private ownership of the 

means of production. 

B) The process of the division of labour, a consequence of 

the developnent of the px:oductive forces. 

C) Subordination of labour to the market laws of capitalist 

society as a result of human labour being arranged into a 

camodity on a par with all other camodities. 

Further distinctions can be made, i.e. Alienation may be sub-divided 

into two processes: 

1. Exteriorization. In the 1844 manuscripts, Marx sees 
exteriorization as constituting the process by which 
work is external to the worker. By this, Marx means 
that work is no longer part of the individual nature and 
that as a result the individual cannot be fulfilled in 
work. 

2. The secoP'"' process is seen as disposal by the worker of 
labour power when it is sold as a camodity. The worker 
is able to confinn himself/herself by suOOrdinating 
his/her products and activity to the danination of an 
alien entity, IlOney. Herein lies the basis for the 
concept of the fetishism of camodities developed in 
Capital. By fetishism of camodities, what Marx refers 
to is that when IlOney becares the universal exchange 
object, it becares a camodity usually with a value 
independent of what it represents a symbol of power 
(Irvine, 1985, p 38). 
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One may question the applicability of the above and Marxist theory in 

general to a middle class population Le. South African whites. The 

inpact of Marxist econanic thecry, specifically exploitation, clcrnination 

and alienation is felt by the worker, who' sells' his labour as a neans 

of profit for the capitalist. HOwever, the universality of the dynamics 

of production and conslUTlption, alienation, noney as a symI::ol of power 

etc. , extends upwards into the sector of business organizations and white 

collar work. The repercussions gain new status in the fonn of fetishism 

of camodities, reification, deferred gratification etc. "Marx ••• 

argued that capitalism and nore broadly, the division of labour by nodem 

teclmology alienated man by, 'taking away the object of production fran 

him, thus depriving him of his species life, or his human essence'" 

(Wrong, 1971, p. 220.). 

The consequences of the above for work within capitalist society 

.and !lOre significantly the influence upon individuals who have lost their 

jobs within industrial South Africa, will be dealt with in the 

final chapter. Suffice it to say, that Marxism, particularly a 

neo-marxist stance, provides the neans to show the degree to which nodem 

man has becare IlEsmerized by real or imagined power, the possession of 

noney, success and admiration fran others and the consequences of a 

distorted value systan and set of beliefs. 

In order to illuminate the 'need' or !lOtivation to work, as well as the 

JlEaning of work for the individual in a larger context, it is necessary 

to refer to particular thecries. 

For instance Hendrick, (1943), a neo-Freudian in Wrong (1971) fonnulates 
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his ideas upon Freudian psychoanalytic theoxy. Freud was once quoted as 

saying ' ... that the two rrost vital human functions are the ability to 

love and the ability to work, but of course he wrote many volumes on the 

former and alrrost nothing on the latter' (Wrong, 1971, p. 182). 

However, Neff (1971) provides the following; 

••. fran the earliest infancy, the human being ccmni.ts 
an enorrrous arrount of energy to the enterprise of con­
trolling and exploring his envirornrent and appears to 
derive a great deal of "primary" pleasure fran doing so. 
Re believes therefore that classical psychoanalytic theoxy 
IlUlSt be amplified by postulating a 'mastexy' or 'work 
instinct', an in-born drive to do and to learn how to do 
(Neff, 1971, p. 181). 

'Lantos secures a rrore exact account by stating that developrent fran 

pleasure in sheer activity to pleasure in achievarent takes place during 

Freud's Latency period (middle childhood). It is during this period of 

developrent, that children begin to learn that objects of adult 

gratification, are not directly available, but IlUlSt be 'worked for' . 

Lastly, it is essential here to note Erich Erikson's 'Industxy Stage', 

the period when the child begins to nove out of the family to master the 

technology required to live in the adult world. The arena is the 

school and the new developrental task is that of becaning a 

productive person' (Neff, 1971, p. 180). 

However, relying on one definition alone would circumscribe an 

holistic understanding of human personality and the rreaning of work. The 

researcher would not disregard any theoretical psychoanalytic 

observations as concerns the 'inner drive to work' and satisfaction 

derived thence. Emphasis though, would be placed upon socialization; 
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the status, position and importance of work in fulfilling 'hmnan 

needs', be they creativity, purposefulness etc" but nore importantly the 

means to obtaining security, status and material wealth, This view is 

substantiated by the trends which have beset m:xIern man, i.e" the 

declining importance of spirituality and religion (consequently the 

changing values of work and the neaning of work), increasing concern 

for econcroic prosperity and technological progress. Noteworthy are the 

wise words of Weber, cited in Wrong (1971), which are worth quoting in 

full: 

The puritan wanted to work in a calling; we are fo:r:ced 
to do so. For when asceticism was carried out of nonastic 
cells into everyday life, and began to daninate everyday 
norality, it did its part in building the trEm:mclous cosrros 
of the m:xIern econcroic order. · This order is DD'W bound to the 
technical and econcroic condition of machine production which 
today detennines the lives of all individuals who are born 
into this machanism, not only those directly concerned with 
econcroic acquisition, with irresistible fo:r:ce... In Baxter's 
view, the care for external goods should be on the shoulders 
of the "saint liJ<e a giant cloak, which can be thrown aside 
at any rrarent. But fate decreed that the cloak should becane 
an iron cage" (p. 218). 

Having briefly sketched the changes with tille and possible notivation to 

work, along with a simple outline of sarra of Marxist principles, it is 

pertinent to refer to the psychological significance of work. An 

understarr...iJlg of work must fit into the total landscape in which it 

occurs. Contatporazy conditions are of technological advancanent, 

established industJ:y and futuristic sophistication. The intrusion of the 

canputer and many lesser innovations have revolutionized many work 

settings and appear to assune nore significance with tille. The resulting 
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networks, co-operations, businesses, IIDnop:llies and their inter­

colU18CtionS, have 'colonized' the world, providing endless jobs for 

persons fulfilling roles within the 'working production lines' and 'cogs' 

of the industrial world. In sirrple tenus, the individual provides a 

skill or seIVice in maintaining the larger econanic functioning and 

survival, in so doing deriving security and an incCllE fran which to 

procure individual prosperity and hariIDny. Today the 'gearing towards' a 

certain product, to be marketed and distributed to be sold, is of prine 

irrportance. It is pertinent here to refer to the phencmanological 

descriptions of work. The relevance of this perspective is to 

deronstrate work as a way of 'being at' the world described and 

distinguishable fran other ways of being present . 

Buytendijk (1969) in Helldorfer (1972) , provides an introduction to a 

phenarenological understanding of work. "Our appearance, the way we 

manifest ourselves, "speaks" of and bears witness to our world and our 

existence, our intentions and our feelings . Even if we do not wish to 

speak to others, of these things, our appearance continues to speak to 

them" (p 194.). 

Work is characterized by an ' analytical ' penetrating stance . The 

individual has a goal to reach, an end to achieve. Bodily existence 

reveals the work attitudes of purposefulness, alertness and con­

centration. An analytical perspective is necessary as the person has to 

shape the world anew in order to achieve hiS/her goal . Work presence is 

also a thoughtful presence. Nurrerous studies illustrate the effect of 
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thoughtless work. 'Friedman and others show that as work becares 

separated fI:an thoughtful participation, activity beccmas rrore mechanical 

and machinelike. Insofar as work is impregnated with thought, it is 

human work. Work is also an arotional experience of the world. The 

resistant elercent of the world, the fear of failure, the experience of 

frustration and other similar experiences make involvem::mt in work highly 

arotional' (Helldorfer, 1972, p. 196) . He further states: 

The arotion brought forward in my work is a significant 
indication of the extent to which work involves rre in the 
world. In psychoanalytic thinking, flight fran work is 
characteristic of an escape fran the world .. . When the on 
going and interrelated nature of work and love, with their 
E!lDtional involvem:mt, beccmas dichotanized and fragmented, 
my experience tends towards the pathologic. lethargy , 
sleeplessness and inappropriate affect are cited as beginning 
stages of psychic unhealth which clarify the essential 
inter-relationship between work and E!lDtion (Helldorfer, 1972 , 
p. 197). 

Furthenrore, work demands a stance that is characteristically aggressive, 

with the world as resistance; as scmathing to be avercare. 'One has to 

' get hold' of the world, shape it, control and change it using hands, 

literally and figuratively . The world of work necessitates courage and 

deteJ::mination to overccma obstacles. The world offers resistance . By 

encountering the resistance in work, one is inserted bodily and 

spirituall y into the world. It is work and the resistances of the world 

to one's efforts that consistently rrodulate one ' s desires, imagination 

and fantasy' (ibid. p. 198). 

The bodily and spiritual involvem:mt in work, represents the 

phenarenological !leaning and description of man being-in-the-world, as 
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active and creative. A traditional interpretation of the meaning of 

work, would be IlDre ac=ate in expounding upon the gratification gleaned 

by the individual. In siIrple tenus, what work offers the individual. 

In a world of ccmplexity, changing values, contradictions, ambiguity and 

uncertainty, individuals are 'alI!Dst carroanded' to ccmply with sare !lDde 

of sustaining the rrechanisms of contemp.:lrary society. The majority of 

people have to work in order to sUIVive, to provide a service or skill in 

order to receive renuneration. The demands and ensuing gratification 

asSUllE a particular configuration: 

If you want to know a man, if you find him excellent, 
why you've got to do scmathing together, you've got to work 
(William Carlos Williams, A Voyage to Pagany, cited in Tolson, 
1977 p. 47). 

Further, the significance of work for man is daronstrated below: 

For every man, the outcane of his socialization is his 
entry into work. His first day at work signifies his 
' initiation' into the secretive, conspiratorial solidarity 
of working man (Tolson, 1977, p. 47). 

For man, work has a certain seriousness, intricately enmeshed with the 

masculine culture; man's existence involves lifelong carmitnent and 

responsibUity . It represents their ' rightful' position within culture 

and society, exposing than to means of obtaining respect, status, success 

and an identity. An extract fran eveJ:yday life reiterates the 

significance of work for !lDdern man: How often do we ask on first 

meeting a stranger what he/ she does? As if their occupation det.ennined 

their entire existence. That our relational possibilities and 
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conversation hinge upon the status of the individual. This has specific 

significance for men. 'Firstly 'manhood' is achieved at an erotional 

distance fran the darestic world; as physically a man leaves hare to go 

out to work. Secondly, fixed routines support and protect rigid, 

masculine ste:reotypes. An interesting feature, undennining traditional 

working routines and challenging masculine roles, is that of 'work' and 

'leisure' (dealt with later in this chapter). Lastly, man's sexuality is 

also regulated by his basic ccmnitmant to work. The canplexity of that 

ccmnitmant is highlighted by the experience of l.lI1eIlq:>loyment, when a man's 

whole existence is thrown into crisis' (Tolson, 1977, p . 55) • 

The importance of work for rrodern man, J:eaches further than material can-

fort and becares a 'part of the person', attaining psychological status, 

influencing the individuals understanding of himself and his relatedness 

/ stance to the world and others . This draws attention to Russell 

Jacoby's (1975) awareness of social influence upon individuals : 

Roles are not nerely adopted by the subject as a facade 
that can be dropped with a little willpower. They are 
an alienated node of behaviour custan fit for an alienated 
society. The neat division between roles and real selves 
reduces society to a masquerade party. The social evil 
reaches into the living fibres; people not only asSI.DlE 
roles, they are roles (p. 68). 

What neaning has work then within industrialized capitalism, besides 

providing identity (as a role), security, independence etc. As Ginzberg 

(1971) states (and confi.J:mad by research in this study) " .. . men 

derive important satisfaction fran contact with their co-workers, not 

only on the job, but in travelling to and fran work, and through social 
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relations of the job" (p. 270). Work presents many extrinsic attractions 

for man, which in themselves enhance the rreaning of work for them. The 

routine, and security are examples of extrinsic value to the worker, not 

to mantion the ability to buy; to fulfil his role within society as a 

consurrer. 

What Marx says about the effects of work upon the working classes awlies 

also to the middle classes. In the middle class work becares a rreans to 

pralOte 'privatism.' Middle class persons use their wealth to fabricate a 

world in which they can exercise sore choice and have sore power. One 

exercises choice over what one will consurre and own and one also chooses 

those with whcm one will share one's possessions ... It isn't that one 

pursues a standard of living because it is intrinsically valuable. The 

truth is rather that the standard of living becares the rreans for sus­

taining the illusion that there is sore value to identify with ' 

(Rubinoff, 1971, P 175). The mystification apparent in capitalist 

societies seems universal; 

success and power. 

citizens aspiring to levels of 'privatism', 

A position of power entails 'freedan' and the important pursuit of 

leisure. Recreation, free tine and participation in pleasurable 

activities :represents the 'package deal', available as an escape fran the 

drudgery of work; a rreans to relax and 'enjoy life.' The world of 

leisure enticing man to spend IlDney and time within a pleasurable 

, cCXIpart!rentalized expensive' sphere of life; yet deranded to perfonn 

'unpleasurable' work within the larger ccmnercialized sphere, fonns a 

constellation of unsatisfied needs. 
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Carolyn Gratton (1971) says 'It is saretimes said that leism:e will 

enable man to regain his sense of self; Seligman, points to the 

problem in that leism:e, having been split off fran work, has becare a 

social problem. It's purpose, the :regeneration of the human being, has 

been denied or debased since :regeneration can only be realized when 

leisure confronts work which is !lEaIlingful not when it is marely an 

escape fran the oppression of the industrial system. All contarporary 

leisure manages to supply is the consumption of goods and an escape fran 

industrial routine essentially a utilitarian diversion. Leisure which 

ought to be a serious activity, has been corrupted by the technology of 

industrialism and thereby converted into unfree engagenents of time . 

Ironically also, those whose productivity is highest, work to support 

the leisure of those who are canpelled to enjoy it. To support his view 

that leisure has been forced into the CarrtErcial world, Seligman 

surveys the typical AnBrican family spending patterns on leisure 

activities. He sees in fact that time must be 'killed' a revelation of 

man's final separation fran a world he did not make'(p. 154). 

It is obvious that the world of work fused with the system it perpetuates 

involves the individual to a degree that he/she is harnessed with a life 

long carrnitIrent to contribute to society. The majority today have to 

prepare to rreet the challenges of tarorrow, to accept conditions and 

values that already exist. It appears that individual choice rattles down 

to an acceptance of acquired and inherent values and needs . However, the 

satisfaction of creativity, purposefulness etc. , appear to be rroulded 

conveniently into a popularized self-actualizing category. The point to 
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be made encanpasses Heidegger' s philosophy, in that m:xlern man has little 

cognizance of how m:xlern technology has entered and c~licated his 

life . Although the world as an industrialized COSilOS, seems to have 

largely left behind the drudgery and toil of labour and rronotonous 

industrial work (which p~ted Marx into rrotion), a new era of rrore 

subtle forces of indoctrination and oppression have fonned. The 

magnitude of career choices, 'freedan' of working conditions, hours and 

equiprent, disguise 'rrore of the sane', but within illusory flexibility 

and individual choice. The 'freedan' and space created does not allow the 

average worker simply to leave or resist the systan. But what would he 

have to gain if he did ? 

It is impossible to alter the industrial systan as we know it. Man cannot 

escape that which he has created. The influence he has, is only in the 

pace of progress, direction and degree of sophistication reached. One 

can refer to futurist predictions, which foresee a phenaoonal alteration 

in work as we know it today. Yet the optimism of humanizing work in 

the future, fails to obfuscate the potential destruction and ongoing 

'violence' m:xlern technology has upon psychological life. 

One may say the neaning of work is continually changing, corresponding­

lyman adapts to new expectatiOns and challenges. 'lb say that work is 

fulfilling and psychologically gratifying today, for all who participate 

in the advanced technological environrrent, would be a gross 

generalization and misconception. Again it could be argued that work has 

never satisfied everyone no matter what the conditions or historical 
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pericxi. But the pressing incidents of psychopathology, violence and 

disruption, 1.IIlE!!lployIlEl1t irrevocably tied to a 'working environment' , 

speaks of imbalance and dis figuration. The blatant corruption and 

injustice of a given rreans of production, say capitalism, with 

exploitation, oppression and the pursuit of capital gain, only represents 

one piece of a puzzle. 

A view of this corruption is provided below: 

In describing man's loss of genuine carmunity through 
the invasion of his life by tectmology and autanation, the 
author points out that man's existence asSUllES anonyrrous 
quality that clashes violently with human nature. This 
dissociation is evident in the art of m:xIern man that calls 
attention to the spiritual darkness and emptiness that he 
faces. The pervasiveness of modern technology makes self­
awareness and genuine individuality a virtual iIrp:>ssibility. 
Seligrran quotes Karl Jaspers who says the age of tectmology 
bears witness to a "catastrophic descent to a poverty of 
spirit, humanity, love and creative energy" (Gratton, 1972, 
p. 254) . 

How far has man progressed fran drudgery and toil of the past? 

Work may be IIOre pleasurable, flexible and less physically de:nandi.ng, 

but the mystification of advanced technological work environnents, now 

requires IIOre service occupations; social workers, psychologists, 

psychiatrists etc., in order to maintain the 'balance. ' The result is 

that few understand the multifarious factors; their value and influence 

upon present man and the world, psychological life, human nature and 

everyone ' s future . 
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CIIAI'D'R 'IBREE 
EIB IIICGY 

The subject under investigation is that of experience - human experience 

of a lived :reality, of being unanployed within a given social context. 

The phenarenological procedure offers a way of restoring human experience 

to a position of understanding; to remind man of his lived :reality, and 

to see man in relation to a world of shared rrean:ings. The natural 

sciences endeavour to be rigorous, systematic and exacting in all 

research procedures. The foundational tenet within natural science is 

one of reductionism; the notion of understanding a phenaTenon only in a 

reduced fonn of fundarrEntal elements or constituents. It is empirical, 

which rreans that the point of departure for the study of behaviour is 

through controlled observation and the variables to be manipulated nrust 

be perceived by the senses. The experiIrental view is positivistic; 

speculative content nrust be dismissed or translated into empirical and 

rrechanical laws . The foundation of psychology lies within the natural 

scientific paradigm and the aforarentioned axians and in assuming this 

rigorous perspective, man has beccma an isolated object of explanation. 

