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Abstract

The thesis “When birthing makes the news: the depicif women as a newsworthy

item in Die Burger (Oos-Kaappnalyses a common, yet complex news topic in the

South African print media due to the sensitive, often sensationalised, nature of the topic.
The private experience of birthing is featured more and more in the public domain of
newspapers because of widespread service delivery problems within the South African
health department. Focussing on the Eastern Cape, | examine the representation of
birthing in Die Burger (Oos-Kaaph texts printed between 2005 and 2007, and

scrutinise the media’s monitorial role of a self-appointed public hero acting on behalf of
the women, to expose the poor conditions at government hospitals, specifically in the

Nelson Mandela Bay region.

How the women and their bodies are reported on, creates a discursive tension between
the negative portrayals of the birthing women and the monitorial role of the media. The
news values of sensationalism and profit are achieved with visceral representations of the
reproductive functions of the birthing women. A poststructuralist feminist theoretical
framework reveals discourses that perpetuate race, class and gender inequalities in the
apparently socially-concerned sample of texts. A Critical discourse analysis (CDA)
provides an approach and method to inform a close textual analysis of both the lexical

and visual elements of the texts.

The discourses in the sample differed from text to text. Despite these differences, the
monitorial role of the media is still achieved. My research argues that acting in the public
interest with sensationalist copy is still acting in the public interest. | conclude that it is
not easy for newspapers to separate sensationalism from accountability. Media
practitioners should be aware of their role in constructing women'’s identities and be
particularly thoughtful when reporting on birthing. In doing so, this research aims to
improve the manner in which women and their bodies are reported on within the news

industry.
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Chapter 1: Introduction

curled up...moaning with pain...full of blood (Claassen, 2004: 1)

groaning...pulled down her pants (Silke, 2006: 1)

discharge...found in the breasts (Silke, 2006: 1)
These visceral descriptions of birthing women in news reports evoke strong reactions:
disgust, shock, shame, distaste, intrigue and curiosity. It was these reactions and my
discomfort with the situation that was the catalyst for my thesis: “When birthing makes the
news: the depiction of women as a newsworthy ite@ienBurger (Oos-Kaap) My
research investigates these intimate descriptions of birthing women and how they have
become newsworthy items for the mainstream news media in recent years and how and in
which way the birthing women are represented in a selection of news texts. In putting these
representations under scrutiny, my research explores the constructedness of the social
discourses we adhere to and oppose. While it is arguable that their news value lies in the way
they illustrate and expose various deteriorating state health-care facilities in relation to
inadequate ambulance service, inadequate staff or the negligence experienced by some in
hospitals, the representations of women in certain news items also construct these women as

abject objects of scrutiny.

Issues of birthing have become prevalent as a news topic in Eastern Cape print news media in
the past few years, largely due to the increased focus in the news on the deteriorating public
health-care system in the province (Claassen, 2004; Maleka, 2008; Potgieter, 2008; Silke,
2006; Shaw, 2008). The causes and manifestations of inadequate basic primary health-care
services for working class people who cannot afford private health-care in the country are
varied and complex. Staff and resource shortages are some of the reasons given by officials at
the Eastern Cape Department of Health (Sapa, ZDi@Burger 2005). Dora Nginza

Hospital in Port Elizabeth, the government hospital mandated to handle all pregnancies in the
region, was reported to have a nurse-patient ratio of ninety to one in 2007 (Sapa, 2007). It is

in this context that my research considers how the newspéep&urger (Oos-Kaaphas

represented the birthing experiences of working class women in the state health-care system.

News practices and the role of news media are integral to the research problem posed.
Consistent with this theme, this introductory chapter follows the format of a typical news

story, the prevailing conventions of the normative liberal press (Nel, 1998). The “5 W’s and



an H” have generally been considered an appropriate model for a conventional news article
and advocates of this form of news reporting require that “who, what, where, when, why and
how should be present in a thorough news story” (Nel, 1998: 49). | make use of this formula

to structure and introduce my research in more detail in the remainder of this chapter.

The first question to answer is “what” exactly the thesis is about. As outlined above, the
research is concerned with the representation of birthing in mainstream news media over a
specific time period and the social implications of these often visceral depictions of birthing
women. The question “why” this media topic was chosen for research purposes deals with the
goal of my specific research question: to create a greater awareness among media
practitioners in dealing with representations of birthing. The subject position of the birthing
women as well as my personal role as researcher and my relationship towards the women,
deals with the question “who”. “Where” and “when” refers to the context in which the texts
were created and the environment in which the birthing women lived. The contextual
environment is further explained at an institutional, situational and societal level from the
theoretical position of feminist poststructualism. Finally, the question “how” deals with the

methods | use to accomplish my research goals.

1.1 What?

The goal of my study is to analyse the representation of birthing women over a period of
three years (2004-2007) ie Burger (Oos-Kaapand to make visible the discourses present
in the apparently socially-concerned texts about the failing health-care system in the country.
The research is concerned with how birthing as a newsworthy item is represented in the
media, apparently to fulfil the information role (Curran, 1991) of the normative liberal press
but, in fact, also exploiting the birthing women for the sensationalistic purposes of news
production. Women, | suggest, are exploited on a figurative level within the media industry
as objects of scrutiny in sensationalist depictions of birthing for newsworthy and economic
purposes. This is in contrast to the information role of the media as institution which holds
the powerful (often the state) accountable for exploitation which threatens the public good
(Carey, 1993).

The research questions how a text can expose poor state health-care with negative portrayals
in terms of race, class and gender. The research is centrally concerned with how the

representations of the birthing women inscribe and naturalise these discourses. The tension in



carrying out the monitorial role of the media (Christians et al, 2009) is characterised by the
paradox at the heart of monitorial role: acting on behalf of the public does not make the
media immune to the discourses assimilated in society. The responsible element implicit in
the monitorial role of the normative liberal press is critiqued in relation to the sensationalised
representations of the reproductive functions of the birthing women. The research is
concerned with the nature of the knowledge around birthing women that is naturalised

through the discursive work in line with expedient or conventional journalistic practices.

1.2 Why?

| decided on the topic because | experienced discomfort as a journalist in the newsroom in
which texts, similar to the ones in the scope of my research, were created. | could, however,
not give a name to this feeling until | engaged with critical media theory and was given the
tools of discourse analysis and cultural studies to ‘name’ the conflict that | experienced. The
research topic for my thesis came to me in the middle of the night, after returning from
learning about cultural studies theory at Rhodes University as a part-time Masters student,
and after being back in the newsroom in my traditional role as a journalist for a few days. |
battled with questions like: Did the media fulfil its monitorial role towards these women to
fight for their basic right to efficient health-care or were they represented only in terms of
their reproductive functions? Were the media practitioners telling the women'’s stories as a
public duty or were the women depicted in a sensationalist manner to sell more papers? What

was the role of race and class in all of this?

By publicising the plight of the birthing women the media can arguably hold the public
authorities accountable. And, through remedying the situation, avoid similar incidents of poor
government health-care and/ or negligence from happening to other women, despite (or
because of) representing the women in a sensationalist manner. As a reporter, | have had
first-hand experience of women who phone the newspaper out of sheer desperation with the
state health-care system in order to seek justice through the intervention of the news media.
In certain cases some of these women who lost their babies or suffered other damages were
contacted by lawyers as a consequence of learning about the situation in the media and they
accordingly won large civil claims against the Department of Health (Shaw, 2008). Despite
these successes in court, stories are still being reported, with the same sensationalist slant, on
a regular basis in the media (Claassen, 2004; Maleke, 2008; Potgieter, 2008; Olivier, 2009).



The research aims to create knowledge that, hopefully, will have some impact on journalists -
to perhaps provoke them to become more aware of the ‘uncomfortable feeling’ they
experience with certain representations of women by rejecting dominant discourses within
the production of news and to consider alternative ways of reporting about birthing. The
research goes beyond the actual text, reporter or institution and makes visible the social and
cultural discourses and their inherent power relations in society. It aims to create a greater
awareness among news and media practitioners in dealing with representations of birthing in

a more inclusive and diversified manner.

1.3 Who?

This question revolves around who is involved in the research. | briefly introduce the subjects
of the texts — the birthing women — as well as my personal role as researcher. The women
within the texts are black and come from lower-income social groups. | am neither. My
research method and theoretical positioning established why these conflicting subjectivities
do not pose a problem for my research.

1.3.1 Who am I?

In line with poststructuralist research, an awareness of the researcher and her role towards the
subjects are of importance to the body of knowledge being created and separates this type of
research from positivist approaches to knowledge. It is therefore incumbent on me as
researcher to recognise that my study is positioned, rather than an objective moment of

‘truth’. As a qualitative researcher within the sphere of cultural and media studies, | consider
research unable to be completely objective or value-free. As “[tlhe qualitative researcher has
to identify his or her biases and to articulate the ideology or conceptual frame for the study at
the outset” (Henning, 2004: 26), | therefore briefly continue with outlining my position as
researcher within this study.

My identity as researcher can broadly be described as a white woman of middle-class income
living in the Eastern Cape. My aim is to critically investigate the manner in which black,
lower-income women living in the Eastern Cape have been represented in print news media
with regard to birthing. In several ways | am outside the sphere of the subjects who are
represented in the texts. | am not a mother (this has changed during the course of writing the
thesis), yet | do feel a sense of connectedness with these women and their hardships since |

have interviewed some of the women featured in the news reports and other women in similar



positions as journalist fdbie Burger (Oos-Kaap)My position has allowed me to develop a
sense of empathy for the represented women, which is another motivational factor for my
thesis to possibly serve as a change agent for media practitioners to exercise greater

awareness with future representations of birthing women in similar predicaments.

| do not feel an affinity towards the birthing women in the texts simply because | am a

woman myself. | guard against such simple deductions since | do not want to speak on behalf
of these women, a criticism many Black/ Third World Feminists have uttered towards white,
middle-class feminists in the past (hooks, 2000). | agree with Black Feminists that “women
from different social groups — racial, economic, sexual, and so forth — experience different
types of oppression” (Cudd, 2005: 8) and | do not pretend to understand what it had to be like
for these women to be subjected to the intense trauma caused by their experiences within the
state health-care system. My role as researcher is simply to scrutinise the representations of
the birthing women and contextualise them within the discourses of race, class and gender —

while remaining aware of my own subject position within the research.

1.3.2 Who are “They"?

On a textual level, the birthing women are the subjects of the news stories but they are also
the focus of my research as it is their representations in the articles that are of concern. As a
consequence of social inequalities manifested in inadequate health-care (negligence at
hospitals, lack of ambulance services and other social factors), their biological processes
associated with giving birth are depicted within the texts as newsworthy items. As media
representations are the result of processes of selection that are limited, framed and mediated
(Newbold, 1989: 261), this study makes visible how a sample of news media articles have

constructed gendered, raced and class discourses.

The birthing women within the texts are black and come from lower-income social
groupings. This is evident as it is inscribed in the detail presented in the texts. At times the
characterisation is covert in terms of reference to certain suburbs where the women live or
their state of employment; and in other parts of the texts the women are overtly (blatantly)
categorised in terms of their race and social status. To illustrate, | refer to the HIV texts
(Silke, 2006) in which constant reference is made to the ‘dark skin’ of the HIV-infected
mother and her baby. She is also directly called ‘black’ at one point. The birthing women in

the texts are more covertly placed within the lower-income group when the suburbs where



they live are mentioned: Walmer township (Claassen, 2004), Mandela Village (Silke, 2006)
and Booysenspark (Silke, 2006). These areas, as well as areas where the birthing women in
the intertexts live, like Schauderville and Helenvale, are areas which are racially segregated

and in general populated by low-income families.

The classification of the suburbs in which the subjects of the news reports live in terms of
their lower socio-economic status and racial groups, corresponds with information from the
governmental demarcation board (Demarcation, 2008) in which a municipal profile was
compiled from the last census statistics in 2001 about Nelson Mandela Bay, the municipal
name given to Port Elizabeth, Despatch and Uitenhage. The sex breakdown (Appendix 1) is
fairly even for residents living in Nelson Mandela Bay, with slightly more women than men
living in the area: 494 246 women as opposed to 452 558 men. Race and class as social
categories are much more evident in terms situating the birthing women in their demarcated
living areas of Nelson Mandela Bay. A large segment grouped according to household
income by the demarcation board (Demarcation, 2008), relates to households with no income
(57 270) showing the serious problems associated with poverty in the region. “Black African”
is the biggest population group counted with 228 488 households, while those classed as
“Coloured” is 236 160, “Indian and Asian” as 11 236 and “White” as 166 026.

In Appendix 2, the graph indicates how suburbs like Booysenspark, Schauderville and
Helenvale fall within the blue section of the city of Port Elizabeth which is known as the
‘Northern Areas’ and, as is evident on the graph, a large section of the population group
classed as “coloured” reside in this area. Mandela Village in Uitenhage and Walmer
Township, also known as Gqgebera, in Port Elizabeth fall within the orange section — which
indicates a majority “Black African” population group. From Appendix 3, it is clear that the
areas where the birthing women reside in the Metro are lower-income areas with high
unemployment figures (darker green colour indicates percentage of unemployment as
opposed to the lighter green colour for employed families). The specific suburbs the birthing
women live are therefore powerful indicators of the women'’s living conditions in terms of

race and class and situate them in terms of the rest of the Metro.

1.4 Where and When? (Context)
1.4.1 Institutional context
Media Studies has emphasized the relevance of the institutional context of the production of

news. This study relates to textddie Burger (Oos-Kaap)a South African daily newspaper



that belongs to the Media24 media conglomerate. Media24 publishes almost 60 titles and
about 341.8 million newspapers annually, and with a daily circulation of over 800 000,
Media24’s dailies account for a large portion of the national newspaper circulation (Media24,
2008).Die Burgeris the biggest Afrikaans daily in the Western Cape with a circulation of 90
000 (Media24, 2008Die Burger (Oos-Kaapgovers news events in the Eastern Cape in
Afrikaans and has a circulation of less than 20 000. Alth@igiBurger (Oos-Kaapis an

Eastern Cape publication, it regularly covers specific news events in the Nelson Mandela Bay
Municipal Metropolitan area (including Port Elizabeth, Uitenhage and Despatch) and
distributes a big part of the circulationDie Burger (Oos-Kaapin this area. As the Metro

would therefore be considered the specific publication’s target market, the texts analysed
with the birthing women as topic, all took place in this regional area and describe poor state

health-care services received at government hospitals in Uitenhage and Port Elizabeth.

Die Burger (Oos-Kaapis part of the mainstream news media that plays a role in normalising
and naturalising particular discourses in society through mediated news texts. While | limit

my research to this publication for practical purposes, such coverage relating to women,
birthing and these biological processes arguably is not limited to one publication, as the news
media tend to function similarly (Fourie, 2001) as an institution. Another Eastern Cape daily
newspapemaily Dispatch won three of what is considered to be the most prestigious
journalism awardsin the country for its coverage of the death of newborn infants at an East
London state hospital, Frere Hospital, due to alleged negligence at the government health-
care facility. The articles “sparked a national debate on the state of the health system and neo-

natal care” (Van Zyl, 2008) in the country.

Theoretical framework

This type of journalism as critic or watchdog of the government is defined as one of the
normative theories of the press (Christian, 2009). The media fulfils a monitorial role
(Christians et al, 2009) by holding state authorities accountable with the publication of certain
information and serving the interest of “the public as receivers” (Christians et al, 2009: 31) of

this information. The media is assumed to be independent from all government institutions

! Daily Dispatch won the 2007 Mondi Shanduka Award for Investigative Journalism and the 2007 Taco

Kuiper Award for Investigative Journalism for the articles on the infant deaths at Frere Hospital. The judges of
the Vodacom Journalist of the Year Award, who awarded the Daily Dispatch the overall prize as SA’s Journalist
of the Year for 2008, said the particular articles “held those in power accountable” (Van Zyl, 2008).



and interest groups: the news media assumes the role of the “the eyes and ears of a public that
could not see and hear for itself — or indeed, talk to itself” (Carey, 199Di&dBurger
(Oos-Kaap)belongs to a well-established news media group that institutionally adds

credibility not only to the publication but also to the representations in it. The nature of the
news media institution itself often leads to hegemony: “the more the realism of a text is being
accepted by audiences the less they are likely to question the representations it offers and the
more these representations will seem natural” (Newbold, 1989: 262). My research identifies

these hegemonic representations of the birthing women as a constructed reality.

A concern with the news media’s role in circulating certain naturalised ‘truths’ is
characteristic of a cultural studies approach to the media (Fiske, 1987). Culture is not
understood as homogenous, but characterised by social contestation to fix meaning (Hall,
1997). Poststructuralist cultural studies argue that power is in constant flux and the news
media has the ability to define and redefine meanings in society (Storey, 1998). Institutions
such as the news media tend to reinforce certain discourses and their truth-value within a
specific historical moment in time, but as Van Zoonen notes, discourse is “never univocal or
total, but ambiguous and contradictory; a site of conflict and contestation” (1994: 33). From
this perspective, news production is understood as a discursive practice that can either

reinforce or challenge power relations.

The normative role of the liberal news media has been understood as a monitorial role that
holds public figures and institutions accountable to the broad community (Curran, 1991,
Janowitz, 1975; Christians et al, 2009). However, the commercial news media also responds
to economic imperatives resulting in various strategies to draw high readership figures.
Increasing amounts of sensationalised or titillating copy has been identified as a strategy to
increase readership and in so doing tends to reproduce hegemonic discourses with reference
to gender, race and class (Bertelsen, 1998; Carter; 1998). My research is concerned with how
gendered power relations and the economics of news production shape the representations of
birthing women irDie Burger (Oos-Kaap)and how the texts reinforce hegemonic power

relations in society.

As these are news articles created by a mainstream newspaper BieBagyer (Oos-
Kaap), the influence of journalistic practices and the production processes on the construction
of the birthing women is an important factor in the analysis of these texts. The theoretical

position | adopt in terms of the media aims to make visible the constructed nature of



journalistic practices and how these processes influence news production within tH2igexts.
Burgeris a mainstream newspaper that makes use of conventional journalistic practices such
as news value, gate-keeping, pressures of deadlines, objectivity and accountability. These are
all constituent of the normative theory of the liberal press in media sociology (Janowitz,

1975). An important element of the liberal press for the purposes of my study is holding the
powerful, especially government or state entities, accountable by making information public

in the news media. The news media’s monitorial role (Christians et al, 2009) is paradoxical in
the sense that it can reveal abuses in the exercise of state authority but also use this role as an

“excuse for the practice of publicity” (Carey, 1993: 15).

1.4.2 Situational context

Exposing poor/ negligent state health-care has become a recurrent topic in the country’s news
media. It is lower-income families in particular who cannot afford private medical health
services who have experienced this apparently poor service delivery which has led to
tragedies such as the events depicted in the scope of news texts | analysed: miscarriages,
death of infants, death of mothers, mix-up of babies, etc. (Maleka, 2008; Potgieter, 2008;
Shaw, 2008, Silke, 2006; Claassen, 2004). In the texts the women discussed are identified as
coming from lower-income socio-economic environments living in formerly racially

segregated parts of the Metro. They are therefore predominantly dependent upon government

healthcare services at clinics and government hospitals for all their health-care needs.

Dora Nginza Hospital in Port Elizabeth, the government hospital that has a jurisdiction to
handle maternity cases in the Metro, is referred to in several of the texts | examine about the
birthing women. According to Sapa (2007) matters have deteriorated so much at Dora Nginza
Hospital that the nurse-patient ratio was one to 90 in 2007. During a briefing of the National
Council of Provinces (NCOP) in August 2007 Dr Fred Rank, clinical governance head of the
Port Elizabeth hospital complex, is quoted as saying that the situation has reached crisis
proportions: “Medical staff often doubled as porters and cleaners because the hospital was so
short-staffed” (Sapa, 2007).

Problems experienced at other hospitals in PE have similarly been attributed to staff
shortages by Dr Lumalile Jamjam, Chief Executive Manager of the Dora Nginza, Livingstone
and Provincial hospitals in Port Elizabeth in a previous news article (News 24, 2005). Dora
Nginza Hospital treated about 1 000 patients per day in 2005 and had a 40% shortage in
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nurses Die Burger 2005). In September 2008, at least two separate civil cases were won by
mothers who sued the Eastern Cape Department of Health and Dora Nginza Hospital for
cases of negligence that occurred in 2005 which caused death and brain damage to two babies
treated at the hospital (Shaw, 2008). From the above media texts the situation between 2004
and 2007, the time-frame in which the scope of my researched texts were created, was a

trying period for public health-care in at least the area of the Nelson Mandela Bay. Women
from lower-income families who could not afford private hospitals had no other choice but to

be admitted to the Dora Nginza Hospital for maternity-related cases.

1.4.3 Societal context

As the texts in question mostly depict poor or working class and generally black women, it is
necessary to consider the issues of gender, class and race in my study. My research has a
strong gender component and draws on poststructuralist feminist theory which conceptualises
gender as socially constructed (Van Zoonen, 1994; Weedon, 1997) and therefore to be
understood as a discursive construct which varies in relation to its cultural and historical
context. Connell (1987) conceives of patriarchal power relations as a gender order and an
important determinant of the subjectivity of women and men. That which is construed as
‘feminine’ is constructed as being ‘other’ and subordinate (but complementary) to the
‘masculine’ in patriarchal societies. The female body is frequently at the centre of contesting
discourses, not only in terms of gender, but also in terms of ethnicity and class, as gender
cannot be analysed in isolation from discourses of race and class (hooks, 2000). This
approach disallows the reduction of women’s subjectivity to their sexuality (Weedon, 1997)
and is of particular relevance in relation to this study’s focus on birthing, a biological act that
normally leads to a woman entering the socially constructed role of ‘mother’. Motherhood,
rather than simply being a product of biology, is viewed as existing in a dialectic relationship
with the socio-culturally contextualised conceptions of how women are defined in terms of

their reproductive functions (Glenn, 1994).

The poststructuralist feminist position holds that subjectivities are constructed through
powerful discourses (including patriarchy) and that these are also inscribed in news media
texts and are at play in sites of news production and the social world. The news media have
been critiqued for their tendency to report on women and their bodies as objects of
sensationalism/ publicity by constructing them one-dimensionally in terms of their

reproductive functions (Van Zoonen, 1994). The focus of my analysis is on how birthing,
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conventionally placed within the private sphere of motherhood, has now become

newsworthy. The constructions of birthing women in the news have brought them visibility
within what Habermas described as the public sphere (Habermas, 2004). The public sphere
“mediates between society and state” (Habermas, 2004: 351) where public opinion is formed.
As an extension of the public sphere, the news media are seen as mediators and promoters of
the public good. Feminist scholars such as Nancy Fraser (1990) have critiqued Habermas’
conceptualisation as one that is excluding of women, the working class and other
marginalised social groupings. Informed by this critique of the public sphere my research sets
out to scrutinise the representations of birthing women and to question the politics of the

inclusion of this normally private dimension in public discourse.

Race

Recent South African history has become synonymous with the ideology of apartheid, which
“was founded on various racially based myths” (Fourie, 2001: 476). Race was used to
discriminate against and privilege racial groups in the country. In apartheid times newspapers
sometimes were criticised for focusing on black people “as criminals and barbaric” (Fourie,
2001: 477). Despite apartheid officially ending in 1994 with the change of government, racial
stereotyping still occurs in the SA cultural context today, even in such a public space as the
news media. My research explores the role of race in the representations of the birthing
women, based on the knowledge that the news media today still often stands accused of more
subtle racist discourse despite the birth of democracy and equal race relations in the country.
As my research proves later, some of the studied texts represent the black mothers and their
biological birthing processes in a covertly racially loaded manner. The discourse of race has a
strong presence in these texts, particularly when describing the “primitive” birthing

processes.

Gender

Patriarchal or gender discourse, similar to race, is still inscribed in the public domain of the
South African news media today. This despite the fact that when the new government came
into power in 1994, women’s rights became one of the priorities in terms of eradicating
inequalities in the country (Fourie, 2001: 406). The constitution contains clauses to protect
and guard women against sexual harassment, gender-based violence and discrimination. The
ethical code oDie Burger (Oos-Kaapalso advocates that journalists should practice fairness

in their reporting by not representing women as victims (Claassen, 2002). These ideals of
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non-discrimination on the basis of gender, however, fail to materialise in practice with the
depiction of motherhood and birthing in the some of the texts within the scope of my
research. In the remaining chapters of this study, | will show how the birthing women are
represented as victims, their voices silenced or overshadowed by more powerful individuals

(Claassen, 2004) and how their intimate birthing experiences become biological news items.

Class

The birthing women represented in the texts come from the lower-income South African
sector of society (as determined by the women’s demographical identities in the “Who?”
section above). Media critiques argue that the interests of the powerful elite can be seen as
operating through the mainstream media by reproducing the current social climate and
normalising the division between rich and poor. Language is used in newspapers to naturalise
this inequality and neutralise dissent (Richardson, 2007: 6). My research explores the contrast
between the more powerful working class individuals in the texts (e.g. employers, doctors,
media practitioners and lawyers) and the vulnerable lower-class birthing women within a
seemingly naturalised hierarchy. In exploring how people are “defined by their relationship to
the mode of production” (Richardson, 2007: 3), | find that the women are represented as
victims compared to the active role taken on by the working class characters, particularly the

heroic media practitioner.

1.5 How?

This study takes the form of qualitative research that employs critical discourse analysis
(CDA) to undertake textual analysis. Rich data is achieved with an interpretative approach to
the texts being studied in order to locate them socio-culturally and give a “thick description”
(Henning, 2004: 6) of the research phenomenon. A qualitative approach is chosen because it
enables the researcher to make interpretative links between the three dimensions of a critical
discourse analysis (CDA). | chose CDA as my method of analysis as it allows me to peel
away the layered discourses in the texts and locate them in terms of power inequalities within

the socio-cultural environment.

My research sample consists of a selection of news articles dealing with birthing mothers in
Die Burger (Oos-Kaapprinted between 2004 and 2007. | established the selection by doing
a word search e.g. “geboorte” (birth), “baba” (baby), and “ma” (mother) in the electronic

archives oDie Burger | refined my search according to the theme of women giving birth
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under unusual circumstances at state health-care facilities in the Eastern Cape. | made use of
the qualitative typical-case purposeful sampling technique (Deacon, 1999) to identify a total
of 15 texts in Afrikaans, nine of which were translated on the media24 news website,
news24.comDue to accessibility, the translated texts form the focus of my analysis while |

will reference the Afrikaans texts where relevant.

The analysis of the sample using CDA incorporates the three dimensions that are associated
with this approach and method: “text, discourse practice and socio-cultural practice”
(Fairclough, 1995: 59). These dimensions are included in my research firstly by undertaking
critical textual analysis (the primary focus); secondly by positioning these textual findings
with reference to production and reception practices; and thirdly contextualising them within
the broad socio-cultural context — with specific reference to class, race, and gender. My
actual textual analysis draws eclectically on several analytical tools e.g. intertextuality (Fiske,
1987 and Bell, 1994), semiotic (Richardson, 2007 and Deacon, 1999) and narrative analysis -
making use of the narrative theories of Todorov, Propp (Fiske, 1987) and Labov & Waletzky
(Bell, 1994); Thompson’'s modes of ideology (Janks, 1998 and Thompson, 1990); as well as
Halliday’s checkilist for linguistic analysis and the system of transitivity (Janks, 1997). This
eclectic CDA approach has been effectively used by other scholars (Janks, 1997 & 1998;
Prinsloo, 1999; Prinsloo, 2009; Thetela, 2002) to determine a deeper insight into taken-for-

granted texts and linking these to hegemonic discourses in the socio-cultural environment.

1.6 So what?

The question “so what?” is on occasion informally added to the formula of a tradition news
article by savvy news editors — referring towards the relevance of the news item after all the
essential components (who, what, where, when, why and how) have been established. | end
off this introductory chapter by giving a synopsis of why | think this thesis is relevant to the
field of journalism and media studies today. My research involves a tight focus (birthing)

over a three-year period of publicationDie Burger (Oos-Kaap)The unusual topic of

birthing allows me to ask uncomfortable questions with regard to race, gender and class in the
socio-cultural environment in which the texts were created. In analysing the representations

of the birthing women as abject objects of scrutiny, the monitorial role of the media as
institution in terms of established journalistic practices and production processes comes under
the spotlight. In doing so, this research aims to improve the manner in which women and

their bodies are reported on within the news industry.
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Chapter 2: Literature Review

This research addresses the question of how birthing mothers were represBree8urger
(Oos-Kaap)over a three-year period from 2004 to 2007 and considers critically the

relationship of these representations to institutional practices. This implies a multiple focus

on representation, identity and journalistic practices and requires a constructivist framework.
Therefore | draw on theories of poststructuralism and feminism, which | discuss in this
chapter. In addition, | briefly discuss issues of race and class as these are relevant to the texts
analysed. Finally, I conclude with a look at the media’s monitorial role as institution within

the constructedness of the normative theory of the liberal press.

2.1 Poststructuralism

The constructivist approach to representation (Hall, 1997) draws on a postructuralist theory.

It views mental concepts and language as arbitresihstructecand meaning as dependent

on other meanings in a classifying system or shared cultural map (Hall, 1997: 17). The
representations of the birthing women therefore are constructs which are dependent on the
cultural map in which they were produced. Language, and therefore also the newspaper texts
about the birthing women, is not a mirror of the real world but a construct that is socially
produced through accepted codes and social practices, for example the journalistic
conventions of the media as an institution. The French philosopher and historian Michel
Foucault was particularly concerned with these social practices and institutions. His focus
was on guestions of power which influenced the construction of meaning and his theory

identified a system of exclusion within language (Foucault, 1972).

Central elements of the postructuralist understanding include discourse, knowledge/ power,
subjectivity and institutions, which | will continue to discuss briefly. The term ‘discourse’, in
this frame, is not simply a linguistic concept but rather “the production of knowledge through
language” (Hall, 1997: 44) at a specific historical moment in time. Discourse constructs the
objects/ subjects in a discursive approach and produces knowledge about them as well as
rules which govern socially acceptable ways of talking about them. A subject is constructed
within discourse and “knowledge and practices aralhthese subjects, Foucault argued,

were historically and culturally specific” (Hall, 1997: 47).
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In order to produce knowledge, concepts, strategies and subjects constituted within
discourses, power becomes the key to legitimise these knowledge claims. What counts as

knowledge is locatedithin discourse:

all knowledge, all talk, all argument takes place within a discursive context through
which experience comes to have, not only meaning for its participants, but shared and
communicative meaning within social relations (Purvis & Hunt, 1993: 492).

The knowledge claims of any historically specific discourse become a potential site of
contestation in relation to the definition of truth — it is a contestation over the power to define
(Hall, 1997: 43). Power operates to produce discursive rules and practices which constitute or
produce the discursive subject (Weedon, 1997: 110). In this way discourse delineates the
parameters which direct and limit the actions, subjectivity and voices through the power of

knowledge about what is acceptable ways of being and acting within a discourse.

When dealing with representations such as the birthing wornrieie iBurger the concept of
discourse is central since it is productive of the power of temporarily fixing meaning to the
subjects/ objects that are constructed. Poststructuralism allows for the analysis of how
discursive power is exercised through discourse and the possibilities of change it might
enable (Weedon, 1997: 19). Importantly, there are always contesting discourses at any
moment in any discursive space. Meaning is understood thus as temporary, unstable and can
change depending on whoever holds the power of knowledge production about certain
subjects (Hall, 1997). New ways of defining knowledge and subjects arise in later discourses

as a result of discursive contestation depending on who is assumed to speak with authority.

Discourse needs to be viewed not as a negative expression only; it can also be productive
since power “produces reality; it produces domains of objects and rituals of truth” (Storey,
1998: 97). Even though discourses represent political interests which is associated with
status, repression and power (Weedon, 1997), alternative discourses similarly produce a
diverse reality with differing knowledge about subjects within the dominant discourse. Power
in the discursive approach to representation can therefore “never [be] monopolised by one
centre” (Hall, 1997: 49) and power enters the subject in a natural “capillary movement” (Hall,
1997: 50). Government, for example, exercise power over an ordinary subject in what seems
to be anaturalway but an anarchist is able to resist this power and constitute a contesting

discourse.
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Knowledge therefore operates powerfully in producing the practices and positions of the
subjects within discourses and “[w]hat falls outside an already existing consensus is hard to
make sense of, except as ‘otherness’ or ‘deviance™ (Van Zoonen, 1994: 38). Discursive
power produces knowledge of “definition and exclusion” (Storey, 1998: 96) of subjects. The
constructed, socially produced subjectivity within a discourse can either confirm or deny the

existence of subjects:

Subijectivity is produced in a whole range of discursive practices — economic, social
and political — the meanings of which are a constant site of struggle over power
(Weedon, 1997: 21).

The battle for power takes place within this field of subjectivity with the individual
participating as an “active protagonist” (Weedon, 1997: 40) in the production of discourses
which the subjects either conforms or rejects. The body is therefore placed “at the centre of
the struggle between different formations of power/knowledge” (Hall, 1997: 50). The concept
that the subject iproduced within discoursis one of Foucault’s most radical propositions”
(Hall, 1997: 55).

Poststructuralism thus rejects the Enlightenment notion of the unified subject with a cohesive
sense of identity (Weedon, 1997). The conceptualisation of an essential subjectivity is
disallowed by decentring the subject as one of many constructs which have meaning only
when produced in the discursive space where knowledge (truth) claims are made about it.
Rather, a subjectivity is proposed which “is precarious, contradictory and in process,
constantly being reconstituted in discourse” (Weedon, 1997: 32). Even though the subject is
“always the site of conflicting forms of subjectivity” (Weedon, 1997: 32), discourses will

only become meaningful to the subjects of the discourse through them being constituted
within that discourse and consenting to the knowledge claims and practices validated. The
subjectivities normalised through discourse are endorsed through the power of the knowledge

claims and discursive practices.

An important aspect of Foucault's theory is the body. It becomes “the screen on which the
well-launched dramas of power and anxiety are projected” (Connell, 1987: 82) - a struggle
over subject positioning that takes place on a daily basis in our socio-cultural environment.
The subject position of the discursive approach entails that one can only meaningfully

understand a discourse by placing oneself into the position of the subject. The subject can

either submit or oppose a discourse, but her body is ultimately subjected to the power
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produced by knowledge about her. Ways of defining the subject within a discursive
contestation depends on who is assumed to speak with authority. In a patriarchal discourse, a
woman'’s body is defined by her subjectivity as a “lesser” or “weaker” subject to her male
counterpart. Her identity is therefore produced in the discourse of patriarchy and she either

consents or opposes this repressive definition of her subjectivity.

The production of knowledge is inextricably linked to relations of power because discourse
regulates the social conduct and practices of subjects. Power operates within institutional (i.e.
government, schools, churches, media) apparatuses and its technologies i.e. the methods and
techniques used to uphold discourses at these institutions onto the subjects (Hall, 1997: 47).
Particular discourses are at play within many institutionalised discursive spaces, such as the
newsroom, which regulates the conduct of journalists. My research focuses on gender, race
and class manifested in the representation of the birthing wonizie Burger and refer to

the production process and technologies of the newspaper as a media institution. | deal with
the media’s role as institution and the constructedness of the normative theory of the liberal
press in more detail at the end of this chapter. | continue with a discussion of

poststructuralism and feminist practice.

2.2 Poststructuralism and feminist practice

Feminist theory informs the critical analysis of the texts | undertake. While there are several
feminisms or feminist paradigms, they all identify patriarchy as working to the subordination
of women within society. Consequently, both feminist theory and research seek to “make
intellectual sense of, and then to critique, the subordination of women to men” (Cudd, 2005:
1). Patriarchal power relations have been described as functioning within a specific ‘gender
order’ (Connell, 1987) where the masculine is constructed as powerful, rational and physical
and the feminine is constructed as passive, emotional and weak. Gender roles and attributes
are organised around perceived differences between the sexes. Moreover masculine
hegemony, in its dominance, is dependent on emphasised femininities (Glenn, 1994),
including as objects of sex and desire, motherhood and the family. Representations of women
in the mainstream media are often as sex objects, but the less objected representations are

also that of emphasised motherhood and the carer/ nurturer role of women in the family.

The aim of my research is to investigate if and how patriarchal discourses frame the sample

texts of my study. | identify and critique how naturalised or common sense perceptions of
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patriarchy are either reinforced or represented differently in the texts and situate them within
the context of the production process. As noted above, the common focus of feminisms is
patriarchy and the patriarchal structure of society with its inherent dichotomy of women
being treated and represented as inferior to men. Not only is this “one of the most powerful
aspects of common-sense thinking, but it is a way of understanding social relations which
denies history and the possibility of change for the future” (Weedon, 1997: 3). At the heart of
the diverse and contested field of feminism is a united cause to bring about change for future
generations of women by contesting patriarchy and contributing to the emancipation of
women through exposing practices of prejudice and discriminatory definitions of women

(Rakow & Wackwitz, 2004) and so enabling redefinitions.

The poststructuralist feminist approach argues that women (and men) are constituted as
particular gendered subjects within patriarchal discourses of the society in which they live.
This position rejects an essentialist or biological explanation for gendered differences. To act
as a ‘woman’ is not considered an essential or natural role that is biologically determined but
a social construct, infused by discourses present in society (Glenn, 1994). The emphasis on
women’s role in the family and their reproductive functions (birthing and motherhood) as the
basis of their subjectivity reduces women to a version of their sexuality (Weedon, 1997). It is
argued that the so-called natural differences are “fundamentally mistaken” (Connell, 1987:
67) since the biology of our bodies does not determine the basis of our social relations of
gender - social practice and institutionalised hegemony affect this in powerful ways.
Gendered discourses are not the only discourses that constitute such subjects as women (and
men) in society. Other discourses e.g. race, class, geography, etc. can reinforce and contest

the hegemonic gender discourse.

Even though discourse seeks to restrict and naturalise certain ways of thinking, being and
acting, it can also be resisted and subverted (Van Zoonen, 1994). This applies to feminisms
which oppose patriarchal discourses and the gender identities it proposes and normalises,
including the tendency to identify women in restricted ways such as in terms of their
reproductive functions. A poststructuralist feminist approach allows the researcher to identify
the discourses inscribed in the texts. It functions as “implicit assumptions in texts”
(Fairclough, 1995: 14) and a poststructuralist feminist approach can seek to identify,
deconstruct and contextualise these discourses. Discourses like patriarchy are unmasked as

‘truths’ which are produced by those who have the power to produce meaning about subjects
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in a specific socio-historical environment. According to Weedon, poststructuralism is not the
answer to all feminist questions (1997: 19) but offers a useful theoretical position for
“conceptualising the relationship between language, social institutions and individual

consciousness” (1997: 19).

Such a poststructuralist or discursive approach (as | have described above) provides a useful
approach from which to identify and critique patriarchy. The knowledge claims of patriarchal
discourse operate powerfully to produce women as ‘other’ to men, an otherness that is
constructed as inferior to their male counterpart. This is achieved through the construction of
binary opposed attributes such as male/ female; strong/ weak; rational/ emotional; powerful/
weak; and public/ private, a discourse in which ‘female’ becomes the lesser to desirable male
attributes. These seemingly all-pervasive (Cudd, 2005) knowledge claims are so deeply
entrenched in the social fabric of life, that this structuring of power relations and the attendant
practices and subject positions are not only accepted by men but also by women - the so-
called subjects produced within the discourse of patriarchy. Many women arguably consent

and collude their own oppression (Cudd, 2005) within the hegemonic gender order.

The poststructuralist feminist position is considered the most appropriate theoretical position
from which the analysis of the representation of the birthing moth&iiBurger (Oos-

Kaap) can be undertaken. This theoretical position enables me to locate the birthing women
historically and socially and draws attention to the importance of contextualisation and
agency (Glenn, 1994) in the hegemonic representations of women. In terms of the theme of
birthing in the texts, a woman'’s identity may be constructed as primary nurturer of children in
the nuclear family in line with her initial biological ability to give birth. She is therefore
constituted exclusively as mother due to the hegemonic discourse of patriarchy. In the
discourse of patriarchy the father is attributed a minor role in the labour of childcare. The
mother is effectively placed within the private sphere while the father takes his placed in the

public sphere.

Subijectivity, and therefore gendered subjectivity, is understood within this framework as
socially produced in relation to discourses that are variously hegemonic or marginal and in
contestation in the news media and other institutions in our cultural environment. However,
since this knowledge about the role of fathers and mothers in hegemonic society is
determined only by the power relationship which constitutes it as a ‘truth’, alternative

discourses can exist with a power shift and redefinition of the gender roles. The subjectivities
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of the women within a patriarchal discourse can be identified, deconstructed and resisted with

the poststructuralist feminist position.

Gender order

Poststructuralism displaces the assumption that most differentiations between men and
women are because of their biological differences. A poststructuralist feminist position
assertghat while the term ‘sex’ refers to the physiological difference between men and
women, ‘gender’ refers to the cultural attributes assigned to the different sexes (Newbold,
1989). The hegemonic differences between men and women are viewed as not biologically
determined but rather products of culture (Cudd, 2005). Common-sense assumptions about
the differentiation between ‘male’ and ‘female’ are culturally constructed and informed by
dominant patriarchal discourses in society. Attributing rationality, strength and assertiveness
to men and not women is determined by powerful discourse rather than being ‘natural’ or
biological gender distinctions. The naturalised manner in which these gender identities
operate in everyday life, and so also in the media, is proof of how gender discourse

“structures material and symbolic worlds and our experience of them” (Van Zoonen, 1994:3).

Patriarchal discourse constructs and contains the ‘truth’ claim that favours masculinity over
femininity by making normal the gendered social practices or social identities (Weedon,
1997) of the subjects constituted within the discourse. Patriarchal power is based on this
“gender order” (Connell, 1987) that creates categories of inclusion and exclusion: masculinity
is constructed as the rational, powerful and public subject position while femininity is
constructed as emotional, dependent and private. These “emphasized femininities” (Connell,
1987) become the binary opposite of “hegemonic masculinity” (Connell, 1987) present in a
society where patriarchy is the dominant discourse. The validated gendered roles of what is
considered masculine and feminine are naturalised as ‘truth’ within a society but
poststructuralism provides a way of explaining resistance as a contesting discourse - an

alternative feminist discourse can exist to resist these subjectivities.

Motherhood

Reproduction is considered by some to be the “absolute basis of gender and sexuality in
everyday life” (Connell, 1987: 66). Motherhood, like gender, is a social construct born from
within a long-standing patriarchal history of gender dominance. Women are frequently

defined and then evaluated in terms of their reproductive functions and even children become
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the subjects of the gender discourse before they are even capable of reproducing (Connell,
1987). Being born a girl or a boy ensures that one is inserted into the gender order of the
family and societal institutions. Practices include choice of toys such as girls being given
baby dolls (surrogate babies) that proposes, naturalises and reinforces this gendered role of
motherhood. Glenn describes mothering “as a historically and culturally variable relationship
in which one individual nurtures and cares for another” (1994: 3). Within the dominant
gender order, motherhood or mothering is a social construct upheld by both men and women
in culturally and historically specific situations and is not a natural biological phenomenon

like birthing and reproduction.

Mothering is identified by Glenn as the aspect of gender that “has been subject to essentialist
interpretation: seen as natural, universal, and unchanging” (1994: 3) the most. The
reproductive division of men and women is the basis of this patriarchal discourse of
emphasized femininity. The identity of ‘woman’ is conflated with that of ‘mother’ (Glenn,
1994) in patriarchal discourse. By producing motherhood as natural and the essence of
femininity, patriarchy “locks women into biological reproduction, and denies them identities

of selfhood outside of mothering” (Glenn, 1994: 9). This monolith is constantly being
challenged by alternative feminist discourses in which reproduction and the role of the

nurturer are redefined with alternative representations of motherhood and mothering.

2.3 ‘Other’ identities

A multitude of discourses is present in the texts of the birthing mothers depi€@ed in

Burger (Oos-Kaap)For the purposes of my research, | focus on gender but discourses of
race and class are repeated refrains in the texts reporting on the birthing women. While the
analysis adopts a poststructuralist feminist approach, gender discourse frequently implicates
race and class. Postcolonial theorists have warned against the “dangers of ignoring race and
class differences while concentrating on gender” (Gross, 1998: 89) only. Particularly in the
South African context, race and class discourses are inextricably linked in the fibre of the
cultural-historical context in which subjectivities and knowledge about subjects are formed.
These discourses are articulated in the construction of the birthing women within the texts. |
briefly look at race and class as discourses present in the texts and conclude by pointing out

the prevailing prejudice towards HIV in some of the texts linked to these identity positions.
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The different ways of experiencing motherhood or gender oppression is a significant divider
between working class white mothers and poor black mothers. Their racial and economic
positions create different struggles for mothers: poor black mothers are often concerned with
their children’s right to exist and their importance of survival in contrast to higher-income
white mothers (Glenn, 1994). In the texts studied, the birthing women were struggling for
their own and their babies’ survival and the struggles were not always successful (Claassen,
2004, Silke, 2006; Shaw, 2008; Potgieter, 2008). Like gender, race and class, cultural
constructs are determined by discursive practices and their power to define and constitute
subjects in those discourses in their socio-historical contexts. These subjects are ‘governed’
(Hall, 1997) by certain truth or knowledge claims, often implicitly about white superiority
within the racial discourse. An alternative non-racist discourse, where the lives of both white

and black children are of equal importance, provides the converse to the racial discourse.

Colonial discourse analysis and post-colonial theory essentially “critiques the process of
production of knowledge about the Other” (Williams & Chrisman, 1994: 8). As with the
gender order, racial discourse is based on classification and subsequent exclusion and
inclusion of ‘us’ (dominant social grouping) and ‘them’ (the Other). Racist discourse governs
these constructed subjectivities with the “ability to define, through the power of conquest, the
control of knowledge, and the framing of meanings” (Rakow, 2004: 205). The discourse of
race therefore works on the shared social representation of public opinion (Van Dijk, 1998).
The Other is predominantly represented as a deviant to the accepted norms and values of the
dominant group, for example the exotic, sexually promiscuous manner in which the Other
woman is often represented and viewed in a racist, sexist discursive context. The ethnic or
biological differences are emphasised in a racist discourse often from the perspective of
“supremacist derogation stressing the Other’s intellectual, moral and biological inferiority”
(Van Dijk, 1998).

In news media the subjectivity of being ‘black’ can be constructed as the ‘Other’ with various
lexical, metaphorical and intertextual choices (Thetela, 2001). In the case of the
representation of the birthing women in my scope of research, several of the studied texts
construct the black women as the Other. However, instead of being sexualised as the exotic
and desirable women of colour, these women are represented as ‘savage’ or ‘barbaric’ as
opposed to the ‘civilised’ white subjectivities with whom they are contrasted. The

representation of the birthing women as animal-like when describing their biological
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processes of birthing and other actions in the texts, is found on the negative emphasis on
“stereotypes of savagery” (Bhabha, 1994: 72) when constructing the Other. It can be linked to
portrayals of “barbarism” (Dines, 2003: 21) and is based on the powerful construct around
race that black people are essentially primitive and close to nature (Dines, 2003: 22). Despite
a multitude of other racial stereotypical assumptions which are culturally and institutionally
ingrained in the news media (Ferguson, 1998), my focus is on the construction of the
‘savage’ vs. ‘civilised’ in the texts.

These misconceptions of race are not ethnically determined but rather culturally constructed,
which works powerfully to naturalise racial discourse and definitions of groups in society
today (Dines, 2003). This can take place with overt racism - “openly racist arguments or
advancing racist policy” (Dines, 2003: 20) or inferential racism - “apparently naturalized
representations of events and situations relating to race, whether ‘factual’ or ‘fictional’, which
have racist premises and propositions inscribed in them as ausefugfstionable
assumptionis(Dines, 2003: 20). The inferential racist discourse operates powerfully in many
news reports, which reproduce the hegemonic racial discourse of the socio-cultural context in
which the texts were created. News ethics, institutional practices and government legislation
generally manage to guard against overt racism in the media but it is more difficult to identify
and act against inferential racism in media texts since this type of racism is so pervasive and

naturalised in various social spaces.

As mentioned earlier, their positioning in society in terms of gender, race and class had

forced the birthing women in the texts into a fight for survival for themselves and their

babies. This is a common theme among poor, working class women. Connell argues that
“discrimination against women in forms like less food and less medical attention is operating
at a level where life is at stake” (1987: 108). My research is concerned with the subjects of

the life and death battle over medical attention on the part of poor, working-class women.

The birthing women are constructed in the texts as dependent on state health-care because of
their position in the class system of the South African context (See Chapter One for a
discussion on the women'’s social status). The news media proposes to act on behalf of these
women for the campaigning of better state health-care, but the newspaper’s position as an

economic entity within a capitalist frame cannot be ignored.