Natural science has afforded us a knowledgeable perspective; 

unfortunately a perspective that has little relevance to our human 

psychological life and experience. This scientific isolation fran human 

experiencd is demJnstrated below: 

The scientists actual living takes place in a world of 
solid, tangible and substantial matter, yet he denies 
that he has lived world experiences when he adopts his 
scientific, theoretical attitude; as an ordi.naJ:y citizen, 
he affinns his everyday experience of his world, but as a 
scientist he denies them (Valle and King, 1978, p. 15). 

Experience for phencmanology is real, it is already out 'there in the 
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world.' An individual is always directed toward and involved in the 

world. Experience is not a mere epi-phenanenon of the brain, nor a 

physiological correlate. It is not encapsulated within us; man goes 

beyond himself in relating to things in the world. "The fundarrental point 

of departure of phenanenologically based research fran traditional 

natural scientific research, is that priority is given to the phenanenon 

under investigation, rather than being secondary to an already 

established rrethodological frarrework" (Stones, 1985, p. 9). 

Critical psychology gathers both phenaneno1ogical (rreaning) and 

positivistic narothetics (causes). Nevertheless, no adequate research 

p:r:=edure amalgamates the two and as experience lends itself 

appropriately to phenarenological understanding, the latter was awlied 

when investigating what it rreans to be 1.Il1e!lq?loyed. "The phenarenological 

approach to research is characterized by an attitude of openness for 

whatever is significant for the proper: understanding of the phencnEIlOn" 

(Kruger, 1984, p. 11). The rrethod uses processes of intuition, 

reflection and description. However, as Stones, (1985) states : 'It is 

essential to point out that there is no one phenanenological rrethod. 

Rather there is a certain philosophical fraIlEWOrk or approach within 

which pr.2IlCI1Ella are understood at a certain level of canplexity. The 

manner in which the phenarenon is elucidated is the province of 

phenanenological rrethodology, where the emphasis is not how best to apply 

. the pre-established rrethod or p:r:=edure, but rather on how best to 

clarify and illuminate the phenarenon perceived, in other words, the 

phenarenon is considered to precede the rrethod' (p 6.). 

The phenanenologist adopts as his role a transcendental attitude . 
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The researcher tries to suspend (bracket) his scientific precon­

ceptions and any suppcsitions, by making them explicit. This 

phenanenological reduction (bracketing) provides a means of rroving fran a 

natural attitude, through to a transcendental one. As a qualitative 

approach, pherJarEnological research is primarily descriptive; describing 

the rreani.ng implicit in experience, as it presents itself in its 

ilmediacy. The researcher IlUlSt explicate the rreani.ng contrary to 

analysis which would be reductionistic. It IlUlSt be realized as Kruger, 

( 1984) , states, " that to do sound pherJarEnological research, the 

researcher should have a high degree of interpersonal sensitivity" 

(p . 1S) • Intuitive and sensitive pranoting of dialogue, without 

, contaminating', the subject's revelations is of crucial concern. In this 

study the basis of research was the interview, and care was taken in the 

construction of questions. 

Pn • ginre. 

This study aims at describing and understanding what it means to be a 

white, unemployed, lower-middle class, male, South African citizen. The 

pherJarEnological approach involves entering the subject's Lebenswelt; 

their eveJ:Yday lifeworlds, obtaining descriptions of how exactly they 

experience their world . 

A. 1!Je Resoarch Qlesti.an. 

The subjects were asked to describe, in as much detail the changes that 

. UIlE!lployment had brought about and how their lives had altered fran being 
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employed to a state of worklessness. The interview was semi-structured, 

in the sense that questions were placed under three bIoad headings, No . 1 

General; No. 2 Personal; No. 3 Political/Econanic . 

1 . General questions were asked of a biographical natw:e and were of no 

real phenaoonological significance; nerely infoIlllation relating to and 

elaborating upon the subject's predicament. eg. What was your 

occupation? How long have you been tlIlEmployed for? 

2 . The personal section was presented as infoIlllally as possible, the 

resean:her stressing that he was not a clinical psychologist and that 

anything the subject may reveal, would be of relevance to the project. 

Within the course of dialogue, the individual was urged to be as wnest 

and open as possible and was often asked to elaborate upon certain 

thenes . Questions such as the following were asked : 

Describe your daily routine: how do you spend your tine? How does it 

differ to that of when you were employed? What occupies your thoughts 

every day? !):) they differ say in the llOrning when you wake up, to when 

you go to bed? if so how? How has being tlIlEmployed affected your role 

within your family? In other words, can you describe any changes in the 

way you relate to your wife and children? How do you feel now that you 

are no longer a breadwinner? How did you feel when you lost your job? 

What do you feel your future holds? What is really neaningful / 

important in your life today? 
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3. Socio-l'b:lInuic am ~litical. 

Great CaIe had to I:e taken UfXJn entering the danain of politics. Many 

subjects refused to ccmnit themselves, whilst the views of others had to 

I:e disregarded, for it was sensed that they were expressing views 

contradictoJ:y to how they really felt, or were evasive and nonccmnittal. 

The questions were structured in such away as not to confront or 

pressurize the individual, thereby attatpting to evoke dialogue and 

prarvte expression of feelings ego a) Have you ever thought of changing 

your political party? b)Did you manage to get to the poll last election? 

c)What changes would you like to see l:eing implarented in South Africa? 

Upon canpletion of the interview, the subject was requested to carplete 

the following; " Write down your experience of the interview which you 

have just had. You could, for exaJl!lle state your feelings towards the 

interviewer and the interview Situation, as well as any other feelings 

you have towards the situation in which you have participated" (Kruger, 

1979, pp 126-127). Disclosures made at this stage were found to I:e I:e 

invaluable, as the researcher was able to judge the interview arrl the 

merit of what was revealed. It was found in sane cases that there was a 

stark disparity l:etween this written representation made by the 

individual, and the :inpression he made during the interview. 

B. 'nle Subjects. 

White unanployed citizens fran the Port Elizal:eth area, were traced with 

the help of the Depart:nent of Manpower, Port Elizal:eth. Four subjects 

were chosen out of eight that were approached. They were classified as 
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lower-middle class according to Rio:rdan ' s (1978) classification of 

socioeconomic status. (See Appendix). The subjects who refused to 

answer all the questions, or were thought of having swayed. fran 

remaining true to their feelings ; evading issues of personal coocern, 

were not considered. Those who were considered were honest, 

willing, articulate participants prepared to share their experience 

.and have sCllEOne listen to them. Their ages ranged fran mid-30's to 

early 50 ' s all were married with children. 

C. IHta Anal:ysis. 

The Duquesne research methodology, as outlined by Giorgi, was 

closely adhered to. This method seeks to describe and understand 

psychological meaning inherent within individuals' lived world 

contexts . The interview technique advocated by Stones, (1979) helped the 

structuring and presentation of questions. Further, Kruger (1984), 

and Valle and King (1978) assisted in clarification. The data 

obtained was carefully transcribed into written fonnat, whereupon it was 

subjected to qualitative analysis, the experience neither denied, 

denigrated nor transfornwed in any way. In order for a deeper 

understanding to emanate fran the original text, the researcher had to 

remain t-xue to semantic presentation, yet illuminate that which was 

implicit, vague or barely hinted at, through the process of explication. 

The researcher had to adopt an accepting stance, anpatheti c, intuitive 

and insightful, in so doing, creating a framework which would not do 

violence to the person. The aim was : " ... to observe, to canprehend, 
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then to render explicit, what was initially seen vaguely in the fiJ::st 

crnprehension" (Stones (1979), in Kruger, (1979) P 113.). 

1. Sense of the Whole. 

Reading of the written protocol is the fiJ::st step. An ability to under­

stand the language of the subject and to ccmprehend the text in its 

entirety is requiIed. The general sense grasped is not interrogated 

nor explicated. Primarily it serves as a foundation for the next step; 

the discrimination of natural rreaning units. 

2. Discrimination of NabJral lBmim Units within a 

Psycho1ngica1 l\:u:s[A Live. 

Because the explication and analysing of a whole text, cannot occur 

simultaneously, one has to break it down into manageable units. The 

natural maaning units that energe as a consequence of the analysis 

are spontaneously perceived maaning within the protocol. 

The adoption of a psychological attitude towards the description 

iIrq:Jlies that psychological reality is not ready made in the world, but 

rather tr,at it has to be created by the psychologist. Because, the 

eveJ:yday world is richer and rrore crnposite than the psychological 

perspective, the explication could easily verge on sociological or 

anthropological interpretation, depending upon the interests of the 
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resean:her and the perspective adopted. A psychological analysis 

involves an individual way in which one behaves and experiences life 

situations. The meaning unit discriminations are noted whenever 

the resean:her upon re-reading the text, l:JecarEs aware of a change in 

meaning of the situation for the subject, that appears to be 

psychologically relevant or sensitive. In this step no language fonn 

changes in any way . It is iIrq;lerative for the rrethod that the 

discriminations take place first, before further interrogation and that 

they be done spontaneously. 

3. Tr:ansfarmatian of Subjects Evgryday EXliressians en.m.u. 's) 

into Ceutral 'DIemes. 

The resean:her reflects psychologically on the given meaning units, still 

expressed essentially in the concrete language of the subject . The 

resean:her transfonns the meaning of each unit fran everyday naive 

language (what is said), into language expressing a psychological 

perspective relevant to the phenarenon being investigated (what is 

rreant) , the aim being an expression of psychological acuity as regards 

the meaning or thEIre inherent within each particular meaning unit . 

4. Constituents of Situation expressed m::u::e directly .in teens of 

Investi Q"!<'rl PherfiiEiDIl. 

In this stage, similar themes recurrent within the protocol are grouped 

together, thereby avoiding repetition, affording clarity and precision in 
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the step that follows. 

5. Synt1e;is of transfODIEd 0EaDi.nq units into a consistent 

st:at:aJEnt: of the structure of the Pheu:ueUJll beiro 

Investigated. (Situated StJ::ucbne). 

The penultimate step of the articulation, is the synthesis and 

integration of all the insight contained in the transfonra:l IlEaIling units 

or central t:hemzs, into a consistent description of the psychological 

structure of the phenarenon. The situated structure !lIll6t implicitly 

encanpass all the central t:hemzs, it thereby emerges fran a p=ess of 

explication as an accurate description of a lived psychological 

experience. 

6. 'BE Ext.eJrled Description. (Gener:al StJ::ucbne). 

In this final step a synthesis and integration of the situated structures 

occurs. The General Structure circumscribes all carnon thares contained 

in each explication. Fran this succinct description, one can grasp the 

essential IlEaIling (psychological) of what it rreans to hLnl'anly experience 

being U!lE!1ployed. 
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'!'he p=tocols of the unemployed individual's experience are presented 

followed by the explicato:ry work, the qualitative analyses, the specific 

descriptions of the situated structure and finally the general structure 

of the experience of what it rreans to be unemployed. 

In the qualitative analyses, the discriminated natural meaning units of 

the p=tocols are presented in the left hand colurrm, followed by the 

constituents relevato:ry to the structure of the experience and expressed 

IJ'()re directly in psychological language, in the right hand =lurrm. '!'he 

specific descriptions of the situated structure are synthesized fran the 

qualitative analysis of each p=tocol, and finally the insights achieved 

fran the four specific descriptions are organized into a consistent 

description of the meaning of being unemployed as a general description. 
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SllBJICI' A 

1. Age: 36 years 

2. Retrenched: April 1986 

3. Oxupation: Area Sales Manager 

4 . Qualifications: Dale carnegie course for Personnel Relations 

Management Course 1983 

5. Previously unemployed: 1985 for five IlOnths 

6 . MillTied: wife does not work 

7. Children: 2 daughters, aged 8 and 5 wife expecting 

8. Present incane: nil besides charity and sane assistance fran 

parents overseas. 

FIUltllL 1. 

My daily =tine while I was working, consisted of waking the children, 

having breakfast, then dropping the kids off at school. Because I work 

fran hc:ma, IlOst of my clay was spent as such. I consciously maintain this 

routine now that I am unemployed, in order not to fall into the trap of 

getting togged down and feeling helpless. Once I've dropped the kids 

off at school I spend the IlOrnings scanning the papers for jobs, 

possible etployrrent and phoning the various etploymant agencies. 

I think a lot about myself and my thoughts do differ a lot during the 

day • Especially after the weekends, when I find myself thinking a great 

deal about whether the job I have applied for is the right one, and I do 
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question my worth. Is this one going to reveal sare positive :results? 

There have been days when I have felt that everything has gone WIDng and 

I get depressed, fortunately my wife notices these things, rrotivating me 

to snap out of it. She has been a tremendous help. She reminds me that 

we still have a roof over our heads and food on the table. We have not 

gone hungIy yet. 

When I think of other people, especially of other race groups, who are in 

worse conditions, I think how fortunateI:really am. And as much as I 

would l.iJ<e to help then; being in the similar situation as then, I 

can't. But I think how good God is to us for what we have. 

What concerns roo at the m:mmt as :regards being UJleIlIlloyed is lack of 

security. Knowing that you have a stable incare makes such a diffe:rence. 

The routine of having work, with your day departmentalized, I feel rro:re 

secure and my day seans orderly. Whe:reas nrM I have rro:re time, the day 

seans to pass rro:re slowly. The danger of assuming a negative outlook 

seans rro:re daunting. My :relationship with my wife and children has been 

difficult at times, but I feel it has brought us closer together. My 

wife and I have becare enriched by the fact that I nrM :realize Bare of 

the pressures she is under , especially household chores which I was 

unaware of. I appreciate that she has a different kind of pressure . In 

sharing sare of this responsibility, our love for each other has 

increased and we have becare closer . The same can be said for my 

children; when I was :ret:renched last time, it was during the school 

holidays and my eldest daughter would care and sit on my lap; "Don't 

worry Daddy, you'll find other work." The fact that I am not the 

breadwinner anyno:re, was a very difficult thing to care to tenns 
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with; suddenly having the roles reversed was exb:arely difficult 

especially not receiving any incane. People have been very generous, yet 

I feel inhibited and inadequate and it disturbed lIE for a very long 

tiIlE. I was discussing this with our minister and he said we must be 

careful not to deprive others of God's blessings and giving that we have 

to share with others. This helped lIE put it in perspective, yet it is 

still difficult. I would much prefer to provide for my family, than to 

be a burden on than and others. I have learnt to receive as graciously 

as it is to give to others. I feel others look upon lIE with a degree of 

admiration. Others have often said that they do not know how they would 

cope given the ci.rctnnstances. Correctly or incorrectly, I have been able 

to subdue my true feelings, where I have felt frustrated and uptight. I 

try and display a degree of confidence. 

I worry about not having a roof over our heads, this constitutes my 

biggest fear. I also worry about my family ' s future, I have often 

wondered about it and I really don't know, I have been thinking about it 

a lot and one of the thoughts that has crossed my mind is whether I want 

to continue within a sales career, or enter sanething canpletely 

different, and it's a very confusing question to answer. At this stage, 

I just want to take one day at a tirre, I have a general idea of what I 

want to do, as prior to my last retJ:enclmlent, I had my whole life mapped 

out. I had everything worked out. This is my career, I would get my 

marketing diplana, and a year ago it all seemad rosy. With this last 

retrenclmlent, I really don't know which way to go, yet I still have sane 

objectives which I would like to pursue. 

When I send out my C.V. for job applications, I feel quite pcsitive, yet 
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at tiIrEs I also feel inadequate and I start wondering whether I am in the 

right field or not, should I be going back to school to improve my 

qualifications? If I do, how am I going to support my family? It is one 

question after another and I have becene very confused and despondent. 

Every day I anticipate news of a job in the post, but I am starting to 

get weary now. I also get depressed, yet the type of training I have had 

in managerrent has in a way positively reinforced an optimistic outl=k. 

IDsing my job was a trarendous blow and how to cope with depression is a 

constant thought . I just try and lift myself up fran the dirt and face 

the next challenge and this is what I find very difficult to maintain. 

The uncertainty of the future often leaves Ire feeling vulnerable which 

leads to Ire feeling depressed . It cenes in waves; senetirres I feel 

okay, but then I am overcene by a sense of lacking direction, enptiness 

and maybe even panic. I do get frustrated at tirres. I don't really know 

how we manage to keep a r=f over our heads; I am in debt, but scnehow 

we manage. We do receive a small amount f:ran the church and also fran 

my parents overseas. I do feel apprehensive asking for financial 

assistance fran my parents, because of previous conflict as regards a 

noney dispute between my father and grandfather I would rather just 

leave things . 

assistance. 

It is difficult as a breadwinner to accept any kind of 

I often think about who to blarre for my situation. I see it as an 

ec:onanic fact. If a company doesn't have !TOney, it cannot afford to keep 

all its staff. One of the biggest expenditures is their wage bill, so if 

they can start triIrrning that, then sene people have to go. It is an 

ec:onanic reality; senething we have to live with. I felt disappointed 

as regards my employer's managerrent as they were not totally honest with 
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One. I still :relate to my friends in the sane way, despite the fact that 

they a:re still enployed by the sane carpany. Yet I do find a change 

in the way they :relate to !Te. It is an air of tension, although I don't 

feature in coopany life I've been retrenched whereas with them, it's as 

though they a:re next in line. Maybe I ranind than of the possibility. 

I can't think of any enjoyable titres I've had since being unenployed. I 

feel that I have been :restricted in many ways, the first to erne to mind 

is my canpany car which I no longer have . It's not the case of getting 

in the car and going, my wife and I have to plan our trips ca:refully, 

accarq:>lishing as =h as possible in one trip, hereby conserving petrel. 

I find I have titre, yet because the:re is no money, I can't do the things 

I would like to and in a way my freedan is restricted. This is very 

annoying. The IlOst neaningful thing in my life today, is my :relation 

with Gcxi, secondly my family and thirdly my activities at the cht=h. 

I'm awa:re of the changes in the way that my wife and children :respond to 

ne and situations that may arise within the family. I'm awa:re of the 

stress the family's under, this is reflected in the deterioration of my 

eldest's school work and the IlOOds and IlOurnfulness she sanetitres 

expresses. Although my routine is a great deal IlOre stable in that I 

don't spend titre away fran the family, she has days where it is difficult 

to camnmicate. 