It is necessary to include class as analytical category discourse because the working class or

unemployed status of the women are depicted as natural or at least not problematised in the
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texts. Class refers to “categories based on the economic resources of different groups of
people in a given society, and the social and cultural arrangements that stem from this
division” (Berger, 1995: 47). The economic and social division leads to the establishment of a
ruling class or elite, who owns the means of production, and the working class, who
experience themselves as commaodities (Berger, 1995: 50). The birthing women’s working
class subjectivities are produced within the discourse of capitalism in the texts due to the
mainstream news media’s ownership of knowledge production. As with race and gender, the

class differences between individuals in a capitalist society are naturalised.

The discourse of capitalism occurs at a textual level as is demonstrated in the ways in which
the women'’s working class statuses are identified and depicted, but the economic order of
capitalism operates also at a production level where commercial imperatives represent the
women in sensational ways and so commoditise the women in the media texts. The news
media produces visceral representations of the birthing women and so articulates discourses
of gender, race and class. Therefore, the body of the ‘Other’ becomes an object of
commoditisation (Van Dijk, 1998). The economic purpose of making a profit becomes an
important factor in the production of news texts. Murdock identifies this tension between
consumerism and the exercise of citizenship, “the pursuit of equality and fraternity as well as
of individual liberty” (1992: 19), as the natural order of the rise of mass communication and

mass democracy in the modern capitalist society.

HIV as a discriminatory epidemic is another important discourse in several of the texts
studied (Van Staaden, 2005; Currie, 2006; Silke, 2006). The representation of HIV as a
disease of shame is done through negative and discriminatory references in the texts to the
subjects identified as HIV positive, who are depicted as the Other. The representations of
illness and HIV are vehemently criticised by Sontag as “metaphors and myths” (1991: 99)
which she wishes to be liberated from. As (in Sontag’s language) the ‘myths’ surrounding
HIV in these texts are closely linked to discourses of race and class, | briefly discuss HIV as
discourse of stigmatisation in relation to the subjectivities of race and class in the South
African context. The medical condition known as AIDS is the last of three stages (Sontag,
1991: 102) of the disease. The first stage is “infection with a human immunodeficiency virus
(HIV)” (Sontag, 1991: 107), which is the stage of the disease that is dealt with in the texts.
Stage 2 refers to the asymptomatic stage where people can live with the virus for years before

their immune system becomes affected.
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Some researchers believe the associated stigma, discrimination and denial “is as central to the
global AIDS challenge as the disease itself” (Aggleton, 2002:1). HIV/ AIDS has been
associated with death, horror, punishment, guilt, shame and otherness which reinforce and
legitimise the stigmatisation and discrimination of people who have the disease (Aggleton,
2002: 1). Exclusion and ostracizing within the discourse become the result of the binary
opposition between ‘them’ (the Other) and ‘us’ — those with and without the disease.

HIV/AIDS is seen as a life-threatening illness that people are afraid of contracting and
associate with shame and death. The discourse of discrimination associated with the epidemic
is reinforced by the perception that HIV/AIDS as a disease affects ‘the Other’ - especially
those who are already stigmatized because of their race or socioeconomic status (Aggleton,
2002:3).

HIV is therefore inextricably linked to dominant discourses of race and class within the South
African society: HIV is hegemonically associated with the poor and, as Sontag noted in her
discussions, “people with darker skins” (Sontag, 1991: 113). This construction is not only
based on dubious accounts in which HIV is said to have originated in Africa and is linked to
animalism (Sontag, 1991: 137, 138), but it is also evidence of the deeply permeated discourse
of race with the “racist assumptions about ‘African sexuality” (Aggleton, 2002: 2). Because
HIV has developed during a period of rapid globalization and growing polarization between
rich and poor, the stigmatisation of associating HIV with the poor has led to a situation where
“poverty increases vulnerability to HIV/AIDS, and HIV/AIDS exacerbates poverty”

(Aggleton, 2002: 2). In Africa, HIV is a heterosexual disease compared to the association of
the disease with homosexuality in the northern countries, such as the United States of
America. However, omitted from this discourse is that no one is immune to HIV — it prevails

across the social spectrum.

2.4 News production, discourse practice and discursive strategies

As this research is concerned with news reports of birthing women, | turn to considering the
institutional dimension of news production from a critical perspective in relation to how
newspapers may be implicated in the production and reproduction of social inequalities
pertaining to certain gender, race and class discourses. According to Richardson, a text
cannot be researched in isolation from the institution in which it was produced. He refers
particularly to news when analysing “the continuing existence of prejudice and social

inequalities without reference to the formative influence of journalism” (2007: 1). The
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normative theory of the liberal press in media sociology is a widely theorised field that

considers the context of democratic public discourse. In considering my research question,
the complex relationship between public discourse, democracy and the media can best be
understood when defining the media as actor or “participant” (Christians et al, 2009) in this

democratic society.

My research is particularly concerned with the media’s ability to become an instrument of
social action or change by not simply reflecting and observing events but acting as a critic or
watchdog in the interest of the public. Therefore the monitorial role of the media as that of
“vigilant informer” (Christians et al, 2009: 30) is most appropriate for my research purposes.
Despite the wide terrain of the media’s information function within the monitorial role, a
particular characteristic of the monitorial role involves social consciousness that overlaps
with the facilitative role of the media. The facilitative role of the media is defined as
supporting and strengthening civil society (Christians et al, 2009) and involves institutional
values of integrity, credibility and independence. The media’s role within the normative
theory of the liberal press is determined by its “degree of participation as actors in political
and social events” (Christians et al, 2009: 32). In practice the monitorial role is, however,
vulnerable to numerous failures (Christians et al, 2009: 156), as my research reveals in terms

of the reproduction of discourses of race, gender and class.

By identifying these discourses within the institutional boundaries of the normative theory of
the liberal press, my approach to the news media is informed by poststructuralist
understandings towards the production of knowledge (Hall, 1997). The news media operates
from within specific institutional boundaries and employ certain normalised conventions. The
media practitioner is not only the subject of institutionalised news media discourse but also
the possible subject of the hegemonic discourses relating to race, gender and class that prevail
in the particular socio-cultural environment. It is considered important to analyse all levels of
power and knowledge production to fully contextualise a news text for research purposes
(Fairclough, 1995; Richardson, 2007; Janks, 1997). Even though news representations are
created by journalists and/or editors in the media, discourses are not the product of individual
consciousness or intention - rather we formulate our intentidhs discourse (Dines, 2003:

19). The choice to represent the birthing women in the texts, for example, in a racist or
patriarchal manner is therefore a reinforcement of hegemonic power relations in the socio-

historical environment and not the individual intention of the news producer. On an
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institutional level, media discourse produces the ‘objects’ of knowledge in their discursive

regime.

News discourse is characterised by an institutionalised system and the values upon which it is
based, which commonly shares certain production techniques and professional practices
(Richardson, 2007:77). This encompasses a wide field of institutionalised journalistic
practices, which contradict one another in terms of the organisational and professional values
of journalism. According to Richardson, journalists are constantly torn between the

“economic values of the market” (2007:82) and their self-regulatory code of ethics. | continue
to briefly consider the professional values concerning the media ethics of objectivity and
conclude with the organisational practices of news value. Firstly, however, it is important to
consider particular concepts that relate to news as discourse including the public sphere and
the media’s monitorial role.

2.4.1 Public sphere

The definition of an ideal public sphere is “a sphere which mediates between society and
state, in which the public organizes itself as the bearer of public opinion” (Habermas, 2004:
351). The concept created by Habermas refers to the eighteenth century and the “bourgeois
public sphere” (Habermas, 2004: 352) when a public body of private individuals gathered to
deliberate and protect their interests against the state. The public sphere became a site where
the production and circulation of discourses that were often critical to the state could be
shared democratically amongst individuals for the benefit of the public good. Although
newspapers initially fulfilled this function as the “bearers and leaders of public opinion”
(Habermas, 2004: 353), by the 1830s in England, France and the United States the
“transformation from a journalism of conviction to one of commerce began” (Habermas,

2004: 354). The commercial interests of media conglomerates practiced ‘publicity’ instead of
public opinion with the coming of industrialised advanced mass democracy (Habermas, 2004:
354). The news media as public sphere is argued to have been transformed to a mere

publicity vehicle for private interests.

Due to unequal resource distribution in society, Marxist critics believe the ideal public sphere
never existed (Garnham, 2004: 361). The public sphere’s existence in a market-driven,
capitalist society has not only been critiqued variously but also brought into question whether

it existed at all in the ideal bourgeoisie society first described by Habermas. The public
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sphere was conceptualised as a place where public opinion could be formed and importantly,
“Access [was] guaranteed to all citizens,” (Habermas, 2004: 350). Due to inequalities linked

to class, gender and race, not many individuals had access to the public sphere, which served
as a primary arena for producing hegemony (Fraser, 1995). The possibility of this ‘true’/
original public sphere is questioned on the basis that women and people of colour and lower
classes were excluded from Habermas’ bourgeoisie society who conferred in the coffee

houses, and later the newsrooms.

A particular criticism of the concept of the public sphere relates to the division between what
is considered public and private and it problematises who exercised the power of definition of
these categories (Fraser, 1995). A poststructuralist feminist position, it was argued earlier,
identifies how patriarchal discourse constitutes the objects and subjects of femininities as
relating to the private sphere whereas the public sphere is considered a male-dominated
arena. Fraser proposes that “categories of publicity and privacy are multivalent and
contested” (1995: 306). Her example of how the topic of sexual harassment was initially a
taboo public subject matter and considered a private event (Fraser, 1995) demonstrates that
this subject did eventually become topical to the public sphere. Contesting discourses can
shift the boundaries of the public sphere despite social inequities and therefore public opinion
by definition is ever-changing depending on the contesting relations of power and definitions
of “truths”.

Despite such academic critique, mainstream news media still define themselves as acting
within a public sphere that operates separately and independently from the State, economy
and political field, by producing public opinion for the sake of the public good (Garnham,
2004). The communicative function of the media to provide information and debate within
the public arena, allows the media “under the banner of balance and objectivity, [to] claim to
carry out both functions and to do so in the name of the public” (Garnham, 2004: 364). This
claim by media practitioners that they act in the interest of the public is held up to scrutiny in
my research concerned with how birthing is represented. The newspaper’s motivations in
representing birthing and the birthing women in the scope of texts are in question: were the
women exploited for sensationalistic purposes of news popular appeal or did these
representations serve an information role to hold the government accountable for the public
health interests of the community? This question forms the crux of my research in terms of

whether the reproduction of hegemony can be justified in the interest of the public good.
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2.4.2 Monitorial role

Inherent to the notion of the news media acting as public sphere, is the professional ideal that
they are an entity that can act in the best interest of the public. This was traditionally argued
to be the liberal primary democratic role of the media - to act as a public guardian/ protector
overseeing the state. The media, in its role as liberal press guardian, would often reveal
“abuses in the exercise of state authority” (Curran, 1991: 84). The media would hold the
government responsible for events and policies that affected the public. This notion of the
public sphere has evolved in the twentieth century (Carey, 1993: 13) to the Fourth Estate
which generally refers to the press as autonomous. The role of opposing the state is extended
as Fourth Estate to represent and protect community interests by challenging dominant
groups, i.e. corporate companies, political parties, interest groups and other institutions
(Curran, 1991). However, the poststructuralist approach disallows the news media to be
understood as separate from these other institutions since the news media itself functions
within the limitations of media discourse and institutionalised practices. Media practitioners
are also subjects of hegemonic discourses within the socio-cultural environment and therefore

do not act completely outside dominant groups.

The monitorial role (Christians et al, 2009) of the media, as discussed earlier, is exercised
when the media constitutes itself as the eyes and ears of the public “that could not see and
hear for itself — or indeed, talk to itself” (Carey, 1993: 14) - as in the case of the silent women
in the birthing texts. While this type of journalism justifies itself in the public’'s name, it is
noteworthy that the subjects of the texts are not given an active role but an audience role — “a
receptacle to be informed by experts and an excuse for the practice of publicity” (Carey,
1993: 15). The public, in this view, becomes mere spectators of events while the journalist
actively participates by speaking and acting on behalf of the public, which he or she considers
being their professional responsibility. In relation to the birthing texts, it might be argued that
Die Burgerassumes the position as guardian on behalf of the women who had received poor
health-care from the government (state authority). This monitorial role (Christians et al,

2009) involves that a journalist reveals information that is considered to be in the public

interest or in the interest of repressed social groups (Janowitz, 1975: 619). My research is

2 Writer Thomas Carlyle used the term ‘Fourth Estate’ first in his Boekch Revolutior§1837), and

referred to the other three estates as those of the French States-General: the church, the nobility and the
commoners.
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concerned with how this tension — the monitorial role of the media in exposing poor state
health-care might simultaneously have silenced the women, for the purposes of publicity and

profit in the institutionalised production process.

2.4.3 Professional ‘objectivity’

One of the news industry’s cornerstone principles is the claim of professionalism, which
entails among other ideals a commitment to truth, fairness and objectivity in news reporting.
Professionalism in journalism is justified by a strong claim for professional autonomy

(Curran, 1987:67) and the public’s ‘right to know’ in line with the notion of the Fourth

Estate. This ideal of professionalism is unachievable with the problematisation of truth claims
in the poststructuralist paradigm since several hegemonic discourses and other institutional
constraints influence the production of a news text. Despite noble ideals of objectivity and
separating fact from opinion, journalists encounter institutionalised pressures and socio-
cultural discourses that determine and influence the news production. Sensationalised
depictions of women are included to attract readers to buy the paper and advertisers to invest
their revenue in the company. News has a commercial and industrial nature due to the private
interests of the media conglomerates in the modern, capitalist society news is produced in.
This institutionalised commercial imperative is at odds with the media’s role as guardian of

the rights of the public (which in this case is women’s rights).

According to Richardson, “to file an objective report a journalist needs to distance him or
herself from the truth claims of the report” (2007: 86). All opinions stated in the text should
be that of sources and not the value judgements of the reporter. However, this does not mean
that an objective report is the same as a neutral report since “value judgements are built into
the process of news making at all stages of the production process” (Richardson, 2007: 86).
For example, the journalist cannot escape the discourses of class and race in newsgathering
since it seems to work at a level of indirect discrimination (Connell, 1987: 100). Certain
influential or economically elite sources are preferred sources in news production while those
considered non-elite — the working class or unemployed, i.e. many of the women in the news
reports examined, are voiceless. These unspoken rules of who counksgstiatedefiner

of news events” (Carter, 1998: 128) are informed by the capitalist and/ or racial order of

society in which the media texts were produced.



31

From the commercial imperatives of the media industry to the selection of sources for the
news text, production affects the professional commitments of the reporter. Objectivity in
news production is an ideal never to be realised in practice since what counts as ‘truth’ is
determined by whoever has the power to define these knowledge claims. If truth is
discursively produced and if texts are the result of processes of selection and construction,
representations can never be fully objective or reflective of events. Facts cannot be separated
absolutely from values at the level of media language and news can therefore never be neutral
(Carter, 1998). An attempt by the journalist can be made to make a text appear neutral and
value-free but he or she will always have to operate within the institutionalised constraints
and discursive practices of the ‘news paradigm’ (Berkowitz, 1997). According to Berkowitz,
the news paradigm inescapably operates “within the ideological sphere, particularly in

relation to hegemonic processes” (1997: 425).

As argued previously, nothing is meaningful outside of discourse and therefore the
mainstream media arguably provides “not information but confirmation, not to alter attitudes
or change minds but to represent an underlying order of things” (Van Zoonen, 1994: 37). The
‘taken-for-grantedness’ of the professionalised norms that govern journalistic routines and
conventions can be difficult to identify and challenge (Carter, 1998: 5). For example, most
newsrooms are argued to be masculine spaces and “news discourse still constitutes a

‘masculine narrative form™ (Carter, 1998: 7). It is imperative then to challenge the taken-for-
granted discourses in news production and the socio-cultural environment. This does not
necessarily constitute an attack on the journalist, editors or individual institutions in which
these hegemonic texts are produced, but simply an aversion to the manifestation of discourses
of patriarchy, racism and gender discrimination. Representations should be read not simply as
good or bad images but as “practices arising from economic and ideological interests and as
meanings that embody relationships within and outside the text” (Rakow & Wackwitz, 2004:

176) i.e. discursively.

2.4.4 News values

When we speak of news values and newsworthiness, we are engaging with one of the
naturalised sets of conventions that operate within the discursive regime of the newsroom.
News values are understood as “the criteria employed by journalists to measure and therefore
judge the ‘newsworthiness’ of events” (Richardson, 2007: 91). News values are the

subjective criteria determined by editors who select and prioritise news stories as well as by
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reporters who identify and present news stories to their editors. The general and widely
defined concept of news values has been identified as a “slippery concept” (Harcup &
O’Neill, 2009: 162) which becomes a learned skill for media practitioners in the journalism
industry. Harcup & O’ Neill have extensively researched this newsroom phenomenon and
modernised the taxonomies of news values, as established by pioneers such as Galtung &
Ruge (as quoted in Harcup & O’Neill, 2009) and other theorists, to include the commercial
news values of modern media production. They identified the following set of news value
criteria: “power elite, celebrity, entertainment, surprise, bad news, good news, magnitude,
relevance, follow-up, newspaper agenda” (2009: 168). They found that news texts generally

fit one or more of these news values.

The birthing texts analysed contain several of these news values of which the most important
to my research question is the news value of ‘entertainment’ — news that is of a “compelling
nature” (Nel, 1998: 35 and Richardson, 2007: 92) and therefore to a high degree of interest to
the reader. This commercialised news value of providing drama and entertainment to the
market audience can easily transform into what is known as the news trend of sensationalism.
Sensationalism is born from the desire of media practitioners to connect with their readers in
as direct and immediate a way as possible (Richardson, 2007: 122). Sensationalism has also
had, however, a negative connotation with its use of sleaze, hyperbole, violence,
discrimination and scorn to attract readership. Discourses of patriarchy, racism and sexism
often serve the purposes of sensationalism and stand in direct opposition to the media ethics
of the ‘professional’ media practitioner. As in the case of the monitorial role, the media
practitioner acts within the discursive practices of the media as institution despite the
contradictory nature of news value, which can lead to sensationalism as opposed to the news

media as advocate for the public good of the community.

This tension forms the basis of my research question about the representation of the birthing
women in the studied texts. The articles all meet the requirement of the news value of
entertainment as defined by Harcup & O’Neill as “stories concerning sex, show business,
human interest, animals and unfolding drama” (2009: 168). The entertainment value of the
articles is determined by the human drama - deaths of infants and mothers due to scandalous
and shocking state medical services — as well as the former taboo subject matter: birthing.
Even though birthing is a phenomenon associated with the private sphere and considered to

be a ‘feminine’ topic in patriarchal discourse, it is placed within the public sphere as it is
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linked to public health institutions. Birthing as a former private ‘feminine’ experience
becomes newsworthy in the public arena. My research determines whether this crossover
from private to public serves more noble purposes of investigating and exposing the
inadequate health services or whether it served the commercialised imperatives of the

newspaper.

2.5 Conclusion

In summary, the poststructuralist feminist position provides the theoretical approach for my
research question. The concepts of discourse and truth, power and knowledge as well as
subjectivity are central to this position. Not only does the approach offer a feminist lens
through which to view how the representations of the birthing women had been shaped by
discourses of race, class and gender but it also identifies the media as a discursive regime
(Hall, 1997). The institutionalised journalistic practices of the public sphere, monitorial role,
professional objectivity and news values offer insight into the production of the texts within

my scope of research.
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Chapter 3. Methodology

The methodological approach used in conducting the research “When Motherhood makes the
news: the depiction of birthing in Eastern Cape printed news” is qualitative and critical in
design. A sample of news reports about mothers giving bilherBurger(Oos-Kaap)are
qualitatively analysed using Critical Discourse Analysis (CDA). CDA is an encompassing
method that involves critically analysing different spheres of the texts, discourses and socio-
cultural practices. This approach enables me to achieve rich data for my findings in which the
layered discourses in the texts are made visible and explained in terms of socio-cultural
practices external to the texts. | start this chapter by explaining why my research falls within
the qualitative methodological approach; | continue to discuss the sampling method used to
determine the scope of the research; and finally | deal with CDA as an approach and a

method, and describe the analytical tools | make use of to do the critical reading.
3.1 Why qualitative?

With qualitative research, the researcher “begins with just a question, not with a clear, well-
defined theory or hypothesis” (Van den Bulck, 1995: 60). It has also been termed the ‘theory
comes last’ approach that is based on the “logic that reasons from a specific case to a general
theoretical conclusion” (Van den Bulck, 1995: 60). The specific case of the representation of
mothers irDie Burger(Oos-Kaap)evolves around a few central questions underpinning my
research: how are these women represented; why are they represented in this manner; and
what do their representations reflect about the environment the texts were created in? These
specific research questions are answered by making use of qualitative and critical research
methods in order to lead to general theoretical conclusions in the findings chapter of my
thesis, particularly with regard to the depiction of race, class and gender in the South African

context.

The differences between qualitative and quantitative research methods have been identified
as “conceptual-theoretical, methodological and analytical” (Van den Bulck, 1995: 59).
Theoretically, qualitative research is grounded in an interpretative tradition that assumes that
“there is no such thing as an objective, social reality, but instead that ‘reality’ is a social and
cultural construction” (Van den Bulck, 1995: 59). This concept is a central premise of the
poststructuralist approach that | discussed in Chapter Two. The methodological approach to

qualitative research seeks to be “flexible and sensitive to the social context in which data is
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produced, aiming at compiling ‘rich’ data” (Van den Bulck, 1995: 59). Analytically, the
researcher must be aware of the complexity, context and detail (Van den Bulck, 1995: 59) of
the text. This understanding of qualitative research speaks directly to the methodology | use
in my research. CDA is therefore not only the theoretical but also methodological and
analytical approach | employ to establish rich, detailed and complex data from the texts -

typical of a qualitative approach.

I do not employ quantitative methods such as content analysis, in which, for example, in
considering my chosen body of texts the researcher can count how often women giving birth
are depicted as the objects of a text. Instead of counting the ‘quantities’ of a large body of
texts, | focus on the ‘qualities’ of the texts (Henning, 2004: 3). Instead of counting the
birthing women, | ask questions about how the women are represented and placed at the
centre of the texts and about the nature of the discursive or power relations that inform these
articulations. | do this in my attempt to makes meaning from the data “by seeing the bigger
picture and by converting ‘raw’ empirical information (the ‘thin description’ of the

phenomenon) into what is known in qualitative research as a ‘thick description™ (Henning,
2004: 6). With a qualitative approach to research, information is interpreted in the light of the
theoretical framework that locates the study in order to give a thick description of the

research phenomenon.

My intention is to make visible discourses of gender, race and class, where they occur as
discussed in the theory chapter (chapter 2), and to contextualise the texts in terms of power
relationships as well as the socio-cultural practices in which they are constructed. As a
researcher, | am “directing attention to some things rather than others,” (Henning, 2004: 2).
Qualitative research and CDA in particular aim to make visible these power relationships at
work at a deeper level than what quantitative analysis of the texts can achieve and to make
interpretative links between the texts, discourses and socio-cultural practices. The thick
description of research phenomena has layers of depth and not only aims to find a pattern of
representation but also a reason for this representation (Henning, 2004: 6) i.e. why situations

are defined in a particular way in the texts.
3.2 Sampling method

The focus of my research, as stated above, is the way in which a particular group of women,

mothers giving birth, are representediie Burger (Oos-Kaapover a three-year period. The
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texts were thus purposefully sampled (Deacon, 1999: 41) to reflect aspects of news reporting
on a certain subject (birthing mothers) over a specific time period (three years). My research
findings do not propose to be representative of a universal truth but in making use of this
specific sample of news texts, | aim to give a reflective view of several contesting discourses
within the socio-cultural environment in which the texts were created. The sampling method
falls within the qualitative sphere of research methodology as “illustrative of the broader

social and cultural processes” (Deacon, 1999: 43).

My sampling method can be described as a purposeful sampling method, a sampling method
that is “not determined by chance” (Deacon, 1999: 53) but rather determined by the
researcher and the research phenomenon. | did not make use of the theoretical sampling
technique in choosing my sample of texts since contrasting types of representations, and thus
discourses, are at work within the chosen texts. | therefore did not choose these texts with a
specific hypothesis in mind. The specific form of purposeful sampling, although organic and
informally selected, can best be defined as a typical case sampling technique that “seeks to
identify a case that exemplifies the key features of a phenomenon being investigated”
(Deacon, 1999: 53). The key features the texts chosen for my case study had to adhere to
(beside for the fact that it had to be printedia Burger (Oos-Kaapover the specified

three-year period) were that the texts had to deal with women and birthing under so-called

newsworthy circumstances.