I feel the country is very ITnlch in political turnoil . Yet maintaining 

the sane outlook I have in my situation, I am optimistic and I think we 

can sort things out. There is still a lot to be done, and I am very 
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concerned with the influence the right wing has. What even dist:w:bs me 

m::Jre is the indoctrination that occurs in the educational system. I have 

thought of changing my political party, as I feel my present needs and 

desires are not being met. I am fran an Afrikaans background, my wife is 

Canadian, and I attended a bilingual school. I've care to appreciate the 

Afrikaner as I have worked with him. But having srent time overseas I've 

care to realize how privileged white South Africans are. I think the 

blacks should have sare say in running the country as I try to treat 

everyone with respect. 
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1, My daily routine while I was 

working, consisted of waking 

the children, having break­

fast and then dropping the 

kids off at school. 

2, Because I worked fran hare, 

rrost of my day was spent as 

such. I consciously main­

tain this routine now 

that I am unemployed, in 

order not to fall into the 

trap of getting bogged clown 

and feeling helpless. 

3, Once I've dropped the kids 

off at school, I spend the 

rrornings scanning the papers 

for jobs, p::>ssible employ­

rrent and phcning the various 

employnent agencies. 

4, I think a lot about myself 

and my thoughts do differ a 

Routine tasks occupied 

S's daily activities 

whilst still employed. 

S maintains routine at 

hare, avoiding the trap 

of getting bogged down 

and feeling helpless. 

S spends rrornings 

scanning papers for 

employnent and phoning 

employnent agencies. 

Unemploynent forces S 

to think about his 
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lot during the day. 

5, Especially after the weekends, 

I find myself thinking a 

great deal about whether the 

job I have applied for is 

the right one and I do 

question my worth. Is this 

one going to reveal saoo 

positive results? 

6, There have been days where I 

have felt that everything has 

gone wrong and I get depressed, 

fortunately my wife notices 

these things, rrotivating fie to 

snap out of it. She has been 

a treuendous help. She reminds 

fie that we still have a roof 

over our heads and food on 

the table. We haven't gone 

hungry yet. 

7, When I think of other people 

especially other race groups, who 

are in worse conditions, I think 

how fortunate I really am. And 

life situation and 

himself. 

After weekends, S 

questions his personal 

worth and thinks about 

whether the job/s he 

has applied for are 

suited to him. 

There are days where S 

gets depressed, for­

tunatel y his wife n0-

tices his condition, 

rrotivating him and re­

minding him of rrore 

positive things. 

S realizes how for­

tunate he is when can­

paring himself to 

other race groups in 
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as much as I would like to help 

them, being in a similar situation 

as them I can't, But I think how 

good God is to us for what we have. 

B, What concerns Ire at the llOleIlt 

as :regards being unanployed is 

lack of security. Knowing that 

you have a stable incone makes 

such a difference. 

9, The routine of having work, with 

your day departnentalized, I feel 

lIVre secure and my day seems 

o:rderly. 

10, Whereas now I have lIVre tine, the 

day seems to pass lIVre slowly. 

The danger of assuming a negative 

outlook seems lIVre daunting. 

11, My relationship with my wife and 

children has been difficult at 

tines, but I feel it has brought 

us closer together. My wife and 

I have becone enriched by the fact 

similar restricting 

predicaments, and he 

thinks how good God is 

to him and his family. 

S is concerned about 

the lack of stable in­

cone and security. 

Work used to structure 

tine for him. 

Now without work, S' s 

day passes lIVre slowly 

and the danger of being 

negative seems lIVre 

daunting. 

S' s relationship with 

his wife and children 

has been difficult at 

tines, yet in sharing 

household responsi-
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that I now realize sare of the pres­

sures she is under, especially 

household chores which I was un­

aware of. I appreciate that she 

has a different kind of pressure. 

In sharing sane of this resp:msi­

bility, our love for each other 

has increased and we have becane 

closer. 

12, The sarre can be said for my 

children, when I was retrenched 

last tine it was during the school 

holidays, and my eldest daughter 

would cane and sit on my lap; 

"Don't worry Daddy, you'll find 

other work." 

13, The fact that I am not the bread 

winner anynore, was a very difficult 

thing to care to tenns with; sud­

denly having the roles reversed was 

ext.rarely difficult especially not 

receiving any incane. 

14, People have been very generous, yet 

I feel inhibited and inadequate and 

it disturbed me for a very long tine. 

bility, they have been 

brought closer together 

and their love has 

grown. 

S found that previous 

unemploymant had p=­

IlOted positive re­

sponses fran his 

children and brought 

than closer together. 

S found it difficult 

to cope with the fact 

that he was no longer 

a breadwinner. 

S felt inhibited and 

inadequate to be depen­

dent on others, yet he 
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I was discussing this with our 

minister and he said we must be 

careful not to deprive others 

of God's blessings and giving 

that we have to share with 

others. This helped rre put it 

into perspective, yet it is still 

difficult. 

15, I would IlRlch prefer to provide 

for my family, than to be a 

burden on others . I've learned 

to :receive as graciously as it 

is to give to others . 

16, I feel others look upon rre with 

a degree of admiration. Others 

have often said that they do not 

know how they would cope given 

the circumstances. 

17, Correctly or incorrectly, I 

have been able to suJ:xiue my 

true feelings, where I have 

gained a clearer per 

spective on consulta­

tion with his minister. 

S has learned to re­

ceive as graciously as 

he gives, yet he would 

still prefer to provide 

for his family than 

to be a burden on 

others. 

S feels he is admi.I:ed 

by others, as he has 

has been told how they 

would not know how to 

cope given his circum­

stances. 

S suppresses his true 

feelings, and attenpts 

to display confidenoe, 
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felt frustrated and uptight. 

I try and display a degree of 

confidence. 

18, I worry about not having a roof 

over our heads, this constitutes 

my biggest fear . I also worry 

about my family's future. 

19, I have often wondered about it 

and I really don't know, I have 

been thinking about it a lot and 

one of the thoughts that has 

c:rossed my mind, is whether I 

want to continue within a sales 

career, or enter saoothing can­

pletely different, and it's a 

very confusing question to answer. 

20, At this stage, I just want to 

take one day at a tine, I have 

a general idea of what I want to 

do, as prior to my last retrench­

rrent I had my whole life mapped 

out; I had everything worked out. 

This is my career, I would get 

my Marketing Diplana, and a year 

ago it seemad :rosy. 

especially when frus­

trated and uptight . 

S wo=ies about a pos­

sible catast:rophe f= 

self and family. 

S is confused about 

his career future. 

Prior to his last re­

trenchment, his life 

seemad planned, with 

his future career 

secure, but now his con­

fidence in his future 

has been undennined. 
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21, With this last retrenchrrent 

I really don't know which way 

to go, yet I still have sare 

objectives which I would like 

to pursue. 

22, When I send out my C.V. for job 

applications, I feel quite {Xlsitive 

yet at tines I also feel inadequate 

and I start wondering whether I am 

in the right field or not, should I 

be going back to school to improve 

my qualifications? If I do, how 

am I going to SupfX)rt my family? 

23, It is one question after another 

and I have becare confused and 

des{Xlndent. Everyday I antici­

pate news of a job in the {Xlst 

but I am starting to get weary 

now. 

24, I also get depressed, yet the 

type of training I have had in 

managenent has in a way 

{Xlsitive1y reinforced an 

Unemploynent forces S 

to reconsider his 

career direction 

leaving him with only 

broad objectives. 

S feels confused and 

questions his career 

choice, his adequacy 

and the p=spect of 

studying to improve 

his qualifications, 

and its implications 

for his family. 

S becares confused and 

des{Xlndent and has be­

care much less hopeful 

of finding a new job. 

Although S experiences 

depression he has been 

trained in a field 

which helps him main-
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optimistic outlock. 

25, IDsing my job was a trerrendous 

blow and how to cope with depres­

sion is a constant thought. I 

just t:Iy and lift myself up fran 

the dirt and face the next chal­

lenge and this is what I find 

very difficult to maintain. 

26, The uncertainty of the future 

often leaves fie feeling vulnerable 

which leads fie to feeling depress­

ed. It cares in waves; saretiIIEs 

I feel okay, but then I am over­

care by a sense of lacking direction, 

arptiness and maybe even panic. 

I do get frustrated at tines. 

27, I don't really know how we 

manage to keep a roof over 

our heads; I am in debt, but 

sarehow we manage. We do receive 

a small am:mnt fran the church 

and also fran my parents overseas . 

tain a positive out­

lock. 

IDsing his job was a 

trarendous blow for his 

self-esteen and with de­

pression as a constant 

problem, now finds it 

difficult to face 

challenges. 

The uncertainty of S' s 

future leaves him 

feeling vulnerable, 

depressed and ambiva­

lent and he experien:::es 

a lack of direction, 

arptiness, panic and 

frustration. 

S does not know how 

they manage to 

survive, being in 

debt and only re­

ceiving small amounts 

fran the church and 

parents. 
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28, I do feel apprehensive asking for 

financial assistance fran my 

parents, because of a previous 

conflict as regards a m::llley dis­

pute between my father and grand­

father I would rather just 

leave things . 

29, It is difficult, as breadwinner 

to accept any kind of assistance. 

30, I often think who to blama for my 

situation. I see it as an econanic 

fact. If a company doesn't have 

IlOney, it cannot afford to keep 

all its staff. One of the biggest 

exp=nditures is their wage bill, 

so if they can start trinming that, 

t.hc>Jl sare ~r.ple have to go. It 

is an econanic reality, sarething 

we have to live with. 

31, I felt disappointed as regards 

my enplayer' s management as they 

S feels apprehensive 

about asking for fin­

ancial support fran 

parents because of a 

dispute regarding S' 5 

father and grandfatrer. 

Accustared to the 

breadwinner :role, S 

finds it difficult to 

accept any kind of 

assistance. 

S blamas the econany 

for his loss of work 

and sees it as real, 

as sarething to live 

with. 

S was disappointed with 

dishonest managenent 
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were not totally honest with Ire. 

32, I still relate to my friends in 

the sarre way, despite the fact 

that they are still enployed by 

the sarre canpany. 

33, Yet I do find a change in the way 

they relate to!re; it is an air 

of tension, although I don't 

feature in canpany life, I've 

been retrenched whereas with 

than it's as though they are 

next in line, maybe I remind 

them of the possibility. 

34, I can't think of any enjoyable 

tirres I've had since being 

unemployed. 

35, I feel that I have been restricted 

in many ways, the first to cane to 

mind is my canpany car which I no 

longer have. It's not the case of 

getting in the car and going, my 

wife and I have to plan = trips 

carefully, accanplishing as much 

who dismissed him. 

S feels he relates to 

his friends as he 

always has, despite 

his unemployrrent. 

S finds his friends 

relate to him differ­

ently; a tension be­

tween than he believes 

is a result of his 

unemployrrent serving to 

to remind his friends, 

of the possibility of 

than losing their jdJs. 

S can't recall any 

enjoyable tirres since 

being unemployed. 

S feels restricted in 

many ways, the rrost 

notable being unable to 

travel as freely as 

before, as a part of 

his life has becane 

questionable. 



-105-

as possible in one trip, hereby 

conserving petrol. 

36, I find I have tima, yet because 

t.heJ:e is no rroney I can't 

do the things I would like to 

and in a way my f:reedan is re­

stricted. This is very annoying. 

37, The IOClSt rreaningful thing in my 

life today, is my relation 

with God, secondly my family 

and thirdly my activities at 

the chw::ch. 

38, I'm aware of the changes in 

the way my wife and children 

respond to me and situations 

that may arise within the 

farnil y. I'm aware of the 

stress the family'S under; 

this is reflected in the 

deterioration of my eldest's 

schoolwork, and the IOClOds 

and mournfulness she sanetimas 

expresses. 

Despite having rrore 

tima S finds his 

f:reedan restricted by 

lack of rroney. 

The rrost rreaningful 

thing in S 's life is 

God, followed by his 

farnil y and Chu=h 

activities. 

S is aware of the 

changes within his 

family, the stress 

the unit.: is under is 

reflected in the deter­

ioration of his eldests' 

schoolwork and the 

IOClOds and IOClurnfulness 

she saretimes 

expresses. 
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39, Although my routine is a great 

deal IT'Ore stable in that I don't 

spend time away fran the family, 

she has days where it is 

difficult to ccmnunicate, 

Although S spends rrore 

tine with his family, 

ccmnunication with them 

has becare difficult. 

Constituents of siblatian expressed DDre d:iLectl.y in terms of 

beiDJ llnenployed. 

P:rot:oool 1 (Groupinq of t:beoEs). 

1,9 The tasks that occupied S' s daily routine enabled S to 

feel IT'Ore secure as his day seared orderly. 

2,10 S maintains his routine at hare, avoiding the trap of 

getting bogged down and feeling helpless, yet his day 

passes IT'Ore slowly and the danger of being negative seans 

IT'O:re daunting. 

3, S spends IT'Omings scanning papers for anployrrent and 

phoning anployrrent agencies. 

4,5 Une!Tployrrent forces S to think al:xlUt his life situation 

and himself, discovering his thoughts differ throughout 

the day. He questions his self-worth and thinks about 

whether the job/s he has applied for are suited to him. 

6,24 There are days when S gets depressed, fortunately his wife 

notices his condition, IT'Otivating S and reminding him of 

IT'Ore poSitive things, He has also ,been trained in a way 
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which helps him maintain a p:>sitive outlook. 

7. S realizes how fortunate he is when crnparing himself to 

other race groups in similar restricting preclicarrents, and 

he thinks how good God is to him and his family. 

8,13, S is concerned about the lack of stable incane and 

security, and finds it difficult to cope with the fact of 

losing the =le of breadwinner, as he would prefer to 

provide for his family . 

11,12, S has found, despite difficulties at tines, that his wife, 

children and himself have been b=ught closer together and 

their love for each other has grown. 

14, S felt inhibited and inadequate to be dependent up:>n 

others, yet he gained a clearer perspective on 

consultation with his minister. 

15, S has learned to receive as graciously as he gives, yet he 

would still prefer to provide for his family than to be 

a burden on others. 

16, S feels he is admired by others, as he has been told how 

they would not know how to cope given his circumstances. 

17, S suppresses his true feelings and attempts to display 

confidence, especially when frustrated and uptight. 
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18,26 S worries about a possible catastrophe for self and 

family, which often leaves him feeling vulnerable, 

depressed, ambivalent,~, frustrated and lost. 

19,20, Prior to his last retrenchment, S' s life seared planned, 

21,22, with his future secure. But with his confidence in 

his future undennined, S questions his career choice, the 

prospect of studying, his adequacy to improve his 

qualifications, and its implications for his family. 

23, S becares confused and despondent and has becare nruch less 

hopeful of finding a new job. 

25, IDsing his job was a tremendous blow for S, and with 

depression as a constant problan, now finds it difficult 

to face challenges. 

27, S does not know how they nanage to survive, being in debt 

and only receiving small arrounts fran the church and 

parents. 

28,29 S feels apprehensive and finds it difficult accepting 

financial support fran others, especially his parents, 

because of a previous family dispute between S' s father 

and grandfather. 

30,31 S was disappointed with dishonest nanagemant who dismissed 
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him, and blaroos the p:lOr state of the econany for his loss 

of work, seeing it as real, as sarething to live with. 

32,33 S feels he relates to his friends fran work as he always 

has, yet finds they relate to him differently; a tension 

between them and himself he believes, is a result of his 

unarg;>loymmt serving to renind his friends of the possi­

bility of than losing their jobs. 

34, S can't recall any enjoyable tirres since being unarg;>loyed. 

35,36 Despite having nore tirre, S finds his freedcm restricted 

by a lack of noney as a part of his life has becare 

questionable. 

37, The nost neaningful thing in S' s life is God, followed by 

his family and Church activities. 

38,39 Spending nore tirre at hare, S is aware of the changes and 

stress within the family, in that carmunication between 

him and his daughter, has deteriorated, and by her 

schoolwork and the rroods and rrournfulness she saretilres 

expresses. 
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SO!lJ1lCI' A. 

The subject felt secure in his working routine. In maintaining a 

=utine he has attanpted to carry on living his life as if he 

were still anployed. Lived t.irre passes slowly for him, and with IlPre 

t.irre to think, the danger of being negative is real. 

Unemployment forces the person to reflect and think about his sit­

uation and himself. During his changes in thought he questions his 

self-worth and suitability to work. Unemployment depresses the 

person. His depression is lived as a questioning of =le and 

rreanings, as he has becare pessimistic as reganls getting a job. He 

is despondent and confused, and with a loss of IlPrale he firrls it 

difficult to face challenges. Fortunately his wife IlPtivates him, 

helping him forget his predicament, reminding him that they are still 

living despite his worklessness. The subject canpares himself with 

others, and is thankful for how good God is to him and his family. The 

person experiences a difficulty in no longer being the breadwinner, 

earning IlPney and having security. Whilst working the person felt his 

life was planned, with his future secure. With the loss of confidence 

in his futuU? he questions his decisions; of career choice, the 

pxuspects of studying, his adequacy to improve his qualifications, and 

the implications of his actions for his family. 

-Money is a problem and he feels apprehensive accepting financial assist-

ance fran others . Despite having IlPre t.irre, this lack of IlPney has 
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restricted his freedcrn. His relationship with God has becane the IlOSt 

neaningful aspect of his life. The person wo=ies about a possible 

catastrophe for self and family. This uncertainty as regards his 

.future leaves him feeling vulnerable, depressed, ambivalent, empty, 

frustrated and lost. The person denies his true feelings, 

displaying confidence when feeling frustrated and uptight. Enjoyrrent 

has gone fran his life. 

Confined to his hema, he is aware of the changes and stress within the 

family, ego camrunication with his daughter has deteriorated, as 

she experiences changes in 1lOOd. Despite difficulties, the person 

has found that the conditions at hema have brought his family closer 

together. Unanployrrent has also disrupted the subject's relationship 

with friends, as a tension exists between than and himself. This he 

believes is a result of his unanployrrent serving as a negative 

reminder of the possibility of than losing their jobs too. The 

person feels inhibited and inadequate in being dependent upon 

significant others, yet his minister helped him gain a clearer 

perspective on his situation. He feels he is admired by others, as 

they have revealed how they would not know how to cope given his 

circumstances. 

The subject was disappointed with dishonest managarent who dismissed 

him, and blanes the poor state of the econcmy for his loss of work, 

seeing it as real and as sanething to accept. 
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SOB.JECI' B. 

1. Age: 50 years 

2. Retrenched: 10 IlOnths 

3. O:::cupation: Internal Sales and Store Controller 

4. Qualifications: Std. 8 

5. Previously unemployed: no 

6. Married: wife works 

7. Children: one dependant, 15yr old daughter, married son and 

married daughter 

7. Married: Wife works 

8 . Incare now: Nil. 

PkliUlL 2. 

I am quite an outgoing person, who really enjoys the canpany of others. 

I also get great satisfaction fran family life. My daily routine while 

I was employed, would consist of waking in the IlOrning, bathing and 

shaving etc., I had no wo=ies al::out a IlOnthly salary and it was a 

pleasure to get up every IlOrning. While I was still with the Steel 

Canpany which I worked at before joining my fODlEr employers, I was 

working long and tedious hours. Further, I had quite a lot of 

responsibility. After leaving this finn (joined the opposition), my job 

entailed less responsibility, and I enjoyed it far IlOre. I found the 

work IlOre stimulating and an extra bonus was a canpany vehicle. 
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Now that I am without work, it is no pleasure for rre to wake up in the 

rrornings, I have nothing to look forward to. I always hope and pray that 

theI:e will be sarething in the newspaper, where I can phone and make an 

appointrrent for an interview, hoping to God that I will be fortunate. 

However the type of work that I'm accustcmed to doing, just isn't 

available in P.E. and if a job is available, I am canpeting with so mmy 

other applicants. The fact that I'm fifty years of age does not help 

matters 

nil. 

Because 

either. The chances of rre getting the pcsition are practically 

I have so much tine on my hands, I think a lot about my sit-

uation. Also with my wife at work all day, and the daughter at school, 

I am alone in the house. With the days turning into weeks and the weeks 

into rronths, I have often quite honestly thought of, sort of ending it. 

I have already gone so far as to go into my garage to look for a hose 

. pipe , in order to connect it to the exhaust of my car; sit back and 

ending it all. But then I think of my wife and daughter; I'm not going 

to achieve anything by carrnitting bloody suicide. Yet these are thoughts 

you get because you get so frustrated, so angry and I say to myself, look 

the fact that I'm unemployed is not my bloody fault, I wasn't fired, I 

was retrenched, along with a lot of other people as well. I ask myself 

why rre? I do feel bitter, I feel I'm missing out on so much in life. I 

have also lost interest. For rre to wash my car or work in the garden, it 

becares an effort and I don't have the inclination to do any bloody 

thing. I can't even sleep properly, I find my mind is too occupied, 

with the worry of where can I find a job and when? It's a hell of a 

thing. The day you are told that you are going to lose your job, your 

whole life seems to shatter. I can't describe the shock. With tine, I 
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have just grown IlDre despondent. 

I'm convinced that I will be fixed up with a job, but when? Am I going 

to battle for the next 10 IlOnths? I have becare very miserable, I 

find I have nothing to tell my wife when she gets hare, she can tell Ire 

what type of day she has had, but my day is usually boring or lousy. I 

find it extrEmely deroralizing not to be in the breadwinner position; I 

feel awkward as I don't believe in living off a waTlan. I can't provide 

the family with even the necessities, this IlI3kes Ire angry, I feel 

restricted; it would be better if I was physically tied up. I discover 

that I'm questioning myself; who am I? What am I? I'm helpless, not 

even able to relate to others about the way I feel. 

I do a lot of thinking, I have never thought so =h in all my life, as 

in the last ten IlOnths. I have also found that because I'm not speaking 

to people daily that this has affected Ire. I don't think as clearly as I 

used to, my mind's becare stagnant. I can't even do a sinple task like 

reading, I can't concentrate anyIlDre. In fact I have no inclination to 

do anything. I can see it has affected my wife, I have becare a won:y to 

her, she is pressurized to supp::>rt the family . 

I feel others take pity on Ire , but they don't really give a damn . 

I try not to phone friends in case they think I'm beginning to rely on 

them, they have problems of their own and I don't think they are 

interested in mine. I have noticed that the few friends I do have, have 

sort of pushed Ire aside. Ralph's unemployed, he's got a problan, so 

what , I'm alright Jack. I can't relate to than like I used to, I begin 

to feel that I have a problan, that there is sarething wrong with Ire, 
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that I'm inferior in sare way. 

My main worry/concern is losing my house, it's taken Ire years to save 

enough roney, to buy my first little house, this one I'm sitting in. 

I don't know what I would do if I lost my house, how would I ever start 

again? I don't think I'm strong enough to start again. 

I wish I knew what my future holds. I've even gone so far as to go to a 

fortune teller, (sarething I've never believed in, I think it's a load 

of crap). Yet I'm so concerned about my future, I was prepared to pay to 

listen to her. As yet, nothing she said has care true. I really wish I 

knew what the future holds for Ire, and my family. I pray rore now than 

I ever have. I go to church, but not as often as I should. I have even 

questioned the wrd, asking why he is doing this to Ire. Is this a test 

that I'm going through? I get the hell in, why are you doing this to 

Ire? I usually feel guilty afterwards, and I apologise for what I 

thought. It's not easy and as the days pass it becares rore difficult . 

The day I lost my job, I experienced terrific anger. I realise that my 

!lOve as far as carpanies are concerned was not well timad, but how was I 

to know that the econany was going to change so drastically, and that 

the iron and steel industry would be so hard hit? The day I was told by 

the Manager, I could have ... I felt like hitting his head right off his 

shoulders grabbing him, pulling him right over his desk, giving 

him the worst clout of his bloody life . .. just making one big ness up 

flattening the whole bloody building. This is what I would like 

to have done . But I listened to what he had to say, I was shocked 

I couldn't believe it. He wasn't nasty, look it was difficult for him 



-116-

to tell me, 'sony you have to go' . 

But still I have thought of all kinds of things I would liked to have 

done If there was no law and order in the country and I had a 

weapon, I would have taken great delight in blowing his brains out, and 

no doubt I would have taken great delight in seeing his brains splattered 

on the wall ... I would have pumped all the bullets into him, just to make 

sure this guy is dead. It's a hell of a shock to a man, to cane hare 

and tell your wife and child that you are now unetployed, it's 

indescribable. 

The only people I can really relate to are other people who are 

also unetployed, we can understand what we are going through. I often 

lie down hoping that I will be able to sleep the day away. I look 

forward to my daughter returning fran school, and my wife later in the 

evening, because I'm so bored and depressed. I long for canpa!1y, just 

to reassure me that I'm still living, that it isn't all a nightmare. I 

hate the bloody radio and the paper, there is nothing exciting in my life 

anynPre, 

myself. 

to. 

it's too much for me. I'm angry with everyone not only 

I am aware of this especially in the interviews I have gone 

The swine has got to know all my personal details, and then he 

says he will let me know. Nine out of ten haven't got the ccmron decency 

to ~t back and inform you that you haven't got the job. 

It hurts me when others offer me financial assistance. I feel like a 

beggar without actually begging. My eldest son and daughter have both 

offered assistance, 

able to repay them? 

but it is not a very nice thing, when will I be 

Thank Gcx:i we are not starving, but we are not 
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buying the things we were accustaTed to. You have to watch every cent. 

Being turned down job opp:>rtunities, just reinforced all the negative 

thoughts that I have about myself. People feel sorry for Ire and this is 

the last thing I want fran anyone. I don't enjoy myself as IlRlch as I 

used to when I was atployed, in that I find it difficult to forget my 

present state - it's always with you. What makes this worse is that 

we seldon go out, not even to the drive-in, or even for a drive on say 

Sundays. 

All I want is a job, I don't even demand a salary, just sCllething to keep 

Ire occupied, to be myself again, to bring hare IIDney at the end of the 

IIDnth. 

The IIDSt Ireaningful thing in my life today, is seeing my wife smile, 

and my daughter smiling IIDr:e often than she does now. Knowing that 

we still have each other . 

unemployrrent. I'm lucky in 

We have becClle a lot closer si.n::e my 

that we have still remained quite 

cheerful, my daughter often joking with Ire. I have becClle IIDre 

irritable, I'm not as cheerful as I used to be. Things aren't as funny 

as they u.sed to be. 

I think the non-whites, to be bloody crude about it, the kaffir, has 

gone mad the way he has, has also landed the country in a bloody 

IreSS. There are also a lot of them unemployed, but the native, to my 

way of thinking couldn't give a damn .•• the fact that he has the white 
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man to take care of him, and this is a fact. The native is the type 

who, whether he is earning RSO,OO or R1000,OO a bloody week, is told he 

is out of a job, doesn't affect him - he lives he couldn ' t care. If I 

were unanployed for five years and starve to death, he could be 

unanployed for fifty bloody years and still survive. Why? Because he 

has got so many things going for him. People are giving every day to 

the unfortunates, and I know who the unfortunates are . let's be 

honest, no black in Port Elizabeth or anywhere else in the country will 

starve to death. All he has to do is go the Welfare places, and he is 

given his blankets, his nealie pap, he ' s given everything. Also the 

fact that they have resorted to burning their own people and all the 

strikes ag, this country is in such a bloody !leSS - the political scene 

hasn't helped. We've had = present government since 1948, I likE to 

think we know what we've got, we don't know what the hell we are going 

to get. I don ' t know if this government were to resign tarorrow whether, 

if you put scmaone else in their place it wculd be any better . I rrean 

Van Zyl Slabbert with his big rrouth, and Colin Eglin, I read a bit in 

the paper and watch T .V. and to !le a politician is the biggest rogue 

on bloody earth. 

If I could change things in this country, my God, I wculd. My needs and 

desires are not being !let, I wculd alter things to suit!le. I have 

·always wcrked with the native, not so much the coloured, and I finnly 

believe he is not the easiest person to get on with. And as far as I'm 

concerned, he never will be - he is getting wcrse . He is rrore de­

nanding which is just naking things rrore difficult for himself. 

Today rroney is the thing, without rroney what do you do? If I had rroney, 

I wculdn ' t feel the way I do . 
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NATmAL !!EANIlC lIfiTS 

I, I am quite an outgoing person 

who really enjoys the canpany 

of others. I also get great 

satisfaction from family life. 

2, My daily routine while I was 

a:tq?loyed, would consist of 

waking in the IlOrning, bathing 

and shaving etc. I had no 

worries about a IlOnthly 

salaIY, and it was a pleasure 

to get up every IlOrning. 

3, While I was still with the 

steel canpany which I worked 

at before joining my fomer 

a:tq?loyers, I was working long 

and tedious hours. Further 

I had quite a lot of responsi­

bilites. 

4, After leaving this fiJ:m (joined 

the opposition), my job entailed 

less responsibility, and I enjoy­

ed it far IlOre. I found the work 

IlOre stimulating, and an extra 

bonus was a canpany vehicle .. 

cmmAL 'ffiRMES 

8 is an outgoing, sociable 

person, enjoying the canpany 

of others and his family. 

8' s routine whilst working 

would consist of daily 

activities, having no finan­

cial worries it was a 

pleasure for him to get up 

in the IlOrning. 

Whilst 8 was at his first 

a:tq?loyers, he had long hours 

and greater responsibility 

than at his fomer a:tq?loyers. 

After leaving this fiJ:m and 

joining the opposition 8's 

work entailed less responsi­

bility and he enjoyed it far 

IlOre, finding the work !lOre 

stimulating. 



5, Now that I am without work 

it is no pleasure for rre to 

wake up in the IlOrnings, I 
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have nothing to look forward to. 

6, I always hope and pray that 

there will be SalEthing in the 

newspaper, where I can phone 

and make an appointrrent for 

an interview, hoping to God 

I will be fortunate. 

7, However, the type of work 

that I'm accustared to doing 

just isn't available in P.E. 

and if a job is available, I 

am canpeting with so many 

other applicants. 

8, The fact that I am fifty years 

of age does not help matters 

either. The chances of rre 

getting the position are prac­

tically nil. 

9, Because I have so much time on 

my hands, I think a lot abcut 

my situation. Also with my 

wife at work all day, and the 

daughter at school, I am alone 

Being without work, the day 

has no structure, and S has 

nothing to look forward to. 

Whilst searching the news­

paper, S hopes and prays 

that he will be fortunate 

in finding a job. 

The work S is accustared to 

is not available wheJ:e he 

lives, and if there were 

work, S would be canpeting 

with many other applicants . 

S 's age is a hi.nderence to 

re-employrrent. 

All alone, and with so much 

time on his hands, S thinks 

a great deal abcut his 

situation. 



in the house. 

10, With the days turning into 

weeks and the weeks into 

rronths, I have often quite 

honestly, thought of, sort 
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of ending it. I have already 

gone so far as to go into my 

garage to look for a hose pipe, 

in order to connect it to the 

exhaust of my car; sit back and 

ending it all. 

11, But then I think of my wife and 

daughter; I'm not going to 

achieve anything by carmitting 

bloody suicide . Yet these are 

thoughts you get because you 

are so frustrated, so angxy 

12, and I say to myself but the 

fact that I'm unanployecl is not 

my bloody fault, I wasn't fired. 

I was retrenched, along with a 

lot of other people as well. 

13, I ask myself why me? I do 

feel bitter, I feel I'm missing 

out so much in life. 

With tiIre passing, S has 

seriously contemplated 

suicide, having gone so far 

as to find a means of doing 

it. 

S thinks of his wife an:i 

daughter, and realizes that 

suicide is not a solution, 

yet often thinks of it as 

he is so frustrated and 

angxy. 

S feels bitter inspite of 

the fact that losing his 

job was not his fault. 

S questions why he was 

retrenched and feels bitter 

as he is missing out so 

much in life. 
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14, I have also lost interest. For 

ne to wash my car or work in 

the garden, it becares an effort 

and I don't have the inclination 

to do any bloody thing. 

15, I can't sleep properly; I find 

my mind is too occupied with the 

worry of where can I find a job 

and when? 

16, It's a hell of a thing. The 

day you are told that you are 

going to lose your job, your 

whole life seems to shatter . 

I can't describe the shock. 

17, With tine I have just grown 

nore despondent. 

18, I'm convinced that I will be 

fixed up with a job, but when? 

Am I going to battie for the 

IlF.xt ten nonths? 

19, I have becare very miserable 

I find I have nothing to tell 

my wife when she gets hare, 

she can tell ne what type of 

day she has had, but my day 

is usually boring or lousy . 

S has lost interest in life 

and all inclination to do any 

kind of activity. 

The theme of finding a joo 

has becare quite dcminant . 

S 's job loss was a tremerrl­

ous, indescribable shock, 

his whole life seemed to 

shatter. 

With tine S has becare m:u:e 

negative and despondent. 

S believes he will find em­

ployrrent, but is uncertain 

as regards his future. 

The. ordinary pattern of his 

life has been drastically 

changed by the fact that he 

has no job. 
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20, I find it extremaly denoralizing 

not to be in the breadwinner 

position; I feel awkward as 

I don't believe in living off 

a waren. 

21, I can't provide the family 

with even the necessities, 

this makes !re angry, I feel 

restricted; it would be 

better if I were physically 

tied up. 

22, I discover that I'm question­

ing myself; who am I? What 

am I? I'm helpless, not even 

able to relate to others about 

the way I feel. 

23, I do a lot of thinking. I have 

never thought so much in all 

my life as in the last ten 

months. 

24, I have also found that because 

I 'm not speaking to people 

daily that this has affected 

!re. I don't think as clearly 

as I used to; my mind' s he­

care stagnant. 

S finds not being the bread­

winner extremaly denoraliz­

ing and feels awkward 

living off his wife. 

S feels restricted and angry 

as he can't provide his 

family with necessities, and 

feels it would be better if 

he were physically restric­

ted . 

S discovers that he is ques­

tioning himself, and feels 

helpless in not adequate! y 

conveying his experience to 

others. 

S has never thought so much 

abcut his life as in his tine 

of worklessness. 

S has found that his mind 

has becare stagnant through 

lack of personal contact and · 

communication with others. 

.. _--



25, I can't even do a sinp1e 

task like reading. I can't 

concentrate anyrrore. In 

fact I have no inclination 

to do anything. 

26, I can see it has affected 
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my wife, I have becare a 

worry to her, she is pres­

surised to support the family. 

27, I feel others take pity on 

me, but they don' t really 

give a damn. 

28, I try not to phone friends 

in case they think I'm 

beginning to rely on them, 

they have problems of their 

own and I don't think they 

are interested in mine. 

29, I have noticed that the few 

friends I do have, have sort 

of pushed me aside, Ralph ' s 

unemployed, he' s got a problem, 

so what, 'I'm all right Jack' . 

I can't relate to them like 

I used to. 

5 can ' t concentrate even for 

sinple tasks and has lost 

the energy to live. 

5's wife has the pressure of 

supporting the family and 5 

notices the effect of his 

worklessness upon her. 

5 feels others pity him, yet 

do not have his concern at 

heart. 

5 doesn't contact friends, 

avoiding them thinking that 

he is beginning to rely on 

them, as he believes they 

are disinterested in his 

problems. 

5 has noticed his friends 

have ignored him and he is 

also unable to relate to 

them as he used to . 
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30, I begin to feel that I have 

a problem, that there is sare­

thing WIOng with ne, that I'm 

inferior in sare way. 

31, My main worry/concern is losing 

my house, it's taken ne years to 

save enough to buy my first 

little house, this one I 'm 

sitting in. 

32, I don't know what I would do 

if I lost my house, how would 

I ever start again? I don't 

think I'm strong enough to 

start again. 

33, I wish I knew what my future 

holds . I 've even gone as far 

as to go to a fortune teller, 

(Sarething I've never believed 

in; I think it ' s a load of 

crap) . 

34, Yet I'm so concerned about my 

future, I was prepared to pay 

to listen to her. As yet n0-

thing she said has care true. 

35, I really wish I knew what 

the future holds for ne , and 

Unemployrrent has left S 

feeling inferior to others 

as it has becare a problem. 

s ' s main concern is losing 

his house, as it took him 

years to save enough IlOney 

to pay for it . 

S doesn't know what he would 

do if be lost his house, as 

be doesn't think be's strong 

enough to start again. 

S wishes be knew what his 

future held, and has con­

fided in a fortune teller 

despite believing against it. 

Concerned about his future, 

S payed to bear her, but 

nothing she said has care 

true. 