The analysis looks at news articles sampled over a period from January 2004 to January 2007
that report women giving birth under difficult circumstances, including under degrading
conditions at government hospitals or in public open spaces. The body of texts also deals with
the consequences of the birthing-process: miscarriages, deaths of infants and breastfeeding. |
purposefully choose this focus to allow for in-depth analysis: “qualitative research tends to

use comparatively small samples which are generated more informally and organically than
those most typically used in quantitative research” (Deacon, 1999: 43). | link my research
findings with theories of hegemonic power relationships between different genders, races and
classes in South African society. My research ideally aims to make visible broader social and

cultural power relationships within the South African context.

To establish the sample my initial search used words such as “geboorte” (birth), “baba”
(baby), “Dora Nginza-hospitaal” (Dora Nginza Hospital), and “ma” (mother) on the official

search engine die Burgerathttp://www.koerantargiewe.media24.cohrefined my search
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according to the theme of women giving birth under newsworthy circumstances in the
Eastern Cape and found 15 Afrikaans texts in the archive systera Burger (Oos-Kaap).
Of the 15 texts found, nine were translated into English and posted on the News24 website at

http://www.news24.com/News24/Homdlews24, part of the same groupas Burger (Oos-

Kaap), sources news items from all the Media24 publications for the site. In total 15 texts
within the time frame (January 2004 to January 2007) are used in my research. | use the
translations of five of these texts as it appeared on the News24 website for my close critical
analysis. In my research, | refer only to the Afrikaans versions when meanings are lost in
translation or parts of the original texts are left out, as well as for the visual analysis of the
original texts as it appeared in print. The five core texts are studied critically and links are

made between them and the other ten texts with intertexaiatencing in Chapter. 4

In sampling the five core texts (Text 5, 8, 10, 11 and 12), a degree of practicality led to the
decision to use the specific texts since not all the texts were translated and used on the
News24 website. In reducing the sample from the nine translated articles to the five core
texts, | chose the articles that manifested the strongest themes. The following table (Table 1)
sets out the 15 chosen texts (in chronological order) and how they are grouped into core texts

and intertexts:

Text Name: Writer: DOP: Intertext: Translated: Theme:
“Baba in drom: Ma het | Sauer, D. | 19-02-04| Text8 No Birthing mother
dalk inkopies gedoen” represented as
(Intertext) neglectful.

“Hartseer: Seuntjie per | Preller, C.| 20-02-04 | Text5, 8, Yes, “Baby Hospital staff
abuis in massagraf 11, 12. burial horror”. | represented as
begrawe” (Intertext) neglectful. Links to
media as hero with

follow-up article

(Text 9).
“Vrou van 1,28 m Schoeman| 12-03-04 | Text 4, 5, No Shows Dora Nginza
verbied by baba se , V. 10, 11, 12. Hospital as
sterfbed” (Intertext) neglectful.

My unique understanding and use of intertextual referencing is explained later in this chapter.
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4 “Hospitaal ‘het plig Schoeman| 13-03-04 | Text3 No Follow-up to Text 3.
nagekom™ (Intertext) , V.

5 “Vrou en baba dood na | Claassen, | 12-10-04 | Text 3, 4, 6, | Yes, “Women | Neglect at hospital by
hul glo sleg in hospital E. 10, 11, 12. | must give birth | staff. Stronger news
behandel is” (Core Text) alone”. element than Text 6.

6 “Dora Nginza: Hospitaal | Claassen, | 13-12-04 | Text 3, 4, 5, | Yes, “Mom’s Neglect at hospital by
weer in nuus oor E. 10, 11, 12. | horror hospital | staff.
geboortes” ordeal”.

(Intertext)

7 “Baaise baba gebore Van 11-06-05 | Text 8,10, | No Lack of government
voordat ambulans Staaden, 11, 12. transportation for
opdaag” (Intertext) H. birthing mothers.

Some referencing to
HIV.

8 “Drawwer vang haastige | Silke, N. 31/05/06 | Text7, 10, | Yes, “Jogger Birthing in public
baba op sypaadjie” (Core 11, 12. delivers baby”. | open space due to
Text) lack of transportation

Some referencing to
HIV.

9 “Ma kry R700 000 na Williams, | 26-07-06 | Text 2, 10, Yes, “Money Follow-up to Text 2.

baba verdwyn” (Intertext)| L. 11, 12. can't fill the Media represented as
void”. hero. Neglect due to
hospital staff.

10 “Baba met MIV-besmette Currie, M. | 04-09-06 | Text5, 8, Yes, “Baby fed | First article in
melk gevoed” 11,12, 13, | HIV-tainted running story on HIV

14, 15. milk”. baby swapping
(Core Text)
drama.

11 “Ma wil glo baba hé na | Silke, N. 05-09-06 | Text 5, 8, Yes, “PE mom | Second article in HIV

sy hom dalk MIV gee” 10, 12, 13, | ‘kept from drama, written in
14, 15. seeing baby™. | different style.
(Core Text)

12 “Ma kry baba terug na | Silke, N. 06-09-06 Text5, 8, | Yes, “PE mom | Conclusive article in
omruil-drama” (Core 10, 11, 9, gets ‘her’ baby | 3-day series of event
Text) 13, 14, 15. | back”. surrounding HIV

D
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drama.
13 | “Dis ernstige nalatigheid’] Verwey, 06-09-06 | Text 10, 11, | No Letter by reader
G. 12. regarding HIV drama
(Intertext)
14 “Siek diens”. (Intertext) | Editor on | 06-09-06 | Text 10, 11, | No Editorial comment on
duty 12. HIV drama.
15 “Twee uitgewys vir Silke, N. 03-10-06 | Text 10, 11 | Yes, “HIV Follow-up on action
tugverhore na baba geruil and 12. feeding: 2 staff | taken after HIV
word” (Intertext) in trouble”. drama.

Table 1: The sample of 15 texts (in chronological order) and their grouping into core texts and intertexts.

Text 1, 2, 3 and 7 did not have translated versions and this is the reason why they were not
chosen as core texts. In deciding between Text 5 and 6, two very similar types of articles
dealing with negligence at Dora Nginza Hospital, | decided to make Text 5 a core text since
the newsworthy element came across stronger than with Text 6. Text 8 was chosen as another
core text because it illustrated strong discourses of race, gender and class and also made
reference to HIV, which is a theme in the remaining core texts: Texts 10, 11 and 12. Text 2
and 9 dealt with a story that | personally wrote as a reporter for the publication, which would
have made the close analysis more problematic and this is the reason why they are only
identified as intertexts and not core texts. Texts 10, 11 and 12 deal with a running story over a
three-day news period, which makes the analysis of how the articles differ and agree with one
another very useful in identifying discourses of gender, race and class in the texts. Texts 13,
14 and 15 are commentary and follow-up articles relating to Text 10, 11 and 12 that cannot
be justified as core articles but still serve as good intertexts for the last three core texts in the

sample.
3.3 CDA

Discourse analysis as method is interpretative, explanatory and historical (Richardson, 2007:
27). However, &ritical discourse analysis takes the analysis further as the imperative is to
unmask discourses and make certain power relations in the texts visible. CDA seeks to do this
by linking language to the social context, which other forms of qualitative textual analysis
alone fails to do. A critical discourse analyst seeks to probe the discourses inscribed by means

of the symbolic forms or representations that are created by the powerful (and powerless) in a
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specific social and historical context. It is concerned with social justice and underpinned by
the questions of at what or whose cost hegemony is maintained? Hegemonic discourses are
“mobilized for the maintenance of relations of domination” (Thompson, 1990: 8) within
specific societies. In other words, the symbolic forms are strategically deployed to maintain
certain subject positions (e.g. birthing women as inferior), power relationships (e.g. women
vs. men/ medical staff/ government) which are ultimately upheld by discourses (patriarchy,
racism, class). With a thorough CDA of the chosen texts, my research aims to unmask the
various discourses present in the texts which are arguably indicative of the socio-historical

environment of the birthing women represented in the articles.

An appropriate model to use for this purpose is Fairclough’s analysis of a communicative
event that connects the systematic links between text, discourse practice and socio-cultural

practice.

(Fairclough, 1995: 59)

The dimension of ‘text’ refers to written, oral or visual texts and in the case of my research
sample, the texts of the birthing women in the print news media are written (linguistic
elements of the article) and visual (photographs, layout and/ or other graphics). Sociocultural

practice is the wider context in which the communicative event is being created. Discourse
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practice can either reproduce hegemony or reconstruct it (Fairclough, 1995), which is a
guestion central to my research. The dimension of ‘discourse practices’ links the texts to the
‘sociocultural practice’ by text production and consumption (Fairclough, 1995). In the case of
my scope of research, the focus is on the production element of the discourse practice within
the institution of the media. For practical reasons the element of text consumption is not dealt
with in this research. Text production is the sphere of research where the normative order of
discourse is manifested with the exploitation of the birthing women in the sensationalistic
portrayals of birthing for commercial imperatives. Text production can also include sensitive

representations of birthing which reconstruct hegemony.

Discourse practices act as mediator or link between the text and the sociocultural practice.
Sociocultural practice refers to the social and cultural context in which the text is produced
and can be classed as “situational, institutional, societal” (Fairclough, 1995: 16). In the case
of my research, this includes the health-care conditions in Port Elizabeth (situational), the
media institution oDie Burger(institutional) and the race, class and gender discourses
(societal) as outlined in Chapter 1. The discourses in the texts exist in a dialectical
relationship with the broader social and historical context and conventions within which the
texts have been created (Henning, 2004: 44, 45). For this reason, it is important that texts
need to be analysed in relation to their historical specificity and situated within this socio-

historical cultural framework.

All three dimensions of a CDA are included in my research as | study the texts with an in-
depth critical textual analysis; | interpret these textual findings by identifying the discourse
practices at work within the texts (from a production perspective only) and finally | explain
the discourses in terms of a social analysis. Informed by poststructuralist feminism, as
discussed in Chapter Two, my research interrogates how the mothers in the texts were, for
instance, represented in terms of patriarchal power relations, an aspect of the socio-cultural
practices of the culture in which they lived. The socio-cultural practices respond to the
context in terms of the women’s immediate environment (situational), the media institution
the texts were produced in (institutional) and the cultural framework at the time (societal). In
Chapter One | discussed the socio-cultural context in and further build onto this contextual
background when making the links between the discourses at work in the texts about the

birthing women and their socio-cultural environment in Chapter Four of my research.

CDA as method does not operate neatly in linear boxes, as the illustration of Fairclough’s
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model may appear to represent. In my research | adopt a set of tools to help me unpack the
social constructedness of the texts and the discourses within the socio-cultural environment.
In identifying the relations of power at work within the texts, the discourses can be connected
to the situational, institutional and cultural socio-historical practices in the contextual
environment (Richardson, 2007: 37). In order to achieve this, my critical textual analysis
broadly begins by linking each text thematically with one another and | move into smaller
representational elements of these discourses within the texts - by analysing the semiotic,
narrative and lexical structures of the core texts. Richardson’s model of textual analysis
works in the opposite direction to mine, from the level of Micro-textual analysis - words and
sentences - to the level of Macro-textual analysis — presupposition, rhetoric and narrative
(Richardson, 2007: 47). My research approach to textual analysis resembles that of Deacon
(1990) more closely. He moves from macro textual elements to micro textual elements by
analysing texts firstly for position, composition and intertextuality, secondly for narrative and
framing elements, then for lexicalisation and finally he links the themes in the textual
analysis (Deacon, 1999: 183-184). Based on Deacon’s model, | make use of additional

methods and approaches in my analysis.

CDA moves beyond simply identifying themes in the texts, which is often why textual

analysis is criticised for being too text-based, but links the themes emergent in the texts with
discourses and the socio-cultural environment. An eclectic use of analytical approaches draws
on different academic disciplines: media studies use of the intertextual, semiotic and narrative
approaches, social theories of the modes of ideology in language, as well as Critical
Linguistics’ use of lexical approaches to the texts. | have combined these approaches for my
analysis. | only report the relevant research findings and make use of the approaches that best
suit the research phenomena studied. “Often the analysis of the separate elements produces
patterns that are confirmed across the elements” (Janks, 1997: 335) and the following

methods help me find these patterns in order to identify the discourses present in the texts.

3.3.1 Intertextuality

The linking or relatedness of different texts, referred to as the phenomenon of intertextuality
by linguists such as Fairclough is as important theoretically as methodologically for the
purposes of my research. Intertextual analysis “is a bridge between the ‘text’ and the
‘discourse practice’ dimensions in the critical discourse analysis framework” (Fairclough,
1995: 75). This CDA view of intertextuality is differentiated from Media Studies in which
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media genres are fore grounded (Fiske, 1987: 108). Intertextuality is central to the model of
CDA | employ in my scope of research. Not only do themes and discourses connect different
texts in a CDA but by linking and cross-referencing these texts their similarity and
relationship to the socio-economic environment can be made clear. This similarity is due to
hegemonic power relations in the social contexts the texts were created. An important
characteristic of poststructuralism as defined in Chapter Two is intertextuality — the manner
in which texts ‘speak’ to each other, often repeating one another and in doing so,

(re)producing important facets about the socio-cultural environment.

Intertextuality is a pervasive element in modern culture, especially in the media, and people’s
social maps consist of a complex web of intertexts: “reality itself, is intertextual” (Fiske,

1987: 115). In line with a poststructuralist framework, texts cannot be analysed in isolation
from each other and it is by linking them intertextually that the discourses within them are
made visible. Texts are not produced or consumed in isolation: “all texts exist, and therefore
must be understood, in relation to other texts” (Richardson, 2007: 100). While | focus on five
texts, | compare the sample of 15 texts published between January 2004 and January 2007 in
Die Burger (Oos-Kaapas intertexts linked to one another while | demonstrate the links
between the discourses and themes emerging in the texts. | coin and use the term ‘intertexts’

to refer to these 10 intertexts which | cross-referenced with the five core texts.

A distinction is often made between internal and external intertextualities (Richardson, 2007:
100) of which internal intertextualities would refer to referencing within the text itself and
external intertextualities would be reading the texts in relation to other texts and other social
practices (Richardson, 2007: 100). The fragmented internal intertextual nature of newspaper
articles consists of quotes from various role players or sources, technical information
(medical jargon) as well as the personal opinions of the narrator that all form a part of one
text. The internal intertextuality of the texts is explored in the lexical analysis part of the
CDA and | therefore focus more specifically on the external intertextualities in the

intertextual section of my analysis of the 15 texts.

A running story in news reporting is an example of external intertextuality where the same
theme in a story is followed up on the next day in the same publication. In my research, the
texts are all external intertexts of one another: one story refers to another story as
background, quote from it or even just loosely follows the same theme of birthing women

and/or poor health-care. Discourses either are confirmed or disconfirmed (Janks, 1997: 331)
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in the various texts reporting on the birthing women. In linking the intertextual discourses in
my research focus, | aim to identify the positioning of the women within the texts and the

similarities and differences to the women in the other texts.

3.3.2 Denotation

A good place to start with critical textual analysis of the individual text is the visual signs
(Fairclough, 1995: 57) by determining how factors such as the page layout and design,
photographs and graphical devices (charts, graphs and even cartoons), captions, headlines,
fonts, and other visual devices shape the news representation. When taking this approach, it is
important to do a “multisemiotic analysis in the case of the press and television, including
analysis of photographic images, layout and the overall visual organization of pages”
(Fairclough, 1995: 57). A semiotic analysis of a visual sign should identify it with the second
set of signifieds, where the “completed sign is interpreted in terms of the wider realism of
social ideology” (Hall, 1997: 38, 39). The basic level of meaning, the denotation, therefore

has a second level of meaning that is culturally constructed and is known as the connotative

meaning of a sign.

In studying visual signs more closely, wider social practices and questions of power are
identified as influencing the visual representation. The discursive approach is concerned with
“relations of power, not relations of meaning” (Hall, 1997: 43) and much more historically
grounded than the semiotic approach. Discourses are made visible through this approach to
visual representation in the texts and the institutional or discursive environment is often the
context where these discourse practices about how visual signs should be represented, are
constructed and thrive. In print news media, visual elements of a news story are generally
accepted as illustrations and authoritative, stemming from a “strong belief in the camera as an
automatic recording device” (Richardson, 2007: 186). This authoritative acceptance of visual

illustrations is created with the conventional use of photographs alongside news stories.

The common-sense practice of news reporting as ‘objective’ is also institutionalised in the
graphics departments of media houses where layout artists are taught to do their work in a
certain manner - they do it without really thinking about why they design a page in a specific
‘naturalised’ manner. “[C]hallenging this assumption by uncovering the social processes at
work beneath the appearance of ‘business as usual’ is essential to any research project that

aims to offer a critical perspective” (Deacon, 1999: 190). In print hard news the positioning
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of the article in the newspaper is significant in terms of what is deemed important by the
media producers. The angle from where pictures are taken, whether it is a full, medium or
close-up shot, as well as lighting and colour, are all devices used by photographers to position
subjects in certain ways in visual news reporting. Such techniques in analysing the visual
signs offer a critical lens to view the images and identify connotative elements, which can be
linked to discourses in the written texts as well as the context in which it was produced and

consumed.

3.3.3 Narrative

Narrative analysis provides a valuable analytical method to probe beneath the surface of a
text to reveal discourses within the socio-cultural environment in which the text was created.
In my research, the narrative theories of Labov & Waletzky, Propp and Todorov are applied
to reveal discourses within the texts. Narrative theory as analysis responds to the ability of
storytelling as a sense-making mechanism. Since the beginning of time people have been
telling stories to make sense of events and actions in their lives and, arguably, in the modern
day the media has become one of the biggest battlegrounds of contesting narratives today.
The close study of narrative structures in media texts unmasks the stories as cultural
constructs and illustrates how these stories “relate to the wider disposition of social power”
(Rayner, 2004: 29).

Social power is contested and secured through various discursive struggles within the socio-
cultural environment in which the media texts are created, mostly within the institutional
context of the media - but the discourses are also constituted within the social and situational
context. The institution of journalism is a commercialised and modern form of storytelling

and in news production the ideal is often to be ‘objective’ in the reporting (telling) of stories.
Poststructuralism recognises the impossibility of this and Fairclough argues that “journalists
don’t only recount events, they also interpret and explain them, try to get people to see things
and to act in certain ways, and aim to entertain” (Fairclough, 1995: 91). Several narrative
elements are present in news ‘stories’ and the manner in which these methods are employed

to favour certain discourses is of importance for a CDA of news texts.

The genre of news production in the texts analysed is called hard news. The institutional
conventions shared between different genres of news productions might constitute a

“formula” which is determined by the economically-driven aspects of news production. In
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addition to this, as Fiske states “Genres are popular when their conventions bear a close
relationship to the dominant ideology of the time” (Fiske, 1987: 112). Hegemonic discourses
are therefore generally present in hard-news stories, presented as objective accounts of the
world. It is a common journalistic practice within print news production to give account of
events considered newsworthy inealistic manner. However, such texts are never

“objective reproduction(s) of the real world” (Fiske, 1987: 130) as is often aspired to by
journalists, but instead a “transparent mode that attempts to hide its nature as discourse”
(Fiske, 1987: 131).

These discourses are prevalent not only in the institutional conventions of news stories as
genres but also dependent on the actual structure of news stories. “At the heart of a personal
narrative is the sequence of events” (Bell, 1994: 105) and this is true of both storytelling and
news reporting. The actions in a news article are seldom in chronological order as with
everyday storytelling. In contrast to the sequential format of events, the action considered
most newsworthy to the reporter is in the lead paragraph of a news story. Journalists regularly
use the most commonly practiced structure of a news story, the inverted pyramid, where the
most newsworthy information is placed at the beginning of the article. The ‘climax-first’
institutionalised structure (Richardson, 2007: 71) of hard news stories is a simple way of
identifying discourses within the social and situation environment in which the texts were

created by looking at what people, ideas or places were fore grounded in the texts.

Labov & Waletzky

Apart from this fundamental difference in structure, personal narrative and news stories share
similar narrational elements which Labov & Waletzky (Bell, 1994: 101) classify into six
elements. The first element - thbstract- is the main point of the narrative and in news

stories theabstractcan often be found in both the headline and the lead paragraph. Similar to
comparing the chronological events with the structure of the news story, discourses come to
light when what is considered as the most important factor in an edestts(c) is isolated in
research and identified as being ‘the most important aspect’ in the texdri&htation also

known as scene setting, includes the 4 W’s of basic journalistic practice and can be found in
the first two to three paragraphs of the story: who?; what? when? and where? Discourses can
also be identified in this manner in news stories when persons or places are omitted or

deemed more important than others. Often what is not said in a news text is just as important
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as what is said and CDA researchers should therefore be “sensitive to absences as well as

presences in texts” (Fairclough, 1995: 57).

Thecomplicating actions the central part of the story and sets off the sequence of events
(Bell, 1994: 105). The manner in which actions are listed in a story by a reporter to serve a
certain purpose (also referred to as the angle of a story) demonstrates why events are
reportable and this is called teealuation. Evaluatiors the element of Labov & Waletzky’s
theory of narrative structure that involves the newsworthiness of a text. These two elements
of story-telling are very important when analysing a news text critically since power relations
will often emerge clearly when the angle the story was written femalatior) is identified

as well as the cause of the newsworthy evesrmnplicating actiohas determined by the

narrator. Only the complicating action and some degree of evaluation are obligatory
components of the personal narrative (Bell, 1994: 101) whereas, in a traditional hard news

story, all four of the narrational elements discussed thus far must be present in the text.

The last two elements of Labov & Waletzky’'s narrative theamyselutionandcoda— are

often absent from news stories but are typical elements of a personal narratiresolingon
serves as a conclusion to events andtta“serves as an optional conclusion to the story,

to mark the finish” (Bell, 1994: 106). Very few news stories havedabutresolutions
sometimes do occur in news stories. Because of the pressure of deadlines and time-based
production of news stories, the resolution to one news story published on a specific day is
sometimes only given in a follow-up story published a day or more after the first story.

Follow-ups “cover any action subsequent to the main action of the event” (Bell, 1994: 113).

Todorov

Another useful narrative method to identify discourses in the texts is Todorov’s model in
which the structural events in a narrative are divided into a state of equilibrium, or social
harmony, and disequilibrium, or disruption to the social order. “Newsworthy events, then, are
those that disrupt or restore equilibrium” (Fiske, 1987: 139) and what is significant when
using Todorov’s technique to analyse a news story is to scrutinise what is regarded as an
equilibrium and what is regarded as a disequilibrium in the socio-historical context the text is
produced in. The equilibrium is in most cases a state of hegemony within the socio-cultural
environment. The equilibrium is seen as a “reproduction of the values of the current social
order” (Fiske, 1987: 140) and “mythologized into the taken-for-granted, the common-sense

view of how things really are” (Fiske, 1987: 140).
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In general the equilibrium of a news story would reflect the socio-cultural environment and/
or beliefs and practices people in this environment ascribe to. The disequilibrium represents
the “conflict between the social order and disruptive forces” (Fiske, 1987: 139). Mostly news
articles report on a disequilibrium — something unusual disrupting everyday life - and
therefore it fits the media’s standards of a newsworthy event. As text analysts, it is important
to scrutinise who or what event had caused the disruption of the social harmony in the
narrative since this often reveals discourses present in the socio-cultural environment. The
disruptive forces — a person or group of persons responsible for causing the disequilibrium -
are regarded as the enemy of the hegemonic conditions of the socio-cultural context. This
enemy is identified in Propp’s character functions (to follow below) as the ‘villain’ (Fiske,
1987: 138). When the conflict is reconciled in the equilibrium a second, more stable
equilibrium is achieved (Brierley, 1995: 165) in the narrative but this is not often the case in

news reporting, since the disequilibrium is the most newsworthy aspect of the narration.

Propp

Propp’s narrative theory consists of 32 narrative functions that he identifies as universal to
most narrative texts. Even though the narrative functions can be applied to certain hard news
articles, | consider it generally more suitable to other media genres. However, | found the
characterisation of the different actors in Propp’s narrative theory very useful for my research
focus. Propp’s characters are defined in terms of their spheres of actions (Fiske, 1987: 137)
and this type of analysis is more concerned with what the characters do than with who they
are. Propp’s analysis “is not concerned with the definition of characters in the psychological
terms of ‘beings’, but rather as participants in the discourse” (Wigston, 2001: 159). In other
words, who is saving the day and who is making life unpleasant for the others? This is again

a very simple but significant exercise in determining the discursive practices present in a text.