S wishes to uncover his 

future, frequenting church 



my family. I pray IlDre now 

than I ever have. I go to 

church, but not as often as 

I should. 

36, I have questioned the LoDd, 

asking why he is doing this 

to me. Is this a test that 

I'm going through? I get 

the hell in, why are you 

doing this to me? 

37, I usually feel guilty after­

wards, and I apologise for 

what I thought. It's not 

easy, and as the days pass 

it becares IlDre difficult. 

38, The day I lost my job, I 

experienced terrific anger. 

39, I realize that my IlDve as 
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far as canpanies are concerned 

was not well timed, but how 

was I to know that the econcmy 

was going to change so drasti­

cally, and that the iIon and 

steel industry would be so 

hand hit. 

and praying IlDre often now 

than he ever has. 

S questions the LoDd, asking 

why he has been put through 

his torment, and is angered 

by the feeling of being 

tested. 

S feels guilty, and apolo­

gises for his thoughts, yet 

finds it IlDre difficult to 

cope with time. 

S experienced terrific anger 

the day he lost his job. 

S realized he made an ill­

fated IlDve changing call­

panies, but S could not 

have predicted the ecOIlClllic 

changes and the impact 

upon his field. 



40, The day I was told by the 

Manager, I could have . .. 
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I felt like hitting his head 

right off his shoulders . . . 

grabbing him, pulling him 

right over his desk, giving 

him the worst clout of his 

bloody life .. . just making 

one big mess up . . . flat­

tening the whole bloody 

building. This is what I 

would have done. 

41, But I listened to what he had 

to say, I was shocked I 

couldn't believe it. 

42, He wasn't nasty, look it was 

difficult for him to tell me, 

'sony you have to go' . 

43, But still I have thought of 

all kinds of things I would 

liked to have done ... If 

there was no law and order 

in this country and I had 

a weaPJn I would have taken 

great delight in blowing his 

brains out, and no doubt I 

would have taken great delight 

On being told that he had 

lost his job, S experienced 

terrific aggressive impul­

ses towards his manager, 

having the urge to physi­

cally attack him, destroying 

life and pruperty. 

S was shocked, unable to 

believe what he had been 

told. 

S sympathises with the per­

son who had to tell him. 

S describes how he would 

relieve his anger and ag­

gression by shooting and 

deriving pleasure, fran 

killing his ex-mmager. 
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in seeing his brains splattered 

on the wall ... I would have 

pumped all the bullets into him 

just to make sure this guy is 

dead. 

44, It's a hell of a shock to 

a man, and to care hare and 

tell your wife and child that 

you are unemployed, is indes­

cribable. 

45, The only people I can really re­

late to are other people who are 

also unemployed, we can under­

stand what we are going through. 

46, I often lie down hoping that 

I will be able to sleep the 

day away. 

47, I look forward to my daughter 

returning fran school, and my 

wife later in the evening, 

because I'm so bored and 

depressed. 

48, I long for company, just to 

reassure me that I'm still 

living, that it isn't all a 

nightmare. 

S finds the shock as well as 

infoIIDing his wife and child 

of his unemployrrent indes­

cribable. 

S finds he can only really 

relate to people who are 

also unemployed. 

S often hopes he could sleep 

the day away. 

Bored and depressed, S looks 

forward to the return of 

his wife and daughter. 

S longs for canpany in re­

assurance that his life is 

not all a nightmare, and 

that he is still living. 



49, I hate the bloody radio and 

the paper, there is IlDthing 

exciting in my life anynore, 

it's too IlRlch for me. 

50, I'm angry with everyone not 

only myself. I am aware of 
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this especially in the inter­

views I have gone to. The 

swine has got to know all my 

personal details, and then he 

says he will let me know. Nine 

out of ten haven't got the can­

mon decency to get back and infonn 

you that you haven't got the jOb. 

51, It hurts me when others offer 

me financial assistance. I 

feel like a beggar without 

actually begging. 

52, My eldest son and daughter 

have offered assistance, 

but it is not a very nice 

thing, when will I be able 

to repay thEm? 

53, Thank Gcxi we are not starving 

but we are IlDt buying the 

things we were accustaned to. 

S finds it all too much for 

him, as there is nothing 

exciting in his life any­

more. 

S is angry with himself and 

others and is aware of this 

in interviews, where he re­

veals his personal details 

and is rejected or not even 

contacted afteI:wards. 

S feels hurt, and degraded 

when offered financial 

assistance. 

Even with family members of­

fering assistance, S feels 

uncanfortable, and uneasy 

about repayment. 

S thanks Gcxi that they still 

have food, yet money beccmes 

very inpJrtant as they are 



-130-

You have to watch every cent . 

54, Being turned down job 0pp­

ortunities, just reinforces 

all the negative thoughts I 

have about myself. 

55, People feel sorry for IlE and 

this is the last thing I want 

fran anyone . 

56, I don't enjoy myself as much 

as I used to when I was em­

ployed, in that I find it 

difficult to forget my present 

state - it's always with you . 

57, What makes this worse is that 

we seldan go out, not even to 

the drive-in, or even for a 

drive on say Sundays. 

58, All I want is a jab, I don ' t 

even demand a salary, just 

sanething to keep IlE occu­

pied, to be myself again, to 

bring haie llOney at the end 

of the llOnth. 

unable to buy items they 

were used to. 

Being rejected by canpanies, 

reaffiJ:ms S' s negative 

thoughts about himself. 

S does not want others to 

feel sorry for him. 

S doesn't enjoy himself as 

much as he used to, as he 

finds it difficult to forget 

that he is unemployed. 

What aggrevates his position 

is a restriction in freedan. 

S would like to be emplo}'ed 

again, to be occupied, and be 

himself again. 
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59, The rrost meaningful thing in 

my life today, is seeing my 

wife smile, and my daughter 

smiling nore often than she 

does now. 

60, Knowing that we still have 

each other. We have becare 

a lot closer since my unem­

ploymant. 

61, I 'm lucky in that we have 

still renained quite cheer­

ful, my daughter often joking 

with!le. I have becare nore 

irritable, I'm not as cheer­

ful as I used to be . Things 

aren't as funny as they used 

to be . 

The nost maaningful aspect 

in S' s life is to see his 

wife and his daughter smile . 

S ' s family is much closer 

since his unanploymant as 

they realize they still have 

each other. 

S is lucky in that his 

family have renained cheer­

ful, yet 8 , despite his 

daughter's cheerfulness, has 

becare nore irritable and 

less joyful, failing to find 

things funny. 

Coostituents of situation expressed DDI.e directly in teJ:ms of 

being lIneDpl.oyed. 

Protocol 2 . (Grouping of 'DeJEs). 

1, 8 is an outgoing, sociable person, enjoying the coopmy of 

others and his family . 

2, S ' s routine whilst working would consist of daily 

activities, and having no financial worries, it was a 

pleasure to get up in the norning. 
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3, Whilst S was at his first enployers, he had long hours and 

greater responsibility than at his fomer enployers. 

4, After leaving this finn and joining the opposition, S's 

work entailed less responsibility and he enjoyed it far 

IIOre, finding the work IlOre stimulating and having an extra 

bonus of a c<l1piIDy vehicle. 

5, Being without work, S finds no pleasure in waking up as he 

has nothing to look forward to. 

6, Whilst searching the newspaper, S hopes and prays that he 

will be fortunate in finding a job. 

7,8 The work S is accustared to is not available where he 

lives and his age is a hinderence to re-employrrent, as he 

has to crnp=te with so many other applicants. 

9,10 S has never thought so much about his life as in his tine 

11,23 of worklessness and with his wife and daughter away, S has 

seriously contenplated suicide, having gone so far as to 

find a means of doing it . Yet, S thinks of his wife and 

daughter and realizes that suicide is not a solution, yet 

continually thinks of it as he is so frustrated and angry. 

12, S feels bitter inspite of the fact that losing his job 
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was not his fault. 

13, 16 S 's job loss was a tra1Endous, indescribable shock, his 

whole life seem:rl to shatter and he questions why he was 

layed off, as he feels bitter missing out on so much in 

life. 

14,15 S has lost interest in life and the energy to live. S 

25. can't concentrate on even simple tasks as the theme of 

finding a job has becare quite dcminant. 

17,19 S has becare miserable and despondent as the ordinary 

pattern of his life has been drastically changed by the 

fact that he has no job. 

18, S believes he will find employment, but is uncertain as 

:regards his future. 

20,21 S finds not being the breadwinner extrarely daroralizing 

and restricting, and he feels awkward and angry as he 

can't provide his family with necessities and feels it 

would be better if he were physically restricted. 

22, S discovers that he is questioning himself and feels 

helpless in not adequately conveying his experience to 

others. 
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24, S has found that his mind has becare stagnant through lack 

of personal contact and camrunication with others. 

26, S ' s wife has the pressure of supporting the family and S 

notices the affect of his worklessness upon her. 

27,55 S ckJes not want others to feel sorry for him, as he feels 

others pity him, yet do not have his concern at heart . 

28, S doesn't contact friends, avoiding than thinking that he 

is beginning to rely on than, as he believes they are 

disinterested in his problans . 

29, S has noticed his friends have ignored him and he is 

unable to relate to than as he used to. 

30, tJnenployrrent has left S feeling inferior to others as it has 

becare a problem. 

31,32 S's main concern is with losing his haTe, as it took him 

years to save enough IlVney to pay for, and he would not 

know what to do if he lost it, as he doesn ' t believe he is 

strong enough to start again. 

33,34 S wishes he knew what his future held and has even payee! 

and confided in a fortune teller, despite believing 

against it . 
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35,36 S thanks the lDrd that they still have food, yet unable to 

37,53 buy what they want, !lOnE}' has tecare very important. S 

prays !lOre than he ever has, but questions the lDrd asking 

why he has been put through his to:crent and is angered by 

being tested . S feels guilty and apologises for his 

thoughts, yet finds it !lOre difficult to cope with tine. 

38,40 The day S lost his job, he experienced shock and terrific 

41,43 anger, as he could not believe what he had been told. fia 

44 experienced terrific aggressive impulses towards his 

ex-manager, having the urge to physically attack 

him, destroying life and property. 

39, S realizes he made an ill-fated nove changing caTpanies, 

but S . could not have predicted the econanic changes and 

the iInpact upon his field. 

42, S sympathises with the person who had to tell him. 

45, S finds he can only really relate to people who are also 

unanployed. 

46,49 S finds it all too much for him, as there is nothing 

exciting in his life and he often hopes he could sleep the 

day away. 
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47, Bored and depressed, S looks forward to the return of his 

daughter and wife. 

48, S longs for canpany in reassurance that his life is rot 

all a nightmare and that he is still living. 

50, S is angry with himself and others and is aware of this in 

interviews, where he reveals his personal details and is 

rejected or not even contacted afterwards. 

51,52 S feels hurt, uncanfortable and degraded when offered 

financial assistance; even with family assistance, S 

feels uneasy about repayments. 

54, Being rejected by canpanies reaffiDns S' s negative 

thoughts about himself. 

56, S doesn't enjoy himself as much a he used to, as he finds 

it difficult to forget that he is unemployed. 

57, What aggrevates his position is a restriction in freedan. 

58, S \"/Quld like to be atq?loyed again, to be occupied and be 

himself again. 

59,60 The IIDst rreaningful thing is S' s life is to see his wife 

and daughter smile. Knowing that they still have each 
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other, they have becare closer with 8's une:nployment. 

61, 8 is lucky in that his family have remained cheerful, yet 

8, despite his daughter's cheerfulness has becare m:u:e 

irritable and less joyful, failing to find things funny. 
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Sl'IDATID SlRLCI'OOe. 

Subject B. 

The subject is a social person, who enjoys other's caTp'll1Y. His routine 

whilst working consisted of daily activities. Having no financial 

wo=ies his routine was pleasurable. After leaving his place of work and 

joining the opposition, the person's work entailed ··less responsibility 

and he enjoyed it far rrore. 

Without work the subject finds no pleasure in waking up as he has nothing 

to look forward to. Whilst searching the newspapers, he hopes and prays 

that he will be fortunate in finding a job. The unavailability of work 

and his age trouble the subject and he has becate negative about his 

chances of rEH3!1ployrrent. The subject has never thought so much about 

his life as in his tine of worklessness, and when alone, has seriously 

contanplated suicide. Despite being frustrated, and angIy and having these 

thoughts the person values his family too much and realizes that suicide 

would not be a solution. The subject's .job loss was a tre!rendous 

indescribable shock, his whole life seellEd. to shatter, and he questions 

why he was la~. ~,ff as he feels bitter missing out on so much in life. 

Consequently the subject has lost interest in life and the energy to 

live. He can't concentrate on simple tasks as the thare of finding a job 

has becare quite daninant. The subject has becate miserable and 

despondent as the ordinary pattern of his life has been drastically 

changed by the fact that he has no job. Despite being optimistic about 

finding employrrent, he is sceptical about his future. The fact that the 

subject is no longer the breadwinner is extrerely daroralizing and 
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restricting and he feels awkward and angry, as he can't provide his 

family with necessities. The subject questions his identity and feels 

helpless in being unable to convey his experience to others. He has found 

that his mind has becaTe stagnant through lack of personal contact and 

ccmnunication with others. Further, his wife is IlCM burdened with his 

responsibility of supporting the family. The subject is negative tcMards 

others and resents pity being taken on him. He avoids his friends as he 

no longer relates to than as he used to and feels they are disinterested 

in his problans as they have ignored him. UrlaTployrrent has left the 

subject feeling inferior to others as if he has becare a pIOblem. His 

main concern is security; if he were to lose his heme he is uncertain of 

whether he would have the strength to start again. 

The future plagues the subject . He thanks God for what they still have, 

yet financially restricted, rroney has becare very important. The subject 

prays, but questions the lJ:lrd about his predicanent which later leaves 

him apologetic and guilty. The subject realizes he made an ill-fated 

m:Jve changing canpanies . The day he lost his job he experienced shock and 

terrific aggressive impulses towards his ex-manager; having the urge to 

physically attack him, destroying life and property. Nevertheless, the 

subject does have sympathy for the person who inforned him. Moreover, 

the subject finds that he relates well to people who are also unemployed. 

As there is nothing exciting in his life, the subject often hopes he 

could s l eep the day away. He longs for canpany to allay his boredan and 

depression and to reassure him that is isn't all a nightmare . He is angry 

on revealing his personal details to others, as rejection reaffinns the 

individuals negative thoughts about himself . He feels hurt, uncoufort-
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able and degraded when offered financial assistance fran others. The 

subject is not as happy with himself as he used to be, as he finds it 

difficult to forget that he is UIlE!lIployed . Restriction of freedan has 

aggravated his poSition, to an extent that the subject a1.rrost pleads 

for re-employIt'S11t, to be occupied and to be himself again. The I1Pst 

neaningful thing in the subject's life is seeing his wife and daughter 

smile, knowing that they still have each other, they have becare closer 

with his UIlE!lIployIt'S11t . 

Despite their happiness, the subject has progressively becare I1Pre 

irritable, less cheerful and his sense of hurrour has depreciated. 



-141-

SlJBJlCr C. 

1. Age: 41 years 

2. Retrenched: July 1985 -

3. Oxupation: Artisan 

4. Qualifications: Std. 7 

5. l1ne!rployed previously: 1968 for 4 IIOnths 

6. MaIried: wife works 

7. Children: two, son of 19, daughter of 16 

8. Present Inccne: Nil. 

PlVlUlL 3. 

Fet:sonal. Description. 

Being unemployed has been the biggest upset in my life. I have only 

really appreciated work, now that I'm without it. I miss the routine and 

especially the carpany at work. Although there are advantages of staying 

at bene, I miss being able to go out whenever I feel like it. It's as 

though all meaning has gone out of my life. 

My routine was relatively fixed whilst at work; I would start at 8 : 30 

a.m. and finish at about 4:00p.m. Thinking back now, I was enthusiastic 

about my job, not only did it provide for my family, it also gave rre a 

satisfaction. Now that I'm unanp1oyed, I drop the daughter off at school 

and fetch the wife fran work in the evenings. During the day I visit a 

friend who is also unanployed; we manage to do odd mechanical work. I 
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have also found that I do nost of the housework and cooking. The first 

couple of weeks, it was like being on holiday, but it's past that stage 

now. I SOIlEt:ilTes wonder whether I will ever get a job again. It's a kind 

of enpty feeling you get inside and I do get very anxious and 

discontent. IDoking for a job has lost its excitarent, everything has 

becare boring. It's very E!llbarrassing for rre to tell people that I'm 

unenployed. I feel ashanEd. It's constantly on your mind, suddenly your 

life takes on a new outlook, I'm sitting in a different boatl 

I have also noticed a change in the way my wife responds to rre, it's as 

though she is living through my difficulty as well and she is also 

terribly anxious . Not being in a position to provide for my family is 

heartbreaking; the wind has been taken out of my sails canpletely - it's 

very difficult in P.E. 

My biggest worry is running out of noney. Ford looked after the people 

they layed off, providing them with a bonus cheque, etc., but that IlOney 

has long been used up. I still like to hope that there is a chance that I 

will find enployrrent, but I'm not as optimistic as before. I notice the 

effects on my children especially my daughter, she wears the sarre clothes 

practically every day, changing little things here and there so that 

people don't notice. My son is the sarre, we haven't been able to provide 

them with anything new. The things just add up. I do get depressed, 

it's as though I'm standing still and everyone around rre is moving. 

Everything seems pointless and I get agitated far easier now. One is also 
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constantly aware of things being against you, especially where payrrent 

is concerned, the rent and other bills are very intimidating. I was aware 

that I was going to lose my job, so in a way I was prepcu:ed for it. Yet I 

was still incredibly disappointed and upset and after a couple of nonths 

it really dawned upon me. Being rejected in job interviews is also soul 

dest=ying. 

I would blame the canpany for my loss of work; their policies as far as 

trade unions are concerned haven't helped me at all . The blacks are also 

to blame as they are having lIOre say as far as their work is cor.-.erned. 

I find lIOst of my friends fran work are now also retrenched and I can 

relate far better to than than the ones who are still E!lIployed. 

-I feel the country is going through difficult times; things are in the 

open lIOre and I think the government is under far lIOre pxessure that it 

ever has been. I don't know whether it is because I'm llnE!!Iployed, but 

things seem far worse. Put it this way, I wouldn't like to be in P. W. 's 

shoes. 

I think we should take hold of the situation before things get out of 

hand. By this I mean ... there are changes oc=ing, the reason I lost 

my job is because of these changes. I think the government must take hold 

and not just let everything we know slip fran us. Of course there is 

pxessure, but what is our future if we just give in to pressure? 
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1, Being unanp10yed has been 

the biggest upset in my life. 

I have only really appreciated 

work, now that I'm without it. 

2, I miss the routine and es­

pecially the canpany at work. 

Although there are advantages 

of staying at hare, I miss 

being able to go out when­

ever I feel like it. 

3, It's as though all IOOaning 

has gone out of my life. 

4, My routine was relatively 

fixed whilst at work; I 

would start at 8:30 a.m. 

and finish at about 4:00 p.m. 

5, Thinking back now, I was en­

thusiastic about my job; not 

only did it provide for my 

family, but it also gave me 

satisfaction. 

6, Now that I'm unanployed, I 

drop the daughter off at 

school and fetch the wife 

Urlalployment has been the 

biggest upset in 8's life 

and he only really app­

reciates work, now that 

he is without it. 

8 misses the routine, the 

canpany and although there 

are advantages of staying at 

hare, 8 yearns for freedan. 

8's life is meaningless. 

8' 5 working routine was re­

latively fixed. 

On reflection 8 was enthu­

siastic about his job, as 

it was satisfying and he 

provided for his family. 

tlrJercqJ1oyed, 8 drops his 

daughter off at school and 

fetches his wife in the 
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fran work in the evening. 

During the day I visit a 

friend who is also unemployed; 

we manage to do odd nechanical 

work. 

7, I have also found that I do 

rrost of the housework and 

cooking. 

8, The first couple of weeks 

it was like being on holiday, 

but its past that stage now. 

I saretimas wonder whether I 

will ever get a job again. 

9, It's a kind of empty feeling 

you get inside and I do get 

very anxious and discontent. 

10, Looking for a job has lost 

its excitement, everything 

has becama boring. 

11, It· s very embarrassing for 

rre to tell people that I'm 

unemployed. I feel ashamed. 

12, It's constantly on your mind, 

sudden! y your life takes on 

a new outlook, I'm "sitting 

afternoon, doing odd jobs 

with a friend during the 

day. 

8 finds he does a lot of 

the household chores. 

Initially it was like a 

holiday, but now 8 wonders 

if he will ever find work 

again. 

8 describes the emptiness 

and feelings of anxiety and 

discontentrrent . 
• 

lJ:x:>king for work has lost 

excitement and everything 

has becare boring for 8. 

8 feels ashamed and anbar-

rassed about his workless-

ness. 

Being without work is con-
. 

stantlyon 8's mind, as his 

life has taken on a differ-



in a different !::oat". 

13, I have also noticed a change 

in the way my wife responds 

to !le, it's as though she is 

living through my difficulty 

as well and she is terribly 

anxious. 

14, Not being in a FOsition to 

provide for my family is 

heartbreaking, the wind has 

been taken out of my sails 

completely - it's very 

difficult in P.E. 
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15, My biggest worry is running 

out of m:>ney. Ford looked 

after the people they layed 

off, providing than with a 

bonus cheque etc., but that 

mney has long been used up. 

16, I still liJre to hope there 

is a chance that I will find 

arploynent but I'm not as 

optimistic as before. 

17, I notice the effects on my 

children, especially my 

daughter, she wears the sane 

ent physiOCJIlCll1Y. 

S has noticed his wife's 

anxiety and changes in the 

way they relate, as if she 

was living out his tornent. 

S describes not being able 

to provide for his family as 

heartbJ:eaking, as all en­

thusiasm for his life has 

waned. 

S 's biggest worry is running 

out of mney, as the I:a11Ull­

eration he received fran 

his farner arployers has 

long since been used up. 

S still has hope of finding 

work, yet is not as optimis­

tic as he was before. 

S notices the effect of his 

unarploynent uFOn his child­

ren, unable to provide any-
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clothes practically every 

day, changing little things 

here and there so that people 

don't notice. My son is the 

same, we haven't been able 

to provide them with any­

thing new. 

18, The things just add up. I 

do get depressed, it's as 

though I'm standing still 

and everyone around lie is 

lIOVing. 

19, Everything seems pointless 

and I get agitated far easier 

now. One is constantly aware 

of things being against you, 

especially where paynent is 

concerned, the rent and other 

bills are very intimidating. 

20, I was aware that I was going 

to lose my job, so in a way I 

was prepared for it. Yet I was 

still incredibly disappointed 

and upset and after a couple 

of m:mths it really dawned 

upon lie. 

thing new, they continually 

wear the same clothes, 

changing little things so 

that others don't notice . 

S experiences depression 

and with everything adding 

up against him, he feels 

he is stagnating . 

Everything seems pointless 

for S, who, agitated by his 

predicanent, finds he is 

intimidated by bills and 

paynents, as he feels things 

are against him. 

Despite being warned of his 

jobloss, S was incredibly 

upset and disappointed and 

with tine he really has be­

cone aware of his situation. 
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21, Being rejected in job inter­

views is also soul destroying. 

22, I would blane the caupany 

for my loss of work, their 

policies as far as trade 

unions are concerned haven't 

helred Ire at all. The blacks 

are also to blare as they 

are having nore say as far as 

their work is concerned. 

23, I find nost of my friends 

fran work are now also retren­

ched and I can relate far better 

to then than the one's who are 

still enployed. 

S finds rejection fran job 

interviews soul destroying. 

S blares the carpany for 

which he worked and the in­

creasing say of the black 

workers and trade unions for 

his retrenchrrent . 

S finds he can relate far 

better to his fellow re­

trenched friends than ones 

still with work. 

Constituents of si"blation expressed IMXe dll::ectly in t:eJ:ms of 

beinJ llIBIpl.oyed. 

Protocol 3 (Grouping of 'ftJaJEs). 

1,5 Unenployrrent has been the biggest upset in S' s life as he 

only really awreciates his work, now that he is with:lut 

it. He found it satisfying as he was enthusiastic and 

able to provide for his family. 

2, S misses the routine, the caupany and although there are 

advantages of staying at hare, S yearns for freedan. 
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3, 14, S describes not being able tc provide for his family as 

19 heartbreaking and is agitated by his circumstances; 

intimidated by bills and payrrent. He feels that things are 

against him and finds no meaning in life as everything 

seems pointless. 

4, S' s working routine was relatively fixed. 

6,7 Now Ul1E!Ilployed, S drops his daughter off at school and 

fetches his wife in the afternoon, doing odd jabs with a 

friend during the day. S also finds he does a lot of 

household chores . 

8, Initially it was like a holiday, but raw S wonders if he 

will ever find work again. 

9,10 S describes the empty feeling he has inside, anxiety and 

discontentrrent as looking for work has lost all excitement, 

and he has becare increasingly bored. 

11 , S feels ashamed and anbarrassed about his worklessness . 

12, Being without work is constantly on S ' s mind, as his life 

has taken on a different physiogncmy. 

13, S has noticed his wife' s anxiety and changes in the way 

they relate, as if she was living out his tcnrent. 
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15, S ' s biggest worry is running out of ooney, as the 

remuneration he received fl:an his fanner E!lIployers has 

long since been used up. 

16, S still has hope of finding work, yet is not as optimistic 

as he was before. 

17, S notices the effect of his llnE!lIployment upon his 

children. Unable to provide anything nEM, they continually 

wear the saue clothes, changing little things so that 

others don't notice. 

18, S experiences depression as things seem to add up against 

him and he feels that he is stagnating. 

20, Despite being warned of his jobloss, S was incredibly 

upset and disappointed and with tine he has really becare 

aware of his situation. 

21, S finds rejection fran job interviews soul destroying. 

22, S blaues the canpany for which he worked and the 

increasing say of the black workers and trade unions for 

his retrenchirent. 

23, S finds he can relate far better to his fellow retrenched 

friends than ones still with work. 
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Unemp10yrrent has constituted the biggest upset in the subject's life, 

only really appreciating his work now that he is without it . The subject 

misses the satisfaction of work and enthusiasm in providing f= his 

family, He further misses the routine, canpanionship and freedan. 

The subject is heartbroken by his inability to provide for his 

family and is agitated by his circumstances, intimidated by bills 

and payments. He feels things are against him and finds no maaning in 

life as everything seems pointless. The subject's life has no set 

routine. Initially it was like a holiday, but now he wonders whether he 

will ever find work again. He describes the empty feeling he has inside, 

the anxiety and discontentnEnt, as looking for work has lost all it's 

excitelrent and he has becare increasingly bored. The subject feels 

ashamed and E!Ilbarrassed about his unemployrrent. With his changed 

lifestyle, being without work is constantly on his mind. He has further 

noticed his wife's anxiety and changes in the way they relate, as if 

she were living out his tonnent. His biggest worry is running out of 

rroney. The subject still has hope of employrrent, but his optimism has 

waned. He is also aware of the lack of rroney and the inability to buy 

camodities. 

The subject gets depressed as things sean to add up, as if he were 

standing still and everyone else were m:JVing. He was incredibly upset, 

disappointed and wo=ied about his job loss and with time has becare 
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aware of his detriIoontal position. Further, he found rejection fran job 

interviews soul destroying. 

He also discovered that he can relate better to his retrenched 

friends than those still employed. 
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!jl!R"JIQ' D. 

1. Age: 43 

2. Retrenched: January 1986 -

3. O::cupation: Sales Rep. ~rdinator 

4. Qualifications: Standard 9 

5. Unemployed previously: No 

6. Married: wife anployed 

7. Chilcb:en: 3 daughters, ages 4, 7 and 11 

8. Present inccma: Nil. 

morUlL 4. 

Without a job, is liJ<E you have nothing, your life has been raroved and 

all you are left with is tima and no where to go. I try and be my old 

self, but I have becare confused and cannot seen to think the way I used 

to. I dxeam of being re-anployed, having as much noney as I wanted, 

buying whatever I wished and going wherever I wanted. Whilst working I 

never really had to worry about my day, it was organized and passed 

quickly. I looked forward to going off in the norning and returning in 

the evening. Now I feel liJ<E a prisoner in my own heme. I ask myself why 

rre? As if there were scmathing wrong with 100. It's difficult to canpare 

how I felt whilst working, to now, as I've forgotten how 6IlOOth 

everything was, it feels liJ<E I've been unanployed for a life-tima. One 

is made to feel insecure without an incare, I have becare helpless, I 
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rely on my wife. I tty not to take self-pity on myself but I suppose I 

feel guilty in a way for not finding work. My wife notices that I have 

hecare agitated and that I tty to be happy, but I hecare angry and short 

tanpered with her and my children. I know I shouldn't, but they have 

placed pressure on lIE too. I think that not being independent; able 

to choose what you want to do and see, is the I10st annoying aspect of 

being unemployed. I'm also wo=ied about my future and concerned 

about the state of my family. My children rrean so much to lIE and I feel 

I'm letting them down as well. 

I get depressed. With things so costly, the added pressure on my wife, 

people thinking that I might be lazy or incapable of work, are all 

thoughts that depress and makes lIE sad. I was shocked the day I lost my 

job. I couldn't believe it had happened to lIE. I was left feeling empty 

and lost, without anyone to turn to for help, everything lay on my 

shoulders. I had to face this problem myself. Those were the thoughts I 

had when I was told, it's like sareone spinning you around in all 

directions and then sending you off in one you're not used to. 

It's the shock and anxiety and then a period when you calm yourself and 

then feel angry and perhaps resentrrent. Well, I10re resentrrent towards my 

forrrer employers. I found it difficult to face my wife and children, as 

my problem hecarre theirs too. As the I10nths have passed, I have 

continued to search for work, it's all I have to do and it's sarething 

constructive and tirre consuming. 

There are tirres when I'm optimistic, I might have a good interview or I 

think I'm not all that badly off, but it's difficult as you can't forget 
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that you are unemployed, it's constantly with you. I have lost 

enthusiasm to do activities that I used to and without rroney I can't buy 

things that might help keep me occupied. I would say I've lost energy, I 

can't raranber getting excited about anything in my recent past, my days 

are all the SaIlE. Obviously, boredan and an imrense feeling of 

loneliness has wo=ied me. 

I think the political situation has deteriorated in away, especially the 

·last few years. I'm not a racist, but there have been many changes that 

I have seen in the job market and in South Africa, and the black has far 

rrore today then he ever had. Despite these changes, there is still 

pressure on the South African govenment fran people abroad. I don ' t 

think they really know what's going on in this councry, and whose 

business is it of theirs anyway? 

r would like my children to have a future here in this councry rut if 

there were change in govenment, how would I know that there would be a 

future? I 'm concerned about extrere views. I would much rather take a 

'middle of the road view' . Giving the blacks rrore rights but being 

allowed to live the lives we want to live . We must take steps forward, 

without l."UShing into things, as there is a lot of violence particularly 

in this part of the councry. Although I don't agree with all the 

goverrnrent is doing, for one, more rroney should be available for the 

unemployed and pensioners. But they're under trenendous pressure and they 

need our support . 



1, I enjoyed my work very Irnlch 

as I had contact with people 

and made !lla!l¥ friends. 

2, Without a job, is like you 

have nothing, your life has 

been reroved and all you are 

left with is tinE and n0-

where to go. 
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3, I try and be my old self, but 

I have becare confused and can­

not seem to think the way I 

used to. 

4, I dream of being re--arq:>loyed 

having as Irnlch noney as I 

wanted, buying whatever I 

wished, and going wherever 

I wanted. 

5, Whilst working, I never 

really had to worry about 

my day, it was organized 

and seared to pass quickly. 

I l=ked forward to going 

off in the norning and re­

turning in the evening. 

S's work was enjoyable as he 

net lots of people and made 

!lla!l¥ friends. 

Without work S feels he has 

nothing, that his life has 

been reroved, left only with 

tine and nowhere to go. 

S tries to be like he was 

whilst working, but has be­

care confused and unable to 

think the way he used to. 

S dreams of being employed 

again, having as Irnlch noney 

and freedan as he wants . 

S had no wo=ies whilst 

working and l=ked forward 

to going to work and :return­

ing hare, as his day was 

organized and seared to pass 

quickly. 
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6, Now I feel like a prisoner in 

my own hare. I ask myself, 

why rna? As if there were 

sanething wrong with rna. 

7, It's difficult to ccxnpare 

how I felt whilst working 

to now, as I've forgotten 

how S!OOOth everything was, 

it feels like I've been 

unemployed for a lifetirna. 

8, One is made to feel insecure 

without an incane, I have 

becane helpless, I rely on my 

wife. 

9, I tJ:y not to take self-pity 

on myself but I suppose I 

feel guilty in a way for not 

finding work. 

10, My wife notices that I have 

becare agitated and that I tJ:y 

to be happy, but I becare 

angry and short t:enpered with 

her and my children. I know 

I shouldn't, but they have 

placed pressure on rna too. 

8 feels like a prisoner 

questioning his job loss as 

if he were at fault. 

8 has forgotten how S!OOOth 

things were for him, as re 

feels he has been without 

work a lifetirna. 

Without an incane, 8 feels 

insecure and helpless having 

to rely on his wife. 

8 attempts not to take self­

pity, but feels guilty for 

not finding work. 

8 ' s wife notices his agita­

tion and his attempt to be 

happy and he finds he is 

angry and short t:enpered 

with her and the children, 

as they have pressurized him 

too. 
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11, I think that not being inde­

pendent; able to choose what 

you want to do and see is the 

IIVst annoying aspect of being 

Il11BI1ployed • 

12, I'm also wo=ied about my 

futuJ:e and concerned about 

the state of my family. My 

children !lEaIl so much to me 

and I feel I'm letting them 

down as well. 

13, I get depressed. With things 

so costly, the added pressure 

on my wife, people thinking 

that I might be lazy or in­

capable of work, are all 

thoughts that depress and make 

me sad. 

14, I was shocked the day I lost 

my job, I couldn't believe it 

had happened to me. I was 

left feeling empty and lost, 

without anyone to turn to for 

help, everything lay on my 

shoulders. I had to face 

this problem myself. These 

were the thoughts I had when 

Not being independent and 

free are IIVSt annoying f= S. 

S is wo=ied about his fu­

tuJ:e and his family as they 

!lEaIl so much to him. He 

feels he is letting them 

down . 

S is depressed by the cost 

of living, pressure on his 

wife and others thinking 

that he might be lazy or 

incatIJetent . 

S experienced shock and dis­

belief on being told of his 

job loss and felt lost, 

empty and lonely knowing 

that it was his problem he 

had to face alone. 



I was told. 

15, It's like sansone spiru1ing 

you around in all directions 

and then sending you off in 

one you're not used to. 
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16, It's the shock and anxiety 

and then a period when you 

calm yourself and then feel 

angry and perhaps resent:nent. 

Well IlOre resent:nent towaJ:ds 

my fonrer anployers. 

17, I found it impossible to face 

my wife and children, as my 

problem becaroo theirs too. 

18. As the IlOnths have passed, 

I have continued to search 

for work, it's all I have 

to do and it's sarething 

constructive and tine con­

suming. 

19, There are tines when I am 

optimistic, I might have a 

good interview or I think 

I'm not all that badly off, 

but it's difficult as you 

can't forget that you are 

S describes unanployment as 

complete disorientation. 

S was first shocked and 

anxious and later felt anger 

and resent:nent towards his 

fonrer anployers. 

S found it difficult to tell 

his wife and children as his 

problem now becaroo theirs too. 

S has continually sought 

work as he finds it is an 

activity which is construc­

tive and tine consuming. 

S saretines feels optimistic 

when he has a good interview 

or considers that he is not 

so badly off, but still 

finds he can't forget that 

he is unanployed. 



U11€!1ployed, it's constantly 

with you. 

20, I have lost enthusiasm to 

do activities that I used 

to and without llOney I 

can't buy things that might 

keep lIE occupied. I would 
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say I've lost energy I can't 

raranber getting excited about 

anything in my :recent past, 

my days aze all the Sa!lE. 

21, Obviously, boredan and an 

.innense feeling of loneliness 

has worried lIE. 

S has lost energy and enthu­

siasm for activities, as his 

days all appear the SallE and 

he has no llOney to buy any­

thing to keep him occupied. 