Propp’s characters that | use in my analysis are the villain, hero, false hero and helper.
Similar to Todorov’s narrative theory, the Villain or person who disrupts the equilibrium and
the Hero or person who restores or defends the equilibrium are significantly placed in a news
text. The hero recognizes a problem and takes action whereas the villain “harms a member of
the family” (Proppian narrative function 8 as identified in Fiske, 1987: 135). In identifying
these character roles in a news narrative, discourses present in the socio-cultural context are
made visible and the reason why subjects were positioned either as heroes or villains can be

explained by these discourses. The false hero generally makes “unfounded claims to the
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hero’s sphere of action” (Fiske, 1987: 137) and appears as good but eventually is revealed as
bad in the narrative (Wigston, 2001: 160). The helper “solves difficult tasks and transforms
the hero” (Fiske, 1987: 137). Propp’s model has a universality about it that can be used to

analyse the role players within the narrative of many media texts.

3.3.4 Thompson’'s Modes of Operation of Ideology

Social theorist J.B. Thompson illustrates how language use can be mobilized socially as
“meaning in the service of power” (Thompson, 1990: 7). His definition of ideology is linked

to domination and the negative use of power (Janks, 1998: 198) and instead of a concern with
unequal power relations between classes only, like his Marxist predecessors, he broadens this
to race, gender and nation, for example the unequal power relationship between black and
white races, female and male genders and First and Third World nations. Thompson proposes
that the study of symbolic forms (texts) should be “historically specific, socially structured

and characterized by institutions of various kinds” (Thompson, 1988: 362). He calls this the
depth hermeneutic-approach. In the analysis of a newspaper article, for instance, it would be
important to situate it socio-historically, critically evaluate the type of media institution that
published this article and the conditions it was produced in as well as the symbolic meanings
embedded in the text. | have aimed to situate the texts of my research focus socio-historically
and institutionally in Chapter 1 and will now explore why Thompson’s approach to textual

analysis is useful for my research purposes.

Thompson distinguishes five general modes through which ideology can operate which | use
as method in my CDA to make visible the discourses in the texts. These modes have different
sub-categories as to how they can be achidwegitimationis the process by which relations

of domination may be established and maintained (Janks, 1998: 199) and it is achieved
through rationalisation, universalisation and narrativisafidssimulationis the process by

which relations of domination are concealed or obscured (Janks, 1998: 199) and it is achieved
through euphemism, displacement and tropaification and fragmentatioare related

processes in that they work in opposite directions — one seeks to unite and join people for
ideological purposes and the other seeks to split people off from one another” (Janks, 1998:
199). Unification is achieved through standardisation and symbolisation while fragmentation
is achieved through differentiation and the expurgation of otReificationrefers to the act

of turning processes into that of an object or event: “Reified things just are — their socio-
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historical origins are concealed” (Janks, 1998: 200). Reification works with devices such as

naturalisation, externalisation, passivisation and nominalisation.

Not all these modes are present in all the texts | analyse and the modes have the ability to
crossover, interact and reinforce one another in the selection of texts about the birthing
mothers. This type of approach to the media cannot be successful without creative
interpretation: “the role of interpretation is to explicate the connection between the meaning
of symbolic constructions and the relations of domination which that meaning serves to
sustain” (Thompson, 1988: 372). The creativity lies in linking the modes identified in the
texts with the discourses in the socio-cultural environment, as established in terms of the
institutional, situational and social context. Thompson’s modes present a very useful method
to apply to texts. While Thompson'’s focus is on ideology, this research frames its concerns in
relation to discourse in a Foucauldian sense. Although Thompson’s conception of ideology
and power is different to that of Foucault’s conceptualisations of discourse and power, his
approach is valuable in its description of the five modes of ideology. It is not incompatible

with discourse analysis since both Richardson (2007) and Janks (1998) draw on Thompson.

3.3.5 Linguistic analysis

A useful strategy for analysing the verbal elements within my texts of the birthing mothers
represented iDie Burger (Oos-Kaap$ample is to draw on Halliday’s checklist for linguistic
analysis (Janks, 1997: 335 and 336). Halliday’s checklist is fairly technical from a linguistic
point of view but offers constructive tools in identifying power hierarchies in the written

texts. In terms of the theoretical aspects of CDA and news reporting, this reinforces the point
that the text is constructed not by an individual reporter but by the discourses and socio-
cultural practices influencing the reporter to construct the specific words in the media text to

the benefit of specific power relationships in the outside world.

Halliday’s checkilist for linguistic analysis

The use of language, according to Halliday, has ideational, interpersonal and textual
functions (Janks, 1997: 335) which in terms of the CDA framework can be understood as
“systems of knowledge and belief (ideational function) and social relations and social
identities (interpersonal function) in text” (Fairclough as quoted in Deacon, 1999: 150). In
order to identify the different levels of the functions of language in texts, Halliday compiled

a checklist of elements to analyse: “lexicalisation; patterns of transitivity; the use of active
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and passive voice; the use of nominalisation; choices of mood; choices of modality or
polarity; thematic structure of the text; information focus; cohesion devices” (Janks, 1997:
335). In my analysis, | start with the macro elements in Halliday’s checklist like thematic
structure and modality before moving to the micro-elements such as nominalisation and
active and passive voice. In making use of these general linguistic methods, discourses can
be identified in the texts. The taken-for-grantedness of something as simple as sentence
construction (active and passive voice), choice of words and the manner in which sentences
are structured together, offers a rich body of analysis for the CDA when analysed critically

in this amount of detail.

System of transitivity

Even though the system of transitivity is part of Halliday’s checklist for linguistic analysis, |
treat this as a separate linguistic analytical tool since it offers rich data for the purposes of my
research. While “[t]ransitivity is not as easily visible to producers and readers as other
linguistic features because of the complexity of its encoding” (Janks, 1997: 338), it is a good
technique in identifying discourses in the texts. Transitivity elements are difficult to pick up
when looking at a text for the first time. This suggests “less conscious control by the writer

and it require more conscious effort for the reader to analyse it” (Janks, 1997: 338).

The system of transitivity is a method that simply involves identifying every verb and its
associated process (Janks, 1997: 336). This method of analysis is very detailed but offers
fruitful data in terms of the actions of the subjects and how they are positioned because of
their actions in the text. The verbs are simply categorised in six different types of clauses.
These can be material e.g. doing or creating something; verbal e.g. saying something; mental
e.g. feeling, thinking or perceiving something; relational e.g. different states of being and
having; behavioural e.g. physiological or psychological; and existential e.g. things that exist
or happen (Janks, 1997: 336). On an interpersonal functional level of language this method is
important in identifying how the characters are constructed in the texts, for example, active
(many material verbs), intelligent (many mental verbs) and have the right to voice their

opinions (many verbal verbs).

Conclusion

The critical analysis of my texts’ lexical and visual elements does not follow a specific

formula but instead the CDA makes use of an eclectic use of linguistic tools, modes of
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ideology, narrative, semiotic and intertextual approaches. By moving from the macro textual
elements towards the micro textual elements, | analyse the components in the texts and link
them to themes, which identify the discourses in the socio-cultural environment in which the
texts were produced. If any analysis of discourse is “therefore necessarily an analysis of
power” (Janks, 2998: 196), this serves the purpose of the study: to identify prevalent
discourses and contestations in the texts reporting on the birthing motbeesHarger
(Oos-Kaap)over a period of three years. Because CDA “is not always linear” (Janks, 1997:
330) the techniques are adapted and combined to the needs of my research. Only the most

useful findings are presented in Chapter Four.
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Chapter 4: Critical Discourse Analysis

This chapter critically analyses the 15 texts in which the birthing mothers were represented in
Die Burger (Oos-Kaapdver a period of three years (2004 — 2007) drawing on Critical
Discourse Analysis (CDA) and employs an eclectic approach that goes beyond the linguistic
strategies presented by Fairclough (1995). The analysis consists of two stages. First | conduct
work at a macro textual level where | consider all 15 sampled texts. Then | move to a micro
level to undertake a detailed analysis of the five core texts, as described in Chapter 3. In stage
1 | identify four common or intertextual themes in the sample of 15 texts, and in stage 2 |

look at how the core texts and their intertexts correspondingly manifest discourses of race,
class and gender in their representations. Here the research becomes more detailed with a
close visual and verbal analysis of the narrative structure, semiotics and lexicalisation of the
five core texts. The four themes and their associated discourses, as identified in the first
section of the research, are comprehensively identified with the close reading of the core texts

and linked to the socio-cultural environment in which the texts were produced.

4.1 STAGE 1

As established in the previous two chapters, intertextuality is not only an important
characteristic of my theoretical approach, poststructuralist feminism, but also a vital element
of the discursive approach in a Critical Discourse Analysis. External intertexts (Richardson,
2007; Fairclough, 1995) occur when a news article refers to another as background, quote
from it or even just loosely follow the same theme, i.e. birthing women or poor government
health-care. Internal intertextuality, which was discussed in the methods chapter and refers to
intertexts that are references within the article itself, will be dealt with in the close lexical
analysis of the core texts (stage 2). | continue now to discuss how these broad themes are

externally intertextually linked.

All 15 texts share the same thematic external intertextuality since they report on women
giving birth under difficult circumstances either at government hospitals or due to

ambulances being unavailable. | categorise the different focuses of the texts under four
themes. Some focus more on the consequences of the birthing-process: miscarriages, deaths
of infants and breastfeeding while others focus on the actual birthing process. Either the
mothers (Text 1, 8, 10, 11, 12, 13, 14 and 15) and/ or public medical services (Text 2, 3, 4, 5,
6, 7, 8,10, 11, 12, 13, 14 and 15) are portrayed as neglectful and the cause of the birthing
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blunders. Some mothers are stigmatised as HIV infected (Text 7, 8, 10, 11, 12, 13, 14 and

15), which is depicted as a disease that is loathed and feared by the general public. The heroic
role of the media is another theme that is present in certain texts (Text 2, 9, 10, 11, 12, 13, 14
and 15). The 15 texts that make up the sample are thematically presented in the following

table (Table 2) to show the intertextual links to one another:

Inhumane, neglectful Incompetent, HIV stigmatisation Media as hero
mother neglectful medical and discrimination

services

“Baba in drom: Ma het

dalk inkopies gedoen”.

@)

“Hartseer: Seuntjie per “Hartseer: Seuntjie per
abuis in massagraf abuis in massagraf

begrawe” (2) begrawe” (2)

“Vrou van 1,28m
verbied by baba se
sterfbed” (3)

“Hospitaal ‘het plig
nagekom™ (4)

“Vrou en baba dood na
hul glo sleg in hospital
behandel is” (5)

“Dora Nginza: Hospitaal
weer in nuus oor

geboortes” (6)

“Baaise baba gebore “Baaise baba gebore
voordat ambulans voordat ambulans

opdaag” (7) opdaag” (7)

“Drawwer vang haastige “Drawwer vang haastige

baba op sypaadijie” (8) baba op sypaadjie” (8)

“Ma kry R700 000 na “Ma kry R700 000 na
baba verdwyn” (9) baba verdwyn” (9)
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“Baba met MIV- “Baba met MIV- “Baba met MIV- “Baba met MIV-
besmette melk gevoed”’| besmette melk gevoed”| besmette melk gevoed”| besmette melk gevoed”
(10) (10) (10) (10)

“Ma wil glo baba hé na | “Ma wil glo baba hé na | “Ma wil glo baba hé na | “Ma wil glo baba hé na
sy hom dalk MIV gee” | sy hom dalk MIV gee” | sy hom dalk MIV gee” | sy hom dalk MIV gee”
(11) (11) (11) (11)

“Ma kry baba terug na | “Ma kry baba terug na | “Ma kry baba terug na “Ma kry baba terug na
omruil-drama” (12) omruil-drama” (12) omruil-drama” (12) omruil-drama” (12)

“Dis ernstige
nalatigheid”. (13)

“Siek diens”. (14)

“Twee uitgewys vir

tugverhore na baba gerui
word” (15)

Table 2: The categorisation of 15 texts according to theme.

4.1.1 Theme 1: Inhumane, neglectful mother

The recurrence of representing the mother as inhumane and neglectful constitutes the first
theme and is evident in text 1, “Baba in drom: Ma het dalk inkopies gedoen”/ Baby in bin:
Mom apparently did shoppidgSauer, 2004), which links strongly to Text 8 “Jogger delivers
baby” (Silke, 2006), one of the core texts analysed in more detail later in this chapter. In Text
1 the anonymous mother gives birth in a public toilet at a shopping centre. Her actions are
described as ‘throwing’ the baby in a sanitary bin (“vullisdrom gegooi het”) and letting a
blood trail follow her as she carries on with her shopping at two clothing stores (an allegation
made by eye witnesses at the shopping centre, according to the text). This text not only
portrays the birthing mother as grossly neglectful and uncaring but also uses visceral images
to describe biological processes associated with birthing: leaking blood (“druppende bloed”)

and birthing cord (“naelstring”).

3 The title of the original Afrikaans text is presented first when dealing with a text with no English

translation. A rough translation in English is given thereafter. | refer to the English translated title for all other
translated texts.
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The description of the birthing process and representation of the mother as inhumane in Text
1 links intertextually to the description of the birthing mother of Text 8 who gives birth on a
sidewalk. This mother may not be portrayed as neglectful as the anonymous shopping centre
mother but the representation similarly has racial and gendered undertones. The racial
identity of both mothers is evident in the photos accompanying the articles. In Text 1 the
baby has a dark skin, which implies that the mother is probably black. This can become racist
if the pattern is repeated without further commentary or more compassionate detail. In Text 8
the birthing mother is identified as a black woman as opposed to the white woman in the
photo next to her. The mothers are one-dimensional characters described only in terms of
their biological processes of giving birth in a sensationalised manner. They are portrayed as
being negligent towards their babies and inhumane in their actions. This is arguably a
gendered discourse for they are judged in relation to not fitting the conventional position for
mothers — the emphasized femininity of nurture. No background detail is led that might

depict the mothers’ plight.

4.1.2 Theme 2: Incompetent, neglectful medical services

The birthing mothers of the 15 texts are either presented as inhumane and neglectful as in
Text 1 and 8, the first theme | identified, or as the victims of the failing public health-care
system, which is a common theme found in almost all the texts in the sample. To some
degree, the birthing mothers are allowed agency in a few of the texts (Text 2, 9 and 10) but
they are still portrayed as helpless victims who are subjected to the incompetent public health
system. In Text 10, 11 and 12, which deals with an HIV mother who breastfed the wrong
baby at the Dora Nginza hospital, the mother of the breastfed baby is portrayed as a victim
whereas the other mother, who has HIV, is represented as neglectful and inhumane. Similar
to Text 1 and 8, a raced and gendered discourse frames this portrayal. | will explore the
negation of the two mothers in Text 10, 11 and 12 in more detail with the close analysis of

these core texts later in this chapter.

Text 3 “Vrou van 1,28m verbied by baba se sterfbed”/ Woman of 1,28m denied at baby’s
deathbed (Schoeman, 2004) also depicts the birthing process in a graphic manner. It
emphasizes the circumstances as bizarre as the mother is a midget whose baby was too big
for her to give normal birth. The explicit imagery links to Text 1 and 8, which is dealt with in
more detail in stage 2 of the analysis, but the more dominant theme emerges in this text

where the medical services are represented as at fault. One of the allegations against the
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hospital is that the mother, Nafisa Brown, was forced to give natural birth at the hospital even
though her clinic scheduled her for a C-section due to her small body size. The article further
states that ‘to top it all' (“om alles te kroon”) Brown and her parents were not allowed to see
her child until he died from brain trauma the next day: “stoksielalleen in die broeikas dood is”
— 'he died completely alone in the incubator’. The hospital is not only represented as
neglectful but also as inhumane. Comment from an official at the hospital was only published
the following day in a smaller article as an conventional follow-up inside the newspaper, Text
4 “Hospitaal het plig nagekom”/ Hospital did its duty (Schoeman, 2005), whereas Text 3 was

published in colour on the front page.

Text 6 “Mom’s horror hospital ordeal” (Claassen, 2004) similarly uses visceral imagery to
describe the birthing process and birthing mother. It deals with the story of Eleanor Fourie
who gave birth unattended at Dora Nginza Hospital and laid in her bed for five hours with a
dead baby between her legs before staff removed it. This article similarly fits the theme of the
neglectful, inhumane hospital facility and staff who fail to care for the birthing mothers and
their unborn infants. Text 6 not only links thematically with the other intertexts and core

texts, but in the last two paragraphs it also refers directly to Text 5 “Women must give birth
alone” (Claassen, 2004). Core text 5 is analysed in greater detail in stage 2. It recounts two
narratives in which a mother and her unborn child as well as another baby died within a week

of each other at the hospital, ostensibly due to a lack of medical attention.

Text 6 was published on 13 December 2004, two months after Text 5 appeared on 12 October
2004 with similar themes of death and neglect at Dora Nginza Hospital. By referring to a
previous news article published two months previously, the journalist presents background
information to Text 6 (Nel, 1998), which covertly serves as social commentary by implying
that it is not the first time that a baby or mother have died at the hospital. In this way blame
for the deaths is therefore attributed to the hospital by the media. Text 2, 3, 4, 5, 6, 7, 8, 9, 10,
11, 12, 13, 14 and 15 present government medical services, government ambulances and/or
government hospitals, as neglectful. Text 2, 3, 4, 5, 6, 9, 10, 11, 12, 13, 14 and 15 refer
specifically to Dora Nginza Hospital whereas Text 7 “Baaise baba gebore voordat ambulans
opdaag’/ Bay baby born before ambulance arrives (Van Staaden, 2005) and Text 8 “Jogger
delivers baby” (Silke, 2006) relate to state ambulance services. In Text 8 the mother is forced
to give birth on the sidewalk after she started walking to the hospital with her partner because

the ambulance never arrived at her home. Text 7 deals with a woman who gave birth at a
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community member’s house after waiting for four hours for an ambulance to arrive. Apart
from the shopping centre mom (Text 1), all the other texts partially or completely blame the
lack of government health services on the difficult births and associated chaos to which the

birthing women were subjected.

4.1.3 Theme 3: HIV stigmatisation and discrimination

The general theme of neglect at government health institutions continues with a series of
articles that deal with HIV. They relate to a series of events that deal with an HIV mother
who breastfed the wrong baby as a consequence of a baby being swapped by staff at Dora
Nginza hospital. The manner in which the HIV mother is stigmatised and discriminated
against, comes across strongly as a theme in the core texts | analyse closely later in this
chapter: Text 10 “Baby fed HIV-tainted milk” (Currie, 2006), Text 11 “PE mom ‘kept from
seeing baby™ (Silke, 2006) and Text 12 “PE mom gets ‘her’ baby back” (Silke, 2006). The
texts form a running story, a common news convention and an obvious example of external
intertextuality where the same story is followed up on the next day in the same publication,
often with new facts or events (Nel, 1998). The ongoing story recounts new mother Liezel
Jacobs’ initial shock at finding out that her baby was breastfed by another mother at the
hospital, who was identified as being HIV positive, the hospital's refusal to show either

mother their babies, and the final reunion between Jacobs and her baby in Text 12.

Subsequent intertexts give commentary on the HIV baby-swapping drama. In the same day’s
publication the opinions of both a reader who wrote a letter to the Letter's Column of the
newspaper, Text 13 “Dis ernstige nalatigheid’/ This is serious neglect (Verwey, 2006), and
the editor in the Editorial comment section of the paper, Text 14 “Siek diens”/ Sick service
(Die Burger 2006), are given. Both are equally condemning of the actions of the hospital and
staff. Text 15 concludes the HIV drama in which two staff members were identified and
summoned to a disciplinary hearing and in which Liezel Jacobs still awaits the blood tests of
her baby to confirm whether the child contracted HIV through the breast milk. In this running
story both the anonymous other mother, who is identified only as being black and HIV
positive, as well as the HIV disease itself are demonized. HIV is depicted as an evil disease
which is stigmatised and discriminated against as the close analysis of the three core texts
dealing with the HIV baby-swapping drama demonstrates later in this chapter. The editorial
piece (Text 14) describes contracting HIV through the ‘tainted’ breast milk as a mother’s

worst fear (“grootste vrees”).
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In addition to this running story, Texts 7 and 8 in the sample make reference to HIV. As
previously mentioned, Text 7 reports on the neighbour who delivered a baby while the
mother waited for an ambulance for four hours. The neighbour is quoted as saying that she is
always aware that she can contract the HIV virus (“met die MI-virus besmet kan word”)
when assisting community members in giving birth. This statement implicitly implicates the
birthing mother, Nadine Potberg, who is not given a voice in the text although it is implied
that she could have HIV. Similarly in Text 8 the white jogger is represented as “fortunately”
wearing gloves when she delivers the black women'’s child on the sidewalk in Uitenhage,
implying that she was protecting herself against possible HIV infection from the mother’s
blood. Again, this mother is given no agency but impugned by implying that she could have
HIV. These depictions of HIV, although not the main theme in the texts, portray HIV as a
feared disease loosely associated along lines of race and class, or more specifically poor

black people.

4.1.4 Theme 4: Media as hero

The visceral descriptions of the birthing process and mothers, the representation of
government health services as incompetent and neglectful as well as the discrimination and
stigmatisation of HIV are strong themes revealing race, gender and class discourses in some
or all of the texts. Another theme links Texts 2, 9 and 10 to 15: the media assumes the role of
the saviour of the birthing women in the chaos of the medical blunders committed at the
government health facilities. However, in all 15 of the sampled articles, a type of heroism is
at least implicitly attributed tBie Burger (Oos-Kaapfor exposing the conditions at

government hospitals like Dora Nginza as well as exposing poor ambulance services in the
public domain of the news media. The monitorial role (Christians et al, 2009) of the media as
Fourth Estate (Carey, 1993) can be described as being exercidg Byrgerwhen they act

on behalf of the birthing women to expose apparent poor government health services in the
country. The research explores the tension between the sensationalistic parameters of news
production and the media’s monitorial role that aims to hold public figures and institutions

accountable to the community.

Text 2 “Baby burial horror” (Preller, 2004) is about a couple whose child died during birth at
Dora Nginza Hospital after which the baby’s body was “unwittingly discarded in a mass
grave filled with unknown babies”. As a former reporter for the newspaper, | wrote this

article myself. Even though it is difficult to present a close reading of this text, my personal
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experience as the writer enables me to present inside information that relates to the article as
an intertext, especially when linking it to the HIV series of articles. In both the HIV series

and “Baby burial horror”, lawyers contacted the newspaper after reading the artldles in
Burgerand requested to be put into contact with the mothers in order to represent them
legally. | personally gave the details of the lawyer to the mother (“Baby burial horror”), after
which it would have been up to her to pursue the legal route against the Department of
Health. Similarly, after the appearance of the first article in the series of articles that dealt
with the baby being nursed by an HIV positive mother (Text 10), a lawyer from Pretoria
contactedie Burgerin order to represent the mother and her baby in a civil court case. No
case has been lodged for this mother in court yet but in the event of the baby burial blunder of
Text 2, the case did go to court and the mother subsequently was awarded R700 000 by the
Department of Health, though she t@la Burgerin another follow-up article, Text 9

“Money can't fill the void” (Williams, 2006), “there is a void in my heart that money will

never be able to fill". | study the manifestation of the media as hero in more detail with the

close reading of the core texts within the HIV series of articles (Text 10, 11 and 12) to follow.

4.2 STAGE 2

Here | consider the five texts chosen for close analysis by focusing in on a detailed reading
with attention to the textual elements of the core texts. The close reading of the core texts will
further highlight the broad themes as identified in stage 1, which linked the sample of 15

texts intertextually. Stage 2 hones in on these broad themes by making visible discourses of
race, class and gender in the five core texts. Each individual text is analysed firstly from a
general point of view, where the visual and verbal features of the texts are considered in
greater detail, whereafter the research delves even deeper by analysing the internal elements
of the texts in terms of specific narrative, semiotic and lexical methodological tools. Only the
most relevant findings about the themes, as identified in stage 1, are discussed in the

remainder of this chapter.

4.2.1 Core text 1: Women must give birth alone

Overview

The first of the core texts | consider is “Women must give birth alone” (Text 5), published on
page two oDie Burgerof Tuesday, 12 October 2004. The dateline and by-line indicate that

it was reported from Port Elizabeth and that the reporter was Enrico Claassen. The main story

on page two on this day, also written by Claassen, reports on the threat posed to the dolphins
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at Bayworld Aquarium by people throwing plastic balloons filled with water into the pools.
“Women must give birth alone” is therefore not the main story on the page and has no photo
attached to it. The stories that appeared on the front pdgje &urgeron 12 October 2004
reported on the Schabir Shaik’s corruption court t&sgtionally newsworthy) and problems

with the Eastern Cape’s Matriculation Examinations (provincially newsworthy).