Boredan and loneliness worry 

S. 

Constit:uent.s of Siblatico DDre di.rnct.l.y expLesood in terms of 

being 1lIEIIpl.oyed. 

P.rotocol 4 (Gronpi JY,J of 'fteres). 

1,5 S's work was enjoyable, hehadnoworries and looked 

forward to going to work and returning hare. He IlEt lots 

of people and made many friends and his day was organized 

and seared to pass quickly. 

2, Without work, S feels he has nothing, that his life has 

been rem::JVed, left only with tiIlE and no whe...--e to go. 
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3,7 S tries to be like he was whilst working, but has 

forgotten how SIlOOth things were, as he feels he has been 

without work a lifetiIre and has beccma confused, incapable 

of thinking the way he used to. 

4, S dreams of being etployed again, having as much rroney and 

freedcrn as he wants. 

6, S feels like a prisoner questioning his job loss as if he 

were at fault. 

S, Without an inccma S feels insecure and helpless having to 

rely on his wife. 

. .'. 

9, S attetpts not to take self-pity but feels guilty for rot 

finding work . 

10, S' s wife notices his agitation and his attetpt to be happy 

and he finds he is angry and short tanperecI with her and 

the children, as they have pressurized him too. 

11, Not being independent and free is rrost annoying for S. 

12, S is worried about his future and his family as they maan 

so much to him. 

13, S is depressed by the cost of living, pressure on his wife 
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and others thinking that he might be lazy or inccxrp;!tent. 

14,15 S experienced shock, anxiety and disbelief on being told 

16, of his job loss and felt lost, empty and lonely, knowing 

that it was a problem he faced alone. S describes it as 

canplete disorientation and felt anger and resent:m2nt 

towards his forner employers. 

17, S found it difficult to tell his wife and children as his 

pIOblem now becarre their's too. 

18, S has continually sought work as he finds it his only 

activity which is constructive and tine consuming. 

19, S saretines feels optimistic, when he has a good interview 

or considers that he is not so badly off, but finds he 

can't forget that he is unanployed. 

20, S has lost energy and enthusiasm for activities as his 

days all appear the sarre and he has no m::mey to buy 

anything to keep hlln occupied. 

21, Boredan and loneliness worry S. 
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Sl'lUA'Iffi S:mo::lmE. 

Subject D. 

The subject's work was enjoyable, as he had no wo=ies and looked fcu:ward 

to going to work and returning haTe. He met people and had many 

friends. Also his day was organized and passed quickly. Without work the 

person feels he has nothing, that his life has been raroved, left only 

with time and no where to go. The subject has lost his identity as a 

working man, incapable of thinking as he used to, he has forgotten how 

sm:x:>th things weJ:e, as he feels he has been without work a lifetime and 

has becare confused. 

He dreams of arploynent, having as much lI'Oney and freedan as he wants. 

Unarployment imprisons the subject and he questions his job loss as if it 

weJ:e his fault. He feels insecure and helpless without an incare, having 

now to rely upon his wife . Feelings of guilt are experienced with his 

inability to find a job. His wife notices his agitation and his attarpts 

to be happy and he finds he is angIy and short tarpered with her and the 

. children. 

IDss of independence and freedan are lI'Ost annoying for the person and he 

wo=ies about his future and his family too . The subject is depressed by 

the cost of living, pressure on his wife and loss of credibility in 

others eyes . 

The subject experienced shock, anxiety and disbelief on being informed 

of his job loss, and felt lost, arpty and lonely, knowing that it was a 
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problem he had to face alone. He describes UI1E!!!ploymant as being 

canpletel y disorientating. He also had feeings of anger and resentment 

towaJ::ds his fanner E!Ilployers . The person felt guilty in expressing his 

problem to his wife and children. He has continually sought work as 

he finds it his only activity which is constructive and tine consuming. 

Despite being unable to forget his worklessness, he feels optimistic 

after a good interview or when considering that there are others worse 

off than himself. He feels a loss of energy and enthusiasm for 

activities, as everything is rronotonous and he has no rroney to buy 

anything to keep him occupied. 
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In the situation in which unemp1aymant is experienced the person is 

denied his working !lOde of J:eing-in-the-world. This arises fran the 

realization that the person has lost his job, as unemplaymant is thrust 

up:m him. He is restricted to a reflective awareness of an alteration in 

daily routine and loss of structure; as previously fulfilling activities 

no longer sUH;lOrt the person and make his day enjoyable. The physiogru:my 

of the world for the unemployed person is characterized by the world 

presenting itself as uninviting. In feeling deprived, disorientated and 

daroralized the world is seen as maaningless. It is a lonely experience 

canpounded by an alteration in tanporality; time seans to drag, as lived 

time is disproportionately longer than clock time. The person has an 

appreciation for the past that he is denied living out in the present, 

and the future, as he feels he is stagnating and yearns for his previous 

working routine, J:eing with others, and personal satisfaction associated 

with work. The person's world view is limited as he focuses and dwells in 

a here-and-now lived reality; his thoughts, actions, and general !lOde of 

J:eing are stuck in an undesired !lOde of J:eing-in-the-world. An attanpt is 

made to restore sare structure to an unaccustared routine. This is 

hampered by a lack of energy in living openly towards a desired future, 

as well as a lack of noney enabling him to do so. The person's priInaIy 

attunerrent is to re-establishing his working identity in an accustared 

working routine, as he actively searches for ~laymant. The person 

. constantly re-evaluates his existence. He questions his ability to work 

and doubts his self-worth in relation to others. His openess to the 
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world is blocked by a limiting perception of self as inferior and 

worthless . Negativity is experienced towards himself, the world, his 

futw:e and others. There is an initial experience of shock, anxiety, 

disbelief and disappointIrent. Following this is a sea=h for 

resp::msibility for his loss of work; having feelings of anger and 

resentIrent towards significant others inst.runental in the dismissal . The 

gravity of this enotional experience is subsequently lived out in a m:>re 

reflective, thoughtful m:x:le as the person reconsiders and is cognizant of 

the deterioration of his world. The person becanes unhappy with 

himself. This is reflected in feelings of depression (relating to his 

unfavourable situation; lack of m:>ney, freeck:m, ability to concentrate, 

the prospect of real and imagined rejection, a desire to shut out his 

awareness of the world, a perceived loss of credibility in other's eyes, 

loss of security and self-confidence, and an inability to have control 

over his destiny in his life as he used to), sharre (on being dependent 

upon others), anger and guilt (arising fran an inability to support his 

family and on revealing his situation to others), insecurity (in being 

without an incane, uncertainty of the futw:e, and loss of his working 

identity [no longer being the breadwinner]), and fear (at the prospect of 

a possible catastrophe for self and family) . Living out an unwanted and 

boring existence, without status and pride, the person loses hope in 

restoring his previous life-style and may contenq;>late suicide as a means 

of escape. The vulnerability, enq;>tiness, frustration, and hurt 

precipitate a need or reliance upon God or significant other, as there is 

a desire for his experience to be understood. He is unable to relate to 

others who fail to share his perspective on the world; as previous 
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. friendships with anployed others becare awkward, difficult and tense. The 

relationship between unemployed others and himself however, fosters a 

IlDre positive experience of mutual understanding and shared neaning. 

Concanitant with this alteration of previous friendships is a change of 

relationships within the family; as individuals are confronted with the 

pressures of living out an unaccustared Hfe-style. There is a lived 

seriousness in the hare, accanpanied by a deterioration in camnmication 

between family manbers, increased anxiety, irritability, and stress as 

the responsibility for providing is thrust upon a significant other. 

There is also a denial of the unemployed person' s true feelings as he 

attempts to maintain control over his life; readjusting to an 

(unanployed) being with others. The experience brings the family closer 

together . 

person. 

Their togetherness provides inspiration and hope f= the 
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As can be inferred fran the results, unemploynent has a direct bearing 

upon the lives of individuals. This is apparent by the impact and 

disruption being without work has upon the individual; his perceptions of 

himself, relationships, the experience of tine, family functioning, 

health and finances. Unanploynent occurs in a society where work is no 

longer a taken for granted activity, rather it is a valued and privileged 

involvement in the world, as the individual derives personal 

satisfaction, affinnation of identity and reward in the fonn of I1Dney. 

tJrJenployrrent arises when this involvanent in the world is denied. 

The experience of unemploynent as a white, South African male is 

essentially one of a loss of structure and meaning in life . TheJ:e is 

also loss of hope, a deterioration in the quality of life, changing 

relationships with friends and within the family, blaming of others for 

loss of work, re-€Valuation of identity and life world, and a 

realization of being in an inferior and detrinental poSition within 

society. 

society, 

The situation is c~ by the lack of support fran 

and the day to day living without security and I1Dney. The 

over-riding despair and sadness of the unemployed is also apparent . As 

the phenarenologically derived results fonn the kernel of this study, 

the psychological implications of unemploynent upon white South 

Afr~cans will be addressed. 
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Mention must first be made of the political arena. All the subjects spoke 

of the political situation in South Africa, but since the information 

:regarding political issues was one of opinion and not lived experience 

(the subjects were asked their opinion as regards the present South 

African political situation as a backdrop to their experience as 

UI1eITployed), the information gleaned did not lend itself accurately to 

phenomenological exposition. Their statarents however, poignantly 

:reflect an accepted and alnost universal understanding of contanporary 

conditions prevailing within the country, notwithstanding a facile 

antagonism di:r:ected at gove:r:nmant policy. In chapter two, a :relationship 

between political hegarony and econanic functioning was established. All 

the subjects showed signs of imbibing the prevailing ideology, except 

Subject A, who had spent time overseas and as a consequence, it is 

sul:mitted by the :researcher, is 1IO:re aware of the political injustice 

and indoctrination. In supporting the gove:r:nrrent, the :remaining subjects 

failed to perceive any causal connection between their state of 

UI1eITploymant and their support for the status quo. This provides proof 

that the over-riding ideology is that associated with the ruling class 

and the capitalist !lOde of production, and not the lesser fragmentary 

ideologies that prevail within certain cultural and racial groups within 

South Africa. 

Mo:r:eove:r:, they believed the present gove:r:nrrent to be the solution 

to the prevailing malaise: 

Subject B: "We've had our present gove:r:nmant since 1948, I like to 
think we know what we've got, we don ' t know what the hell we are going to 
get. I don't know if ... you put sareone in their place it would be 
any better." 



Subject C: 
for one, 
pensioners , 
support. " 
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"Although I don't agree with all the govenunent is doing, 
rrore rroney should be available for the unemployed and 

but they're under tremendous pressure and they need our 

The researcher believes that the subjects are unaware of alternative ways 

of viewing the ruling party. They are positioned within the illusOl:Y 

nature of ideology . As was reviewed in the literature the unemployed 

individual only understands that which appears in the fODD of 'reality' 

and has little knowledge of the processes that constitute this 'reality.' 

This is evident both in the literature and in the results of this study; 

subjects becane confused, lacked an understanding of their purpose in 

life and questioned the rreaning of life itself. By ingesting the redia 

(T.V. and newspaper), the subjects rcerelyendorse the ideology of the 

ruling party and the !lOde of production. The fear of relinquishing white 

supremacy canpounds allegiance to Afrikanerdan, which itself is in a 

state of fragrrentation and change . This conservative view of refoDll and 

change, ironically supports the present socio-econanic situation the 

unemployed person no longer truly benefits fran. 

Subject C: "I think we should take hold of the situation before things 
get out of hand. By this I rrean ... there are changes oc=ing, the 
:reason I lost my job is because of these changes." 

Most of the subjects blaned the econany for their retrenchrrent and failed 

to elaborate further. 

Subject A: "I often think about who to blane for my situation as I see 
it as an econanic fact." 

Others viewed it as an intrusion by black workers and trade unions, into 

the working preserve of enployrrent, they previously occupied. Or still 

further, silr[lly blaned the blacks: 

Subject B: "I think the non-white, to be bloody crude about it, the 
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Kaifir, has gone mad the way he has, has also landed the countIy 
into a bloody mess. " 

Subject C: "I would blame the carpany for my loss of work, their 
p::>licies as far as trade unions are concerned, hasn't helped me at all. 
The blacks are also to blame as they are having rrore say as far as their 
work is concerned." 

By supporting the p::>litical ideas of the ruling party, the subjects 

not only refrain fran alternative p::>litical ideas and critical thought, 

but endorse the values and lifestyle the society 'demands.' 

The subjects all struggled with the changes they had to face as a result 

of unemployrrent. The psychological effects of their trauma canpares with 

pI:eVious research in this area. 

Although not carpletely adhering to the stage theory, the subjects of 

this study did show signs of passing through phases in unemployrrent and 

similarities in experience with other subjects fran previOUS studies in 

the area. Subject C, for example, described unemployrrent as initially 

being like a holiday. FurtheDrore, all the subjects p::>ndered and doubted 

their future, and generally experienced difficulty adjusting to their 

circumstances. It was noted by the researcher that Sate subjects were 

rrore optimistic about their state than others, Although this is apparent 

in their descriptions, it was rrore noticeable in the interviews. In 

particular their hare envirorurent, state of dress, approach and 

willingness to express themselves revealed a great deal about the 

severity of their plight. 

Evidence of the similarities between this studies findings and other 
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research in the field, relates to the six areas discussed in the review 

of literature. The first aspect relates to the individuals perception of 

himself and others . Two important thares are evident in the results 

which relate to the literature in this area of perceptions: 

1) Questioning and 2) Being-stuck-in-the-world. They are implicated in 

distorting the persons previous phyisiognany of the world. The person 

questions his self-worth and ability which in turn raninds him of his 

previOUS working identity and his present isolated, restricted existence. 

His self-worth is evaluated in relation to previous activities and 

significant others. As the person is no longer in a desirable position 

he experiences an alteration in the way he views himself in relation to 

others, and how he perceives them to be. Difficulties arise through this 

distortion. Fineman (1983) , Hayes and Nutman (1981) and Kelvin and 

Jarrett ( 1985) all make reference to these observations . In essence they 

nention the loss, deprivation, self-awareness, the resultant 

re-evaluation of identity, status, and the concanitant arotional 

":reactions by the UI1eIlployed to their situation. 

Correspondingly, the subjects of this study nention how they feel: 

Subject B: "Being turned down job opportunities just reinforces all the 
negative thoughts I have about myself." 

Subject D: "I txy to be my old self, but I have becare confused and 
cannot sean to think the way I used to . " 

This self-reflection occurs within the rrode of being stuck. There is an 

associated lack of contact with others and the outside world, as a great 

deal of energy is directed inwaIdly rather than outwaIdly towams others. 
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Relationships becate phenanenologically different for the llIlBT{lloyed. 

Previous studies conducted by Jahoda (1982), Marsden and Duff (1975), 

Fineman (1983), and Hayes and Nutman (1981) focused upon the disturlJance 

of unemployed's previous balance in relationships and the precise nature 

of how llIlBT{lloynent affects inteJ:personal relations. The fact of the 

matter is that the individual is deprived of the work environment and 

often through his ~uated circumstances and lack of IlOney, the 

social context too. It nrust be noted that a change in arntional 

disposition occurs and it becates difficult for significant others to be 

able to relate to sateOne in the sarre way when that person has 

effectively becate a stranger. Fineman (1983) reported ' ... it is asking 

a lot of family menbers or friends to fulfil these various roles, just at 

the right time' (p. 108). The isolation which results fran the 

withdrawal fran social contact has a profound arntional impact. This 

arntional tunroil surfaces within relationships which often rely upon 

arntional iIlp..lt and ccmnitment fran both parties. The change for. the 

. worse, or the perceived change for the worse, especially relating to 

arntionally fulfilling relationships is very disparaging for the 

unemployed . 

Subject B: "I have nc':iced that the few friends I do have, have sort of 
pushed ma aside ... " 

Subject C: "I have also noticed a change in the way my wife responds to 
ma, its as though she is living through my difficulty ... " 

The third issue of significance in the psychological effect of 

unemploynent, is the experience of time. As was mantioned in the review 

of literature, llIlBT{lloynent destroys the pattern of the person's life. 
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The results of this study forcibly reiterates what is found in the 

literature . 

Subject A: "Whereas now I have rrore tine, the day seans to pass rrore 
slowly. " 

Subject B: "Because I have so nruch tine on my hands, I think a lot 
about my situation. " 

The habitual tine structure is important in structuring ITEaning in rrodern 

life. The unemployed in this study lost their life structure (working 

tasks) and the associated meaning. The 'tasks' that fill unemployed tine 

are purposeless in relation to those that occupied the working nan' s day, 

and simultaneously provide little ITEaning for the person and his 

understanding of tine. In this way tine for the UIlaIployed beccmes 

problematic as he cannot structure it ITEaningfully nor can he view it as 

leisure and relax. 

Family life was rrentioned by all four subjects. In many respects what 

was revealed canpared favourably with what Bakke (1933) cited in Fryer 

and Payne (1986) discovered: ' .. . UIlaIployrrent does not destroy family 

haJ::rrony it merely acts as an irritant on whatever already exists' (p. 

242) . What was found in this study was that family rranbers becarre closer, 

with their love for each other having grown in difficult tines. This 

does not dispel the added pressure or the p::lssibility of greater friction 

between family rranbers, it does, however, show that the subjects in this 

study were fortunate in having secure, suprortive, understanding 

families . The added stress in the family had led to enrichrrent rather 

than inpoverishrrent and conflict . This p::lsitive reSp::>nse of the family to 
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the adverse conditions reveals an ability to adapt. The father was forced 

to adapt in no longer being the breadwinner: 

Subject A: "The fact that 1 am not the breadwinner anyrrvre, was a very 
difficult thing to CaTe to tenns with; suddenly having the roles 
reversecl ... II 

Subject B: "1 find it ext.rarely deooralizing not to be in the 
breadwinner position; 1 feel awkward as 1 don't believe in living off a 
wan9Il.. " 

Subject C: "Not being in a position to provide for my family is 
heartbreaking ••• " 

The wife too, has to adapt to the provider role and the children have to 

adapt to the entire shift in family balance. 

Health is the fifth aspect of concern. As it was reviewed unanployIlEIlt 

and health is a subjective area with little conclusive evidence. The 

subjects of this study generally appeared to be in reasonably good 

physical health - they still had food and the shelter of a haTe. However, 

SaTe of the disturl:>ing aspects related to their manta! health. For 

example subject B's contemplation of suicide, and the other three 

individuals canplaining of depression and restlessness. There is no doubt 

that they experienced high levels of stress, which in the long tenn could 

have adverse ccnsequences for their health. Another possible detrinenta! 

feature of their unanployIlEIlt may relate to their level of inactivity. 

The subjects canplained of having nothing to do and laCking the eneI:gy 

and enthusiasm to partake in any activity. This too, may accentuate the 

posGibility of sedentary health related problems. 
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What can be ascertained is that the subjects were not functioning in 

their usual mantal state. This was carJtXlunded by negativity and the 

resultant depression. 

The individual is forced to leave the secure, hospitable routine of work 

for near solitude and restrictions on freedan. One of the IlOSt pressing 

problans for the unanployed is the lack of regular incare. As revealed 

in the results, lack of IlOney has far reaching effects and could be 

said to be responsible for many of the synptans associated with 

unanployIlEI1t. The researcher would say that a large number of the 

subject's complaints such as sleeplessness, depression, family 

tensions, and fatalism, could be linked with their anxiety over their 

lack of IlOney. Their concern for IlOney was stated very clearly: 

Subject B: "Thank God we are not starving, but we are not buying the 
things we were accustared to. You have to watch every cent." 

"All I want is a job .. just sarething to keep Ire occupied, to be myself 
again, to bring hare IlOney at the end of the IlOnth" 

"Today IlOney is the thing, without IlOney, what do you do? If I had IlOney 
I wouldn't feel the way I do." 

Subject C: "My biggest worry is running out of IlOney." 

Although it has already been established that work provides l::oth 

intrinsic and extrinsic pleasure for the enployed, IlOney as an 

influential factor cannot be overemphasized. 

"Money is the universal, self-constituted value of all things . It has 

therefore robbed the whole world, hum:ms as well as natural, of its own 

value. Money is the alienated essence of man's work and being, this 

alien essence daninates him and he adores it . " Marx cited in McLellan, 

(1980) P 22. 
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'lb be renoved fran society as a consllIlEr, deprives the individual of an 

i.Irp)rtant position within industrial capitalism. He is unable to fulfil 

his material needs . The inability to buy is highly restrictive and the 

individual feels he is being left behind, or is missing out on life. It 

is appropriate here to refer to Van Den Berg, (1974), who addresses 

Marx's issues of privatism in a co= society: 

Consurrers of all countries unite. It does not sound very 
convincing ... Unite? Go hare is better advice. Go to your 
well equipped hare, your bungalow, your apartnent, your boat, 
your caravan. Scatterl Dispersel for we are separated. We 
are not one. We just call cursel ves one. The bungalow, the 
boat, the caravan, they are the least distw:bing 
manifestations of our separateness ... Are we not moving 
toward a streamlined, perfectly cared for, neat, humane, 
peaceful, dull, spiritless, yawning tirre? We pray that it is 
not true. 
(Van Den Berg, 1974, P 164). 

Unfortunately this description of!lDdern life may have already arrived. 

The canplication for the ex-co= is obvious : he is unable to fit 

securely within the rest of society, to 'keep in line' with the pace and 

direction of progress and be fully intrersed within the 'false equality.' 

The agitation, restlessness and despair expressed by the subjects 

reveals not on! y an exclusion fran the work place, but fran 

society at large. 

This position is affiIned by Erich FlXllIn who sees 'human relations as 

essentially those of alienated autanatons, each basing his security on 

staying close to the herd and not being different in thought, feeling or 

action. While everybody tries to be as close as possible to the rest, 

everybody re:mains utterly alone, pervaded by the deep sense of 

• 
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insecurity , anxiety and guilt which always results when human 

separateness cannot be overcone' (Fratm, 1975, P 74). This 'false 

consciousness' or awareness of 'psuedo-togetherness', undoubted! y plagues 

the person without work as he no longer fits the pattern established 

within social functioning. The person is alrrost an outcast, incapable of 

enjoying the 'buying capacity' and 'freedcm of choice' of camoclities 

that are shared by millions of working individuals. 

Subject B: "I long for canpany, just to reassure me that I'm still 
living, that it isn't all a nightmare. 

'Our civilization offers many palliativeS which help people to be 

consciously unaware of their loneliness. First of all the routine of 

bureaucratized, IOOChaniCal work, helps people remain unaware of their 

IlOst fundamental human desires, of the longing for transcendence and 

unity' (ibid, P 74). It is useful to refer briefly to Kovel, (1984), 

for a critical perspective of bureaucratic rationality, within 

contemporary capitalism. To begin with administrative rationality 

(prevalent today within South African social and econanic structure), 

, .•. has becone the great mediating !lOde between subjective and objective 

existence. Without creativity, spontaneity, or tre capacity to make 

anyIxxiy happy, it becares the primary glueing force of contemporary 

culture. As long as it works, there is a rough equivalence between the 

aIlOUnt of subjective autoncmy it derrolishes and the ego support it 

provides and this suffices to keep a reasonably intact population of 

producers and consumers in line within the prevailing order of things' 

(p 118.). 
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Kovel further states: 

Moreover, by eliminating or otheJ:wise alienating the need 
for human labour, bureaucratic capitalism leads to an in­
crease in unbound tine. It attempts to administer this 
(mainly through education and the culture industry), but 
the attempt never succeeds ultimately because the centre of 
psychological gravity has shifted to !lOre primitive rrental 
levels (Kovel, 1984, P 118.). 

'Furtherrrore, bureaucracy maintains the given order in that there is a 

!lOre or less continuous attempt to manage the inter-relationship between 

areas of functioning Le. the subjectivity and the objectivication of 

capital. Kovel's perspective is not that people desire the 

administrative bureaucratized mode. It is rather that administration 

protects them against the desires they cannot stand, while it serves out, 

in the fom of diluted rationalizations, a hint of the desire and power 

lost to them' (ibid, P 105.). 

This p:r=ess occurs at the level of Althusser's ISA's. The administration 

mode emanates fran within the apparatuses and institutions of society. It 

provides a frarrework for the working person and represents sarething 

which was meaningful and desirable for those who were expelled fran its 

forces. 

To return: to the issue of man longing for transcendence and unity, Frarrn 

continues by saying: 'Routine alone does not succeed in this, man 

overcares his unconscious despair by the routine of amusement, the 

passive consumption of sights and sounds offered by the aIl1USa1EI1t 

industry, furthennore, by the satisfaction of buying ever new things and 
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soon exchanging them for others. Modern man is actually close to the 

picture Huxley describes in his 'Brave New World '; well fed, well clad, 

satisfied sexually, yet without self, without any except the IlDSt 

. superficial contact with his fellow man guided by slogans which Huxley 

formulated so suocinctly such as; 'Never put off until tarorrow the fun 

you can have today.' or' EveJ:yixxIy is happy nowadays.' Man' s happiness 

consists · of having fun. Having fun lies in the satisfaction of consuming 

and 'taking in' camodities, sights, food, drinks, cigarettes, people, 

lectures, books, =vies all consumed, swallowed' (Fromm, 1975, P 74.) . 

In the same light, Jacoby, (1975) captures the spirit of happiness 

today, "The subjective happiness in its :i:rrmediacy, the happiness that 

satisfies the individual, is already objective in that it does not arise 

:fran the deep reseJ:Ves of the non-social individual, but :fran the 

entanglenent of the individual with social structures and tensions. 

Happiness over a new car is happiness that has been drilled in, not 

spontaneously hatched" (p. 129.). 

Fromm elaborates on this t:hetE: 

The world is one great object for our appetite, a big 
apple, a big bottle, a big breast, we are the sucklers, 
the eternally expectant ones, the hopeful ones and 
eternally disappointed ones. Our character is geared 
to exchange and to receive, to barter and to =IlSUIre, 
everything, spiritual as well as material objects, 
becares an object of exchange and of conslllllption 
(Fromm, 1975, p. 75.). 

It may be established that the individual without work and therefore 
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without a regular incare, is deprived of fulfilling his consmrer l:Ole. 

But the irrplications go further still; Kruger, ( 1987) provides an 

ac=ate scenario of the 'Affluent person.' Within his description he 

captures the l:Outine and style of life followed by many white South 

African couples. For those unable to live according to the standard set 

within society, or lack one or other of the • qualifications' necessary 

to 'enjoy themselves', only dreams, aspirations and the hope of attaining 

the path to sophistication, style, status, material wealth, respect, 

leisure tine etc., aIe left. Yet what is wrong with a high standard of 

living, or the pursuit of it? The life style epitanizes health, beauty, 

sophistication, good taste, intelligence, freedan, freewill, and cooice, 

to many the ideal way to present themselves to others and the world. A 

passport to happiness, transcendence, fulfilmant, prosperity and possible 
. 

recognition and praise fran others. 'lb stand opposed to the interest of 

what is correct and satisfying, or to pursue an alternative lifestyle, 

exposes one to condemnation as a non-confonnist. As Kruger, (1987) 

describes the affluent life style: 

It is a life in which human :relationships reach no :real 
depth. It is a life rich in contact, even friendship, but 
poor in :real inner camnmion with fellow man. It is an 
escapist outward bound existence which has banished the 
knowledge of the :reality and the innEdiacy of death; in 
which the will to meaning in what you are doing right now 
is absent. It is a true :reflection of a new society which 
ties its noDllS to needs that can be catered for in a 
rational manner and leaves the spiritual sector of society 
enpty (p 101). 

It is also a society developing a throwaway culture, praroting narcissism 

and borderline personality disorders. FurtheJ::nore, it is a life devoid 

of critical thought. 
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At first glance, the Ul1e!lployed are seemingly spared these disguised 

pitfalls of contanpora:ry culture, the canpetitiveness, tensions, 

superficiality, emptiness and false gratification. This would possibly 

be so, if there were an accepted alternative to the consllllEr society. 

A few may value the free tine or lack of pressure (although none of the 

subjects mentioned any positive attributes of being \ll'lBlIflloyed). The 

odds weigh strongly against the workless, as they are denied 

following the accepted lifestyle: 

Subject D: "1 get depressed, with things so costly, the added pressure 
on my wife, people t:hinking that 1 might be lazy or incapable of work, 
are all thoughts that depress and make lie sad." 

Subject B: "1 ask myself, why lie? 1 do feel bitter, 1 feel 1 'm missing 
out so much in life." 

Jacoby's (1975) clarity as regards the impression society has upon the 

individuals, as well as his concise ccmnenta:ry of the mystification 

inherent within advanced capitalism, underpins the critical content of 

this study: 

The private individual, free to pick and choose, was a fraud 
fran the beginning, not only were the allotments already 
picked and chosen, but the contents of the choice followed 
the dictates of the social not the individual world. The 
private interest is already a socially detennined interest, 
which can be achieved only within the maans provided by 
society ... Even as society announced it, the idea of the 
individual as an autonatPUS being was ideological. The 
unanployed like the employed, were to think that their lack 
of luck, or their luck, was due to their private abilities 
and was not determined by the social whole. No less are the 
private hopes, desires and nightmares, cued by public and 
social forces. The social dces not "influence" the private; 
it dwells within it (Jacoby, 1975, p 104.). 
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Jacoby's 'critical wit' cuts away at the ideological obs=ity and 

mystification, as he further instils an understanding of life in 

cont.emporcu:y society. He provides a basis fn:m which the existing order 

of things is brought into question. 

'To get 

today as 

in touch with 

if it were 

one ' s feelings, ( a slogan much bandied about 

a missing part of individual psychological 

configuration) hopes to affinn an individual existence already 

suspect. Self and mutual affinuation and confinuation work to 

:r:evitalize experience denatured long ago. Bewitched by the camodity, 

the individual turns into one. The atanized particle called the 

individual, gains an afterlife as an advertisaTent for itself' (ibid. p 

105). 

The unemployed individual stagnates within SOCiety's 'ever new' 

repetition of progress; an ill-equipped 'ccmrodity' IlDtionless within the 

ebb and flow of life. The optiOns, possible.exciterent, gratification 

and experience banbard him in his stationcu:y position. His frustration 

and disillusiorunent find no outlet. left in an introspective state, his 

lifeline to 'life' previously conjoined so inextricably with IlDney, is 

severed by wn":":~lessness, with ~loyIlEIlt the only nean.s to 

re-establishing this desired position within society. 

This points to a fonnidable and depressing picture of contanporcu:y 

western culture, not just for the unemployed, but also for those who 

manage to earn an incare. It is possible here to follow a philosophical 
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and critical perspective, however, the researcher is of the opinion that 

whilst alternative social systans relllady a large number of contradictions 

of capitalist production, they in fact generate their own problems and 

ambiguities. Moreover, the repercussions caused by the technological era 

are largely inescapable. 

The problan of unemp10yrrent is practical in nature the reasons and causes 

can be attributed to the real events within social, political and 

econanic parameters. The effect ( accanpanying the psychological 

clasSifications) have practical experiential significance too, for the 

individual. 

The issue here, is the person's .impe=eptibility and alnost total 

ignorance of 'wider social functioning, , and fetters to personal 

growth, which in turn lead to the developrent of carm:xlity re1ation­

. ships, reification and false consciousness. 

In other words, the philosophical and theoretical approaches sh:mld, 

to enhance a full understanding of unemployrrent, be viewed along with the 

lived world contexts and practical inI>lications for the person. The 

dialectical relationship between a person's understanding of 'nonnality' 

and social reality, provides the backdrop to many of the ab:Jvemantioned 

contradictions . The individual is deeply concerned with his material and 

practical conditions, his anxiety in this regard exacerbated by the 

desire to return to nonnal social functioning and to fulfil his right to 

work. 
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<IICIJEICW 

The devastation of UIlE!lIployrrent is evident in the ~t it has up:m the 

individual. In interviewing the subjects of this study the researcher 

discovered sare of the rreaning of this tragedy. In a phenarenological 

sense they failed to conceal their lived agony as the erotion revealed 

itself through the subject's presence and surroundings. Their atterpt to 

construct a logical picture which described their experience gave 

expression to this agony. 

The South African situation is unique in many respects, especially 

regan:ling the diversity of the population groups and the rapid rate of 

socio-econanic and political change. In this way research of this kind 

reflects a changing scenario; it cannot encanpass all the related fields 

or provide canp:rehensive results . It does however, represent a potent 

fonn of enquiry by integrating critical psychology, the psychology of 

UIlE!lIployrrent and the phenarenological rrethod of enquiry. They coalesce in 

providing insight as regaros individual experience and social 

functioning . 

Unemployrrent in all likelihood will prevail as long as the capitalist 

roode of production presides. The experience of UIlE!lIployrrent will also 

assurre 2 particular pattern as individuals who are subject to a certain 

ideology atte:npt to make sense of their experience fran within the 

ideology'S elusive pararreters . Therefore, opportunity does exist for 

research into the dynamics of the given social order and individual 

experience within it. Research of greater depth and detail than presented 

here, could investigate the experience of UIlE!lIployrrent for all race 

groups in South Africa fran within a critical frarrework . Perhaps 
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the isolated ideologies under the larger umbrella of capitalist ideology 

have different influences upon the racial groups and individuals within 

them . In this way, they would influence individual perceptions of 

':reality' and experience. Further studies could also incorporate 

explorative work within the field of critical psychology - to work within 

the tension of theo:ry and practice, individual and social or subjective -

objective dialectics. It is a constant challenge to work within such 

dialectical, radical theo:ry and iroplanent that which is philosophically 

relevant at a socia-practical level. 

This study edged towards an understanding of unemployrrent fran within a 

critical frarrework. A great deal rrore detail could have been included 

regarding critical theo:ry and psychology of unemployrrent. There are 

IlB11bers of the Frankfurt School whose contributions unavoidably had to be 

'excluded. FurtheDoore, a dearth of political, econanic, sociological and 

South African histo:ry could have been broached in providing background 

for this study. Again the scope of this dissertation was too limited for 

the inclusion of this infonnation. A limitation of this thesis was the 

neglect of empirical data (narothetics) relating to the etiology of 

unemployrrent, and perhaps preventative rreasu:res relating to the econanic, 

sociological and psychological levels. A recarmendation for research in 

this area could be the inclusion of a larger sample fran major centres 

around the count:ry. This might reflect the different ideologies influence 

in the various centres, for example Johannesburg is generally regarded as 

'business' centre, whereas Cape 'II::Jwn is the cultural centre. 

Materialistic ( ideological) expectations therefore va:ry according to the 

city one lives in. Thus, the experience of unemployrrent in the different 

centres would differ according to the social pressures 



-187-

and the individual's expectations (the influence of the prevailing 

ideologies) . 

Another possible iroproverent to this particular fom of research would 

have been to include a p=-active elerent. The present study by nature is 

re-active in that it focuses upon the experience of Ul'lE!lployrrent which 

has already occurred. A p=-active approach would strive to pre-€Il1pt the 

possible affects of Ul'lE!lployrrent upon the individual and provide a means 

to equip the individual in a tine of unemployrrent. This would provide a 

fom of re-education and ideally eliminate the ideological framing that 

occurs within a capitalist society. 

In the process of carpleting this study, the researcher gained valuable 

insight into traditional psychology, an appreciation for critical theory, 

the Frankfurt School philosophy and the experience of what it means to be 

a white, unemployed, South African citizen. 
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Section A 

Classifica:tian of breadw:i.nner's CJCC!1M1jnn. 

Occupation classification 

Top professional, executive, administrative 
and technical occupations 

Professional, administrative and managerial 
workers 

Independent camercial 

IDwer grade administrative, technical and 
clerical, with limited supervisory and 
administrative responsibility 

Artisans and skilled workers with trade 
qualifications 

Routine clerical and administrative workers, 
service and sales workers 

Semi- skilled production and manual workers 

Un-skilled production and manual workers 

Not camercially active or productive 

No response 

9 

8 

7 

6 

5 

4 

3 

2 

1 

o 
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Section B 

Classification of bmadwinner's eduction. 

Education qualification 

University attendance 

Post matric training (not university) 

Matric 

Apprenticeship 

Junior certificate 

Primal:y school 

None at all 

No response 

7 

6 

5 

4 

3 

2 

1 

o 

The scores fran Section A and B are added together and scored according 
to the scale (Section C). 

Section C 

Classificatkn of socicenuuic stabls. 

Middle Upper 

2 - 10 11-13 14 - 16 
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