In “Women must give birth alone” two narratives are recounted in one news text: the story of
Lisa Jansen whose baby was stillborn and the story of Nkowezi Adams, who died along with
her unborn baby at the Dora Nginza Hospital. Their stories are told together because they
relate to a single theme: complications during childbirth at the same hospital which occurred
a week apart. Covering more than one event with a similar news theme in one article is a
common news technique (Nel, 1998). In using the transitional phrase “Meanwhile”
(paragraph 10), the story of Adams in paragraphs 1 to 9 is linked with the story of Jansen in
paragraphs 10 to 14. The lead and headline encompasses the stories of both women: “Women
must give birth alone” and “Pregnant mothers are allegedly left to give birth on their own”
(Paragraph 1). The lead and headline presents the reader with the central issue of the
narrative: women are forced to give birth alone at Dora Nginza hospital that leads to the

deaths of both infants and mothers.

Comment from the medical superintendent of Dora Nginza in paragraphs 15 to 17 relates to
both women'’s situations. Significantly, the comment from the hospital is placed at the end of
the text. This positioning of the hospital’s comment is thus relegated to low importance
according to the conventional inverted pyramid-structure of journalism (Nel, 1998).
According to the inverted pyramid convention whatever is deemed the most important or
newsworthy aspect comes at the top of the article followed by less important information
(Nel, 1998). The comment from the medical superintendent, although placed as almost an
afterthought, fits another journalistic criteria that proposes that events must be told in an
‘objective’ or balanced manner which requires ‘both’ sides of the story be reported on (Nel,
1998). Although the story of Jansen is more immediate - it happened “on Monday” (par 10),
the story of Adams is considered more newsworthy for its degree of negativity since both her

and her baby died (“last week” par 2) compared to the death of a single stillborn baby in

4 The Schabir Shaik trial was arguably one of the most important court trials of the decade in South

Africa and involved a corrupt relationship between Durban-based businessman Schabir Shaik and South
African president Jacob Zuma.
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Jansen’s case. Unlike the chronological order of events, the text starts off with the most
shocking (and thus newsworthy) detail of the events: the death of both mother and baby (par
1 and 2) and the death of a stillborn baby (par 10). The fact that Jansen’s baby died is

repeated in paragraph 14 and so emphasised.

The article merges the stories of Jansen and Adams for the purpose of stressing the bad
conditions women are forced to give birth under at the Dora Nginza Hospital. This

unification is achieved through referring to the women as a collective in paragraph one
“pregnant mothers...left to give birth on their own” and again in paragraph 11 “pregnant
women had to give birth without any help”. The medical superintendent, Dr Ntombi Qungule,
refers to the mothers only as “patients” (par 15 and 16) and their hardships in the hospital as
“cases” (par 17). This detachment appears inhumane, as it presents the mothers as faceless
cases rather than suffering people. In unifying the two women'’s stories, the newspaper
similarly moulds their personal suffering and different experiences in a sensational manner,

while perhaps presenting it as the practice of the Fourth Estate.

Critical reading

The application of Todorov’s narrative model (Fiske, 1987) to this news narrative helps to
clarify the discursive positioning in the text. The state of equilibrium presents the values of

the current social order “mythologized into the taken-for-granted, the common-sense view of
how things really are” (Fiske, 1987: 140). The state of equilibrium or social harmony in this
news text is assumedly when both women and their unborn children were still alive but, more
importantly, the equilibrium was when proper health-care was given at public health-care
facilities. The complicating action of storyline 1 is when Adams is found in a shocking
condition at Dora Nginza hospital by her colleagues (par 5). Then, although the reporting of
Jansen'’s birthing experience (storyline 2) is very condensed, possibly due to space constraints
in the newspaper, its complicating action relates to her birthing experience in paragraph 12
when Marran looks for a bed for her daughter and the nurses ignore her. In both storylines the
complicating action involves the first experience of negligence at the hospital, which

eventually leads to the death of the infants and one mother. The disequilibrium is what is
reported on — the chaos of the hospital as opposed to the places of relative order and care they
are meant to symbolize. The final equilibrium is not achieved in this account since no change

has been reported on taking place at the hospital.
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The value of applying Proppian character functions (Fiske, 1987) to a text enables an analyst
to identify what constitutes the quest and the identity of the hero and villain, thus discursive
positioning becomes clear. Adams and Jansen, as well as their babies, are portrayed as
victims in Propp’s terms, as “members of the family” who “lack or desire something” (Fiske,
1987: 135) and who have been harmed by a villain. Not only are they identified in terms of
others with more power than them (see further analysis below of how the women are
positioned in terms of an employer, husband and mother), but they also have no voice to
speak for themselves. There is a generic villain in this narrative in the form of the negligent
public health system with its agents the nurses and the doctors. The nurses “ignored” (par 12)
Lisa’s mother when she wanted a bed for her daughter and in general it is implied in the story
that the medical staff were not present when the women were in severe pain. By not attending
to Jansen or Adams and letting the deaths happen in the hospital under their care, the medical

staff are depicted as the negligent and uncaring villains.

In Adams’ storyline, it is significant to see how her employer Dave Webber, who is the

owner of the coffee shop where she worked, is presented as opposed to Adams’ husband,
Louis. When she fell sick Webber took her to the doctor (par 3) and when his employees
(Adams’ colleagues) who visited her at the hospital, found her in shocking conditions at the
hospital, they “immediately notified the manager of the coffee shop about Adams’ condition”
(par 7). Webber, a white man obviously financially better off, is represented as someone who
Adams and her colleagues turn to in a time of crisis. However, he had no idea that she was
eight months pregnant. This relates to the issue of financial insecurity for working class
women who hold onto employment late into their final trimester of pregnancy, which is
simply absent from this narrative. Louis Adams is incidental to the narrative structure as an
inactive character compared to Webber (see also their patterns of transitivity below). Webber
is quoted as an authoritative source much sooner in the story than Louis Adams, suggesting
that what he has to say is more credible than Louis Adams’ comments. Adams is quoted as
only saying “Nothing will bring back my wife and child” (par 9).

The positioning of an active Webber as opposed to the inactive Louis Adams, as well as the
women and babies as helpless victims, is confirmed through a transitivity analysis. The

system of transitivity in the clause involves identifying every verb and its associated process
(Janks, 1997: 336) in order to determine the positioning of characters in the text. Webber is

attributed with verbal and material processes that illustrates that he has the power to speak
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and act as opposed to the women and their babies who do not. This has significance in terms
of the dominant patriarchal and race discourses, which the women are locked into in the text.
Louis Adams is given mental processes to express his emotion about the loss of his wife and
child as well as verbal processes but he is depicted as inactive with no material (doing)
processes. His status as a man gives him some agency from within the patriarchal discourse
but this is undermined by his class and race position as a poor black man. The most powerful
character in this narrative according to the transitivity analysis is not the hospital staff, who
uses relational processes and is depicted as the villains, but in fact, the white upper-class male

in an authoritative role.

The representation of Adams and Jansen as victims of the negligent hospital, as identified
through their Proppian character functions, is further evident when undertaking a transitivity
analysis in order to examine the processes attributed to them. Adams and Jansen have no
material (doing), verbal (saying) or mental (thinking) actions in the text. The verbs used to
describe their processes and that of their babies’ are behavioural e.g. “didn’t feel well” (par
3), “lying curled up”, “give birth” (par 11) and “born” (par 14) as well as existential: either
being pregnant (par 4) or dead (par 14). These behavioural processes are also almost
exclusively physiological and relegate them to being victims of their anatomy in terms of

birthing and pregnancy.

That Adams and Jansen are described only in terms of their biological functioning “curled

up”,
positions them as binarily opposed to the hospital staff in various ways. The women, their

moaning with pain” and “full of blood” (par 6), emphasises their victim status and also

babies and their bodies, seemingly out of their control because of the birthing experience,
represent chaos as opposed to the order of the hospital. Order is achieved through various
hospital practices — health is supposedly restored with the use of objects like “needle” and
“drip” (par 6) as well as “bed” (13) by the subjects of the hospital order - the doctors and
nurses. However, it is clear that these objects and subjects of order do very little, if anything,
to contain the chaos or disequilibrium. While critical of the hospital’'s neglect, the text
simultaneously rehearses the hegemonic discourse that naturalises the western medical or
allelopathic knowledge (‘truth’) and discursive practices (including hospital procedures) and
the assumption that they heal the sick. This extends to the assumption that giving birth should
occur in a hospital. This assumption is naturalised in the text and so gets legitimation in

Thompson's terms (Janks, 1998).
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When the naturalised assumptions surrounding birth and the medical discourse are not
achieved, the reliability of the discourse is thrown into tension and events become
newsworthy. This is identified as a narrational element by Labov & Waletzky (Bell, 1994
101), which is called the evaluation. The evaluation is evident in what counts as the
disruption of the news narrative and in text 1 this is established in paragraphs 1 and 11 where
the shocking fact that pregnant women are forced to give birth alone at a government
hospital, where they are legally entitled to proper medical care, is stated. In the case of these
two women no legal action was taken and although their cases were investigated (par 17), it
can be deduced that no other resolution to the tragic events occurred. It could perhaps be
argued that the only recognition they receive lies in the telling of their stories in this news
article. In this sense, the newspaper did bring some form of recognition to the women through
the publication of their stories, albeit with racial, class and gendered undertones. The media’s
role of holding the state responsible for poor health-care at state hospitals has been achieved
despite the sensationalism. In shocking the readership with the stories of Jansen and Adams,
the conditions at Dora Nginza Hospital, a state hospital, are brought to the public’s attention.
However, it is not clear whether any action was taken by the state after the publication of the

article.

4.2.2 Core text 2: Jogger delivers baby

Overview

The next core text “Jogger delivers baby” (Text 8) was published on the front page of
Burgerof Saturday, 13 May 2006. The dateline reveals that the events occurred in Uitenhage
and the by-line indicates it was written by reporter Norman Silke. The topic was regarded as
newsworthy enough to be placed on the front page although it is not the lead story. The lead
reports on the death of three workers at Volkswagen South Africa’s (VWSA) factory in
Uitenhage and is distinguished from the two other front page articles by means of bold
typographical choice. Perhaps to balance the very serious matter of the three deaths of
VWSA workers in the weekend paper (published on a Saturday) in line with the convention
of daily news reporting, two lighter stories were chosen for the front-page to contrast with it:
Bukelwa Yesi's pavement birth and Jake White choosing a new captain for Springbok rugby.
This is an example of the “entertainment” and “humour” (Harcup & O’Neill, 2009) news

values of conventional journalism.
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The story of Yesi giving birth is placed above the lead story with a smaller picture, attributed
to Heilie CombrinR, of Yesi, her newborn baby and the woman who jogged past her and
delivered her baby. This type of article is colloquially termed a “stoep-storie” in the

Afrikaans media to refer to stories that are not always terribly newsworthy but written with
humour and generally placed at the top or bottom of the front page to amuse and entertain
readers. The picture depicts a smiling white jogger (Margie Du Toit) who holds the new baby
boy while Yesi looks on. Yesi does not look at the camera but down at the baby, with a
strained half-smile on her face. This representation is echoed in the print component. Du Toit
is depicted as in control, the active participant in the visual text, with Yesi as the silent
observer, not even holding her own baby in the photo. The baby’s eyes are closed, indicating
that he is sleeping, but | suggest this also gives him a passive submissive quality in relation to

the people surrounding him in the visual text.

Similar to a personal narrative (Bell, 1994) the article about Bukelwa Yesi giving birth on a
pavement in Uitenhage develops chronologically with very few variations, except for the lead
of the article. The lead refers to “a baby born on a pavement in Uitenhage” (par 1), an event
which occurs halfway through the chronological events but is selected as lead for its
perceived newsworthiness. Apart from this, paragraphs 2 to 11 follow the chronology of
events. The last four paragraphs (12 to 15) do not introduce any new information. Paragraph
12 presents background information in relation to the jogger Margie du Toit who assisted at
the streetside birth: “Du Toit, who has two children of her own, said that she knew how to
care for babies as she helped new mothers having trouble breastfeeding”. Paragraph 13 and
14 restate the event described in paragraph 9 when Du Toit pulled the membrane from Yesi's
new-born baby’s head while paragraph 15 repeats a detail described in paragraph 10 (when
the baby started crying).

A comparison between the Afrikaans text and the translated version provides especially
interesting insights in relation to the discourse of race that emerges. The comparison indicates
three omissions in the English version. A section of narration is omitted from paragraphs 10
and 11, when Du Toit flags down a bakkie to give her and Yesi a lift to the hospital and when

Yesi and her baby are admitted to the maternity ward, thus omitting the trip to the hospital in

5 A reporter at the free community newspaper in Uitenhage and Despatch, entitled UD, which is a

sister publication of Die Burger (Oos-Kaap).
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the translated English version of the text. The excluded sentence in the Afrikaans text reads,
“Yesi is agter op die bakkie gelaai en Du Toit het die baba in ‘n ou T-hemp toegedraai en
voor ingeklim” which directly translated means: “Yesi was loaded on the back of the bakkie
and Du Toit wrapped the baby in an old T-shirt and climbed in the front”. This sentence was
arguably cut to avoid offending readers since it points to racist practices and attitudes
whereby black people are loaded onto the back of vans, while their white counterparts travel

inside, especially in rural areas.

The other two Afrikaans version paragraphs that were left out in the English version are less
significant in relation to the discourses articulated and relate to the production practices of the
newspaper. A paragraph identifying the running club Du Toit belongs to is omitted, possibly
because it is deemed irrelevant to the national readership of news24.com in contrast to local
Eastern Cape readershipit Burger The last paragraph, which according to journalistic
practices is cut first when space is a problem (along the lines of the inverted pyramid story
structure), was possibly cut to save space because it was not deemed important information.
The paragraph quotes a spokesperson from the hospital saying that Yesi and her baby were
doing well in hospital. The resolution in the English version is that Yesi and her baby were
admitted to the Maternity Ward of the hospital. This choice carries implications in relation to
the media’s role here - the welfare of Yesi and her baby counts as less important than the

entertainment factor of giving birth in public.

Critical reading

The orientation, according to Labov’s model (Bell, 1994) as discussed in the previous
chapter, is provided in the first two paragraphs and it frames the actors of the story. Yesi's
husband is identified as only that, with no other identity or name. The de-personalisation
extends to the baby who is similarly unnamed. The informal settlement where Yesi and her
unidentified husband come from, Mandela Village, is clearly identified and stands in contrast
to the affluent suburb which is identified as Du Toit's home, namely Vanes Estate. It is
noteworthy that the state hospital is much further away from Mandela Village than Vanes
Estate, and accounts for the ‘newsworthy’ incident occurring as it did. However, the
disruption (according to Todorov’s model) is not the great distance lower-income families
have to travel to get access to state health-care in Uitenhage, but rather it is playfully

identified as the fact that “the baby decided to arrive” (par 2) early.
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The initial equilibrium relates to Du Toit jogging along her usual route with no woman in
labour “Margie du Toit, who jogged from her home in Vanes Estate through Ross Gradwell
every morning” (par 4) and Yesi planning to have her baby in hospital (out of sight of the
public eye) or being at home in Mandela Village. This disruptive event is evaluated as
newsworthy for its unexpectedness for the baby was not born in the hospital but out in the
open street on a pavement. The final equilibrium occurs when the baby and mother are doing
well in hospital and Du Toit is free to jog again in Uitenhage’s suburbia. Significantly the
equilibrium and disequilibrium are created in the text from the point of view of Du Toit and
not Yesi and/ or her husband. It is Du Toit who recognises the disequilibrium and who acts

and it is therefore her quest that is fore grounded and not Yesi's.

If Todorov's model enables the identification of the five stages, it is clear that Du Toit is the
hero figure in the narrative that acts and goes on a quest in terms of Propp’s narrative
functions (Fiske, 1987). She is depicted as knowing exactly how to act to save Yesi and her
baby’s life. Yesi and her nameless husband are voiceless and the only source quoted in the
English text is the depicted hero herself, Du Toit. By silencing the black woman and her
husband and depicting the white woman as a hero, this text articulates a discourse that has
both race and class dimensions. Yesi, her baby and her husband are depicted as the victims in
the text, having no control over the birthing process and in need of intervention from the

white, middle-class women (Du Toit). No clear villain emerges from the text. The baby
certainly is the cause of all the drama because it “decided to arrive” (par 2) on the way to the

hospital and not in the hospital.

Through narrativisation, one of the strategies Thompson identified as working to the
legitimation of ideology (Janks, 1998), Du Toit is legitimated as heroic in the text. Her
actions are seen as appropriate, even to the wearing of gloves during the birthing process
which is constructed as ‘fortunate’ (par 8). Quite why is not clear, but one might well deduce
that it relates to the fear and danger of HIV transmission through bodily fluids. The discourse
of race is implicitly legitimised. The rationalisation that the gloves are protecting her against
the cold is construed as ‘fortunately’ there to protect her against Yesi’'s blood: “Du Toit, who
was fortunately wearing gloves to protect her hands against the cold, bent down just in time
to catch the baby boy” (par 8). The adverb ‘fortunately’ is linked to preconceptions, that are

class and race based, and relate to township-living and HIV/Aids.

Such insights in terms of race and class can be further made evident by considering
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transitivity and the processes used to represent these social actors. Yesi, her husband and
baby are primarily constructed with behavioural and material processes in reaction to the
events happening to them outside of their control. The baby is, understandably, attributed

with largely behavioural processes in relation to the physiological birthing process: “born”

(par 1), “was blue” (par 9) and “started crying” (par 10). Yesi's husband reacts to the birthing
by “hurrying” (par 2) and he “ran to get help” (par 3) for Yesi when she went into labour in

the street. Even their admission to hospital is expressed in the passive and therefore outside of
Yesi and her baby’s control: they “were admitted” (par 11). The three characters are

effectively rendered powerless and unable to control events around them or in Propp’s terms,

they are victims in this narrative construction.

Although the so-called victim, Yesi, has some material verbs attributed to her, they relate to
the birthing process and tend to be involuntary actions. She “sat down” (par 3) on the
pavement because she went into labour. When Du Toit sees Yesi, Yesi is “groaning” (par 5),
presumably because of the pain which is not mentioned. In contrast to the act of groaning like
an animal, Du Toit runs towards Yesi and “asked what was wrong” (par 6), Yesi

“immediately pulled down her pants” (par 7) according to the text. Again, no words are
attributed to Yesi and she is simply depicted as out of control, arguably in a dehumanising

manner.

In contrast to Yesi, Du Toit is represented with more than 10 verbal and mental processes
(apart from other material verbal processes) in the text. She is depicted as capably thinking
through her actions when delivering the baby: shélédthe membrane from his head and
pattedhim on his bottom” ([my italics] par 9) (material), “skieewhow to care for babies”

(par 12) (mental), “motherly instinct led herriamovethe membrane from the baby’s head”

(par 13) (material) andfiake surdne was breathing” (par 15) (mental). As the main source

of information in the text, she also does all of the talking “asked” (par 6) and “said” (par 12,
13 and 15). Du Toit’s intelligent, competent actions are in stark contrast to Yesi’'s silence and

behavioural reactions to the birthing process.

The contrast between the active, decent Du Toit and silent, somewhat indecent Yesi is an
example of Thompson’s mode of ideology referred to as fragmentation (Janks, 1998) in
which differences are created and emphasized in the text. Not only is Yesi contrasted with Du
Toit but she is also, | suggest, expurgated as the Other, as a groaning, silent black mother in

need of assistance by Du Toit to restore order and decency. The only source of information in
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the text is Du Toit whereas the other role players (Yesi, her husband and baby) are silent
participants in the narrative events. This could be for practical reasons i.e. the journalist could
not get hold of Yesi and her husband but unfortunately it presents a one-sided depiction of
events, which articulates racial as well as class discourses. This is exacerbated by the playful

tone of the article.

A very serious social problem, the lack of access to basic health-care services for poor black
people living in the township, is presented in a humorous, tongue-in-cheek manner. In the
lead paragraph of the article, humour is created by the suggestion that this street should be
named after the baby boy since he was born there, even though “[flew streets are named after
children” (par 1). The honour of having a street named after a person is in stark contrast to
the dishonour of giving birth on a street pavement and thus is arguably an inappropriate and
misplaced metaphor. The tongue-in-cheek style of writing continues in paragraph 2 with the
words “the baby decided to arrive” instead of foregrounding the mother who went into labour
under non-ideal circumstances. This example of a euphemism is used in the text for
humorous effect, at the cost of the serious issue of access to state health-care. The metaphor
in paragraph 8 “catch the baby boy” indicates an unwillingness of the author to use more
neutral or serious words to depict the birthing process. Rather the physiological process that
implicates women is framed as humorous in terms of its unexpectedness or newsworthiness
of the situation. In this instance in the potentially life threatening event of a mother giving

birth on a pavement is presented as a distraction in relation to the main news event.

4.2.3 Core text 3: Baby fed HIV-tainted milk

Overview

“Baby fed HIV-tainted milk” (Text 10) was the lead story on the front padgieBurgerof
Monday, 4 September 2006. The dateline and by-line indicates that it took place in Port
Elizabeth and was written by reporter Maike Currie. In the original Afrikaans copy of the
article a subheading reads “Ma se angs nadat baba omgeruil is” (Mother’s anguish after baby
was swapped). It is positioned alongside a political story detailing overpopulation in the
Eastern Cape prisons. The placement of the report on the mother whose child was breastfed
by a HIV-positive woman as lead story is indicative that it was considered more newsworthy
than the prison story. That it is shocking, sensational and immediate to the living conditions
of the readership meets the news imperative of “surprise”, “bad news” and “relevance”

(Harcup & O’Neill, 2009). Also on the front page is a captioned photo of a cabaret singer
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which is in strong contrast to the only other image, indented in the text of the HIV-
breastfeeding story, of the mother, Liezel Jacobs. The pretty blonde cabaret singer, who
confidently looks at the camera with styled hair and manicured nails, stands in stark contrast
to the shocked and slightly dishevelled Jacobs who looks away from the camera rubbing her
eyes with short nails with scraps of nail polish on it and hair that sticks up. Whether

intentional or not, before a word is read Jacobs is already visually depicted as a victim.

Unlike the chronological account of the previous core text, “Jogger delivers baby”, the
sequence of events presented in the text “Baby fed HIV-tainted milk” follows hard news
conventions with facts considered most newsworthy presented in the lead paragraph. They
relate to the swapping of two babies, an experience construed as “a young mother’s worst
fears” (par 1). The lead is followed by an even more explosive event: the swapped baby was
breastfed by an HIV-positive mother in paragraph 2. The second paragraph deals with the
revelation that a baby was fed HIV-tainted milk in a hospital, thus serving as both the abstract
and evaluation of the article since the concern has shifted from the initial swapping of the
babies after birth in hospital, to one of the babies possibly contracting HIV due to this error.
As noted in Chapter 2, HIV is frequently represented discursively as an abject disease and
treated with fear and loathing in the broad socio-cultural environment through discourses of
exclusion, discrimination and ostracising (Sontag, 1991). The possibility that the innocent
baby might have contracted HIV is what makes the text highly newsworthy. A slippage
occurs in the text with the displacement of the medical condition of the mother, who is HIV
positive, to AIDS (par 6 and 7). This displacement acts as a hyperbole in the text with the
severity of the disease being highlighted: the baby might have HIV, which will lead to AIDS

and finally, it is assumed, death.

Paragraph three focuses on the mother, Jacobs, who “cried as she told” what happened from
when she gave birth on Thursday to when the newspaper interview is conducted on Sunday.
In this way, the reporter evokes empathy for Jacobs before continuing with the narrative. The
rest of the text follows a chronological order as told by Jacobs to the reporter. Comments
from both the Medical Superintendent of the hospital, Dr Aydin Vebhi (par 16 and 17), as
well as the Communications Director of the Department of Heath, Mzukisi Ndara (par 18),
are placed at the end of the article. Even though this gives a platform for the hospital to
defend the staff or give another side of the story, their version is considered less newsworthy

and neither representative gives substantial comment. The opinion of Jacobs’ sister, Heidi
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Smith, precedes the comment of the medical spokespersons and her point of view, which
condenses the newsworthy elements of the story: “What will we do if the baby has Aids? All

because the hospital was negligent” (par 15).

Critical reading

Drawing again on Todorov’s narrative model (Fiske, 1987), the event that serves as the
disruption in this narrative occurs when the babies’ name tags are swapped and they are given
to the wrong mothers to breastfeed, with one being HIV-positive. This misfortune effectively
makes it newsworthy. Similar to the first core text, “Women must give birth alone”, the
equilibrium must be assumed to refer to a more perfect context in which such mistakes do not
occur in public health-care facilities. The second/final equilibrium, or final resolution in

Labov’s terms, has not been reached since the mistake of swapping the babies had not yet
been rectified: Jacobs’ baby “was still in the incubator at Dora Nginza paediatric unit, right

next to the baby she had been swapped with” (par 13).

The HIV-positive mother is identified and positioned as ‘Other’ than Jacobs. Neither she nor
her baby is named and this anonymity distances the reader from them. In contrast, greater
detail is given for the named and emotional Jacobs with her “first-born” (par 2) baby
daughter. Neither the sex of baby X nor whether Jacobs also breastfed this baby is mentioned.
The HIV-positive mother, identified early in the text by only her ‘diseased’ status, is also
called the “wrong mother” (par 8). She is further implicitly represented as neglectful for
leaving the hospital and ‘going missing’. Direct translation of the Afrikaans “glo nérens te
vind nie” (par 13, Afrikaans text) would be “she was apparently nowhere to be found”.
Jacobs and her baby girl are portrayed as victims or as “members of the family” who “lack or
desire something” (Fiske, 1987: 135). They are identified mostly by the injustices they
experience. Jacobs is characterised as a “young mother” (par 1), “18” (par 3) who cries (par

3) as she speaks to the media about what had happened to her at Dora Nginza.

Even though the HIV mother is represented as someone who potentially causes harm, the true
villain in terms of Propp’s character functions (Fiske, 1987: 137) in this text is the nursing

staff. Not only did they make the fatal mistake of swapping the babies (par 8) because they
got the tags mixed up (par 4) but they are represented as acting in an underhand manner.
They took blood samples from Jacobs without explaining to her what they were for (par 5)

and they also apparently stole her file (par 11) — which implies that they did it to cover up

their own involvement in the swapping of the babies. The staff also treats Jacobs “as if she
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had done something wrong” (par 15) according to her sister. There is one exception and this

is the doctor in the paediatric unit who is represented differently and serves as a helper to the
hero in Propp’s sense: he tells Jacobs the truth about her baby (par 3). Not only does he
apologise to Jacobs (par 8) but he “was very angry about what had happened” (par 9). He also

treats the baby with antiviral drugs to prevent her from contracting the HIV virus.

However, it is clear the media recognises, acts and so takes on the role of the true hero. The
media becomes more heroic than the doctor in the sense that the events surrounding Jacobs
and her baby are exposed in the public domain with the publishing of the article. Both the
Medical Superintendent of the hospital, Dr Aydin Vebhi, and the provincial Communications
Director of the Department of Heath, Mzukisi Ndara, are made aware of the apparent
negligence at the hospital by the media and Vebhi promises to investigate the matter. The
narrative is moved closer to resolution because of the recognition and addienBafrgeras
hero-figure. ThabDie Burgercan be identified in the hero role apropos Propp links to the
central concern of the thesis: the tension between holding public figures and institutions to
account and sensationalism to attract readership. The newspaper takes on the role of the
Fourth Estate by exposing the shocking (sensational) events surrounding the baby swapping

drama at the state hospital.

A transitivity analysis enables further important insights in relation to the construction of the
Proppian characters. This is the first of the five core texts where the birthing mother is used
as a source in the text, as worthy of an interview. She is depicted in an empathetic manner
and this becomes evident in the close analysis of the verbs or processes. Not only is Jacobs
given the authority and power to speak through four verbal processes in the text, she is also
attributed with five mental processes which shows that she is a feeling, thinking and
perceiving human being. She is the first ‘victim’ who speaks and thinks for herself. Despite
this very different depiction of the birthing mother, Jacobs is however not an active character
in the text. She existentially “shares” (par 10) a room with another mother because the staff
moved her there. She is further represented with behavioural processes — she “gave birth by
Caesarean” (8) and “she cried” (par 3). She is depicted as a victim in the text with the
absence of any material processes attributed to her. Despite her victim status, Jacobs uses a
variety of verbal processes and is a rounded character in the tesbwitauthority over her

body and personal circumstances despite the actions of the hospital staff.
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In contrast, the other mother is depicted in a one-dimensional manner. Besides the passive
behavioural action of breastfeeding Jacobs’ baby (par 2 and 6), the other mother is described
through existential processes: she “had Aids” (par 6) and “went missing” (par 13) as well as
the behavioural process of giving birth (par 8). She is therefore defined only in terms of her
gendered and diseased status, as an HIV positive woman who had given birth at the Dora
Nginza Hospital. Her actions are construed implicitly as being negligent towards another
woman'’s baby as well as towards her own for going missing in the midst of the baby-

swapping crisis.

The other construction of a group of people to be critical of is the Dora Nginza staff, similarly
negligent, but they are represented primarily with material and some verbal processes, thus
with more agency than the HIV mother. It is precisely their careless actions (material
processes), mixing up the names tags (par 4) and giving the baby to another woman to
breastfeed (par 6), as well as their devious handlings (material processes) towards Jacobs
(taking her blood without any explanation [par 5] and removing her file from her bed [par
11]) that depicts them as actively negligent. The other characters held responsible for the
baby drama, the Medical Superintendent of the hospital, Dr Aydin Vebhi (par 16 and 17), as
well as the Communications Director of the Department of Heath, Mzukisi Ndara (par 18),
are assigned only verbal and mental processes in the texts to indicate that the incident was

being investigated by the authorities at the hospital and Department of Health.

A more rounded and complex character is the authoritative doctor at the paediatric unit of the
hospital who shared the news of the baby swapping drama with Jacobs. Even though he
works for the hospital and therefore represents the hospital, the doctor is “angry” (par 9) and
“sorry” (par 8) about the events. These adjectives present him as more humane than the staff
and authoritative figures representing the hospital in the text. He acts as a messenger with
several verbal processes (par 3, 6, 7, 8) revealing the events surrounding her baby possibly
contracting HIV at the hospital, to Jacobs, giving her the truth which the other staff members
deliberately seemed to have withheld from her. His actions include two material processes,
namely giving an anti-retroviral drug to Jacobs’ baby (par 7) and doing blood tests (par 7) on

the child that are medically informed and indicative of a sense of professionalism.

In line with news practices to validate ‘objectivity’ and ‘balance’ (Nel, 1998), the journalist
refrains from placing blame on the hospital, staff or the HIV mother by making use of

nominalisation (Janks, 1998). The journalist evades the issue of blame by quoting two
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characters, the doctor and Jacob’s sister, who openly attribute the negligence to the hospital
staff. The doctor at the hospital tells Jacobs that “staff had got her baby daughter's name tag
mixed up” (par 4) and that “they had given my [her] baby to another woman to breastfeed”
(par 6). Jacobs’ sister plainly states, “It was Dora’s mistake...because the hospital was
negligent” (par 15). The hospital is framed through euphemistic and evasive language. The
actions that make it possible to contract the potentially life-threatening HIV-Aids is referred

to euphemistically as “the ‘mistake™ (par 6), “the incident” (par 16, 17), and “something like
this” (par 18). Similarly, Jacobs’ file euphemistically “disappeared” (par 11) from her

hospital bed instead of stating that a nurse concealed the file to cover up her/ his involvement

in the baby swapping incident.

As the above nominalisations might suggest that the text is objective, consideration of the
modality and polarity is revealing. The choice of words and sources of information - or
information focus as identified by Halliday (Janks, 1997) - create sympathy towards Jacobs
and her baby for the shocking treatment they received at Dora Nginza Hospital. In using
Jacobs (par 3 to 13) and her sister (par 14 and 15) as the main sources of information and
placing their version of events before the more diluted comments from the representatives of
the hospital in paragraphs 16 to 18, an affinity towards the women and their situation and an
alienation towards the hospital staff and the HIV mother is created. The sense of serious
negligence as well as sympathy for the young mother and her baby is established early in the
text with the introduction “young mother’s worst fears” (par 1) and the first description of

this mother is that she is crying (par 3). This polarity occurs throughout the text where Jacobs
and her baby are depicted as the victims as opposed to the hospital staff and HIV mother as
the villains. Even though the journalistic practices of seeking ‘balance’ informs the
construction of this text, the article is clearly sympathetic towards Jacobs. This positioning
can however be justified as the newspaper acting on behalf of Jacobs. Despite the sensational
theme of the article, events are presented in an empathetic manner towards the victim

(Jacobs) who is allowed to speak for herself in the text.

4.2.4 Core text 4: PE mom ‘kept from seeing her baby’

Overview

PE mom ‘kept from seeing baby” (Text 11) written by Silke in Port Elizabeth again, appeared
on the front page dbie Burgerof Tuesday, 5 September 2006. Even though Currie broke the
first story (“Baby fed HIV-tainted milk”) about Jacobs and her baby the day before, Silke was
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the Health Reporter at the time of publication and therefore took over the story from Currie

on the Monday when the full staff complement was back at work, as is common newsroom
practice at daily newspapers. That it is the lead on the front page indicates that it was deemed
more newsworthy than the accompanying environmental and rugby stories, despite the fact
that the HIV baby drama was headlined the previous day. The layout includes a heading, first
and second sub-headings to signify its importance. The article is accompanied by a photo

taken by Ewald Stander, which takes up equal space with the written text.

Jacobs is fore grounded in the picture with a white man, identified in the caption as her

lawyer Ruann Kruger, who is positioned in the background. Kruger, who is deliberately
photographed out of focus, is looking at Jacobs’ back with a serious, albeit expressionless,
face while the focus is on Jacobs, who is wiping her eyes, staring emotionally straight into the
camera. The close-up eye contact photo of Jacobs creates a sense of intimacy with the young,
shy-looking mother. She is wearing a headscarf and dark, casual clothing which is in contrast
to the light-coloured formal shirt Kruger is wearing. The picture appears posed, a common
photographic practice when there is little or no action or spontaneous moments. Kruger is
presented as the protector or helper of Jacobs, who is depicted as the crying victim of
circumstances. It is significant to note that the white male is represented in the photo as the

helper or guardian of the black female.

The “PE mom ‘kept from seeing her baby’” article follows the sequence of a typical news
story by first presenting facts deemed most important to those considered least important or
newsworthy. The introduction of the article presents what is considered the most newswaorthy
or the latest revelation in the HIV drama: the other mother “apparently claimed she was the
baby’s mother” (par 1). Nowhere else in the text is there another mention of this claim or the
source of this information. The next two paragraphs (2 and 3) gives background information
in this running story of the HIV drama with a short synopsis of what was published in the

previous article. It thus provides background to readers who did not read the previous article.

The abstract of the article occurs in the headline and the introduction of the story. It
highlights the unfairness of the situation and contrasts one mother, the innocent victim who
was ‘kept from seeing [her] baby’, with another mother, who apparently deviously “claimed
she was the baby’s mother” (par 1). This audacity, as previously mentioned, is not
subsequently substantiated and forms the most shocking or newsworthy part of events as

presented for a second news day by the media. It even contradicts facts given later in the text
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where the other mother is exempt from the blame: “babyawseislentallyjmy emphasis]
breastfed by the wrong mother” (par 3). These inconsistencies in the text, in contrast to the
previous text, are written less professionally arguably serving to sensationalise (rather than

expose) conditions at the hospital.

The sequence of paragraphs is slightly altered in the English translation of this article with
comment from the CEO of the Port Elizabeth Hospital Complex (par 7 and 8) moved down
lower than in the original Afrikaans article, where it appears in paragraph 4 and 5. Comment
by the local CEO on the baby swapping drama might be newsworthy to locals and relevant to
an attempt at balanced reporting in the Afrikaans text. It is, however, less relevant for the
news24 website since the audience is national and international. The next five paragraphs
follow a chronological order whei®ie Burger— now an active character partaking in events

— accompanies Jacobs’ family to her bedside. Thereafter in paragraphs 11 and 12 there is a
flashback by Jacobs of what her baby looked like at birth and paragraphs 13 and 14 deal with

initial tests done after the birth to determine the two babies’ HIV-status.

The typical news story format (inverted pyramid) moves between the past (birth, tests, etc),
present Die Burgers visit to the hospital) as well as the future. In paragraph 15 and 16 it is
mentioned that more tests have been sent to Pretoria and will only be available in 10 days
time from the publication date. It is also insinuated that a court case may follow should
Jacobs “decide to sue the hospital” (par 18) since an attorney offered his assistance free of
charge to Jacobs and her family. Ruann Kruger from Ludik and Booysen in Pretoria flew to
Port Elizabeth after reading about Jacobs online on the news24 site. The monitorial role of
the newspaper becomes significant since it is the publicity of Jacobs’ story the previous day

that had caused Kruger to offer his assistance.

Critical reading

Continuing the saga on day two of the news topic in “PE mom ‘kept from seeing baby”, the
news report picks up on a further disequilibrium which is established when hospital staff
continue to act negligently (par 5 and 6) towards Jacobs despite the newspaper publicity of
the previous day. As an update follow-up news story anticipates, a similar re-equilibrium as
the previous text, which implies a time or space when women received adequate care at the

state hospitals, exists.
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Again the other mother is left voiceless. The sources called upon to give their opinions are
Jacobs, her sister, and the authoritative voices of officials of the medical institution and a
related NGO: the CEO of the PE Hospital complex, Dr Lulamile JamJam, and the EC
Spokesperson for the Treatment Action Campaing, Phillip Mokoena. The manner in which
the hospital is depicted as a negligent space is important in terms of the scene setting in
positioning or orientating this text. Even though reports are being compiled (par 7), tests are
being done (par 15) and people expressed their shock (par 19) about the incident, the cause of
all the trouble has not been addressed, i.e. “Jacobs’ baby was still wearing a name tag with
the other woman’s name on it” (par 10). This is related to the complicating action of the news
story: Jacobs was kept from seeing her baby by nursing staff (par 5). This angle gives the
story, which broke the previous day, a fresh perspective which still has enough shock factor
to be deemed newsworthy enough for the front page. A hint at a possible resolution to the

narrative is that the lawyer (par 18) will sue the hospital on behalf of Jacobs and her baby.

Applying Proppian insights in terms of character functions, it becomes clear that the villain in
this narrative is the nursing staff. The staff were attributed with this role in the initial drama

of swapping the name tags of the babies (par 2) and continued acting carelessly or cruelly
towards Jacobs by refusing her access to her baby (par 5) and telling her that she must not
establish a bond with her baby since “she had already been fed by the other woman and was
closer to her” (par 6). This action is contrasted with the victim status of a “tearful Jacobs”
(par 6). The nurses “harm a member of the family” (Fiske, 1987) in the Proppian sense by

acting negligently and as bullies towards the victim, Jacobs.

Significantly Jacobs’ sister, Heidi Smith, and legal guardian, Jeannie Jass, do most of the
talking for Jacobs in this text and act on her behalf by insisting on visiting the nursery and
seeing the baby. In spite of this, the newspaper claims the hero role in the text. By writing in
the first person (par 4), the newspaper becomes a character in the text. Since making the story
of the HIV drama public in the first text (“Baby fed HIV-tainted milk”), in one dag

Burgerhas forced a demand for a comprehensive report on the incident by the CEO of the PE
Hospital Complex, Dr Lulamile JamJam, for more blood tests to be done and resulted in a
lawyer offering free legal representation. The role of the newspaper as hero is evident in

bringing this helper, a lawyer, to Jacobs through the act of publishing her story.

The character roles again become more clearly delineated if one considers how the hero and

victim versus the villains are constructed to achieve what Thompson refers to as
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fragmentation (Jank, 1998). The fragmentation is effected through the differentiation and
expurgation of the ‘Other’. In this case there are two sides: on the one Jacobs, hBiebaby,
Burger, lawyer Ruann Kruger, Jacobs’ sister, Heidi Smith, and legal guardian, Jeannie Jass
and on the other the nurses, other mother and her baby. The first camp is represented as
unified, despite their differences of race and class, in their plight for Jacobs and her baby. The
second camp is not represented as unified but is grouped together as the enemy, or the
‘Other’, who has caused all the pain and suffering Jacobs has had to endure. They are directly
and indirectly blamed for the possibility that Jacobs’ baby contracted HIV at a government

hospital.

In par 4 the first camp collectively visits the hospital to get some answers and they are
differentiated from “the nurses” (par 5) and the “other woman” (par 6). Playing on the
double-meaning of the phrase ‘other woman’ during infidelity in the marriage, the woman
who breastfed Jacobs’ baby is referred to twice as the “other woman” (par 6 and 10) as well
as the “wrong woman” (par 3) and the “HIV-positive woman” (par 1). She is contrasted with
an emotional Jacobs who is represented as a more rounded character with feelings, thoughts
and agency in the text. The babies are similarly also contrasted with one another. The HIV
woman'’s baby, who is still not identified by name or by gender, is described as “another”

(par 2) and “black” (par 12) while Jacobs’ baby is described as “healthy baby girl” (par 2),
“first-born” (par 2), and notably with a “very light complexion” (par 12). This detail

highlights the issue of race in the text: Jacobs’ baby is a so-called coloured baby with a
lighter complexion than that of the other woman’s baby — who has darker skin pigmentation.
As insignificant as the race differences between the first camp’s members (reporter and
lawyer are white and Jacobs and her family are not) are presented in the unification process in
the text, the significance of the race difference between the HIV mother and her baby and

Jacobs and her baby is marked.

A transitivity analysis reveals that the victim status of Jacobs is once again emphasised and
extended her. Jacobs’ relative autonomy evident in speaking for herself, almost exclusively in
the previous core text, is limited in the subsequent text of the running HIV &&aeBurger,

lawyer Ruann Kruger, Jacobs’ sister, Heidi Smith, and her legal guardian, Jeannie Jass all act
on her behalf. Jacobs’ single verbal process (“said” par 5) is in contrast with the six verbal
processes associated widie Burger Kruger, Smith, Jass and “the family” (par 15) where

Jass and Smith are grouped together. Even more telling is Jacobs’ lack of any material



80

processes, compared to the four material processes attributed to the lawyer, Déss and
Burger (“accompanied”[par 4], “went into” [par 9], “flew”’[par 18], and “offer’[par 18]). Not

only does this group act on behalf of Jacobs, they also speak on her behalf. This portrayal of
Jacobs as the almost silent victim reverts back to the first representations of the birthing

women of the core texts, “Women must give birth alone” and “Jogger delivers baby”.

Both babies are unsurprisingly represented as merely passive victims. The HIV mother is
attributed one verbal process “she apparently claimed she was the baby’s mother” (par 1) but
this claim is based on hearsay and cannot be validated as the HIV mother's own words. She
is further described only in terms of the fact that she breastfed (par 1 and 3) the wrong baby.
The nursing staff also features very little in the text even though they are depicted as the
villains that are responsible for the exchange of the babies. Again, their verbal process is
hearsay for Jacobs recounts the events “They said | must not...” (par 6). Despite the
conventional comment from the CEO of the Port Elizabeth Hospital Complex (par 7 and 8)
and a TAC Spokesperson (par 19 and 20) the article appears to be one-sided and

sensationalised.

Despite the first two texts in the HIV series sharing a similar choice of polarity: sympathy
towards Jacobs and her baby and condemnation towards the nursing staff and other mother,
the styles of writing are very different. As mentioned previously, the information focus has
shifted slightly from exposing the huge mistake at the hospital (Baby fed HIV-tainted milk”)

to the continuing negligent treatment of Jacobs and her baby (“PE mom kept from seeing her
baby”) by nursing staff. However, in order to give the story, which broke the previous day, a
fresh perspective the reporter/ editor sensationalised some of the known facts to make it
newsworthy enough for the front page. This sensationalism includes the unsubstantiated
claim that the HIV mother said “she was the baby’s mother” (par 1), the remark by nursing
staff that the HIV mother and Jacobs’ baby had already formed a bond (par 6), as well as the
racial implications of the light skin of Jacobs’ baby as opposed to the black HIV baby.

A strong theme in this text is the heroic role the newspaper takes on in the depiction of
events. The newspaper not only becomes an active participant in the text by visiting Dora
Nginza Hospital with Jacobs’ family, it also manages to bring about free legal council for
Jacobs. The metaphor used to describe this legal aid brought on by the newspaper exposing
the baby swapping drama the previous day is “an unexpected helping hand” (par 17). In the

original Afrikaans text the lawyer, Ruann Kruger, is also metaphorically described as a
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‘Good Samaritan’ (“Barmhartige Samaritaan” par 17). No mention is made of the financial
gain such a court case would hold for Kruger's company if successful or the free publicity he
would get by this act of ‘kindness’. Despite the newspaper’s role of acting on behalf of
Jacobs, the production premise of sensationalism and the discourse of race affects this ideal

and arguably makes the prominence of the newspaper in the article seem self-serving.

4.2.5 Core text 5: PE mom gets ‘her’ baby back

Overview

Unusually, another article on the same topic appeared for the third day running and again as
the lead story on the front pagelt Burgerof Wednesday, 6 September 2006. “PE mom

gets ‘her’ baby back” (Text 12) shares the front page with two shorter crime stories below it.
The layout of the article is very similar to the previous core text, “PE mom ‘kept from seeing
baby™ (Text 11), with an even bigger close-up picture of Jacobs and her baby as well as the
same sophisticated layout of a heading, first and second sub-headings. Jacobs is wearing the
same black headscarf as in the main photo of the previous day but instead of crying, she is
now smiling shyly while holding her daughter next to her face. In the caption, she is

described as ““n Emosionele me. Liezel Jacobs” (an emotional Ms. Liezel Jacobs) and her
baby’s name is revealed as “Tamia”. The headline from the previous day “Nog trane oor
baba” (More tears over baby) evolves into the heading “Trane word vreugde” (Tears become
joy). Similarly the English headlines of the translated versions that appeared on the web, “PE
mom ‘kept from seeing baby™ develops into “PE mom gets ‘her’ baby back”. The text
becomes the conclusion to this series of front page articles about Jacobs and her baby and
meets the news criteria of “good news”, that is “stories with particularly positive overtones
such as rescues and cure” (Harcup & O’Neill, 2009: 168). By splashing this last article, as is
evident by the bold layout and positioning of the article on the front page, the heroic role of
the media is further highlighted and the newspaper takes credit for reuniting Tamia and

Jacobs with one another.

The text deploys the inverted pyramid format of news reporting, foregrounding the most
newsworthy event: the happy reunion of mother and baby after several days of anguish due to
the baby-swapping drama. The next three paragraphs (par 2 to 4) elaborate on the reunion of
Jacobs and Tamia but no mention is made whether the reunion of the other HIV-positive
mother and baby even occurred. Some background is given in paragraphs 5 to 7 by recapping

events reported on in the first two articles in the series. Paragraphs 8 to 14 present
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information supplied by Dr Aydin Vebhi, medical superintendent at Dora Nginza Hospital,
which cronicles the chronological order of actions taken by the hospital since the discovery of
the baby switch from the initial basic testing (par 9) to future testing and action to be taken by
the hospital (par 15 to 18).

The placement of the two sources, Jacobs and Vebhi, is in order of importance as opposed to
the representation of their credibility as sources. Jacobs is placed first but only three
paragraphs (par 2 to 4) deal with her actions and words. In contrast, after presenting the
background (par 5 to 7), a total of ten paragraphs (par 8 to 18) consist of comment and
information supplied by Vebhi. Even though Jacobs is placed first as a source in this text, her
credibility is undermined in comparison to Vebhi’'s. He is presented as an expert who is
authoritative through his medical control. He offers scientific knowledge by using medical
jargon e.g. “Nevarapine” (par 10), “colostrum” (par 12) and “antibodies” (par 13). In

contrast, Jacobs is represented as emotional: “crying with happiness” (par 4) and irrational:
“It doesn’t even matter if she is HIV-positive or not” (par 4). Vebhi is presented as masculine
and is therefore rational, logical and knowledgably. Jacobs is presented as feminine and is
therefore emotional, illogical and ignorant. They are positioned as opposites and this

representation articulates a hegemonic gender discourse.

Critical reading

Both the headline and lead paragraph (the abstract of the narrative) refer to the reunion of
Jacobs and Tamia — signalling it as the central focus of the article. It is interesting to note that
instead of blaming the nursing staff as in the previous two core texts in the HIV series, the
hospital is attributed responsibility for the error in the lead paragraph: “The hospital allegedly
responsible for allowing a newborn girl to be breastfed by the wrong mother...” (par 1). The
shift in blame is further explained in paragraph 14, 15 and 16 where either the doctors (par
16) or the nurses (par 15) can be held responsible through an internal investigation into who
caused the “problem with the mothers’ medical files” (par 14). The problem with the medical
files had led to the switching of the babies and would therefore also be considered the
complicating action of the narrative — similar to the complicating action of the previous two
core texts (Text 10 and 11).

Contrary to most news stories, and certainly the two texts discusses in this series of the baby
swapping drama, it is not the disequilibrium that is reported on but the restoration of the

equilibrium which makes events newsworthy in “PE mom gets ‘her’ baby back”. The reunion
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of mother and daughter, the action taken by the hospital to correct their mistake and the
restoration of some degree of justice for Jacobs brought on by the efforts of the media
institution are the key elements of this second equilibrium. “PE mom gets ‘her’ baby back”
shares a similar disequilibrium with the previous two core texts (Text 10 and 11) but reports

on the successful conclusion of the newspaper’s intervention in events.

When seeking to establish the discursive positioning or the orientation of the narrative,
significantly on day three of reporting on the same events, the voice of the other mother is
still missing from the text. She is described only by her HIV status “a woman with HIV” (par
1) and her race “unknown black woman” (par 5). None of the other persons in this article is
identified by their race although her baby’s race was identified in the previous article, “PE
mom ‘kept from seeing baby™ (Text 11). The purpose of identifying both mother and baby as
black serves no news value and reveals the discourse of race within the text. The ‘Ethical
Code for Reporters, Photographers and Graphic ArtidlseoBurger states: “The race of a
person may not be mentioned in a news report unless: [tjhe person’s race is relevant”
(Claassen, 2002: 6). No reason why the race of mother and baby may be relevant is evident in
the text. The ‘wrong’ mother’s baby is finally identified by her sex (par 5) but remains as
anonymous as her mother in terms of any further identification. This representation is in stark

contrast to the emotional representation of Jacobs and Tamia.

The newsworthiness (or evaluation in Labov’s terms) of the narrative is closely linked to the
resolution of this series of news texts (Text 10 to 12): a conclusion to events is reached when
Tamia and Jacobs are reunited. The role of the media in orchestrating this reunion is
considered elemental by the media institution and therefore the story is written from the angle
that a happy ending has finally been achieved thanks to the help of the media putting pressure
on the hospital to act. The media’s role is represented as being vital in righting the wrongs at
the hospital and providing Jacobs with a sense of justice. This resolution is not necessarily the
end of the extended narrative. Jacobs can still institute a civil case against the hospital,
Tamia’s HIV-status is not yet determined and the internal investigation into the matter at the
hospital is not yet resolved. Due to the immediacy of news production compared to

institutions such as the law, administration and medical laboratories this final stage is not
achieved. However, as mentioned when discussing Text 15 earlier in this chapter, two nurses

were eventually found responsible for the baby switch and were awaiting their punishment. If
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baby Tamia was to be found HIV-positive, a subsequent civil case would almost certainly

follow but nothing has since been reported ob®/Burget

In terms of Proppian character functions, the hero of the text, similar to Text 11, becomes the
newspaper itselie Burger The paper as hero recognises the problem and acts by going on

a quest to make the baby switch drama public knowledge and pressurise the hospital with
three front page stories on the matter. Dr Vebhi is represented as a helper in the sense that he
took action by doing further “DNA tests” (par 8) and leading an “internal investigation” (par

14) into the matter. Yet he represents the hospital where the baby switch drama occurred and
therefore the newspaper takes the final credit despite Vebhi's role, especially since the article
the previous day (Text 11) reported that very little had been done about the situation by the

hospital leadership.

The villain and victims of this narrative remains the same as in Text 10 and 11. The ‘wrong
mother’ is still partially blamed for her involvement in the breastfeeding drama although the
hospital is held responsible for the baby switching, which caused all the problems in the first
place. The villain has shifted from the nursing staff to the collective ‘hospital’ in Text 12.
Jacobs and Tamia are still represented as the victims in the narrative, especially Jacobs who is
described as being in an emotional and fragile state. The manner in which she has been
represented in the studied text has regressed from her fairly independent representations in
Text 10 and Text 11. The representation of Jacobs’ first response when seeing her baby for
the first time in five days was to breastfeed her (par 2). In this text, this act is represented as
an essentialised mother/ feminine instinct. The tone in this paragraph is sensationalistic,
fuelled by the news value and irony of Jacobs now breastfeeding, the same act which resulted
in most of the drama of the narrative in the first place. The possible danger that Tamia has
contracted HIV also still gives her a victim status, despite her mother’s claim that it didn’t

matter whether she had HIV or not (par 4).

The prejudice towards people with an HIV-positive status, i.e. the ‘wrong’ mother, as well as
the horror of baby Tamia contracting this fearful disease is naturalised and reified in terms of
Thompson’s modes of ideology (Janks, 1998). The ‘wrong’ mother is openly ostracised in the
text because of her HIV status: she is depicted as anonymous (par 5), villainous (par 7) and in
a racially charged manner (par 5). Even though it is statBeéiBurgers code of ethics

(Claassen, 2002) that “[t]he fact that someone is HIV positive may not be mentioned without

the person’s permission” (2002: 8), it follows that “[rleporters must at all times in their
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reporting avoid the stigmatisation of people suffering from HIV/Aids” (2002:08). This

mother could have been offered the dignity of a voice to give her side of events — whether it
be under her real or a false name. Alternatively, the way in which she was represented could
have been done in a less discriminatory manner. As in Text 11, however, the ‘wrong’ mother

is represented as the ‘Other’.

The construction of HIV as a dire disease is further perpetuated in the article with the words
spoken by Vebhi. He states it is a “good aspect that the baby was only breastfed once” (par
11) by the HIV mother. This statement further naturalised the stigmatisation associated with
HIV. The status of HIV as a feared disease is reified. Vebhi arguably dissimulates and
prevaricates in his account of the baby swapping drama. Though baby Tamia has been
identified, he calls her “the baby breastfed by the wrong mother” (par 10) and “the baby” (par
11). He uses the metaphor that the hospital is “now 99.99% sure which baby belongs to
which mother” (par 8). Words used to describe the negligence at the hospital that caused the
baby swapping drama are euphemised as a mere “confusion” (par 9, 14) and “problem” (par
14).

As in Text 10 and 11, the babies and HIV-positive mother are given very little agency and
mostly use passive material and behavioural processes in relation to breastfeeding (par 1, 6,
11, 12) and birthing (par 5). Jacobs is given more agency than the other mother and the
babies with four material processes in relation to things she is doing with her baby (par 2 and
3), a mental process “pleased” (par 3) and behavioural process “crying” (par 4). Far fewer
verbal processes are attributed to her, however, in comparison to Vebhi’'s: Jacobs has three
verbal processes (par 3, 5 and 6) in comparison to Vebhi's five (par 8, 9, 12, 13 and 14). His
mental process “didn’t want to” (par 14) is also a lot stronger than Jacobs’ mental process

“pleased” (par 3).

Race, gender and class remain implicit discourses in this concluding text in the HIV series
reporting on Jacobs and baby Tamia. The other mother is not only racially represented but
also ostracised for her HIV status. Jacobs is contrasted with Vebhi in terms of gendered
characteristics and lacks the agency of Text 10. The theme of the media as hero reaches a
climax in this final front-page article on the baby swapping drama with the newspaper taking
the credit for the happy reunion of mother and b&bg.Burgeragain claims the monitorial

role acting on behalf of the women in the text but similar to Text 11, sensationalised

depictions taint this ideal.
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4.3 Conclusion

This chapter has presented the account of the critical analysis of the 15 texts in which birthing
mothers were representedDie Burger (Oos-Kaappver a period of three years (2004 —

2007). After initially establishing four common intertextual themes in the sample, | did a

close reading of how these themes, and the inherent discourses ascribed to them, were
manifested in the five core texts selected from the sample. | made use of several
methodological tools for this analysis and firstly presented an overview and secondly a
critical reading of the individual core texts. This enabled me to closely analyse all aspects of
the core texts, which varied greatly in terms of the manifestation of discourses and
sensationalised depiction of the birthing women. The positioning of the articles, however, did
not negate the media’s role as acting on behalf of the women since the injustices occurred
through poor state medical services were made public knowledge. | discuss this finding in the

next conclusive chapter.



87

Chapter 5: Conclusion

5.1 The plight of the birthing women

The majority of the articles in the sample of texts are concerned with exposing poor state
health-care facilities in Nelson Mandela Bay, with the focus being on the plight of birthing
women. All of these texts, to some degree or another, reveal the level of deterioration of the
state health-care system in the region with the publication of the articles. A tension exists
within this depiction of women as a newsworthy itenbia Burger (Oos-Kaap)in

considering the news media’s monitorial role towards the women to fight for their basic right
to efficient health-care and the news value of representing birthing primarily in a
sensationalist manner to attract audiences and sell newspapers. The question that has
developed from this body of research is, were the women helped despite or because of their

sensationalist depictions.

The topic of birthing locates these events within a gendered discourse. A close critical
discourse analysis, through the lenses of feminist poststructuralism, reveals gender, race and
class positioning which continues to inscribe unequal power relations. An illustration of this
inequality is Core text 2, “Jogger delivers baby”. The birthing woman is overtly constructed
from within sexist, racist and class discourses. As argued in chapter 4, Bukelwa Yesi's
pavement birth dehumanises her, rendering her an object of comic humour for the news value
of entertainment. Other texts in the sample, for example Core text 3: “Baby fed HIV-tainted
milk”, inscribe these discourses more covertly. The birthing woman, Liezel Jacobs, is
represented with significant agency in contrast to Yesi, and issues of birthing and
reproduction are treated with more dignity and sensitivity despite the sensational topic. Both
articles, however diverse in style of writing and positioning in terms of discourses of race,

class and gender, do bring the issue of poor state health-care under the public’s attention.

| have asked myself whether Liezel Jacobs has been helped more than Bukelwa Yesi, or any
other birthing woman represented in the news media, with the publication of her story. Is a
sensitive approach to the topic of birthing more successful in publicly finding justice for the
birthing women than a sensationalist depiction? The findings in the previous chapter were
concerned with whether the different styles of representation and positioning, sensationalism
Vvs. sensitive reporting, affected the media’s monitorial role (Christians et al, 2009) in any

way. Conclusively both women served as subjects of the publication to expose poor state
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heath care in the Nelson Mandela Bay region. Despite gendered, racist and class
representations in some of the texts studied, the purpose of exposing the flaws in the region’s
health-care system was achieved. This finding came as a surprise, considering the tension that

exists in defining the news media’s role towards the birthing women.

5.2 Marrying the media’s monitorial role with sensationalism

The diverse constructions of Bukelwa Yesi (core text 2) and Liezel Jacobs (core text 3) in the
publication both served to expose poor state health-care in the region. These texts, and in fact
all the texts within the scope of research, were to a certain degree beneficial towards the
birthing women, and the greater community, by making injustices such as the state’s
deteriorating ambulance and hospital services public knowledge, thereby holding them to
account. Despite the discriminatory portrayals in terms of race, class and gender in some of
the texts, the media’s role as “acting on behalf of” (Garnham, 2004) the birthing women for
the “public good” (Habermas, 2004), independently from the State, was arguably still
achieved. This monitorial role (Christians et al, 2009), as discussed throughout the thesis, is
achieved wittDie Burgerpublishing Yesi’s, Jacobs’ and the other women'’s stories and in so
doing drawing attention to and holding the government accountable for the public health

interests and general wellbeing of the population.

The tension between the news media taking on the mantle of hero and its commercial agenda
is documented elsewhere in this thesis and forms the central question of my research in terms
of how newspapers justify the reproduction of hegemony, particularly in terms of gender, in
the interest of the public good. By publicizing the plight of the birthing women the media
necessitate the public authorities to respond to the criticism and, ideally in some case, the
women get justice and sometimes headway is even made into similar incidents of poor
government health-care and negligence being avoided in the future. This professional ideal of
the news media’s monitorial role is taken ondhg Burgerthat assumes the position as

guardian on behalf of the women who had received poor health-care from the state authority.
The newspaper therefore succeeds in exposing the inequities despite some sensationalized

copy, as identified in chapter 4, for the purposes of publicity and profit.

In order to sell more newspapers hegemonic depictions in texts reproduce the sexist and racist
assumptions that underpin the conditions under which we live. One of the extreme forms of

this type of sensationalist news reporting in the hard news media today is tabloids. The
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runaway success @fie Burgets sister publicationDaily Sun is illustrative of how financial

and circulation gains can be achieved with this style of wrildaily Sunis the most widely-

read daily newspaper in South Africa with a current readership of 4.3m (Steenveld & Strelitz,
2010). I briefly look at tabloids as an example of sensationalist news media to illustrate the
concluding finding of my research that a text, which is racist and sexist in its representation

of women, can hold the state accountable for its actions towards the very same women.

5.3 Closing the gap between mainstream media and tabloids

The recent explosion of tabloids in the South African media landscape has raised the question
of whether this type of popular news media, which is highly criticised for being ‘trashy’ and
sensationalistic, can be considered emancipatory to the working class people it represents.
One of the formal qualities of tabloids that define this complex media phenomenon is
“sensationalism” (Steenveld & Strelitz, 2010), but the lines between the so-called serious
newspapers and tabloids are blurred in terms of making use of sensationalism to sell
newspapers (Steenveld & Strelitz, 2010). As seen in the findings part of thisEhesis,

Burgeras one of the country’s serious mainstream daily newspapers, did make use of
sensationalism in some of the articles reporting on the birthing women with visceral

descriptions in terms of gender, race and class.

Another definition of tabloid journalism which obscures the division between mainstream
newspapers and tabloids is the concept of service journalism: “the role of the journalist is as
advocate and campaigner on behalf of consumers. The journalist is an advisor, ‘the hero or
good-helper” (Steenveld & Strelitz, 2010). Tabloid journalism therefore can and does also
fulfil the monitorial role of the journalist as hero who takes on a position which was
traditionally only associated with the normative journalism practices of ‘serious’ news media.
Local tabloids regularly report on complications that occur during child birth at state

hospitals, of which the Dora Nginza Hospital is a regular guilty party (Potgieter, 2008).

Academic elitism towards tabloids in the South African news media landscape is also
criticised by Glenn and Knaggs (2008) who argue that South African tabloids are in fact
community-driven and publish socially relevant stories (Glenn & Knaggs, 2008). When
studying tabloids, which is often harshly judged by academics and mainstream media alike as
overly sensationalistic and ‘inferior’ journalism, the contrary is sometimes achieved with

meaningful local reporting in the voice which the readership, the working class, understands.
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Tabloids deal with issues affecting the working class’ everyday lives and give meaning to
them (Wasserman, 2010). This positive view of tabloids in the South African news media is
defined as a type of “new institutionalism” (Glenn & Knaggs, 2008) in which tabloids are
seen as an “alternative public sphere” (Wasserman, 2008). Several cultural studies scholars
(Glenn & Knaggs, 2008; Steenveld & Strelitz, 2010; Wasserman, 2008, 2010) call for

guarding against, what they term “media racism” (Glenn & Knaggs, 2008) towards tabloids.

The purpose of tabloids and new institutionalism in the conclusion of my research findings is
not to romanticize sensationalist reporting in any way. | am not unaware of the sexist,
xenophobic and false reporting that characterize tabloids in the South African media
landscape on any given day. This genre of news reporting is, however, illustrative of my
research finding that sensationalist reporting can still fulfil the monitorial role of the media to
hold government and institutions accountable despite the very nature of news values
producing gender inequality. While my research sample is concerned with the topic of
birthing over the three-year period from 2004 to 2007, the issues it raises remain relevant to
birthing women. As long as government hospitals face the challenges they do, the news
media (tabloids and mainstream) need to report on these injustices. Yet, one important
question remains: Does this mean that it is acceptable for newspapers to make use of
sensationalistic imagery to represent birthing women, arguably at one of the most vulnerable

stages in their lives, in a degrading manner?

5.4 Call for sensitive reporting on the topic of birthing

Putting aside issues of ‘high brow’ and ‘trash’ (Steenveld & Strelitz, 2010; Glenn & Knaggs,
2008) reporting as well as the monitorial role of service journalism, the common news topic
of complicated births at government hospitals can and should be reported on in a more
acceptable manner in relation to maintaining the dignity of those involved - the birthing
women. Sensationalised copy where women'’s bodies are being degradingly represented to
sell more newspapers or grab the attention of the readers can (and should) be avoided by
media practitioners. Constructing women in line with the hegemonic discourses in
newsrooms should be challenged and alternative ways of reporting on birthing in a more
inclusive and diversified manner should be explored. This can be achieved with a greater
sensitivity to the discourses prevalent in our socio-cultural environment among news

practitioners when reporting on birthing in the media. These include hegemonic gender, race



91

and class discourses, of which an awareness must be internalised when representing the

volatile South African milieu in which journalism is practised.

George Claassen, former ombudsmabief Burger finds ethics to be the only answer to the
challenges of news reporting in South Africa. The media has tarnished its ‘watchdog’
reputation with false journalism (Claassen, 2005) and the only manner in which to regulate
the monitorial role of the media, he argues, is for a personalized set of ethics to be practiced
by journalists everyday, which get enforced by an ethical code and ombudsman (Claassen,
2005). The public’s right to be informed should be guided with sound ethics, be it
institutionalized or not, and this is an equally important factor whether reporters are writing
for tabloids or mainstream newspapers. In the ten commandments for ethical journalism
which Claassen coins, the last two are of particular importance to the reporting of birthing as
a topic: “Refrain from any kind of stereotyping” and “Be socially responsible in referring to
matters of indecency, obscenity, violence, brutality, blasphemy and sex” (Claassen, 2005).
While the last ‘commandment’ may be harder to follow when reporting for a tabloid in a
specific register for the readership, or for a mainstream newspaper on a sensationalized news
topic, it is important for the reporter to recognize and consider the discourses from which he

or she is reporting.

The complicated act of practicing journalism every day in the South African media is
recognized by Guy Berger as one of particular difficulty when considering issues of race,
class, gender and HIV (2005). Despite being criticized for his narrow view of South African
tabloids (Steenveld & Strelitz 2010; Glenn & Knaggs 2008), Berger describes the importance
of the media’s monitorial role as holding not only government but also businesses and
individuals accountable, “watchdog journalism represents the public interest and it upholds
human rights” (2005). Like Claassen, he sees ethics as essential to serving the public interest
and he calls this “foundational ethics for making wise decisions” (Berger, 2005). Whether it

is a response to a ‘gut feeling’ or operating from within a regulated ethical code enforced at
the publication, news practitioners should be more aware of the manner in which they

represent birthing as a topic of newsworthiness.

At the beginning of the thesis | set out to determine the discourses present in the apparently
socially-concerned texts about the failing health-care system in the country. | identified
discourses of race, class and gender in several of the texts that depicted birthing women as a

newsworthy item irDie Burger (Oos-KaapMy research further identified the monitorial
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role of the media in the texts and the contradicting news values of sensationalist depictions of
the birthing women. Despite the manifestation of gender, race and class inequalities in the
texts, the monitorial role of the media was still fulfilled in holding the state authorities
accountable for negligence at the hospitals. However, news practitioners and media
institutions should challenge unequal power relations. Journalists should guard against
dominant discourses by being held accountable to a clear ethical code of human dignity. Only

then will birthing women and their bodies be truly emancipated within the news industry.
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Print this article

PE mom gets 'her’ baby back

Noriman Sitke

Related Links .

. Port Elizabeth - The hospital allegedly responsible PE mom kept from seeing baby’
for aliowing a new-born girl to be breastfed by the Baby fed HIV-tainted mifk
wrong mother - a woman with HIV - has re-united Mother's milk may fight HIV
the mothers with their own babies.  Parents sue for HIV+ baby

Shortly after Liezel Jacobs, 18, held her daughter for the first time in five days. she gave her a name,
Tamia, and began breast-feeding her,

She said: "I'm so pleased I've got my c¢hild back and that | eventually can take her home.
"It doesn't even matter if she is HIV-positive or not,” said Liezel, ¢rying with happiness.

The "baby-switch” tock place on Thursday last week when Liezet and an unknown black woman
gave birth to daughters at Dora Nginza Hospital.

Hospital is 29.99% sure

Liezel said a doctor told har on Saturday that her baby had been accidentally breast-fed by an HIV-
positive woman.

However, the other woman is adamant that Tamia is her ¢hild.

Hospital medical superintendent Dr Aydin Vehbi said: "We're now 99,99% sure which baby belongs .
to which mother, but we've taken more blood samples from all parties for DNA tests just to confirm
our decisicn.”

Vehbi said hasic blood tests and comparing the times that the two women were in theatre virtually
clearad up the confusion about which baby belonged to which mother,

" Nevirapine (an anti-Aids product administered o prevent the transfer of HiV from mother to child)
has been given to the baby breast-fed by the wrong mother.

"Another good aspect is that the baby was breast-fed only once in the first 24 hours after birth."

' He said the baby could have just ingested colostrum, a watery milk discharge, which staris eérly in
pregnancy and is still found in the breasts for the first couple of days after birth.

He explained coiostrum contained fewer of the mother's antibodies than regular mother's milk.

Although Vehbi didn't want to elaborate about the internal investigation taking place. he let slip that a
probiem with the mothers’ medical files could have caused the confusion.

I£it was found a nurse was responsibie for exchanging the files, the case apparently would be
referred to the South African Nursing Council.

© Additional HIV tests

By the same token, if a doctor were to be found guilty of negligence, the matter would be reported to

http://www.news24 .com/printArticle.aspx?iframe&aid=12575a66-2a17-474c-b347-2...  17/11/2010
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the Medical Association of South Africa.

An attorney from Ludik & Booysen in Pretoria, Ruann Kruger, who offered {o represent Liezel free of

charge if she wanted to sue the hospital, said the extent of the claim would depend on additional HiV |
tests done on Tamia.

She tested negative in initial tests, but would have to undergo additiona! tests in the next few menths
© to be sure.

- Die Burger
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PE mom 'kept from seeing baby’

TeA

Norman Silke
Related Links
Port Elizabeth - The HIV-positive woman who Baby fed HIV-tainted milk
breastfed ancther woman's baby after the two
_ habies were exchanged, apparently claimed she was the baby's mother.

Liezel Jacobs, 18. who gave birth to a healthy baby girl in the Dora Nginza Hospital on Thursday,
said a doctor told her on Saturday that the name tag of her first-born could possibly have been
exchanged with that of another baby,

The baby was accidentally breastfed by the wrong woman and Jacobs was worried that her baby
could have been infected with HiV.

Die Burger accompanied Jacobs' sister, Heidi Smith, and her aunt and legal guardian, Jeannie Jass,

to the hospital.
‘Closer to another woman’
A tearful Jacobs said the nurses would not let her visit the nursery to go and look at her baby.

"They said | must not establish a bond with my baby, because she had already been fed by the other
woman and was closer to her."

The CEC of the Port Elizabeth Hospital complex, Dr Lulamile JamJam, confirmed he was waiting for .

a comprehensive report about the incident before commenting further.

The report will be compiled and submitted to the hospital's medical superintendent, Dr Aydin Vehbi. -
éhortly afterwards Jass went into the ward and insisted on seeing the baby.

She said. Jacobs' baby was still wearing a name tag with the other woman's name on it.

Jacobs said she saw her baby in theatre, shortly after the C-section, and she knew how her child
Incked.

"The child has a very light complexion, while the other baby, in the same ward., is black.
Smith says the initial HI'V-tests showed the one baby was negative and the other posit?ve.

| Smith said: "The doctor has acknowledged that he knows the one wno fested negative is my sister's
baby, but blood tests have to be done.”

The family said blood samples of the baby, and the twe women, will be sent to Fretoria on Tuesday
for further HIV- and also DNA tests.

Jass said the results will be available only in 10 days time and both mothers and babies will remain
in hospital.

An unexpected helping hand appeared shortly before visiting time was over.
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An attorney of the firm Ludik & Booysen in Pretoria, Ruann Kruger, flew to Port Elizabeth to offer free
legal representation to Jacobs should she decide to sue the hospital.

The Eastern Cape spokesperson of the Treatment Action Campaign, Phillip Mokoena, said the
incident shocked him and the absence of a sense of responsibiiity among heaith workers was above
his comprehension.

Mokoena said the problem was the rasult of too many patients and a shortage of medical personnel.

_ - Die Burger
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